Content Manager (CM) Guide
How to Change the Home of a Box

By default, it is only possible for the original creator of the box to submit a pickup or retrieval request.
However, there is a workaround: follow the process in this guide before submitting any requests.
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4. Under “When should the
assignee be changed to the new
home?” choose Always

Using Allocation Method:
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Log all records transferred to output file:
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5. Click OK
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