
 09:42:54  From  Samantha Del Vecchio : Yes, a third party group managed the 
cards, letters and benefits

 09:45:22  From  Samantha Del Vecchio : more info about using food benefits and 
P-EBT during the summer months: 
https://www.doh.wa.gov/Portals/1/Documents/Pubs/340-383-SNAP-WIC-PEBT-ove
rview.pdf

 09:50:29  From  Daphne Pie : This is really great.....i love the removal of barriers. 
Thank you DSHS

 09:50:48  From  Samantha Del Vecchio : Yes, it's wonderful news!
 09:52:52  From  deborah.drake Vassar : This is a great idea
 09:54:01  From  Samantha Del Vecchio : Please note: this cash grant increase 

does not apply to ABD (aged blind disabled) cash assistance
 09:58:44  From  bkelek : Thank you Mario
 09:58:49  From  CeCe Heine(she/her) : If client reached DSHS and needed an 

interpreter, but DSHS can’t seem to get one for their language, what is the next 
steps for client if DSHS can’t find interpreter? Can client can be given the 
exception to get their own interpreter?

 10:00:21  From  Anh Phi : Can you please explain to me how the Spenddown 
system works? It is my understanding that a patient covered under Medicaid with 
a spenddown will not have any health coverage until they have paid off their 
spenddown amount out-of-pocket?

 10:01:30  From  Anh Phi : The way to track the amount the patient has paid 
towards their spenddown is for the health care organization to still bill to Medicaid 
even though patient has no coverage?

 10:01:34  From  Anh Phi : Ok, thank you.
 10:02:21  From  Anh Phi : Much appreciated thank you
 10:02:28  From  Samantha Del Vecchio : CeCe: this doesn't happen very often as 

we have 4 different vendors we call. However, if we can't find the right language, 
we either schedule an interpreter for a future interview or we use the client's AREP
or someone they choose to help with their interview and we document that the 
language is not available through any vendor

 10:02:33  From  Andy - DSHS : Also, on the letter it will give you an update on the
remaining spenddown

 10:02:43  From  Anh Phi : Thank you so much for all the helpful info
 10:04:07  From  CeCe Heine(she/her) : Thank you Samantha - Marshallese 

applicant has yet to hear back from DSHS as they needed an interpreter to 
complete their initial interview. The applicant was assisted thru KCPH in Federal 
Way to complete the basic food app. How can we escalate this concern?

 10:06:24  From  Samantha Del Vecchio : CeCe, you can email me directly at 
samantha.del-vecchio@dshs.wa.gov with the case information and I can take a 
look. Marshallese should be available through one of our 4 vendors. When the 
client calls us for an interview, we should call all vendors until we find a 
Marshallese interpreter.

 10:08:26  From  souzavi : can you forward this info , thanks.



 10:08:48  From  Nicole Oman : Good Morning, will we receive a copy of all the 
slides that have been shared in this meeting? Thank you 

 10:17:17  From  Jennifer Covert : what # do people call to apply for WIC over the 
phone?

 10:18:55  From  Family Support Services : Can families still get Breast pumps 
from WIC, and do BFPC help families get their prescriptions filled for Pumps from 
their providers?

 10:19:23  From  Family Support Services : yes
 10:20:51  From  Nici Feldhammer : CHPW has a team that can help moms get 

their pump Rx
 10:21:00  From  Family Support Services : Thank you!
 10:21:11  From  Nici Feldhammer : 

https://www.chpw.org/chpw-benefits-plus/healthy-you-healthy-baby/
 10:21:19  From  Family Support Services : Thanks Nici!
 10:23:12  From  Carl G. : Well said Daphne
 10:34:43  From  Georgina : I have received the flyer by mail when receiving my 

utility bill
 10:34:43  From  Nicole Oman : Can clients use emergency broadband service with

there current internet provider?

 10:35:26  From  Ben Huh : Hi Nicole, yes. They can use this benefit with your 
current providers.

 10:35:32  From  Georgina : It is a great resource, I hope it reaches more our 
community.  For how long will it be available?

 10:36:00  From  Nicole Oman : Hi Ben, wonderful thank you so much. 
 10:36:06  From  Ben Huh : 'your'->'their'
 10:36:27  From  andes kong : Can client enroll into the emergency broadband 

service if he found the speed of  low income internet service funded by City is low?
 10:36:41  From  Jennifer Covert : how long does it take for someone to be 

approved?
 10:38:43  From  rmartinez : Does client have to have an immigration status to 

qualify for this program?
 10:38:58  From  Nicole Oman : Hi Jennifer, I had a client apply and was approved 

the same day. Nicole
 10:40:18  From  Jennifer Covert : That's great to hear Nicole!
 10:41:11  From  Darryl Hunt : www.kingcounty.gov/ebb
 10:41:36  From  Callista Kennedy : Sharing our flyer for our South Park event
 10:41:42  From  Darryl Hunt : thank you Ben, for advancing my slides.
 10:41:57  From  bkelek : Yokwe Chris
 10:42:32  From  bkelek : Komoltata (thank you) Darryl
 10:42:32  From  Selamawit.Getahun- CMCH : copy and paste without space
 10:43:02  From  bkelek : wow Selam good...
 10:43:56  From  Anne H She/Her SCH : clear cookies
 10:43:58  From  rmartinez : Clean cookies



 10:44:02  From  Yesenia : erase cache
 10:51:43  From  AF05699 : Ben - Can you email the flyer!
 10:54:07  From  Yesenia : will this be in person or virtual?
 10:54:16  From  bkelek : tHANK YOU AND LOOKING FORWARD
 10:54:19  From  Daphne Pie : Virtual
 10:56:41  From  bkelek : omg
 10:56:50  From  CeCe Heine(she/her) : Cant wait for that COFA panel
 10:56:56  From  bkelek : hehehe
 10:56:58  From  deborah.drake Vassar : we are sad
 10:57:01  From  Selamawit.Getahun- CMCH : We miss you Brenda
 10:57:31  From  deborah.drake Vassar : Miss our great coworker......
 10:57:41  From  Marlon Hall : Has the extended enrollment been successful 

enough to possibly look at lengthening it going forward?
 10:57:46  From  Georgina : Thank you! Have a great weekend!
 10:58:53  From  CeCe Heine(she/her) : Daphne during that COFA day or panel 

could we look at enrollment data and exit data? Starting from day when program 
started until now?

 11:00:58  From  Ben Huh : Every slide and materials will be posted on 
www.kingcounty.gov/fff by a week from now. A follow up email for today FFF will 
be sent next Monday.

 11:01:25  From  Bang-Tam Nguyen : thank you
 11:01:29  From  rosa zapata : happy weekend to everyone!
 11:01:32  From  Erick Salas : Thank you everyone!
 11:01:34  From  Prossy.Balome : Thank you
 11:01:40  From  bkelek : yokwe
 11:01:42  From  Selamawit.Getahun- CMCH : Thank you all


