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Who is 

Washington Hands & Voices?



Our Chapter

 We are part of the 
International Hands & Voices 
family

 Washington H&V chapter 
Established in 2007

"What works for your child, makes the choice right"



Board, Staff and Volunteers

▪ Collaborative group of 
parents AND professionals

▪ Dedicated to supporting 
families with children who 
are deaf, hard-of-hearing, 
or deaf-blind 



Three Pillars 
of Family 
Support

• Guide By Your Side program

• Family Events and Workshops

• Advocacy and Leadership



Offers 1-1 
support 
through our 
Guide By 
Your Side 
Program



Our Parent Guide Team

Melissa Bernadine Rochelle Elizabeth

Deb Nadia
Monica Elisa

Diana B Diana F Christine



What does the 
Guide By Your Side 

Program do?



Outcomes of connecting 

with a Parent Guide

WELL-BEING KNOWLEDGE EMPOWERMENT

Ensuring Equity for our families and their children



Joint Committee 
for Infant hearing

Goal 9: “All Families Will 
Have Access to Other 
Families Who Have Children 
Who Are D/HH and Who 
Are Appropriately Trained 
to Provide Culturally and 
Linguistically Sensitive 
Support, Mentorship, and 
Guidance”
http://www.jcih.org/JCIH-2007-Position-Statement-
Supplement.pdf

WA State EHDDI Learning Community: Best practices: Family-centered Care and Communication

https://wselc.org/wp-content/uploads/2020/05/wselc-best-practices-family-centered-care-and-converstions.pdf

http://www.jcih.org/JCIH-2007-Position-Statement-Supplement.pdf
https://wselc.org/wp-content/uploads/2020/05/wselc-best-practices-family-centered-care-and-converstions.pdf


What do Parent Guides do?



An Evidenced-Based Conceptual Framework of Parent-to-Parent Support

http://www.handsandvoices.org/fl3/media/webinar-11-2-2018.html

Provide Support and Resources with 
the Family and Child in Mind





Our Parent Guide Support Includes

Support Topics

Advocacy

Audiology

Communication/Language

Family/Child Rights

Literacy

New to the Journey

Technology

Transition

And more

We guide a family 

Decision-making 

Advocacy/Leadership

Locating Resources

Connecting with others



Connecting Families

Events & Workshops



Connecting with 
WA Hands & Voices

WEBSITE: 

WWW.WAHANDSANDVOICES.ORG

https://www.facebook.com/groups/WAHandsandVoi
cesFamilySupportGroup

https://www.facebook.com/wahandsandvoices

Instagram: 
washingtonhandsvoices

Twitter: 
WA_hands_voices

http://www.wahandsandvoices.org/
https://www.facebook.com/groups/WAHandsandVoicesFamilySupportGroup
https://www.facebook.com/wahandsandvoices
washingtonhandsvoices
WA_hands_voices


What’s Up 

Mondays

Oct –May

Parent Meetings on 

Zoom





Resources on WA Hands & 

Voices Website

Family 
Toolkit

Start 
Here

https://wahandsandvoices.org/family_toolkit/
https://wahandsandvoices.org/start-here/


Future Events

DHH Adult 
Panel

Starting Out 
Workshop for 

Latino Families

In Person 
Picnic



Advocacy and 
Leadership



Building Family Leadership 
and Advocacy 

Supporting 
Families

• Knowing their 
family Rights

• Transition from EI -
Parent Input Form

Workshops

• Educational 
Advocacy

• Understanding 
Family Rights

Leadership 
Opportunities

• EHDDI Advisory 
Group

• Connecting with 
legislators

• Parent Training

• Attending 
Conferences



How do families connect 
with

a Parent Guide?



EQUITY for Infants and Toddlers

Our families 
cannot achieve 
equity if they 
are left to 
contact us on 
their own. 

Connecting families to Guide By Your Side 
at the following touchpoints:

During screening and diagnosis testing

At the time of identification

At the introduction of Early Intervention

During Early Intervention

6 months prior to transitioning from  EI



Connecting to GBYS

Referral form

Providers can fill out a word 
document and Fax in
Click here to download referral form

Online

Families can request support 
through our website
https://wahandsandvoices.org/family-
support/request-support/

Call/text

There is one number to call

425-268-7087

https://wahandsandvoices.org/request-support/
https://wahandsandvoices.org/family-support/request-support/


Thank you
Christine Griffin

Washington Hands & Voices

Voice/text
(425) 268-7087

Email
gbys@wahandsandvoices.org

Website
www.wahandsandvoices.org


