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The best access to care in Washington

Nearly 90% of Washington dentists contract with Delta Dental

O DELTA DENTAL

Delta Dental of Washington



Presenter
Presentation Notes
The best access to care, with over 4,500 network dentists across WA
Network dentists do all paperwork for you




Value in every Delta Dental plan

v'Coverage goes where you go —across the USA
v'Delta Dental network dentists in every state

v'Preventive care is covered in every plan

v Important: Adult Coverage changed in 2019!

v"Most restorative and major services are not covered

O DELTA DENTAL

Delta Dental of Washington



DDWA Exchange QDP plans 2019

Washington Family Washington Family Washington Kids

-Adult (19+) -Pediatric -Pediatric
Monthly Premium
Westemn WAl $38.08 $40.86
Annual Maximum $1,000 None
(per person per policy year) 2
Out-of-Pocket Maximum $350 per_chlld
($700 for 2+ children)
Deductible $50/adult $85/child
Plan Benefits
Cl ings, E , Bitewi
eanings, tXxams, blitewing 100% 100%
X-Rays
Topical Fluoride 100% 100%
. 50% 70%
Fillings (no waiting period) (no waiting period)
70%
Root Canals (no waiting r())eriod)
50%
Crowns
(no waiting period; preauth required)
Implants
. . 70%
Slmple Extractions (no waiting period; preauth required)
50%

Medically Necessary Ortho

(no waiting period; preauth required)
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Service that will make you smile

v"All customer service and claims are handled locally by Delta Dental
of Washington

v Average claim turnaround time is less than 3 working days
v Customer Service average speed to answer is 17 seconds

v'Nearly 85% of our current patients would recommend Delta Dental
of Washington to a friend
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Delta Dental’s Customer Service teams are located in Spokane & Colville. These highly trained teams are experts in dental benefits and provide responsive service that satisfies even the largest, multi-state employers.

Account management teams are located in Seattle and Spokane to ensure you get account service that anticipates your needs, delivered with a personal touch.  

Tools for 24/7 access to dental benefits – thru Interactive Voice Response (IVR) or online tool – most questions answered here and no further assistance needed




ervice at your fingertips, 24/7
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Outside of Washington State? Search the Notional Directory

| W= Print Now
Click "Print Now" to download a printable
version of your 1D Card.

General Practitioner

Compare Dental Costs

Our tool will provide a general range based on your location and planned procedure.
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We provide a suite of easy-to-use tools to help manage your dental benefits.  
 
For enrollees, we offer the MySmile® Personal Benefits Center:
Plan benefits 
Find a dentist; in WA or across the nation
Check claims; up to 18 months of claim history 
Print ID cards
Dental cost comparisons
FAQ's and forms



Finding a Dentist at DeltaDen

Easy access to
care and savings
with just 5 clicks
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talWA.com

& DELTA DENTAL

Patient Home

Find A Dental Plan
Compare Dental Costs

Find a Dentist

The Delta Dental Difference
Manage Your Services

Online Help Center

CONTACT US

cservice@deltadentalwa.com
1-B00-554-1507

7:00 a.m. to 5:00 p.m. PST
Meonday - Friday

Delta Dental of Washington
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General Practitioners.

e JOHNSON JR DR ROBERT E
505 OLIVE WAY STE 1149, SEATTLE, WA
(206) 682-3E88 (0.46 miles away)

e JOHNSON DR BARTON §
4915 25TH AVE NE STE 205,SEATTLE WA
(206) 524-1600 [4.7 miles away)
http:/fwwiw.s: 2 ictry com

a JOHNSON DR JEFFREY G
5611 119TH AVE SE STE 5,BELLEVUE,WA
{425) 644-0300 (10.86 miles away)

@) 101NSON DR KRISTOPHER A
4407 106TH ST SW STE A,MUKILTEQ,WA
(425) 348-3424 (22.27 miles away)

e JOHNSON DR JULIE K
14950 SE ALLEN RD STE C,BELLEVUE, WA
(425) 746-2038 {10.59 away)
htto://www eastestedents| com

e JOHNSON DR BRUCE A

7311 NE 141ST 5T STE 2,KIRKLAND,WA
(425) 823-4343 (14.24 miles zway)
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MySmile Cost Genie

v'Instant out-of-pocket cost estimates based on:
v'Your benefits
v'Your dentist
v'Your treatment



Who to Contact

Delta Dental Customer Service
(800) 526-8323

Rick Blonden, Delta Dental Product Manager,
IndividualFamilyURLSupport@deltadentalwa.com

O DELTA DENTAL
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mailto:IndividualFamilyURLSupport@deltadentalwa.com

Thank You, We Look forward to working with you!

QUESTIONS?

O DELTA DENTAL

Delta Dental of Washington
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