CALL 9-1-1 FOR MORE INFORMATION CALL 9-1-1

POLICE | FIRE | MEDICAL EMERGENCIES at the First Sign of a Stroke

. King County Emergency Medical Services
Questions from 911 call-taker 451 50 pve. suit 1200, Seattle WA 98104

https://www.kingcounty.gov/vpsi
*  What is your emergency?

*  What's the address? Where are you Chinses Information & Service Center
calling from? 611 S Lane St. Seattle WA 98104
«  Who needs help? Https://www.cisc-seattle.org

* Is the patient awake and breathing Non-Emergency Police Number AN AM ERICAN

normally?
«  What's your name? Seattle: (206) 625-5011

* What's your age? ::::0512?258)5235082200 HAS A STROKE‘

Auburn: (253) 931-3080
Federal Way: (253) 835-6700

When you Call 9-1-1: Call 5-1-1 for traffic information. IT’S THE FIFTH
*  Know your home address. Call 2-1-1 for social services. LEADING CAUSE OF
» Please don’t hang up the phone until DE ATH IN THE us.

you are asked to do so.

*  When you accidentally call 9-1-1. Tell
the operator that it was a mistake.

* Ask for interpretation if needed.
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Face Dropping

Ask the person to smile.
Does the face look uneven?

Arm Weakness

Ask the person to raise both arms.
Does one arm drift downward?

Speech Difficulty

Ask the person to repeat a simple
phrase.
Is the speech slurred or strange?

Time Last Known Well

Remember a time last know well or
seen acting normally (e.g., 20 minutes

ago)

KNOW SIGNS OF STROKE

ACT PROMPLY

* If you see any of these

signs, call 9-1-1 right away.

* Immediate care saves lives.

* Do not recommend to drive

by yourself to get to the
hospital.

* Do not give food, water, or

medication to a patient.

References: American Heart Association, the National
Stroke Association, & US Centers for Disease Control and
Prevention

Designed and Developed by: Hwayoung Chae, MPH,
School of Public Health- University of Washington. 2018.
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