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Executive summary
This report responds to the requirement set forth in Ordinance 17382 to describe the forms of digital communication used by County agencies; the methods used to retain records of digital communication to meet applicable records retention requirements; and the methods used to search records of digital communication to meet applicable public record disclosure requirements.
King County agencies use digital communication in a variety of ways. Specialized applications facilitate business processes, gather statistics on effectiveness of social media tools, and provide access to legislative materials. General-purpose tools are used for: communication, education, information sharing with both internal and external customers, partners and stakeholders; business transactions; public engagement; distribution of general information, news, advisory messages and alerts; marketing of county services; and media relations.
The Records Management Program of the Department of Executive Services’ Records and Licensing Services Division (RMP) in conjunction with the Public Records Committee (PRC) continues working toward establishing records management best practices in King County through the countywide records management initiative process, which provides the records management foundation of training and tools necessary for County agencies to implement records management best practices. 
Background
On May 21, 2007, the King County Council passed Motion 12511, approving the vision, guiding principles, goals, governance and management structure of the King County Public Records Committee (PRC) as outlined in the PRC Charter.  The PRC was established by Ordinance 15608, which called for the creation of a public records committee to advise both the Council and the King County Executive on policy recommendations regarding public records, specifically including both paper and electronic records. Issues coming under the purview of the PRC include privacy, access to and charges for copies of public records, display of records on county websites, planning and implementation of a countywide records storage management plan, and the countywide records management initiative. Ordinance 17382, passed by the Council on July 24, 2012, added the responsibility of advising County agencies on their use of digital communication technology and serving as a forum for sharing and discussing information about the County’s use of digital communications technologies. In addition, Ordinance 17382 directed the PRC to submit a report annually to the Clerk of the Council that includes: 
1. description of the forms of digital communication that are in use by each County agency;
2. description of the methods used by the agency to retain records of digital communication to meet applicable records retention requirements; and
3. description of the methods used by the agency to search records of digital communication to meet applicable public record disclosure requirements.
The Public Records Committee used SurveyGizmo survey to gather the information for this report. Ten agencies responded to the survey. A summary of the survey results are included as appendix A with the responses from each responding agency included as appendix B.

A description of the forms of digital communication that are in use by each County agency
King County agencies use digital communication in a variety of ways. Specialized applications enhance customer services by facilitating business processes, gather statistics on the effectiveness of social media tools, and provide access to legislative materials. Tools in general use, such as digital voicemail, email, and various social-media technologies, are used to:
· communicate with, educate, and inform residents, internal and external customers, partners and stakeholders;
· conduct County business;
· engage the public and promote public involvement;
· distribute general information, news, advisory messages, alerts, and emergency communications;
· market County services;
· facilitate media relations;
· conduct investigations;
· recruit for open positions; and
· share photographs, historical documents, posters and graphics.
Retention of records of digital communication 
A variety of records retention methods are used to retain records generated by digital communications technologies, including social media.  These methods range from contracting retention through a social media vendor, relying on tools native to the social media site or digital communication technology, storing copies of social media entries as electronic or paper records, or using an off-the-shelf product/service like PageFreezer to capture daily snapshots of web and social media sites.  Some agencies that are using the King County Electronic Records Management System (KC ERMS) reported that they retain copies of social media and digital communications in KC ERMS.  


Searching digital communication to meet applicable public record disclosure requirements
Most agencies that create records using digital communications technologies or on social media sites report either using the search functionality available on those sites, using the tools native to the repositories used to store those records (whether shared drives, KC ERMS, Outlook, paper copies, etc.), or manually searching through the posts. Agencies using a third-party tool or system to generate or store digital communications or social media posts use the search functionality built into those tools or systems to search for records. Others use web-based search tools, such as Google or Bing, to search for posts. Copies of web-pages stored in PageFreezer are searched either manually or using the search function of that system. 
Lessons learned
Records retention
When records management staff reviewed the records retention strategies and practices outlined in the responses to requests for information for this report, they identified opportunities for improving both awareness about records retention requirements and practices to ensure compliance with those requirements. As part of the countywide records management initiative, records management program staff have embarked on awareness-raising efforts, including trainings and individual coaching on best practices. The records retention issues identified in this report are being addressed by ongoing training and the educational materials used by the Records Management Program and Executive Policy, INF 15-4 (AEP) Management of King County Public Records, which became effective July 31, 2015, http://www.kingcounty.gov/operations/policies/aep/informationaep/inf154aep.aspx.  
Public record disclosure requirements
While reporting agencies showed an awareness of the search functionality of the digital communication tools they used and reported strategies for searching for records to respond to public records requests, the inconsistent understanding of records retention requirements presents a continuing opportunity for improvement. Here again, records retention issues will be addressed by ongoing training and educational materials used as part of the countywide records management initiative process as the King County Records Management Program works to progress the County on the records management maturity model. These trainings will be done in the context of public disclosure compliance, in addition to records retention compliance. 
Conclusions
King County agencies use digital communication in a variety of ways. Specialized applications facilitate business processes, gather statistics on effectiveness of social media tools, and provide access to legislative materials. Tools in general use are used for communication with both internal and external customers, partners and stakeholders; to conduct County business; engage the public; distribute general information, news, advisory messages and alerts; educate and inform constituents, internal and external customers, partners and stakeholders; market county services; and conduct media relations.
Storing County records with third-party service providers, which may include social media tools as well as software as a service and hosted applications, pose risks to the records--including accessibility, security, storage location, retention, and ownership of records. The Records Management Program develops retention schedules and advises agencies in proper management of records in these new and continually evolving applications, and the PRC reviews major IT initiatives for records management and public disclosure implications.  The PRC and the Records Management Program continue to address the ongoing countywide need for education on records management best practices and records retention requirements. These education efforts facilitate and enhance searches for records to respond to public records disclosure requests. 

This is the 5th year we have provided this report, and it has been valuable for raising awareness among social media and digital communications tool users of their records management and public disclosure responsibilities, while also providing the PRC and the Records Management Program an insight into where training and other guidance is most needed. At the same time, we hope that this report has provided Council with a snapshot of how King County agencies are using social media and digital communications as an internal and external interface. 
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Report for Digital Communications/Social
Media Survey 2016


Complet ion Rat e: 10 0 %


 Complete 10


T ot al: 10


Response Counts


1. Which Department do you represent?







Count Response


1 DAJD


1 DES


1 DES-ORMS-Public Records Program


1 DNRP


1 DOT  Roads


1 DOT -Marine


1 DPER


1 Executive Office Communications T eam


1 KCPAO


1 Public Health


2. Do you use? - Bullhorn Reach







90.00% No


10.00% Yes


Value  Percent Responses


No 90.0% 9


Yes 10.0% 1


  T ot al: 10


Count Response


1 Electronic hiring board


3. How are records created retained? - Bullhorn Reach







Count Response


1 Available search features


4. How are records created searched? - Bullhorn Reach


5. Do you use? - CAD Messaging


100.00% No


Value  Percent Responses


No 100.0% 10


  T ot al: 10







Count Response


6. How are records created retained? - CAD Messaging


Count Response


7. How are records created searched? - CAD Messaging


8. Do you use? - CodeRed/KCAlerts


90.00% No


10.00% Yes







Value  Percent Responses


No 90.0% 9


Yes 10.0% 1


  T ot al: 10


Count Response


1 On website, but services (Alert King County and KCInform) are not fully implemented at


this time


9. How are records created retained? - CodeRed/KCAlerts


Count Response


10. How are records created searched? - CodeRed/KCAlerts


11. Do you use? - DoodlePoll







100.00% No


Value  Percent Responses


No 100.0% 10


  T ot al: 10


Count Response


12. How are records created retained? - DoodlePoll


Count Response


13. How are records created searched? - DoodlePoll







14. Do you use? - Eventbrite


70.00% No


30.00% Yes


Value  Percent Responses


No 70.0% 7


Yes 30.0% 3


  T ot al: 10


15. How are records created retained? - Eventbrite







Count Response


1 On website


1 T his is used to sign DPER staff up for training T raining records are updated and retained


in employees file and with HR..


1 We only use this to sign up for things. T he emails would be retained under the General


Office Communication 2-year retention.


Count Response


1 Employee personnel record is searched.


1 Outlook or ERMS.


16. How are records created searched? - Eventbrite


17. Do you use? - Flickr







66.70% No


33.30% Yes


Value  Percent Responses


No 66.7% 6


Yes 33.3% 3


  T ot al: 9


Count Response


1 Images are hosted in Flickr, though staff are keeping copies of the digital images on our


computers.


1 Retain on Flickr site


1 We keep native files on a King County server.


18. How are records created retained? - Flickr







Count Response


1 Searchable on Flickr site


1 Searched in Flickr, or on a staffer's computer.


19. How are records created searched? - Flickr


20. Do you use? - GovDelivery


60.00% Yes


40.00% No







Value  Percent Responses


Yes 60.0% 6


No 40.0% 4


  T ot al: 10


Count Response


1 Account archived within Gov Delivery


1 Content archived by GovDelivery.


1 E-Newsletters stored with vendors, GovDelivery and Constant Contact and as PDF


files.


1 Gov Delivery communications cloud


1 Govdelivery Database


1 On website


21. How are records created retained? - GovDelivery


22. How are records created searched? - GovDelivery







Count Response


1 Content is easy to find in GovDelivery search feature.


1 Gov Delivery communications cloud


1 Govdelivery Database


1 Searchable by staff responsible for particular newsletter


23. Do you use? - Granicus


100.00% No


Value  Percent Responses


No 100.0% 6


  T ot al: 6







Count Response


24. How are records created retained? - Granicus


Count Response


25. How are records created searched? - Granicus


26. Do you use? - Insite/Legisearch


100.00% No







Value  Percent Responses


No 100.0% 6


  T ot al: 6


Count Response


27. How are records created retained? - Insite/Legisearch


Count Response


28. How are records created searched? - Insite/Legisearch


29. Do you use? - Instagram







66.70% No


33.30% Yes


Value  Percent Responses


No 66.7% 4


Yes 33.3% 2


  T ot al: 6


Count Response


1 Photos saved on hard drive


1 on site


30. How are records created retained? - Instagram







Count Response


1 On site


1 Search hard drive


31. How are records created searched? - Instagram


32. Do you use? - KC Road Alerts


90.00% No


10.00% Yes


Value  Percent Responses


No 90.0% 9


Yes 10.0% 1


  T ot al: 10







Count Response


1 Gov Delivery communications cloud


33. How are records created retained? - KC Road Alerts


Count Response


1 Gov Delivery communications cloud


34. How are records created searched? - KC Road Alerts


35. Do you use? - KCTV







100.00% No


Value  Percent Responses


No 100.0% 6


  T ot al: 6


Count Response


36. How are records created retained? - KCTV


Count Response


37. How are records created searched? - KCTV







38. Do you use? - LocalScape


100.00% No


Value  Percent Responses


No 100.0% 10


  T ot al: 10


Count Response


39. How are records created retained? - LocalScape







Count Response


40. How are records created searched? - LocalScape


41. Do you use? - My Sidewalk


100.00% No


Value  Percent Responses


No 100.0% 10


  T ot al: 10







Count Response


1 MySidewalk is no longer used by DNRP.


42. How are records created retained? - My Sidewalk


Count Response


43. How are records created searched? - My Sidewalk


44. Do you use? - MyState USA


100.00% No







Value  Percent Responses


No 100.0% 6


  T ot al: 6


Count Response


45. How are records created retained? - MyState USA


Count Response


46. How are records created searched? - MyState USA


47. Do you use? - Nextdoor







83.30% No


16.70% Yes


Value  Percent Responses


No 83.3% 5


Yes 16.7% 1


  T ot al: 6


Count Response


48. How are records created retained? - Nextdoor


49. How are records created searched? - Nextdoor







Count Response


50. Do you use? - Periscope


83.30% No


16.70% Yes


Value  Percent Responses


No 83.3% 5


Yes 16.7% 1


  T ot al: 6


51. How are records created retained? - Periscope







Count Response


1 Posts are retained on website and also on Youtube.


Count Response


1 Posts are searchable on website and YouT ube.


52. How are records created searched? - Periscope


53. Do you use? - Pinterest


83.30% No


16.70% Yes







Value  Percent Responses


No 83.3% 5


Yes 16.7% 1


  T ot al: 6


Count Response


1 On website


54. How are records created retained? - Pinterest


Count Response


55. How are records created searched? - Pinterest


56. Do you use? - Prezi







90.00% No


10.00% Yes


Value  Percent Responses


No 90.0% 9


Yes 10.0% 1


  T ot al: 10


Count Response


57. How are records created retained? - Prezi


58. How are records created searched? - Prezi







Count Response


59. Do you use? - Reverse911


100.00% No


Value  Percent Responses


No 100.0% 10


  T ot al: 10


Count Response


60. How are records created retained? - Reverse911







Count Response


61. How are records created searched? - Reverse911


62. Do you use? - Road Alerts


90.00% No


10.00% Yes


Value  Percent Responses


No 90.0% 9


Yes 10.0% 1


  T ot al: 10







Count Response


1 (Same as KC Road Alerts above?) Gov Delivery communications cloud


63. How are records created retained? - Road Alerts


Count Response


1 Gov Delivery communications cloud


64. How are records created searched? - Road Alerts


65. Do you use? - Skype







55.60% Yes


44.40% No


Value  Percent Responses


Yes 55.6% 5


No 44.4% 4


  T ot al: 9


66. How are records created retained? - Skype







Count Response


1 Content of voice or video calls are not retained, timestamp of call retained on website


1 I have no idea how KCIT  is archiving Skype records.


1 Internal instant messaging


1 We do Skype for Business meetings. T he calendar items and related emails would be


generally transitory messages but would be retained for the required time period if


needed.


1 While we use this, we do not record meetings. No retention.


Count Response


1 Content of instant messages are not retained but KCIT  retains time stamps


1 I have no idea how to search Skype records.


1 Outlook or ERMS.


67. How are records created searched? - Skype


68. Do you use? - Storify







90.00% No


10.00% Yes


Value  Percent Responses


No 90.0% 9


Yes 10.0% 1


  T ot al: 10


Count Response


1 Information posted retained on site's server.


69. How are records created retained? - Storify







Count Response


70. How are records created searched? - Storify


71. Do you use? - Survey Gizmo


100.00% No


Value  Percent Responses


No 100.0% 6


  T ot al: 6


72. How are records created retained? - Survey Gizmo







Count Response


Count Response


73. How are records created searched? - Survey Gizmo


74. Do you use? - Survey Monkey


66.70% Yes


33.30% No







Value  Percent Responses


Yes 66.7% 4


No 33.3% 2


  T ot al: 6


Count Response


1 On website


1 Survey saved on hard drive


75. How are records created retained? - Survey Monkey


Count Response


1 Search hard drive


76. How are records created searched? - Survey Monkey


77. Do you use? - Tandberg Video System







100.00% No


Value  Percent Responses


No 100.0% 6


  T ot al: 6


Count Response


78. How are records created retained? - Tandberg Video System


Count Response


79. How are records created searched? - Tandberg Video System







80. Do you use? - Text Messaging


60.00% Yes


40.00% No


Value  Percent Responses


Yes 60.0% 6


No 40.0% 4


  T ot al: 10


81. How are records created retained? - Text Messaging







Count Response


1 A few individuals text message and these are retained on the device.


1 Account archived within Gov Delivery


1 GovDelivery's database tracks all outbound text messages we send to subscribers.


1 Only used for transitory messages with are routinely deleted (daily is recommended)


1 T ext messaging sent through GovDelivery is archived there.


1 T exting service provider web interface retains these records.


Count Response


1 Available on web interface


1 GovDelivery's database allows us to search past text messages based on date,


keyword, subscriber list, etc.


1 Individual phones searched.


1 Searched individually as needed.


1 T exts archived in GovDelivery are easy to search.


82. How are records created searched? - Text Messaging


83. Do you use? - Tumblr







100.00% No


Value  Percent Responses


No 100.0% 6


  T ot al: 6


Count Response


84. How are records created retained? - Tumblr


Count Response


85. How are records created searched? - Tumblr







86. Do you use? - Twitter


83.30% Yes


16.70% No


Value  Percent Responses


Yes 83.3% 5


No 16.7% 1


  T ot al: 6


87. How are records created retained? - Twitter







Count Response


1 All tweets are being captured in our PageFreezer archiving tool. Messages are kept in


T witter and can be easily exported to CSV.


1 On website


1 Pagefreezer. T weets also are available online. Deleted tweets archived by PIO.


1 T witter posts retained on Public Health T witter site; Pagefreezer captures all posts


Count Response


1 Messages are easy to search in PageFreezer.


1 Searchable online


1 View T witter feed or search Pagefreezer by date


88. How are records created searched? - Twitter


89. Do you use? - Vimeo







60.00% No


40.00% Yes


Value  Percent Responses


No 60.0% 6


Yes 40.0% 4


  T ot al: 10


90. How are records created retained? - Vimeo







Count Response


1 Account archived within Vimeo and backed up on King County drives.


1 On website


1 Retained on YouT ube/Vimeo websites


1 Videos are hosted in Vimeo, though staff are keeping copies of the digital images on


our computers.


Count Response


1 Searchable on YouT ube/Vimeo websites


1 Searched in Vimeo, or on a staffer's computer.


91. How are records created searched? - Vimeo


92. Do you use? - Volgistics







100.00% No


Value  Percent Responses


No 100.0% 9


  T ot al: 9


Count Response


93. How are records created retained? - Volgistics


Count Response


94. How are records created searched? - Volgistics







95. Do you use? - WordPress


75.00% No


25.00% Yes


Value  Percent Responses


No 75.0% 6


Yes 25.0% 2


  T ot al: 8


96. How are records created retained? - WordPress







Count Response


1 Stories retained on blog and catured by Pagefreezer


1 Account archived within Wordpress


1 On website


1 Pagefreezer and information is saved on the WordPress blog platform


Count Response


1 Blogs are searchable or search Pagefreezer by date


1 Search via the blog


97. How are records created searched? - WordPress


98. Do you use? - YouTube







70.00% No


30.00% Yes


Value  Percent Responses


No 70.0% 7


Yes 30.0% 3


  T ot al: 10


Count Response


1 Account archived within YouT ube


1 On website


1 Retained on YouT ube/Vimeo websites


99. How are records created retained? - YouTube







Count Response


1 Searchable on YouT ube/Vimeo websites


100. How are records created searched? - YouTube


101. Do you use? - Other:


66.70% Yes


33.30% No


Value  Percent Responses


Yes 66.7% 4


No 33.3% 2


  T ot al: 6







Count Response


1 All Facebook content is being archived in PageFreezer, and is easy to search.


1 Blog postings saved on hard drive


1 CRM - If sending messages from CRM web client, must cc self for retention for applicable


period.


1 Facebook - Adopt-A-Road: Pagefreezer archives postings


102. How are records created retained? - Other:


Count Response


1 Outlook, ERMS.


1 Pagefreezer


1 Search hard drive


103. How are records created searched? - Other:


104. Please provide any other information you wish to share about
your department or agency's current or planned social media/digital
communication practices. 







Count Response


1 Facebook records are retained on website


1 Facebook should be on this list. It's a major miss that it's not. Also, what about email?


T hat was in past reports but I don't see it here.


1 I did not see Facebook on this list. T hanks! Marie T rigona
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Digital Communications/Social Media Survey 2016


Response ID:13 Data


1. (untitled)


1. Which Department do you represent?


DAJD


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records
created retained?


How are records created searched?


 
Option


1
Option


2   


Bullhorn Reach X  Electronic hiring
board


Available search features


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite  X   


Flickr  X   


GovDelivery  X   


Granicus  X   


Insite/Legisearch  X   


Instagram  X   


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor  X   


Periscope  X   


Pinterest  X   


Prezi  X   


Reverse911  X   


Road Alerts  X   


Skype X  Internal instant
messaging


Content of instant messages are not
retained but KCIT retains time stamps


Storify  X   







Survey Gizmo  X   


Survey Monkey X  Used to poll staff
on various issues


Available search features


Tandberg Video
System


 X   


Text Messaging  X   


Tumblr  X   


Twitter  X   


Vimeo  X   


Volgistics  X   


WordPress  X   


YouTube  X   


Other:  X   


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


2. Thank You!


Confirmation Email


Jan 12, 2017 16:12:38 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:14 Data


1. (untitled)


1. Which Department do you represent?


DNRP


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created retained?
How are records


created
searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite  X   


Flickr X  We keep native files on a King County
server.


 


GovDelivery X  Account archived within Gov Delivery  


Granicus  X   


Insite/Legisearch  X   


Instagram X  Original photos filed on King County servers.
Filed on site.


 


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X MySidewalk is no longer used by DNRP.  


MyState USA     


Nextdoor X  Information posted retained on site's server.  


Periscope X  Information posted retained on site's server.  


Pinterest  X   


Prezi  X   


Reverse911  X   


Road Alerts  X   


Skype  X   


Storify X  Information posted retained on site's server.  







Storify X  Information posted retained on site's server.  


Survey Gizmo  X   


Survey Monkey X  
Information posted retained on site's server.


Information backed up on King County
servers.


 


Tandberg Video
System


    


Text Messaging X  Account archived within Gov Delivery  


Tumblr  X   


Twitter X  Page Freezer  


Vimeo X  Account archived within Vimeo and backed
up on King County drives.


 


Volgistics     


WordPress X  Account archived within Wordpress  


YouTube X  Account archived within YouTube  


Other:     


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


I did not see Facebook on this list. Thanks! Marie Trigona


2. Thank You!


Confirmation Email


Jan 12, 2017 19:15:17 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:15 Data


1. (untitled)


1. Which Department do you represent?


DPER


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created retained?


How are
records
created


searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite X  
This is used to sign DPER staff up for training
Training records are updated and retained in


employees file and with HR..


Employee
personnel
record is


searched.


Flickr     


GovDelivery  X   


Granicus  X   


Insite/Legisearch  X   


Instagram  X   


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor  X   


Periscope  X   


Pinterest  X   


Prezi  X   


Reverse911  X   


Road Alerts  X   


Skype     







Skype     


Storify  X   


Survey Gizmo  X   


Survey Monkey  X   


Tandberg Video
System


 X   


Text Messaging  X   


Tumblr  X   


Twitter  X   


Vimeo  X   


Volgistics  X   


WordPress  X   


YouTube  X   


Other:  X   


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


2. Thank You!


Confirmation Email


Jan 13, 2017 14:24:13 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:16 Data


1. (untitled)


1. Which Department do you represent?


DES-ORMS-Public Records Program


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created retained?


How are
records
created


searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite X  
We only use this to sign up for things. The emails


would be retained under the General Office
Communication 2-year retention.


Outlook or
ERMS.


Flickr  X   


GovDelivery  X   


Granicus  X   


Insite/Legisearch  X   


Instagram  X   


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor  X   


Periscope  X   


Pinterest  X   


Prezi  X   


Reverse911  X   


Road Alerts  X   


We do Skype for Business meetings. The calendar
items and related emails would be generally Outlook or







Skype X  items and related emails would be generally
transitory messages but would be retained for the


required time period if needed.


Outlook or
ERMS.


Storify  X   


Survey Gizmo     


Survey Monkey X  Results exported to Excel and maintained for
applicable retention period.


Outlook,
ERMS,
network
drives.


Tandberg Video
System


 X   


Text Messaging X  
Only used for transitory messages with are
routinely deleted (daily is recommended)


Individual
phones


searched.


Tumblr  X   


Twitter  X   


Vimeo  X   


Volgistics  X   


WordPress  X   


YouTube  X   


Other: X  CRM - If sending messages from CRM web client,
must cc self for retention for applicable period.


Outlook,
ERMS.


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


2. Thank You!


Confirmation Email


Jan 17, 2017 15:30:04 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:17 Data


1. (untitled)


1. Which Department do you represent?


Executive Office Communications Team


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created retained?
How are records


created
searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite  X   


Flickr X  
Images are hosted in Flickr, though staff are
keeping copies of the digital images on our


computers.


Searched in
Flickr, or on a


staffer's
computer.


GovDelivery X  Content archived by GovDelivery.


Content is easy
to find in


GovDelivery
search feature.


Granicus  X   


Insite/Legisearch  X   


Instagram  X   


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor  X   


Periscope  X   


Pinterest  X   


Prezi  X   


Reverse911  X   







Road Alerts  X   


Skype X  
I have no idea how KCIT is archiving Skype


records.


I have no idea
how to search
Skype records.


Storify  X   


Survey Gizmo  X   


Survey Monkey  X   


Tandberg Video
System


 X   


Text Messaging X  
Text messaging sent through GovDelivery is


archived there.


Texts archived in
GovDelivery are
easy to search.


Tumblr  X   


Twitter X  


All tweets are being captured in our
PageFreezer archiving tool. Messages are


kept in Twitter and can be easily exported to
CSV.


Messages are
easy to search in


PageFreezer.


Vimeo X  
Videos are hosted in Vimeo, though staff are
keeping copies of the digital images on our


computers.


Searched in
Vimeo, or on a


staffer's
computer.


Volgistics  X   


WordPress  X   


YouTube  X   


Other: X  All Facebook content is being archived in
PageFreezer, and is easy to search.


 


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


Facebook should be on this list. It's a major miss that it's not. Also, what about email? That was in past
reports but I don't see it here.


2. Thank You!


Confirmation Email


Jan 19, 2017 19:08:47 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:18 Data


1. (untitled)


1. Which Department do you represent?


KCPAO


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created retained? How are records
created searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite  X   


Flickr  X   


GovDelivery  X   


Granicus  X   


Insite/Legisearch  X   


Instagram  X   


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor  X   


Periscope  X   


Pinterest  X   


Prezi  X   


Reverse911  X   


Road Alerts  X   


Skype X  While we use this, we do not record
meetings. No retention.


 


Storify  X   


Survey Gizmo  X   







Survey Gizmo  X   


Survey Monkey X    


Tandberg Video
System


 X   


Text Messaging X  
A few individuals text message and
these are retained on the device.


Searched
individually as


needed.


Tumblr  X   


Twitter X    


Vimeo  X   


Volgistics  X   


WordPress  X   


YouTube  X   


Other:     


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


2. Thank You!


Confirmation Email


Jan 20, 2017 18:04:24 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:19 Data


1. (untitled)


1. Which Department do you represent?


DOT Roads


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created retained? How are records
created searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite  X   


Flickr  X   


GovDelivery X  Gov Delivery communications cloud
Gov Delivery


communications
cloud


Granicus  X   


Insite/Legisearch  X   


Instagram  X   


KC Road Alerts X  Gov Delivery communications cloud
Gov Delivery


communications
cloud


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor  X   


Periscope  X   


Pinterest  X   


Prezi  X   


Reverse911  X   


Road Alerts X  
(Same as KC Road Alerts above?) Gov


Delivery communications cloud


Gov Delivery
communications


cloud







cloud


Skype  X   


Storify  X   


Survey Gizmo  X   


Survey Monkey  X   


Tandberg Video
System


 X   


Text Messaging  X   


Tumblr  X   


Twitter X  Pagefreezer. Tweets also are available
online. Deleted tweets archived by PIO.


Searchable online


Vimeo  X   


Volgistics  X   


WordPress   Pagefreezer and information is saved on
the WordPress blog platform


Search via the
blog


YouTube  X   


Other: X  Facebook - Adopt-A-Road: Pagefreezer
archives postings


Pagefreezer


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


2. Thank You!


Confirmation Email


Jan 23, 2017 16:18:23 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:20 Data


1. (untitled)


1. Which Department do you represent?


Public Health


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created retained? How are records
created searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite  X   


Flickr X  Retain on Flickr site Searchable on Flickr
site


GovDelivery X  
E-Newsletters stored with vendors,
GovDelivery and Constant Contact


and as PDF files.


Searchable by staff
responsible for


particular newsletter


Granicus  X   


Insite/Legisearch  X   


Instagram X  on site On site


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor X    


Periscope X  
Posts are retained on website and


also on Youtube.


Posts are searchable
on website and


YouTube.


Pinterest  X   


Prezi X    


Reverse911  X   


Road Alerts  X   


Skype  X   







Skype  X   


Storify  X   


Survey Gizmo  X   


Survey Monkey X    


Tandberg Video
System


 X   


Text Messaging X  Texting service provider web interface
retains these records.


Available on web
interface


Tumblr  X   


Twitter X  
Twitter posts retained on Public
Health Twitter site; Pagefreezer


captures all posts


View Twitter feed or
search Pagefreezer by


date


Vimeo X  
Retained on YouTube/Vimeo


websites


Searchable on
YouTube/Vimeo


websites


Volgistics  X   


WordPress X  
Stories retained on blog and catured


by Pagefreezer


Blogs are searchable or
search Pagefreezer by


date


YouTube X  
Retained on YouTube/Vimeo


websites


Searchable on
YouTube/Vimeo


websites


Other:     


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


2. Thank You!


Confirmation Email


Jan 24, 2017 17:25:54 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:21 Data


1. (untitled)


1. Which Department do you represent?


DES


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created retained?
How are records


created
searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts X  
On website, but services (Alert King County
and KCInform) are not fully implemented at


this time
 


DoodlePoll  X   


Eventbrite X  On website  


Flickr  X   


GovDelivery X  On website  


Granicus  X   


Insite/Legisearch  X   


Instagram  X   


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor  X   


Periscope  X   


Pinterest X  On website  


Prezi  X   


Reverse911  X   


Road Alerts  X   


Skype X  
Content of voice or video calls are not
retained, timestamp of call retained on


website
 







website


Storify  X   


Survey Gizmo  X   


Survey Monkey X  On website  


Tandberg Video
System


 X   


Text Messaging  X   


Tumblr  X   


Twitter X  On website  


Vimeo X  On website  


Volgistics  X   


WordPress   On website  


YouTube X  On website  


Other:     


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


Facebook records are retained on website


2. Thank You!


Confirmation Email


Jan 24, 2017 19:12:47 Success: Email Sent to: cynthia.hernandez@kingcounty.gov







Digital Communications/Social Media Survey 2016


Response ID:22 Data


1. (untitled)


1. Which Department do you represent?


DOT-Marine


2. For each of the digital communication/social media tools listed, mark yes for those that your
department, division or section uses and then provide a brief explanation alongside each tool for how
records created by the tool are retained and searched.


 Do you use? How are records created
retained?


How are records created
searched?


 
Option


1
Option


2   


Bullhorn Reach  X   


CAD Messaging  X   


CodeRed/KCAlerts  X   


DoodlePoll  X   


Eventbrite  X   


Flickr  X   


GovDelivery X  Govdelivery Database Govdelivery Database


Granicus  X   


Insite/Legisearch  X   


Instagram X  Photos saved on hard
drive


Search hard drive


KC Road Alerts  X   


KCTV  X   


LocalScape  X   


My Sidewalk  X   


MyState USA  X   


Nextdoor  X   


Periscope  X   


Pinterest  X   


Prezi  X   


Reverse911  X   


Road Alerts  X   


Skype  X   


Storify  X   


Survey Gizmo  X   







Survey Gizmo  X   


Survey Monkey X  Survey saved on hard
drive


Search hard drive


Tandberg Video
System


 X   


Text Messaging X  


GovDelivery's database
tracks all outbound text
messages we send to


subscribers.


GovDelivery's database allows us
to search past text messages


based on date, keyword,
subscriber list, etc.


Tumblr  X   


Twitter  X   


Vimeo  X   


Volgistics  X   


WordPress  X   


YouTube  X   


Other: X  Blog postings saved on
hard drive


Search hard drive


3. Please provide any other information you wish to share about your department or agency's current or
planned social media/digital communication practices. 


2. Thank You!


Confirmation Email


Jan 24, 2017 21:55:30 Success: Email Sent to: cynthia.hernandez@kingcounty.gov
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