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1. UsEeE CASE 12 — CUSTOMER LOG ON

Use Case Name Customer Log On

Use Case Number uci2

Description This use case describes how a user logons onto the system with
their subscription.

Actors Public users (ex: from home)

Preconditions The user has a valid subscription account to ECR Online.

Triggers and Frequency The user wishes to access functionality with the ECR Online
application.

Normal Process Exceptional Process

1. The user accesses the King County
“ECR Online” website.

The “Log On” page displays.

The user enters their “Access Code” ¢ Forgot Password
and “Password” and clicks “Submit”

4. The system validates the subscriptionis | « |f the access code is not valid, an error
valid. message displays to the user.

¢ [f the user tries three times and is
unsuccessful, the user is redirected to Forgot
Password (UC13.5).

5. The “Home” page displays.

Post Condition The user successfully authenticated into ECR Online.
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2. NORMAL PROCESS
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2.2. Steps1-3
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3.1.

EXCEPTIONAL PROCESSES

Step 4 (Exceptional Process)
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combination. The user is provided 3 chances teraghe correct Access Code / Password
combination. After three failed attempts, the useedirected to request a hew password.
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