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CLERK’S ALERT

Clerk’s Office Major Systems Upgrade

November 9 - 13, 2018
Veteran’s Day Weekend

The King County Clerk’s Office/Department of Judicial Administration will be undergoing a major
systems upgrade over Veteran’s Day weekend, commencing at 4:30 PM Friday, November 9, 2018.
Systems will be back online by 9:00 AM, Tuesday, November 13, 2018.

The Clerk’s Office will be converting from its current case and financial management and docketing
system, SCOMIS, to KC JAMS, a product of Journal Technologies, Inc. (JTI), which will be a locally
implemented and maintained system. Case data which dates back to the 1970’s will be converted from
SCOMIS to the new system over the Veteran’s Day weekend, and the new KC JAMS system will go-live.
KC JAMS combines and replaces the work of six current technology systems used by the Clerk into one
system.

E-filing, ECR-online, E-working papers, Ex Parte Via the Clerk (EPVC), and Electronic Records Request
(ERR) will go-offline Friday November 9, 2018 at 4:30 PM and will be back online by Tuesday, November
13, 2018.

We are sorry for this inconvenience and ask for your patience as Clerk’s Office staff build their expertise
in the new system over the next few weeks. If you have the ability to do your new case filing activity
and any other clerk’s office activity next week before Friday November 9, we would very much
appreciate it.
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