09:12:01 From Ethel : It was because the second lowest silver plan was a lot less
expensive, so tax credit was lower

09:12:09 From Daphne Pie : Hi Emily. Thank you. And Welcome Lee from CarePoint.
09:12:22 From Janet Varon : That makes sense, thanks Ethel!

09:13:59 From mhall : So we will not really have to worry about that after 1/15, right?
09:14:27 From Beliveaul : I did not receive the document of how to report different
payments, can someone from PHSKC send that to me?

09:14:27 From mhall : (unless they have a qualifying event and are seeking a QHP)
09:15:49 From Daphne Pie : Hey Chris, can you repeat the King County
numbers--please:)

09:18:08 From Jesus Bervis : We had record enrolment for 2020 OE, so is the HBE going
to work with the plans to get the premiums lowered for next year?

09:22:11 From Beliveaul : If the member selected email as their communication
preference will it go to their email or snail mail as it is sensitive information?

09:22:58 From Jesus Bervis : :)

09:23:39 From BeliveaulL : Thank you Chris!

09:24:27 From Jesus Bervis : I miss seeing too you and all!

09:24:44 From Francesca Matias : Can you hear me?

09:32:01 From Karin Kramer : As of Wednesday, there still was no information on a start
date for COFA Medicaid.

09:34:57 From David Escame : What is the Medicaid eligibility pool for COFA population.
Will Apple Health be FFS or Managed Care?

09:35:03 From Chris : David brings up a good question. Right now COFA individuals do
not pay a premium or any out of pocket expenses. HCA takes care of that.

09:36:16 From Karin Kramer : As decisions are made, we'll do our best to get the
information out quickly. Appreciate your patience!

09:37:33 From Karin Kramer : No news on an extension yet.

09:38:18 From Janet Varon : We heard just this morning from Becky Carrell at HCA that
the PHE was extended to April 21.

09:40:49 From Abbie Pico : sometimes the link to create an account is not available.
09:41:43 From Abbie Pico : How do you propose we deal with people who do not have an
email?

09:46:57 From Francesca Matias : Article on COFA Citizens being brought back to
Medicaid:
https://www.politico.com/news/2020/12/20/congress-restores-medicaid-pacific-islanders-
449480

09:50:41 From GONZALM : Thank You Daphne

09:54:27 From Abbie Pico : Were AEM apps extended?

09:55:25 From Andy Som : AEM is lined up with the Public Health Emergency

09:55:55 From Daphne Pie : Hi...what is someone is on the Medical Saving programs.
Are their reviews extended?

09:56:34 From Daphne Pie : If a client got one for 1/15/2021. Should we contact you?
09:56:41 From Andy Som : Yes

09:56:45 From Andy Som : please

09:57:06 From Daphne Pie : Thank you

09:58:21 From Chris : The '1095-A Reprint' button in HPF will be disabled from Jan 12
through Jan 18. During this time the forms are viewable through the 'Message Center'.
10:01:06 From Daphne Pie : Clarification--if mom & kids (under 17) all undocumented is



mom eligible to apply for the consolidated cash program?

10:01:17 From Beliveaul : Is the requirement for the consolidated emergency assistance
program the same as DCAP, they must not qualify for other cash programs to qualify for
CEAP?

10:03:13 From Maricruz Sanchez : Hi Mario, if someone is experiencing homelessness,
does not have ID or a mailing address, and is applying for Basic Food - should they just
mention these barriers in the interview and they’ll be able to pick up their card at their
local CSO?

10:03:31 From Beliveaul : is there a set reward amount for CEAP?

10:03:35 From Daphne Pie : Thank you

10:05:39 From Maricruz Sanchez : Thanks, that helps!

10:06:15 From BeliveaulL : Thanks Mario!

10:08:24 From Andy Som :
https://www.dshs.wa.gov/esa/emergency-assistance-programs/consolidated-emergency-a
ssistance-program-ceap

10:08:29 From Andy Som : Here is more info on CEAP

10:08:35 From Andy Som : with the standards

10:15:46 From Georgina Powell : Which phone number can be used to contact DCYF?
10:15:51 From Perlita Rodriguez : Does the childcare benefit end as soon as they are
able to secure a home?

10:16:18 From Perlita Rodriguez : Thank you

10:18:08 From Andy Som : DCYF Contact Info https://www.dcyf.wa.gov/contact-us
10:21:37 From Georgina Powell : Thank you Andy!

10:22:12 From Jennifer Covert Public Health : You're good Mario :)

10:25:12 From Beverly : awesome

10:27:10 From Beverly : what is the phone number?

10:27:21 From Mario Paduano : 877-501-2233

10:27:25 From Beverly : thanks

10:28:00 From Daniela Lizarraga : Thank you Mario , wonderful information !

10:28:21 From Truong Hoang : Your plants are still alive.

10:28:36 From Huma Zarif (she/her) : Good morning all and happy new year!
Unfortunately I have to hop off at 10:30 for another meeting but wanted to remind folks
that legislative session starts on Monday. Of course budget is a priority. There are several
health care bills that are interest including reintroducing the postpartum extension bill
(passed leg last year but Governor vetoed due to COVID), an immigrant health coverage
equity bill that NoHLA is helping with, and Cascade Care subsidies. If you have any
questions reach out at huma@nohla.org

10:28:50 From Beverly : thank you

10:30:30 From GONZALM : can you elaborate on the post partum extension, sorry but
Im not sure I know about this

10:31:34 From Huma Zarif (she/her) : postpartum extension is to take the current
60-day coverage to 12-months

10:32:05 From GONZALM : woohoo!

10:35:22 From Daniela Lizarraga : Wonderful, thank you so much Daphne !

10:36:25 From Roland Davis II CSOA Rainier : Will this event be inside or outside?
Thank you

10:36:49 From Daniela Lizarraga : Are there any resources for undocumented individuals
to access eye glasses and dental health?



10:38:16 From mhall : Will we need to stop by the tenth floor and grab heaters?
10:39:40 From Daniela Lizarraga : Any resource for heaters ? I have a family living in a
garage with no heat

10:41:05 From Callista Kennedy :
https://www.kingcounty.gov/depts/health/locations/health-insurance/access-and-outreach
/undocumented-residents.aspx

10:41:25 From Erick Salas : Thank you that's a great resource for our undocumented
community

10:41:45 From Abbie Pico : Wonderful News about Kaiser/Regence. Thank you to
Carmen and everyone that worked on the Guide; so excited about it! Thank you so
much.

10:41:47 From GONZALM : thanks

10:41:59 From Callista Kennedy : 1640 S 318th Pl Federal Way 98003

10:42:05 From Carmen Olvera : 1640 S 318th PL Suite B Federal Way 98003 till 9pm
10:42:08 From Callista Kennedy : 800-756-5437 CHAP

10:42:45 From Chris : HBE call center is open until 11:59 the last day of OE

10:43:23 From David Escame : Yeahaw! Congrats Liz. I lived in Austin, TX for 10 Years.
10:43:26 From Perlita Rodriguez : Congratulations Liz!!!

10:43:46 From Daniela Lizarraga : Congrats Liz , what incredible work !

10:43:59 From Angela Compton, she/her : Liz is awesome! Congrats Liz!!

10:44:02 From David Escame : HA!! Yes, we do. I worked at the Austin office for 9 years
10:44:04 From Perlita Rodriguez : We will miss you!! Thank you for all you did and still
do for our clients!

10:44:10 From rblanco : Congratulations Liz!

10:44:31 From Ivonne R. : Congratulations Liz!

10:44:33 From Fartun : congratulations Giselle

10:44:33 From David Escame : Hooray! Welcome back Giselle

10:44:34 From karen-hongyi zou : Congratulations Liz!

10:44:44 From Bridgette’s Phone : congratulations @ B QOO

10:44:45 From Abbie Pico : Congrats Giselle!! Great to have you back with DSHS!
10:44:46 From Llonia Patterson : Welcome Giselle!!!

10:44:57 From Abbie Pico : Yay Luis!

10:44:59 From David Escame : Hooray!

10:45:07 From Chris : Good news all the way around!!

10:45:12 From Beliveaul : Welcom Giselle & congrats Liz!

10:45:15 From Perlita Rodriguez : Go Hawks!

10:45:20 From Llonia Patterson : Welcome back Luis!!!

10:45:34 From Alexis Nicholson (She/Her) : Very excited for Saturday!

10:45:34 From Georgina Powell : Great news , congrats to Liz, and welcome back
Giselle, and Luis!

10:46:20 From Daniela Lizarraga : Thank you so much Daphne!

10:46:31 From Abbie Pico : Happy New Year everyone.

10:46:56 From Sonia Morales : Congratulation Giselle!

10:47:04 From Beverly : Go Hawks!

10:47:07 From David Escame : Happy New Year!!!

10:47:12 From Elizabeth Winders : Thanks all!

10:47:42 From Beverly : Thanks Happy New Year!

10:49:16 From Amerigroup - Nataly R. : Are the resources for undocumented folks only



for King County?

10:49:51 From Amerigroup - Nataly R. : Perfect, I'll look into it.
10:49:57 From Amerigroup - Nataly R. : Thank youl!

10:49:59 From Sonia Morales : Thank you. Have a great weekend!



