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Access to King County Metro Transit Services
for People with Limited English Proficiency

Four-Factor Analysis and Implementation Plan

Introduction

King County Metro Transit (Metro) prepared this analysis and plan to meet requirements
stemming from Title VI of the Civil Rights Act of 1964 concerning access to services for
people with limited English proficiency (LEP). It also responds to Executive Order
13166, Improving Access to Services for Persons with Limited English Proficiency,
which directs recipients of federal funding to take reasonable steps to ensure that people
with limited English proficiency have meaningful access to their programs and activities.

This plan will also help Metro comply with the King County Executive Order on Written
Language Translation Process.

The analysis and plan are based on the guidance provided by the Federal Transit
Administration in its handbook for public transportation providers, Implementing the

Department of Transportation’s Policy Guidance Concerning Recipients’
Responsibilities to Limited English Proficient (LEP) Persons, published April 13, 2007.

Four-Factor Analysis

Factor 1: The number and proportion of LEP persons served or

encountered in the eligible service population

Metro’s service area is all of King County, Washington. Metro is part of King County
government. In preparing this plan, Metro relied on the county’s analysis of the most
common languages other than English spoken in King County. This analysis used five
sources:

e US Census Bureau, American Community Survey data for King County, language
spoken at home, 2006-8.

e Washington Superintendent of Public Instruction, limited English proficiency
students in King County, 2008-9.

e King County District Court data of court cases requesting interpretation, 2007.

e Seattle-King County Public Health Women-Infant-Children program, cases
requesting interpretation, 2007.

e Seattle-King County Public Health clinic visits, cases requesting interpretation, 2007.
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The non-English languages most commonly spoken in King County can be grouped into
three tiers, as shown below. The tiers indicate the relative need for translation or
interpretation services countywide, and reflect each language’s rank based on the average
of all five data sources.

Tier 1 Tier 2 Tier 3
Spanish Viethamese Tagalog
Russian Cambodian
Somali Laotian
Chinese Japanese
Korean Hindi
Ukrainian Arabic
Ambharic Farsi
Punjabi Tigrinya
Oromo
French
Samoan

Detailed data from the five sources is shown in the table below:

Census ACS: OSPI I . King County
x| English "less Limited English | District Court King County Public Health
I " s (case count) wIC S T
o than very well Proficiency 2007 2007 (clinic visits)

2006-8 2008-9 2007
1 [Spanish 52,000 Spanish 12,600 Spanish 7,900 Spanish 14,500 Spanish 56,200
2 |Chinese 28,100 Vietnamese 2,100 [Russian 1,100 Vietnamese 1,400 [Vietnamese 5,000
3 |Vietnamese 19,400 |Somali 2,100 Vietnamese 800 Somali 1,300 Russian 4,000
4 |Korean 12,100 Chinese 1,200 Korean 500 Russian 800 Somali 3,500
5 ["African Lang" 11,900" [Russian 1,000 Chinese 400 Ukrainian 600 Chinese 700
6 |Tagalog 9,300 Korean 900 Somali 200 Chinese 600 Ukrainian 600
7 |Russian 9,200 Ukrainian 900 Samoan 200 Amharic 200 Amharic 600
8 |'Other Slavic" 4,800° |Tagalog 700 Amharic 200 Arabic 200 Korean 300
9 |"Other Indic" 4,500° |Punjabi 600 Punjabi 100 Korean 100 Arabic 300
10 (Japanese 4,300 Cambodian 400 Farsi 100 Cambodian 100 Punjabi 300
Notes: Key: _
1. Census does not distinguish African languages; based on other sources, probably Tier 1
chiefly Somali, Amharic. Tier 2
2. Census lumps other Slavic languages; based on other sources, probably chiefly :
Ukrainian. Tier 3
3. Census lumps other Indic languages; based on other sources, probably chiefly
Punjabi.
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The county used U.S. Census data to map census tracts with concentrations of people
who speak a language other than English at home; the maps are attached as Appendix A.

In addition to analyzing data, Metro staff members have become familiar with LEP
populations in King County by working with community organizations that serve these
populations. Metro regularly works with these organizations when conducting outreach
concerning service changes or other matters, such as how to use the regional fare
payment card. Metro turns to these organizations for assistance in identifying language
translation needs and in planning the best ways to inform and involve people with limited
English proficiency. Key organizations include the following:

Asian Counseling and Referral Services International Family Center

Asian Senior Concerns Foundation International Rescue Committee

Casa Latina Northwest Immigrant Rights Project

Chinese Information and Service Center One America

Consejo Counseling and Referral Organization of Chinese Americans
Services Refugee Women’s Alliance

El Centro de la Raza Southwest Youth and Family Services

Filipino Community of Seattle Sunshine Garden Senior Day Care

International Community Health Center Center

International District Housing Alliance Vietnamese Friendship Association

Factor 2: The frequency with which LEP individuals come into contact

with Metro’s programs, activities, and services

People with limited English proficiency regularly use Metro’s fixed-route bus service and
in doing so come into contact with Metro’s operators as well as signage, timetables and
other materials. Metro’s commuter van and Access paratransit services also serve people
who do not speak English or speak it as a second language. Metro does not have a way to
collect data about frequency of use by people who do not speak English well.

Metro’s Customer Information Office receives approximately 50 phone calls per month
from people who do not speak English well and request Language Line assistance (see
table below.)

Jan Feb Mar Apr May June July Aug Sep Oct Nov Dec

Language 12 "12 12 '12 '12 '12 '12 12 '12 12 '12  '12
Spanish 17 27 22 18 34 39 21 29 28 26 20 21
Viethamese 6 1 1 2 1 2 5 6 3 3 6
Arabic 3 1 1 2 1
Ambharic 1 1 3 1 1 2 2 1

Somali 2 2 1 2 2
Hindi 1

Cambodian 2 1 1 1 1

Korean 1 1 1 4 4 3 1 4 3
Mandarin 2 7 6 1 11 13 4 22 5 6 11 3
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Jan Feb Mar Apr May June July Aug Sep Oct Nov Dec
Language 12 '12 '12 '12  '12 '12 '12 12 '12 12 '12  '12
Nepali 1
Ukrainian 1 1 2
Tigrinya 2
Cantonese 1 4 4 3 3
Russian 4 2 3 4 5 4 1 3 3
Oromo
Portuguese 1
French 1 2 3 1
Toishanese 1 1 1
Lithuanian
Tagalog 3 1 1
Punjabi 1 2
Swahili 1 1
Thai 1
Japanese 1 1
Farsi 1 1
Laotian 2
Romanian 1

w
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Factor 3: The importance to LEP persons of Metro’s programs, activities

and services

King County is home to many refugees and immigrants who are re-establishing their
lives with limited resources and may not speak English well. Abundant anecdotal
evidence makes it clear that many of these people rely on Metro’s services.

Census tract data also suggest that a large number of people with limited English proficiency
use Metro. Many of the census tracts in King County where more than 5 percent of the
population speaks a language other than English have heavily used bus routes.

A number of community organizations that participate in Metro’s Human Services Ticket
Program serve people with limited English proficiency. This program provides deeply
discounted bus tickets to human service agencies for distribution to their clients. These
agencies include the following:

Asian Counseling and Referral Service International District Housing Alliance

Casa Latina Neighborhood House

Consejo Counseling and Referral Kent School District/Refugee Transition
Services Center

El Centro de la Raza Southwest Youth and Family Services

Vietnamese Friendship Association

Metro’s Rideshare Operations staff work with a number of industries that have low-wage
positions which are often filled by employees with limited English proficiency. Using
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Jobs Access Reverse Commute (JARC) resources, Metro offers commuting assistance
that enables individuals to form or join a vanpool. The work sites are often in outer
suburban areas that are not well-served by fixed-route bus service.

Metro also partners with organizations that offer employment training, assisting them
with transportation. The JARC van programs works with Youthcare, Neighborhood
House, Casa Latina, King County Work Training Program, and Hero House; many of
their clients are low-income people who do not speak English well.

Factor 4: The resources available to the recipient and costs

Metro has a number of language assistance measures in place.

Printed materials. Basic public communication materials have been translated into
languages commonly spoken in King County (Spanish, Cambodian, Chinese, Korean,
Laotian, Russian, Somali, Tigrinya, Vietnamese and Oromo). These materials include
Riding the Bus: a Multi-language Guide to Using Metro and Riding Together: Vans and
Cars, about Metro’s rideshare programs. Other brochures are translated, or include
translations of summary information, as appropriate for the intended audience. An
example is a brochure about Metro’s new RapidRide bus rapid transit program, which
included basic information translated into Korean, Russian, Ukrainian, traditional
Chinese, Japanese, Somali, Spanish, and Tagalog. Costs to translate, print and produce
the multi-language bus and vans/cars guides were approximately $23,000 for an
approximate one-year supply.

In 2010, Metro developed an “interpreter” symbol to place on printed materials along
with a customer information phone number that people may call to request an
interpreter’s assistance. This symbol is now placed on all Metro timetables and most
other materials. Metro has updated its Rider Alert template to include the interpreter
symbol as well. Rider Alerts are temporary signs/notices that are placed at bus stops
whenever a service change is planned at a particular stop. The addition of the interpreter
symbol to these communication materials does not involve real incremental costs.

Language Line assistance. Metro contracts with Language Line to provide interpretation
over the phone for non-English speakers who call the Customer Information Office and
request this assistance. Metro receives about 50 requests per month; total annual cost has
been approximately $6,000. Metro makes available to bus operators special assistance
cards that have information about how a rider can call and request interpretation service.
Metro encourages operators to hand these cards to riders who have difficultly with English.
The cards cost 4.5¢ each to produce.

New signage. Metro has developed new bus-stop signs that are designed to be easily
understood by riders with limited English. The signs incorporate widely recognized
symbols for route destinations, such as an airplane for routes that serve the airport. The
signs also include the specific bus stop number and Metro’s website address and
customer service phone number together with the widely used help symbol, “?.”” As of
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May 1, 2012, 26 large and medium-sized versions of the new bus stop information signs
had been installed throughout King County. In addition, hundreds of the regular-size bus
stop flags have been installed across the county. Metro’s budget for 2012-2013 provides
for continued installation of the new signs in downtown Seattle, transit centers, park-and-
rides, and the University District. Metro expects to complete installation of the signs at
key locations by the end of 2015, if the budget provides for this.

Notice of Title VI obligations and remedies. Metro has placards continually posted
inside all of its coaches notifying customers that Metro does not discriminate in the
provision of service on the basis of race, color, and national origin, and informing them
of how they can complain if they feel Metro has discriminated against them. The placards
are translated into Cambodian, Chinese, Korean, Russian, Somali, Spanish, Tagalog,
Tigrinya, and Vietnamese. All nine translations do not fit on one placard, so two placards
have been produced and are rotated throughout the Metro system. A similar notice of
Title VI obligations and remedies, also in multiple languages, is provided to customers of
Metro’s Access paratransit service. The cards cost a total of $9,000 to produce.

Public outreach services. When Metro conducts public outreach concerning proposed
service changes, it provides or offers translated descriptions of the proposals and
questionnaires, offers interpretation at public meetings, works with community
organizations that can assist Metro in communicating with people who do not speak
English well, and may provide telephone comment lines for non-English-speakers.

Vanpool and loaned van transportation. Metro’s Vanpool program uses federal Job
Access and Reverse Commute (JARC) funds to help form and financially assist vanpool
groups among low-income, entry-level, and/or reverse commuters. Currently 37 vanpool
groups operate with JARC financial assistance. Although comprehensive data are not
available about languages spoken by vanpool members, anecdotal evidence tells us that
many of these vanpools serve people who do not speak English or speak it as a second
language. Metro’s JARC program also loans retired vans to community organizations for
commute and work-training trips. An example is Casa Latina, which reports that almost
60 percent of the workers they transport to jobs use Metro’s loaned vans.

Customer Research. Metro’s customer research routinely includes opportunities for
LEP populations to respond. Metro conducts an annual program of on-board and/or
intercept surveys to evaluate customer ridership patterns on certain routes, and to
evaluate customer responses to service changes. Translation of questionnaires into
languages appropriate for the geographic area of interest is done in coordination with
Community Relations and according to County guidelines. Metro’s post implementation
RapidRide A Line research conducted in 2011 included questionnaires translated into
Spanish, Korean and Vietnamese. Metro’s fall 2011 service change research included
questionnaires translated into Spanish, Chinese, Russian and Korean. The September
2012 service change questionnaire will be translated into Spanish, and the October 2012
RapidRide B Line survey will be translated into Spanish, Chinese, Russian and Korean.
Questionnaire translation typically costs between $250 and $400 for each language.
Metro also made Spanish language translation available to respondents to the fall 2011
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telephone survey of riders and non-riders. The cost of providing Spanish translation was
about $2,500.

Multi-language community travel video series. Metro partnered with the King County
Mobility Coalition to produce a three-part video series: “Riding the bus,” “Paying to ride
the bus and light rail,” and “Other ways to travel.” This series targeted recent-immigrant
populations and was done in Somali, Amharic, Burmese, Bhutanese, Russian, Spanish,
Tigrinya, and English. The videos are posted online and have been distributed with
translated scripts to social service agencies, which are using the series in a number of
forums for their clients. Videos in additional languages, including Chinese, Vietnamese,
and Tagalog, will be produced in 2012.

[I. Implementation Plan

Identifying LEP Individuals Who Need Language Assistance

The data assembled in the four-factor analysis shows that Spanish is by far the most
prevalent of the non-English languages spoken in King County.

-The next most commonly spoken non-English languages (second tier) are Vietnamese,
Russian, Somali, Chinese, Korean, Ukrainian, Amharic and Punjabi.

Third-tier non-English languages spoken are Tagalog, Cambodian, Laotian, Japanese,
Hindi, Arabic, Farsi, Tigrinya, Oromo, French, and Samoan.

Language Assistance Measures

Based on the language distribution data summarized above, and consistent with King
County’s Executive Order on Written Translation, Metro will translate public
communication materials and vital documents into Spanish when feasible within
available resources. Metro will translate materials into the other commonly spoken non-
English languages when those are the primary language spoken by 5 percent or more of
the target audience.

Metro will use alternative forms of language assistance when the alternative is more
effective or practical. One alternative approach is to place a notice on public
communication materials about the availability of interpretation service. Another
alternative is to include a summary of a communication piece in Spanish and other
languages as relevant and offering a full translation upon request.

Specific language assistance measures that Metro provides or plans to provide are listed
in the table on the following page
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. LEMBLEE How Provided Timeline Responsibility
Assistance Measure
Notice of Title VI Placed on all Metro coaches Ongoing Marketing and
obligations and (All translations do not fit on one Customer
remedies, translated |placard, so two placards have Communications
into languages been produced and are rotated
commonly spoken in |throughout the Metro system.)
King County
Brochure: Riding the | Metro brochure racks Ongoing Marketing and
Bus: a Multi-language Customer
Guide to Using Metro, Communications
translated into 12
languages
Brochure: Riding Metro brochure racks Ongoing Marketing and
Together: Vans and Customer
Cars, translated into Communications
eight languages
Notice of availability |Notice is on basic Metro Ongoing Marketing and
of telephone materials, including timetables, Customer
interpretation service |and other materials when Communications
applicable, and in Customer
Information Office phone
recording
Special assistance Available to operators at bus Ongoing Marketing and
cards that operators |bases Customer
can hand to customers Communications
with information about
interpretation service
Translation of public | Mailed, distributed in target As needed Department of
communication communities, posted in rider Transportation
materials concerning |alerts at bus stops or on Communications
proposed Metro coaches, or placed in ethnic (responsible for Metro
service changes into |news media as appropriate to public outreach)
Spanish and other reach target audiences.
languages primarily
spoken by at least
5 percent of the target
population
Availability of Notices placed on published As needed Department of
interpreters at public | materials and Metro Online Transportation
meetings concerning Communications
proposed Metro
service changes,
upon request
Availability of Phone lines maintained by DOT |As needed Department of

telephone lines for
people to comment
on proposed Metro
service changes in
Spanish or other
languages as needed

Communications

Transportation
Communications
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. LEMBLEE How Provided Timeline Responsibility

Assistance Measure

Provision of Available upon request by calling | Ongoing Customer Service

interpretation service
upon request

Metro’s Customer Information
Office

Improvement of Metro
customer information
phone system to
provide easier access
to interpretation
services for callers
with limited English

Metro’s 2012-2013 budget
provides funding for this upgrade

Completed in
February 2013

IT and Sales and
Customer Service
groups

Translated
information online

On website
(www.kingcounty.gov/metro)

Ongoing

Marketing and
Customer
Communications

Work with community
organizations that
serve LEP
populations to identify
ways Metro can better
serve them.

Continue JARC program, which
works with five community
agencies; continue membership
in King County Mobility Coalition;
develop relationships with
community organizations as part
of public outreach process and
maintain ongoing relationships;
work with human service
agencies through Metro’s
Human Services Ticket Program

Ongoing and as
needed

Various Metro
agencies

Translated rider
surveys

Distributed on buses as part of
ongoing research related to
service changes.

Ongoing

Research and
Management
Information

Training Staff

Metro’s Customer Information Office staff members receive training in how to use the
Language Line to interpret Metro materials or answer service-related questions.

Metro’s bus operators receive training in how to assist customers who have questions
about service, fare payment, and other matters. Through extensive community outreach,
Metro has learned that people with limited English often rely on bus operators as their
primary source of information about bus service. By emphasizing that customer service is
an important part of an operator’s job, this training contributes to a transit system that is

accessible to limited-

English-speakers.

King County makes extensive resources available to guide staff members who are
responsible for producing public communication materials. These resources include data
about the distribution of people in King County who speak languages other than English,
a guide to using plain language in communication materials, and a manual for using

translation vendors.
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Providing Notice to Customers with Limited English Proficiency

A variety of methods for providing notice are described earlier in this plan. Key methods
include the Notice of Title VI obligations and remedies that is posted on all Metro
coaches, and the notice of availability of interpretation services that is placed on most
Metro materials and stated in the Customer Information Office’s recorded phone greeting.

Monitoring and Updating the LEP Plan

Metro will annually assess the effectiveness of this LEP Plan and update it as appropriate.
The assessment will include reviewing the use of Metro’s language assistance measures,
reviewing Metro rider survey data, and gathering information from staff members who
interact with people who do not speak English well.

Metro will work with King County’s demographer to maintain up-to-date data about
populations that may need language assistance.

Community relations staff members have conducted extensive public outreach concerning
service changes in 2011-2012, and are compiling data about non-English speaking
populations in the communities where they have been working. Metro will use this
information to inform future public outreach and communications and to update this plan.

10
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Appendix A: Maps showing concentrations of people who speak

a language other than English at home
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Appendix B: Examples of Metro’s Translated Materials

Translated notices of Title VI obligations and remedies that are posted on Metro coaches.
Metro plans to produce cards with additional languages to be rotated among coaches.

King County Metro Transit does not discriminate in the provision of service...

English-Korean-Tagalog
King County Metro Transit does not discriminate in the provision of service
on the basis of race, color, and national origin. For more information on
Metro’s nondiscrimination obligations, or to file a discrimination complaint,
you may call Metro’s Customer Information Office at 206-553-3000.
You may also contact Metro in writing at the address below.

7 7H-E] MER ERA AL AF, 92 Y A5 7)) 7] &8}
A 28 A Fahed ApU o) 9-& 844 gyt WERALY
S g $- o) ol ul gk AR Pl R AY, e 2 ool
of gk Bukg AnstA e vl EZ 212 Qb A2 el (206) 553~ 3000
Woz AalshAd Yy}, W ERALe) ofgo) FAhZ MHOo R

AL A & YFYLh

Ang King County Metro Transit ay hindi tumitingin sa kaibahan o
dumidiskrimina sa pagbibigay ng serblsyo na base sa lahi, kulay, at bansang

pinanggalingan. Para sa dagdag na imp yon sa mga nondiscrimil
(hindi pag iskrimina) na mga bligasyon, o upang I ng rekl
maaari kang saK (G Infe \

ng Opisina ng Metro sa 206—553 3000. Maaari mo ring kontakin ang Metro
sa pamamagitan ng pagsulat sa adres na nakalagay sa ibaba.

Cambodian-Somall

King County Metro Transit t‘ismaml[,uméfimxfmmgumxgrﬁlmnnguﬁ
ave

yrupetemiianad, nafiv, BhwmpAduezer ddifneds

{outg) niciignmrizsuméii awiithol motsgh Metro, il gmaunfh

temsumadaih, grmogiageimiundiudfnesignidg)ispnyh

Metro MEIUS (206) 553-3000 1 gniinomAahiet{inh Metro 101t
It Y Rm M AW stel gt My

Maamulka Gaadiidka Dadweynaha ee King County "King County Metm
Tran5|t“ adeegga ay blxlyaan cidna ma ay ku tak la xil
idabka, iyo asalka q yadda. Wixii macl
‘ah ee la xidhiidha waapbaadka ku saabsan takoor la'aanta ee Metro, ama
sida loo gudbiyo wixii cabasho ah ee ku salaysan takoorka, waxaad wici
kartaa Xafiiska Macluumaadka Macmiilka Metro ee uu lambarkiisu yahay
206-553-3000. Sidoo kale waxaad xafiiska Metro kula soo xidhiidhi kartaa
adigoo qoraal ku soo hagaajinaya cinwaanka hoos ku goran.

1 dh n

k& king County

METRO

General Manager, King County Metro Transit
201 S. Jackson St. KSC-TR-0415, Seattle, WA 98104

King County Me
English-Russian-Vietnamese
King County Metro Transit does not discriminate in the provision of service
on the basis of race, color, and national origin. For more information on
Metro's nondiscrimination obligations, or to file a discrimination complaint,
you may call Metro’s Customer Information Office at 206-553-3000.
You may also contact Metro in writing at the address below.

Hpn npenocrasneann yeuyr King County Metro Transit ne
pyer Ha PACH!, UBETA KOXU U CTPaHBI
npoucxoxneuuﬁ Yro6e1 nomyuuth TeILHYIO HH(OP o
HE/IUCKPHMHHALIMOHHBIX 0043aTebCTBAX Metro WM 1oaaTh xanoby o
JIMCKPUMHHALMH, Bbl MOXETE Th B MHdop i oprc Metro
no Tenedony (206) 553-3000. Bur Taroke Mokere Hamucars B Metro o
HHIKEYKA3aHHOMY aJpecy.

Metro Transit Hat King khong ddi xir phﬁn biét trong vin aé cung cép dich
vu d\:ra trén chiing tc, mau da, va ngudn gdc quéc gia. D biét thém thong
tin v€ trdch nhi¢m khong @6i xt phan biét cia Melro, hoic dé ndp don khiéu
nai vé tinh trang d6i xir phan bigt, quy vi c6 thé goi Customer Information
Office (Phong Thong Tin Cho Khéch Hang) ciia Metro ¢ 56 (206) 553-3000.
Quy vi ciing c6 thé lién lac véi Metro qua thu tir & dia chi bén dudi.

Transit does not discriminate in the provision of service...

Tigrinya-Spanish-Chinese
TL W3 Wt TLEE LA NeRALT ST e
FCOTT WU @3 o140 §L KNIAMT AEAP ALMCH
Rei: FNPR AL NHON TL “LHC HRILAD HASYT @f
L7 €L ARAP Ak DEPCOH AIFRNTHT AN € ART
(206) 553-3000 KPAR® +ohft-i1 h°U @F NRde® AN,
WA A& 190 C WEERNPP FRnde Ao

Metro Transit del Condado de King no discrimina en la prestacién de servicios
en base a raza, color y origen nacional. Para mayor informacién acerca de las
obligaciones de no discriminacién de Metro, o para presentar una denuncia
de discriminacién, puede llamar a la Oficina de Informacién al Cliente de
Metro al 206-553-3000. Usted también puede ponerse en contacto con Metro
por escrito, a la direccidn a continuacién.

FHS Metro Transit A= BLIRBER - ARLUBERE ~ 78 CURIF BIBNES 3T

IS © ZUIAKRGKAR Metro HYRISSBLBHSRIT » SRABEA BRI » 18577

LA Metro (¥ RS - BEEEHES (206) 553-3000 » fthal UL
T B R Metro ©

m King County

METRO

General Manager, King County Metro Transit
201 S. Jackson St. KSC-TR-0415, Seattle, WA 98104
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Translated brochure about Metro services.

b
p— -

ing the BUS

A Multi-language Guide to Using Metro

English
Ambharic [A7ICT
Chinese/ H3Z
Khmer / 12
Korean | &1
Laotian /@79
Punjabi / UATH
Russian / Pycckunit
somali / Soomaali
Spanish / Espanol
Tigrigna /916
Ukrainian / YkpaiHcbKa
Vietnamese / Tiéng Viet

@ King County
METRO

We'll Get You There
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LEP PLAN KING COUNTY METRO TRANSIT

Front and back panels of Metro’s Snow Guide, showing our Metro uses its “Interpreter”
symbol and translated summaries. (2013-2014 version will include summaries in all of
King County’s Tier 2 languages.)

WINTER 2011 - 2012

This brochure has information about riding Metro
when it snows. For assistance in your language,
please call Metro Customer Information at 206-553-
3000, request an interpreter, and wait for assistance.

AR E AR T LRIR4 Metro FO¥EIA. [
3thBh, FEECE Metro 25 IRE RIGNE, TERE
206-553-3000, FiRIBHEEE, A& EHEEAR
i,

o]l WER = o] & A, VIER Fxlol g '

hul7h E3HElo] U dFolz Ego) 7
Q3 A9, MER 317 Qhyj ol , MEtl'O Tran5|t
206-553-3000 M 0.2 A3}t A EGB-S

25 g Fo#e) B8 wo urhx snow G“ide

71the) A7) vk,

Xaashidan waxa ku jyaal macluumaad la xidhiidha
raacitaanka Metro markuu barafku da’ayo.
Taageerada ah [Soomaali], fadlan ka
Macluumaadka Macmiilka Metro lambarka
206-553-3000, codso turjumaan, oo sug
turjumaanka si uu kuu gargaaro.

Este folleto contiene informacién acerca de como
viajar en Metro cuando nieva. Para ayuda en
espariol, por favor llame a Informacion al Cliente
de Metro al 206-553-3000, solicite un intérprete, y
espere para que le ayude un intérprete.

Tap séch nay chira dyng thong tin vé& viéc di
Metro khi troi tuyét. D& dworc tro gitp béng [tiéng
Viét], xin goi Ban Thong Tin Khach Hang Metro s6
206-553-3000, yéu cau mot thong dich vién, va
cho théng dich vién giup quy vi.

Naglalaman ang polyeto na ito ng impormasyon
ukol sa pagsakay sa Metro kapag magkaniyebe.
Para sa tulong sa Tagalog, pakitawagan ang
Impormasyon ukol sa Metro para sa Kustomer sa
206-553-3000, humiling ng tagapagsalin, at
maghintay ng tagapagsalin na tutulong sa inyo.

Interpreter
206-553-3000

Intérpretes  Turjubaan [MepeBoayuk &
Mepeknagay SAAF  fPA &0TCLOY, i
#®A  Thong Dich Vien fézaudes [¥4] king County

METRO
||||||||| ||||| "" “l |||| @’9 11/11:100k:M&SI We'll Get You There
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Questionnaire about proposed service translated into Spanish.

kg king County

MEILO RAPIDRIDE & 2say)

We'll Get You There

F Line RapidRide Survey

Tell us what you think about the routing options.
Please return the survey or complete it online
(www.kingcounty.gov/haveasay) by Feb. 17, 2012.

1.

The West Valley Highway to SW Grady Way alternative

(option A on the map inset) would travel along West

Valley Highway and SW Grady Way with no stops

between the Tukwila Sounder Station and the intersection

of SW Grady Way and Oakesdale Avenue SW.

O I like the West Valley Highway to SW Grady Way
alternative

O | have concerns, but could accept this alternative

O I do not like the West Valley Highway to SW Grady
Way alternative

The Strander Boulevard to Oakesdale Avenue SW
alternative (option B on the map inset) would travel along
the future Strander Boulevard extension (scheduled for
winter of 2014) connecting the Tukwila Sounder Station
and Oakesdale Avenue SW. The locations of the stops
along Strander Boulevard and Oakesdale Avenue SW
have not been determined.
O | like the Strander Boulevard to Oakesdale Avenue
SW alternative
O I have concerns, but could accept this alternative
O 1do not like the Strander Boulevard to Oakesdale
Avenue SW alternative

The Strander Boulevard to Lind Avenue SW alternative
(option C on the map inset) would travel along the future
Strander Boulevard extension (scheduled for winter of
2014) connecting to the Tukwila Sounder Station, then
continuing along SW 27th Street and Lind Avenue SW.
The locations of stops along Strander Boulevard, SW 27th
Street, and Lind Avenue SW have not been determined.
O | like the Strander Boulevard to Lind Avenue SW
alternative
O I have concerns, but could accept this alternative
O 1 do not like the Strander Boulevard to Lind Avenue
SW alternative

Comments about the alternatives:

Encuesta sobre la Linea F de RapidRide
Diganos lo que piensa acerca de las opciones en la ruta.
Por favor devuelva la encuesta o llénela en linea (www.
kingcounty.gov/haveasay) antes del 17 de febrero de 2012.

1. Laalternativa de West Valley Highway hacia SW Grady Way
(Opcion A en el mapa inserto) recorreria a lo largo de West
Valley Highway y SW Grady Way, sin paradas, entre Tukwila
Sounder Station y la interseccion de SW Grady Way y Oakesdale
Avenue SW.

O Me gusta la alternativa de West Valley Highway hacia SW
Grady Way

O Tengo preocupaciones, pero podria aceptar esta alternativa

O No me gusta la alternativa de West Valley Highway hacia
SW Grady Way

2. laalternativa de Strander Boulevard hacia Oakesdale Avenue
SW (opcion B en el mapa inserto) recorreria a lo largo de la
futura extension de Strander Boulevard (programada para
el invierno de 2014) conectando Tukwila Sounder Station y
Oakesdale Avenue SW. No se ha determinado la ubicacion
de las paradas a lo largo de Strander Boulevard y Oakesdale
Avenue SW.

O Me gusta la alternativa de Strander Boulevard hacia
Oakesdale Avenue SW

O Tengo preocupaciones, pero podria aceptar esta alternativa

0O No me gusta la alternativa de Strander Boulevard hacia
Oakesdale Avenue SW

3. Llaalternativa de Strander Boulevard hacia Lind Avenue SW
(opcion C en el mapa inserto) recorreria a lo largo de la futura
extension de Strander Boulevard (programada para invierno de
2014) conectando Tukwila Sounder Station, luego continuando
alo largo de SW 27th Street y Lind Avenue SW. No se ha
determinado la ubicacion de las paradas a lo largo de Strander
Boulevard, SW 27th Street y Lind Avenue SW.

O Me gusta la alternativa Strander Boulevard hacia Lind
Avenue SW

O Tengo preocupaciones, pero podria aceptar esta alternativa

O No me gusta la alternativa Strander Boulevard hacia Lind
Avenue SW

Comentarios acerca de las alternativas:

Alternate Formats Available

206-684-1142 TTY Relay: 711
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New bus signs using symbols to indicate destinations (ferry terminal and light rail
stations) and customer information service.

206-553-3000
www.kingcounty.gov/metro
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Portions of Korean language rider survey.

RapidRide
B Line

84 7|%

FlE

# B Metro Transit H0i & =of Tt Au|A $HY
7 Y Yaly| fgt fxo2 Xste Ruch

e MEXIE ZAOIH MES FHAIR

Aol ojo] Bo{ste! Ze, & MUBXIE ZAHNOIA s

FUNL.
S FAM CHERS ZABILICE
Lk king County
We'll Get You There
R B Al
RIAIAFE Yeceie sxz s 4 3 ) 1 NA
YRS U 48 sS4 32 TN
RapidRide B Line Of CHE £/% £ HEHE ME B YRYU2 #Y st KXol SI2H0I2 BABYAIR. “5°E “0H2 Yern uellol SEs W B B2 5 4 3 2 1 NA
S CBHEY, 3T 8 Ol BE Ol "2 E0F ol0jsio, e EEHE " “0ff WEHE R eI VM Qe S0t HE 4 Us BE eHOIE 5 4 3 2 1 NA
20| Fstol HLEIX| S FP, “HEY BBNAYOl SIBH0IBHYAR. & MBS RapidRide B Line Off ThEt YELD LR 4 2l RO Al 7 I8 s 4 3 2 1 NA
H7H0ID, CHR tx 4 = Metro Transit Of CHEH QEFE{Q1 70} OfLizhs ol ROls) FHIAIS. ZEAFRILICH Y22 wiri o184 s 403 2 1 NA
o 4P weus
B3 eE =B ERE  EUR ()
1. RapidRide B Line 01A12] O|% AlZH & e ol B S8t UOf Ef) 2P, 012 YL D10 SRR BII FUNS. BEF 47/ S 2R
YB{A OIS Al A2 AlZH 5 4 3 2 1 NA YA of 2l 6 P2 FMAIL
Vuia HRE 4 s 4 3 2 1ONA s AT
o8F 9 =8 EUR  EEE )
2. RapidRide B Line 01A2] A% obF B RapidRide B Line 32| 8¢ 804
YA o B0 dlp oM s 4 3 2 1 NA MRS s 4 3 2 1 NA
VA CHR S2E 0| ¥S 5 4 3 2 1 NA Vg AlZiciol BA 2 34 5 4 3 2 1 NA
Vi Alztol AR Vlch2liE Soto) Al ok 5 4 3 2 1 NA Vit 7S Ut A AlZHEIA B4 s 4 3 2 1 NA
Vopztof BAR JICt2lE S0to| Alv obxt 5 4 3 2 1 NA Vets 2hoio] Al 5 4 3 2 1 NA
Y&z of7| BLolM CHE AR RO BS 5 4 3 2 1 NA Vate ZIE & o] 2loji 27| E20] B s 4 3 2 1 NA
Vets AlHATHEA] 3 8 A @ 4 1 NA
3. B2 OI8 Al RapidRide B Line Of B&8H CH7| /A YehzIMoliMel 2t B 5 4 3 2 1 NA
iid oI of 2 6 o2 FHAIALL.
VorobM ZIck 4 UK 54 3 2 1 NA
M= PINETESE] 5 4 3 2 1 NA RapidRide B Line 0|8 Al o}z $ S &8 7t FHAIR.
¥ 5 4 3 2 1 NA
22 b 6. RapidRide B Line 0 A B{A 2] YIE 9! ¢12)%
AT B S s 4 3 2 1 NA . ,
Ve QU 4ZA0] CHS W 0|8 5 4 3 2 1 NA saol HAES 5 4 3 2 1 NA
VoimEx| € SUROIM BA SREo 0|8 Mol 5 4 3 2 I NA Y 13 AW 6.9 AL 2% 3.6 ASO HHA Y 5 4 3 2 1 NA
VoA B A THAIMHAR # 4 2E) s 4 3 2 1 NA s
YA Ex EE XM BA0INBEEE S 4 3 2 1 NA Y % AZCHRE 9 Al- 24 3 Aol A Y K4 54 3 2 1 NA
Y XS AlZiciol BiA 28 34 SINAaS 2 1 NA
4. RapidRide B Line t{A0] CHE AR M-IV R 5 4 3 2 1 NA
VA ot Jbs Al 5 4 3 2 1 NA Y obal AlZiciol HA 2 K4 5 4 3 2 1 NA
v 5 4 3 2 1 NA
.Hé das oy 7. RapidRide B Line 0ff CH#t HAA{QI @ FE
BiA Lol B2 5 4 3 2 1 NA
ViAol SAT} 28 5 4 3 2 1 NA V' RapidRide B Linc Ofl CH8H Zgt={o 2 opLt 5 4 3 2 1 NA
U @t Azt
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Front and back of a customer service card with interpreter information that is available
for Metro bus operators to give to customers who do not speak English well.

Metro Customer Services

Customer Information: 206-553-3000
TTY Relay: 711
Toll free: 1-800-542-7876

King Street Center

201 S Jackson St, Seattle Monday-Friday, 8 am - 5 pm

Downtown Seattle Transit Tunnel
Westlake Station mezzanine Monday-Friday, 9 am - 5:30 pm

Metro Online www .kingcounty.gov/metro

Interpreter
206-553-3000

Intérpretes Turjubaan [lepeBoa4unk
Mepeknagay SSAF A w199,
=R Théng Dich Vién fSzaudes

m King County
METRO
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