
Step by Step Instructions

HOW
TO...

Access Your Employee
Engagement Survey Results

INTRODUCTION

This document has step-by-step instructions on how to access the 2019 Survey Report.

This year, engagement survey results are viewable online and are interactive. King County has partnered
with an external vendor, Con�rmit, to create these reports. These instructions will help you access your
online report within Con�rmit’s portal.

Within the King County network, Single Sign On is enabled. This means that you can access the
report using your pre-existing King County credentials. To go to your engagement report,
click this link https://sso.us.con�rmit.com/kingcounty/

1

Bookmarking:
Please use the https://sso.us.con�rmit.com/kingcounty/ address to sign-in BEFORE you bookmark
a report. Then, to bookmark your report, use https://sso.us.con�rmit.com/kingcounty/fav/
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Upon successful login, you will see the
Con�rmit Home page. Reports you have
access to will appear as links on this page
if you have access to more than one tool
or report in Con�rmit. If this is the case,
simply click on
“161976 King County Engagement Report”
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Basics of Navigating the Report

To request access to the report, please contact your engagement steering committee
member: 

Note:

You may go directly to the Report if you do not have other Con�rmit tools or reports:4

Once in the Report, you will have access to several tabs across the top of the page, through
which you may navigate to review various results. There is also a left-hand �lter column for
drilling down data (please note if you set a �lter, it is applied to the entire report. It will remain
in place even as you move across different tabs). Your user settings are at the top-right: 
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Brian Roberts, KCIT Leslie Brown, DPD 

Shawn Abernethy, DES Janet Parks, OLR 

Chris Ynzunza, DNRP Brooke Bascom, DHR 

Dawn Holmes, DAJD Dan Farmer, PSB/Exec 

Tina Abbott, DPH Jonathan Larson, Assessor 

Ann McBroom, ADR Kendall LeVan Hodson, Elections 
Jonathan Halperin, Metro Transit Heidi Parkington-Thal, PAO 

Cheryl Binetti, DLS Janine Weihe, Legislative Branch 

Liz Causby-Miles, DCHS Teresa Bailey, DJA 
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To share results with your team, you may export and print a pdf of any page. We also recommend
exporting the full results once. After clicking the “OK” button, an export will be emailed to you
within a few minutes. Save the full exported report to your computer so you can access it regularly.
The County is charged for each full export.
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Should you need to export a Report PDF, the Current page only method is preferred. Export
of the full report is large. If needed, export the full report and save it in a location where it can
be regularly accessed. After clicking the “OK” button, an export will be email to you within a
few minutes
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Report Page Details

The METHODOLOGY Tab contains information about the survey, and more details about different
areas of the report. 
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You will also see the Hierarchy Menu at the top of the Filters panel. You will be able to use
the Hierarchy to �lter data at your level and below. The Hierarchy level is also clearly indicated
at the top of the page
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The FULL RESULTS tab allows you to select a question grouping by dimension. Click on a
dimension to open the questions within. Use the “Show results by:” dropdown menu to display
responses by different demographic groups
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The SUMMARY REPORT  tab provides overall indexes, themes, and key driver results. The Equity
and Social Justice table is sortable by demographic using the “Show results by:” drop down menu
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The CATEGORICAL TOPICS display percents and counts for the multiple-answer survey
questions
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The COMMENTS tab allows you to review comments for all open-end questions. Use the search
icon to �nd comments with a key word or phrase
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The RESPONSE RATE page displays detailed results for the survey responses. You will also
notice the overall survey response rate and counts are displayed across the top banner of
the report
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To request access to the report, please contact your engagement steering
committee member: 

Brian Roberts, KCIT Leslie Brown, DPD 

Shawn Abernethy, DES Janet Parks, OLR 

Chris Ynzunza, DNRP Brooke Bascom, DHR 

Dawn Holmes, DAJD Dan Farmer, PSB/Exec 

Tina Abbott, DPH Jonathan Larson, Assessor 

Ann McBroom, ADR Kendall LeVan Hodson, Elections 
Jonathan Halperin, Metro Transit Heidi Parkington-Thal, PAO 

Cheryl Binetti, DLS Janine Weihe, Legislative Branch 

Liz Causby-Miles, DCHS Teresa Bailey, DJA 
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