FAQS

King County Onsite COVID-19 Vaccine Clinic
What vaccine will be used at the King County clinic?
The vaccine used at the clinic will be one of the two dose vaccinations Pfizer or Moderna.
Who will be distributing the vaccine?
Virginia Mason Franciscan Health staff and licensed volunteers will be distributing the
vaccine.
How many appointments will be available? The clinic will have a total of 1,000 vaccines.
We will schedule 1,000 appointments.
How can I make an appointment?
Call the Metro Wellness phone line to make an appointment at 206-477-1312 between 7
a.m. and 7 p.m. Monday-Friday, beginning Wed., March 31. The phone line will stop taking
appointments at 4 p.m. on Tuesday, April 6, or whenever all appointments have been filled,
whichever comes first.
What information will you collect from me when I call to schedule?
The information needed to register for a vaccine appointment are name, date of birth, phone
number, home address, and emergency contact.
Can I make an appointment for my family member or friend?
No, this clinic is for King County employees and Metro contracted drivers and security.
What if all of the appointments are full?
You will be able to add your name to a limited waitlist. In the event someone cancels their
appointment or does not show up, you will be contacted towards the end of the day on April
9. However, if you’re eligible, please don’t wait to get your vaccination based on the waitlist.
Explore your options at covidwa.com.
How will I get the second dose?
You will need to come to a second clinic on either April 30 or May 7 (depending on which
vaccine the clinic has) to get your second does of the vaccine. Your second appointment
will be the same time of day as your first appointment and Virginia Mason Franciscan
Health will send you a reminder via mail and email as the clinic day approaches.
What if I know that can make it to the first appointment but not to the second?
If you know that you will be unable to attend the second dose clinic on April 30 or May 7,
please do not make an appointment at the King County clinic on April 9. Explore your
options at covidwa.com.
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What if I can’t make it to my scheduled second dose appointment?
If you cannot make it to your second appointment, please call Virginia Mason Franciscan
Health at 253-792-2385 to get scheduled at a hospital based clinic within the
appropriate vaccine window.
Will I automatically get time off for my appointment?
No, please follow workplace procedures for requesting time off.
If I have already received the Pfizer, Moderna, or Johnson & Johnson vaccine, can I
also get this vaccine?
No.
I can’t make it to this clinic. Will there be another King County vaccine clinic?
No additional onsite clinics are scheduled at this time. However, a second King County
employee clinic may be scheduled based on demand.
Where is the King County vaccine clinic? How do I get there?
The onsite clinic will be held at South Training Center, which is located across the street
from South Base Operations.
Directions to King County Metro South Training Center
11911 E Marginal Way S, Tukwila, WA 98168
Via Bus Route 124
Click here for schedules and directions.
Via Southbound I-5
1. Take exit 158 to merge onto S Boeing Access Rd toward E Marginal Way
2. Merge onto S Boeing Access Rd
3. Sharp left onto E Marginal Way S
4. Turn right to stay on E Marginal Way S
5. Turn right onto S 120th Pl
6. South Training on right
Via Northbound I-5
1. Use the right lane to take exit 156 for WA-599 N toward Tukwila
2. Keep right, follow signs for Interurban Ave
3. Turn left onto Interurban Ave S
4. Turn left onto E Marginal Way S
5. Turn right onto S 120th Pl
6. South Training on right
Is there parking at the South Training Center?
Parking is available in the South Training Center lot. If parking is full at South Training, you
may park across the street in the South Operations Employee lot located just east of South
Training. Please follow any restricted access or parking signs posted. If both lots are fully,
you may park in the South parking structure located south of South Operations. Please be
sure to bring your employee ID to access the parking structure.
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