


King County Job Analysis 

Job Title: LAN Administrator, Sr. Employee: 

King County 
DOT# : 039.264-010 Claim#: 

• Microsoft Office Specialist Certification (Desired)

Undergraduate degree in Computer Science or related field(s) plus 5+ years of relevant experience (Required) 

At least. 5 years of demonstrated experience providing Microsoft Windows workstation support, end user support, 
troubleshooting computer equipment, resolving end user applications and troubleshooting network connectivity 
issues. 

Demonstrated experience with enterprise anti-virus solutions, SCCM, Active Directory, Remote Assistance Tools, 
Windows 7/8/10, Office 2013/2016, Office 365, OneDrive and Skype for Business. 

Demonstrated experience in troubleshooting, researching, and resolving issues for end user standard 
applications (MS Office 2013/2016 Suite, custom and commercial off-the shelf) in workstations with multiple 
platforms and operating systems at a higher technical level. 

Demonstrated experience using diagnostic tools to troubleshoot problems associated with network connectivity, 
and workstation hardware/software. 

Demonstrated experience resolving end user workstation printer, software and peripheral problems on a variety of 
systems. 

Experience working with an IT service management tool. 

Experience with building/imaging computer hardware utilizing SCCM. 

Familiarity with mobile device management tools 

Skilled in using diagnostic tools to troubleshoot problems associated with network connectivity, and workstation 
hardware or software. 

Skilled in collaborating effectively with management, peers, other KCIT service teams and customers. 

Skilled in building consensus and coming to a resolution among a diverse group of individuals with conflicting 
viewpoints. 

Skilled in handling multiple competing priorities 

Skilled in writing and editing technical documentation 

Ability to establish and maintain exceptional customer relationships. 

Ability ta- address security issues by following adopted processes and utilizing appropriate tools. 

Ability to communicate orally or in writing; including the ability to communicate complex technical information to a 
non-technical audience. 

Demonstrated positive attitude towards peers and leadership, learns from mistakes made, seeks feedback and is 
open to criticism, is easily coachable. 

Demonstrated skill in evaluatinQ and inteQratinQ new technoloQies. 
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Possible Employer Modifications: 

Update Comments (if applicable): 

Note: The information for this job ana lysis was gathered by either on-site observation, interview and I or is 
representative of the labor market as indicated on page one. Additiona l data may have been obtained from 
standardized industry resources such as the DOT, GOE, COJ, OOH, WOIS and O-NET. On occasion, 
practicality and feasibil ity prevent the direct observation and/or gathering of objective, quantifiable data. For 
this reason, a "best estimate" may have been used. 

Analyst: �--
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ocationa l Consultant 

EmP.loyer Verification: 
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Employee Verification: (optional) 

Date 
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