
Disability 
Inclusion

Or at least a 
good start at it.

Presenter Notes
Presentation Notes
Robin, Kimberly, Nora – Introduce ourselves: Names, pronouns, visual description, organizationsRobin – go over housekeepingBathroomsBreaksMicrophoneOne speaker at a timeSpeak slowly and clearly to support CART and interpreters



What is a 
disability?

A person with a disability is: 

It also includes individuals who do not have a 
disability but are regarded as having a 
disability. 

This includes people who have a record 
of such an impairment, even if they do 
not currently have a disability. 

A person who has a physical or 
mental impairment that 
substantially limits one or more 
major life activity. 

Presenter Notes
Presentation Notes
KIMBERLY:The Section 504 of the Rehab Act and the ADA defines a person with a disability as a person who has a physical or mental impairment that substantially limits one or more major life activity. This includes people who have a record of such an impairment, even if they do not currently have a disability. It also includes individuals who do not have a disability but are regarded as having a disability. It is also unlawful to discriminate against a person based on that person’s association with a person with a disability.



Non-
Visible
Disabilities

NOT ALL DISABILITIES ARE APPARENT. 
Even though these disabilities are not visible, they are real.

Presenter Notes
Presentation Notes
KIMBERLY:A person may make a request or act in a way that seems strange to you.   That request or behavior may be disability-related. For example, you may give seemingly simple verbal directions to someone, but the person asks you to write the information down. 	They may have a learning disability that makes written communication easier for him. Or a person may ask to sit, rather than stand, in line. 	This person may be fatigued from a condition such as cancer or may be feeling the effects of medication. Please respect the person’s needs and requests whenever possible



Disability 
Statistics

61 million adults in the United 
States live with a disability.

That’s 1 one out of every 4 people.

In King County –
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Disability prevalence increases with age.
• 13% for youngest adults 
• 40% for those 65 and older

1 in 4 people is approximately 
536,000 individuals. 

Presenter Notes
Presentation Notes
ROBIN:General:• At 26%, disability rates are highest in South King County, exceeding the overall rate of the county.• Adults who identify as bisexual are significantly more likely to report disability than those who identify as heterosexual.• Disability is lowest among Asian and Hispanic residents, compared to most other racial/ethnic groups9 (32% American Indian/Alaskan Native, 27% Black, 28% multiple ethnicities). �• Lower income is associated with higher disability rates. Adults with the lowest incomes were at least twice as likely as those with the highest incomes to have a disability, or diagnoses of diabetes or asthma. Economic: • In Washington State, people with disabilities earn about one-third less and are twice as likely to live in poverty as people without disabilities. Lower earnings are attributable to both low hourly wages and less than full-time work.• People with disabilities in Washington State earn an average of $27,052 annually with median earnings of $12 per hour and $19,682 annually.• Nearly 18% of people with disabilities in Washington State live below the federal poverty level and more than 28% of people with disabilities have incomes below 150% of the poverty level.Housing: • 64% of the King County homeless population had some form of disability in 2019, up from 53% in 2018, and 50% in 2017.Education: • People with disabilities are nearly twice as likely to lack a high school diploma or equivalency and about half as likely to have a bachelor’s degree or higher. 



Disability Prevalence

Presenter Notes
Presentation Notes
ROBIN:The percentages have remained roughly the same over the last 5 years.7.6 million deaf or hard of hearing8.1 million blind or low vision30.6 million movement impairment3.6 use wheelchair11.6 million use cane, crutches or walkers2.4 million Alzheimer’s disease, senility or any other form of neurocognitive disorders12 million require assistance of others to perform one or more basic or instrumental activities of daily living



Racialized Ableism

Racism                  Disability

Presenter Notes
Presentation Notes
ROBIN:Must approach the intersectionSometimes people are unaware or unable to separate disability behavior from ethnic behavior.Discrimination is more extensive when people are at the intersection Disability is intersectional. When disability barriers are compounded through the intersection with racism these inequities have devastating results. Disability rights and racial equity are inextricably intertwined. Consider these examples: • Labor force participation is lower for Black people with disabilities (17.7%) compared to those who are white (21%).• Black children with disabilities lose more days of instruction from school suspension (121 days/100 students), compared to white students with disabilities (43 days/100 students).• Students of color are disproportionately overrepresented among children with disabilities: black students are 40 percent more likely, and American Indian students are 70 percent more likely, to be identified as having disabilities than are their peers.• 25% of Black students with disabilities never graduate high school, compared to 16% of non-Hispanic white students.• The cumulative probability of arrest by age 28 is 55.17 for Black individuals with disabilities, compared to 39.7 for white individuals with disabilities.



Language
Lesson

Ableist language is any 
word or phrase that 
devalues people who 
have a disability. 
Though often 
inadvertent, ableist 
language suggests that 
people with disabilities 
are abnormal.

Presenter Notes
Presentation Notes
KIMBERLY:Words shape our thoughts, and emotions about the world in which we live. Words can make us feel proud, loved, and accomplished.They can also make us feel small, unworthy, and devalued.Additionally, a little sensitivity and consideration go a long way towards reducing potential complaints.If we must use labels to describe people, the least we can do is to be accurate in our descriptions of others.
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Unknowledgeable 

Ableist Language

You didn’t hear me.

“Blind leading the blind”

Crazy, nuts, psycho, etc.

“Falling on deaf ears”

Bizarre or outrageous

DisabledDifferently abled or special needs

Ignorant or denseStupid, Retarded or dumb

“I’m so OCD.” I’m particular

Presenter Notes
Presentation Notes
KIMBERLY: It’s ok to use phrases like “walk with me,”  “see you later,” or “did you hear about that?” People with disabilities will do so too.Don’t be condescending or treat people with any type of disability as if they were a child, unless they are a child.People with disabilities are not “inspirational” because they have a disability. Don’t ask personal questions that you would not ask of a person that is not disabled.For every ableist word or phrase out there that devalues those with a disability, there’s usually a more neutral alternative that doesn’t rely on a cliché or callous analogy.



Person First or Identity First?
“Person with a disability”

For people who prefer person-
first language, the choice 

recognizes that 
a human is first and foremost 

a person. They have a disorder, but 
that disorder doesn't define them. It 
emphasizes the value and worth of 

the individual not the disability.

“Disabled Person”

For people who prefer
identify-first language it 

emphasizes that the disability
plays a role in who the person
is and reinforces disability as a 

positive cultural identifier.

People with disability often have very strong preferences for either identity-first, 
or person-first language. 

A good rule of thumb is when first interacting with a disabled person, use person-first 
language first. 

If the person with a disability indicates a preference for one or the other then respect and 
affirm each individual person with disability’s choice of language they use about themselves. 

Presenter Notes
Presentation Notes
KIMBERLY:No one right way… if you approach it from a place of respect and humility people will understand you are tryingSometimes people focus on the disability so much they forget the individual is a person.



Is this new information for 
you?

How does it resonate?

Check 
in

Presenter Notes
Presentation Notes
ROBIN: Discuss in table groups then debrief in large groupDiscussion



Etiquette Basics
• Put the person first & their 

disability second

• Create environment that permits 
people with non- visible disabilities 
to disclose if necessary

• Disability comes with 
varying levels of limitations

• Don’t make assumptions 
about needs, abilities, or 
limitations, esp. about 
quality of life

Presenter Notes
Presentation Notes
KIMBERLY:Put the person first & their disability secondDon’t make assumptions about needs, abilities, or limitations, esp. about quality of lifeDisability comes with varying levels of limitationsCreate environment that permits people with non- visible disabilities to disclose if necessaryhttps://askahoosier.files.wordpress.com/2014/06/be-nice-road-sign-being-nice-135041_480_360.jpg



More Basics
• Always ask before 

helping
• Treat adults as adults
• Be sensitive about 

physical contact
• Use common sense
• Apply basic courtesies to 

ALL people
• Relax…

Presenter Notes
Presentation Notes
KIMBERLY:Always ask before helpingTreat adults as adultsBe sensitive about physical contactUse common senseApply basic courtesies to ALL peopleRelax…https://loveassociatesblog.files.wordpress.com/2014/02/20140216-174943.jpg?w=982



More Basics
• Always speak to the person 

with a disability directly.

• Always seek payment, or a 
signature  from the person 
conducting the transaction  ---
even if you doubt their 
capacity.

• If you want to help someone, 
ask first.

• If the persons needs help, 
they likely will instruct you 
on how best to assist them.

Presenter Notes
Presentation Notes
KIMBERLY:Always speak to the person with a disability directly when they present themselves to you.Always seek payment, or a signature  from the person conducting the transaction  --- even if you doubt their capacity.If you want to help someone, ask first.If the persons needs help, they likely will instruct you on how best to assist them.



More Basics
• Know location of accessible 

restrooms, drinking fountains, 
and telephones

• Use normal tone of voice when 
welcoming

• Introduce yourself
• Offer to shake hands,                   

if appropriate

Presenter Notes
Presentation Notes
KIMBERLY:Know location of accessible restrooms, drinking fountains, and telephonesUse normal tone of voice when welcomingIntroduce yourselfOffer to shake hands,  if appropriatehttp://www.flickr.com/photos/orinrobertjohn/159744546/sizes/z/in/photostream/



Does your organization serve 
people with disabilities?

What does your organization 
do to contribute to success 
for people with disabilities?

Where do you see room 
for growth within your 
organization?

Check 
In

Presenter Notes
Presentation Notes
ROBIN: Discuss in table groups then debrief in large groupYou are serving people with disabilities already. It is guaranteed. If you do not know it, there is probably a reason. I encourage you to examine your organizational culture. 



• Ensure your physical location is accessible.

Key considerations

• Have clear directions on how to physically locate your 
building (ie. bus routes, distance to front door, navigation –
compass directions, etc.)

• Make sure your process is easy to navigate.

• Be prepared to offer alternative methods to complete 
forms and paperwork.

• Know how to request interpreters!

• Allow plenty of time to work with the disabled person.

• Ask for help!

Presenter Notes
Presentation Notes
ROBIN:It is okay to not know. What’s not okay is ignoring it. 



The best 
thing you 
can do is 
educate 
yourself 
and seek 
resources. 

We are here for you!

Presenter Notes
Presentation Notes
ROBIN:There are disability specific things we can share but there is not enough time to cover them all.



Myths about disabled people

1. All individuals with disabilities, or people 
with similar disabilities have the same 
thoughts, feelings, or needs. 

TRUE OR FALSE?

2. Individuals with disabilities are more 
comfortable with persons “just like them.” 

3. Individuals with disabilities  can’t take care 
of themselves. 

4. Individuals with disabilities have “chips on their shoulders,” 
or are conversely “inspirational.” 

5. Individuals with disabilities are “sickly” or in bad health. 

Presenter Notes
Presentation Notes
KIMBERLY:Q1: All people with disabilities, or people with similar disabilities have the same thoughts, feelings or needs. T or F?Answer: False.People with disabilities, even very similar disabilities, are a diverse as everyone without disabilities. They vary in age, race, income, education, political interest, and spiritual beliefs as much as everyone without disabilities.Q2:People with disabilities are more comfortable with persons “just like them.” T or F?Answer: Trick question.People with disabilities are more comfortable with people more like them with regards to their beliefs, values, sense of community, and common interests. This preference is just not based on disability status.Q3:People with disabilities can’t take care of themselves. T or F?Answer: Sometimes True, and sometime False.Many people with disabilities do require some assistance in order to live their lives as independently as they wish to.However, most people with disabilities live their lives no more dependent on the assistance of others than do people without disabilities. Q4: People with disabilities have “chips on their shoulders,” or are conversely “inspirational.” T or F?Answer: People with disabilities are just simply people.Bitter people are evenly distributed throughout the population without regard to disability.While some stories of people with disabilities are undoubtedly impressive, not every story of disability and independence is heroic. It can be patronizing to label everyday living as “inspirational,” or “heroic.”People with disabilities tend to just want to live their lives as every other person does: Working, learning, striving, planning, being with friends and family, and building a future.It is a rare person, with or without disability, who can honestly claim to be entirely self-sufficient in every way.Q5: People with disabilities are “sickly,” or are always in bad health. T or F?Answer: It depends.Most people with disabilities have limited health effects from their disabilities.Many people with disabilities are otherwise very healthy, and some are even world class athletes.Some disabilities are devastating to a person’s health, or have their origins in a health concern.However, it is not safe to assume that just because someone has a disability, they will be in constant poor health.



Conclusion

Presenter Notes
Presentation Notes
ROBIN:Remember people with disabilities are people and want to be treated as such.Knowledge, and genuine courtesy go along way towards assuring someone who may be presenting a complaint that you care, and you should be trusted.Basic disability etiquette is the easiest, and cheapest way to reduce the risk of complaints, and resolve any complaints of discrimination more effectively, and cooperatively.Use common sense, always be courteous, and it will all fall into place



Contact Information
Kimberly Meck, MRC, CRC, CDMS

Executive Director
kimberly@disabilitypride.org
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Robin Tatsuda, MSW
Executive Director

rtatsuda@arcofkingcounty.org

Nora Andermeier
Director of Aging and Disability Services

noraa@lifelong.org
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