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Federal Pandemic Unemployment Compensation (FPUC)

SCENARIO: Customer has reported unemployment 
income prior to 7/25 which includes the $600/week 
FPUC. They are no longer receiving pandemic 
compensation but are still receiving unemployment.

ANSWER: No changes should be made to the 
application if they are continuing with their 
unemployment beyond 7/25. Washington 
Healthplanfinder is designed to support this date and 
will automatically account for the expiration of the 
FPUC. 



Premium Tax Credit Estimator Tool

• Washington Healthplanfinder has developed a 
tool to help you estimate your customer’s 
premium tax credit.

• If their household income changes during the 
year, use this tool to provide an estimate of the 
changes to the premium tax credit amount.

• This tool does not calculate the actual premium 
tax credit, their eligibility to receive the tax 
credit, or provide legal, tax or accounting 
advice.

https://www.wahbexchange.org/tax-credit-tools/



State Unemployment 
Income Changes

State unemployment income changes should be 
reported by end dating the customer’s previous 
unemployment record and creating a new 
unemployment record with the start date of their new 
amount due to circumstances changing.

Please note: If your customer is entering a State
unemployment amount change that occurred prior to 
7/26, then they need to enter the amount for the week 
of 7/25 – this should include the $600. The system 
knows that they only received the pandemic 
compensation through 7/25.



My customer experienced an income change error 
and their QHP was canceled. How do I fix this?

• If you or your customer terminates their enrollment in error, please reach out to your line 
of support in a timely fashion to request reinstatement. Do not re-enroll your customer.

• If termination occurred due to accidental enrollment into Washington Apple Health, 
ensure that the application has been change reported back to Qualified Health Plan 
eligibility before requesting reinstatement.

• A ticket is required to ensure your client is reinstated into their original plan. If you enroll 
your client in a new plan through a SEP, this may re-set their out-of-pocket contributions.

Keep in mind: when you enroll your client into a plan after the coverage has been canceled 
(even if it is the same plan), a new enrollment is generated. The carrier may process this as a 
brand-new enrollment, which could cause their deductibles and out-of-pocket maximums 
to reset. This also creates additional work or confusion for carriers and enrollment teams 
who may later have to go in to fix this issue.



Extended Special Enrollment Period

The Exchange has defined this qualifying life event as an Exceptional Circumstance Special Enrollment Period, 
and the SEP start date differs for the traditional Loss of MEC SEP.

Time period: August 17th through September 30th
Enrollment Start Date: will follow 15th rule unless a request for different start date is made.
Plan Selection Period: 60 days from the date the SEP is opened for the consumer to select a plan.

Customers must attest to the following qualifying life events:

1. Customer is currently uninsured or will lose insurance prior to September 30 and

2. Customer voluntarily or involuntarily lost health insurance coverage on or after the public health emergency 
began on March 1, 2020. Loss of coverage includes loss of minimum essential coverage and loss of coverage 
in a short-term limited duration plan or health sharing ministry. 

Attestation: WAHBE will accept self-attestation of both of the above criteria over the phone or email. No 
request will be made for documentation to verify insurance. 

This special enrollment period can be requested by ticket on behalf of the customer. Navigators can contact 
their Lead Organization's enhanced users to assist with submitting a ticket.



System Release Outage

September 17, 2020

September 2020
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http://www.wahbexchange.org/news-center/outages-maintenance/

Washington Healthplanfinder will go down at 2am PST 9/17

for code deployment. System is tentatively scheduled to go 

live 7:30am PST 9/17
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http://www.wahbexchange.org/news-center/outages-maintenance/


Upcoming Webinars

SEPTEMBER

• Implicit Bias: How to Recognize It & What to Do About It

• September Release Training

• Smart Planfinder: Methodology & Tips

OCTOBER

Cascade Cade & 2021 Plans



58 days until
Open Enrollment 8!
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