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Open Enrollment 9
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Open Enrollment Preview Report Available at: 

https://www.wahbexchange.org/about-the-exchange/reports-

data/enrollment-reports-data/

https://www.wahbexchange.org/about-the-exchange/reports-data/enrollment-reports-data/








Affordability 

Since ARPA was implemented, the 
number of customers with low monthly 
net premiums increased. 

• Over 100,000 (42%) pay $100 or less 
per month (up from 29% pre-ARPA)

• 59,000 (24%) pay $25 or less per 
month (up from 11% pre-ARPA)

• 46,000 (19%) pay $10 or less per 
month (up from 8% pre-ARPA)

• 10,000 (4%) pay $1 or less per month 
(up from 2% pre-ARPA).
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Average Savings by County for Subsidized Customers

Average Subsidy Savings

8

Monthly | 1/18/2022
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“I am struggling to choose a 
plan. Can you tell me more 
about the differences in 
these plans? I think there 
are over 70 of them.” –
Customer in Vancouver

“I am retiring. Do I have to 
take COBRA? What happens 
after my COBRA runs out? 
This is great I have options!” 
– Customer in Spokane

Adventure Tour



Public Health 
Emergency (PHE) 
Unwinding
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Public Health Emergency Transition Goals

Minimize 
coverage gaps

Maintain 
customer focus

Help customers 
navigate the 

transition 
successfully

Maximize 
collaboration



Recent Exchange Activity 

• Ongoing coordination with HCA
• Cross-agency workgroups

• Collaboration with insurance carrier partners who operate in the Medicaid and QHP markets
• Coordinate with MCO Carrier Partners and HCA to confirm who will communicate what and when

• Investigate data sharing opportunities to help facilitate continuous coverage

• Starting to prepare information and tools 
• “Welcome” packet, checklists, fliers, FAQ’s, etc.

• Explore information for trusted messengers—Provider Toolkit

• Clarify and/or streamline existing correspondences

• Review and prepare website updates

• Prepare a plan comparison matrix

• Requested funding to support additional PHE transition activities ($1M included in Senate budget; 
waiting to see if included in final budget)
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How can Assisters help?

Check for and update contact information within 
Washington Healthplanfinder.

Explain benefits of and help interested customers opt-in 
for electronic notifications.



Upcoming Public 
Comment Periods

Cascade Care Savings (State Premium Subsidy) 
Policy

Federal 1332 Waiver Application
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Background WAHBE Legislative Directives

• Fall 2021 – Implement new state-sponsored health insurance premium assistance 
program for employees of licensed child care facilities.
• Qualifying employees up to 300% FPL can get Cascade Care Silver plan for $0 premium.

• Legislature funded this program through the end of 2022; $25M in federal CRRSA funding; $5M in federal ARPA 
funding.

• Fall 2022 – Implement new partial state premium assistance for Cascade Care for plan 
year 2023.
• Qualifying federally subsidized and non-subsidized residents up to 250% FPL can get a reduced cost Cascade Care 

Silver or Gold plan. 

• $50M in general fund state for 2023 plan year.

• Fall 2023 – Implement coverage solution for Washington residents without federally 
recognized immigration status, by plan year 2024. 
• The Exchange is submitting a federal 1332 waiver Spring 2022 to allow all Washington residents to enroll in coverage 

through Washington Healthplanfinder, regardless of immigration status. 

• Those able to newly get covered who are under 250% FPL will benefit from the state premium assistance.



Who is Eligible?
• Exchange customers (resident and Qualified Health 

Plan eligible) up to 250% of the Federal Poverty Level 
(FPL) who do not qualify for Washington Apple Health 
or Medicare; and

• Customers who enroll in Cascade Care Silver or Gold 
Qualified Health Plans; and

• Customers who apply for and accept all federal 
premium tax credits for which the individual’s 
household is eligible.

Cascade Care Savings

The 2021 Washington State Legislature 

directed Washington Health Benefit 

Exchange to establish a state premium 

assistance program to make 

health care coverage more affordable 

by helping reduce monthly premiums.

The Cascade Care Savings program will 

start for customers January 2023.



What is Next for Implementation? 
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The Exchange is 

reviewing the 

Cascade Care Savings 

policy with carries, 

partners and 

consumer advocates

The final draft of 

the Cascade Care 

Savings policy will 

be published for 

public comment in 

April.

The Exchange will 

be working with an 

actuary to develop 

the subsidy amount 

based on 2023 

premium rates.

Training materials 

will be developed 

for all Assisters

The Cascade Care 

Savings program 

will launch 

November 1, for 

Open Enrollment 

plan year 2023



Federal 1332 Waiver 

Last session, the legislature authorized the Exchange to seek a federal waiver of the subsection of the 
Affordable Care Act that prohibits individuals who are not United States citizens, United States nationals, 
or aliens lawfully present in the United State from  being able to get a Qualified Health Plan.

• An approved wavier of this subsection would allow any individual, regardless of immigration states, to 
get Qualified Health Plan coverage through the Exchange.

• Some individuals without a federally recognized immigration status can already access certain 
Washington Apple Health programs. 

• Individuals under 250% FPL can qualify for the Cascade Care Savings program.

• The Exchange will be having a public comment period and two public meetings to discuss the draft 
1332 waiver application in April. 

• Written comments/letters of support for the waiver will be included when the application is 
submitted to the federal government (CMS).
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Current Enrollment Support for Immigrants

• Undocumented immigrants are facilitated 
into state-only programs thru Washington 
Healthplanfinder.

• “Lawfully present” immigrants can enroll in 
a Qualified Health Plan with federal 
financial assistance. 

• Assisters provide community-based 
enrollment assistance. 

• Community health centers and 
Navigators are key enrollment 
partners and have experience working 
with immigrant populations.

• Language access services provided in 
200+ languages.
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The Exchange is working on implementing a coverage solution for people without federally 

recognized immigration status, by plan year 2024.



Exciting Opportunity to Expand Coverage
Affordability is a known barrier which disproportionately impacts low-income, rural, and 
historically excluded communities within Washington state. 
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~465,000 uninsured

22% are undocumented

~242,000 uninsured under 250% FPL

29% are undocumented
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Expanding 

Coverage for 

Uninsured

Addressing 

Barriers
Health Equity

Data Privacy 

and Security

Shared 

Streamlined 

Customer 

Experience

Program Cost 

and 

Sustainability

Key Considerations from Stakeholders



What is Next for the1332 Waiver? 
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March: complete 

waiver draft

April: 30-day public 

comment 

period/meetings & 

tribal consultation

May: Washington 

state submits waiver 

CMS feedback 

(Summer-Fall; up to 

180 days to approve)

Post-waiver approval: 

Community 

engagement leading 

up to Nov 1, 2023 

launch, for Open 

Enrollment plan year 

2024



Washington 
Healthplanfinder 
9.3 System Release
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Washington Healthplanfinder System Release

Extended Downtime Hours

No user access: Friday, March 3 – Saturday morning, March 5. Please check our Outages & Maintenance page for 
updates.

Training materials: Available in the Learning Management System (LMS) under the HPF System Release page.
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Ensure 

consumers 

understand the 

value of the 

savings

Provide users 

with the ability to 

identify which 

plans qualify for 

savings

Streamline  

display of 

savings 

amounts within 

the application

https://www.wahbexchange.org/news-center/outages-maintenance/
https://wahbexchange.sharepoint.com/sites/LearningManagementSystem/SitePages/HPF-System-Releases.aspx?csf=1&web=1&e=uZKvAs


”After Application” Shopping
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Each health plan card will display 
a drop down with savings listed 
under the “Premium” tab. 

When the blue caret is selected, 
detail about eligibility and 
benefits is displayed:

• Tax credits amount

• Eligibility for Cost-sharing 
reductions (Yes/No)



Field Level Help
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On each of the screens, 
new field level help has 
been added to explain 
the additional “Monthly 
savings” fields. 



Qualified Health Plan Sorting

Customers will see plans in the order that 

maximizes their savings.

For example, lower income households who 

are estimated to be eligible for cost-sharing 

reduction tiers 4, 5 or 6 will see Silver plans first 

in the list of plans.
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Diversity, Equity 
and Inclusion 
(DEI) 



DEI Webinar Opportunity 

Cracking the Codes: 
The System of Racial Inequity
Webinar: April 28, 2022

Facilitated by our Exchange Diversity, Equity and 
Inclusion Director, Jaime Hollis

About the documentary:

This film asks America to talk about the causes 
and consequences of systemic inequity. 
Designed for dialogue, the film works to 
disentangle internal beliefs, attitudes and pre-
judgments within, and it builds skills to address 
the structural drivers of social and economic 
inequities.

Watch the trailer
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https://www.world-trust.org/cracking-the-codes


Questions?
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WWW.WAHEALTHPLANFINDER.ORG | WWW.WAHBEXCHANGE.ORG

http://www.wahealthplanfinder.org/
http://www.wahbexchange.org/

