
eGov 
developed 
the new 
responsive  
King County 
website.
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Department level:
•	 Agency-specific web design and development
•	 Visual communication design and production
•	 Spatial data (GIS) analysis and visualization
•	 Integrated and interactive maps and applications
•	 Text messaging
•	 Web analytics and strategic consultation
•	 Mobile application interface design

RATE	

Enterprise level services are charged on an FTE basis. This 
rate covers all the services listed here that benefit King 
County departments.

•	 Rate: $228 per FTE annually for all county employees.

Agency level services are charged based on service 
hours. This rate includes services that benefit individual 
departments and support the success of specific programs.

•	 Rate: $132 per hour, GIS Analyst, Social Media Specialist, 
Visual Communications Specialist, Web Developer

eGOVERNMENT (eGov)
Overview
eGovernment provides communications tools,  
products, and services for connecting King County  
and its 2 million residents.

Value
Our creative and innovative team enables departments 
to meet the public’s evolving needs through emerging 
technologies—digital and visual communication, 
web strategy, social media, open data, and analytical 
services. eGov also lays out the vision and standards for 
King County’s award-winning website that serves nearly 
1 million unique visitors per month. 

Service Details

Enterprise level:
•	 KingCounty.gov web development and maintenance
•	 Web standards and governance
•	 Administration of cloud services (analytics, 

archiving, reporting)
•	 Social media strategy
•	 Email subscriber lists and e-newsletters
•	 King County intranet (SharePoint)
•	 Open data strategy and support

Enterprise Business Services Division

5%5%

Mandated & Business Foundation Services
Central Rates & Other Charges

eGov Enterprise 38% Operations & Infrastructure 52%

eGov Agency 90% 5%5%

Mandated & Business Foundation Services
Central Rates & Other Charges
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CLIMATE CHANGE IS AFFECTING OUR ENVIRONMENT, ECONOMY AND HUMAN HEALTH.

WHAT RELATED IMPACTS ARE HAPPENING IN OUR REGION?
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Project Profile: Parks Text Messaging 
King County Parks launched a text messaging service 
in summer 2015 that lets hikers receive mobile-friendly 
trail maps by texting in a simple short code. Texting 
“King Cougar” to the appropriate number, for example, 
delivers a PDF map of the Cougar Mountain trails 
within seconds to the user’s smartphone.

Roads &
Transportation

Business
Analysis

KCIT               Services

Licenses
Permits
Records

Courts
Homes & 
Property

Public 
Health

Police &
Safety

Health &
Human

Services

Voting &
Elections

Regional
Services

IT Project
Management

Business
Foundation

ServicesIT
End-User
Training

Customer
Support
Services

Business
Solutions

Environment

Production
Operations

Parks &
Recreation

eGovernment

Project:
Parks Text
Messaging

eGov translates complex information into infographics that 
tell data-rich stories and can be easily understood by internal 
and external audiences.

eGov creates web-based mapping applications such as this 
equity and social justice map that helps King County staff ensure 
their projects are benefiting all residents fairly.
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Jim Whittaker 
Wilderness Peak

Trailhead
Elevation: 395 ft

 120 m

Anti-Aircraft
Peak Trailhead
Elevation: 1430 ft
                   436 m

Big Tree Ridge
Trailhead

Elevation: 89 ft
                  27 m

Sky Country
Trailhead

Elevation: 1188 ft
 362 m

Red Town
Trailhead

Elevation: 640 ft
 195 m

155th Ave SE 

The Cougar Mountain Park 
maintenance office is located at 
the Anti-Aircraft Peak trailhead.
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For trail questions in Bellevue,
please call 425-452-7225.

Cougar Mountain Park boundary Talus

Open

Habitat Conservation Area
Park development and trails have been 
excluded to protect threatened wildlife. 

Please help nature’s recovery by staying 
out of this section of the park.
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SAFETY NOTE: Due to hazards 
from historical mining activities 
in this park you must stay on 

the trails identified on this map.

Bicycles are 
not allowed 
on the park 

trails.

The information included on this map has been compiled by King County 
staff from a variety of sources and is subject to change without notice. 
King County makes no representations or warranties, express or implied, 
as to accuracy, completeness, timeliness, or rights to the use of such 
information. This document is not intended for use as a survey product. 
K ing Count y shall not be l iable for any general, special, indirec t , 
incidental, or consequential damages including, but not limited to, lost 
re venu e s o r lo s t p rofi t s re su l t in g f r o m t he u s e o r misu s e o f t h e 
information contained on this map. Any sale of this map or information on 
this map is prohibited except by written permission of King County.

Map created by the King County Parks and 
Recreation Division and the King County GIS 
Center: www.kingcounty.gov/gis.

Printed on recycled paper.

©2009, 2015 King County, Washington.

Recieve a map of Cougar Mountain
backcountry trails on your phone!

*Message & Data Rates May Apply

Text “KING COUGAR”
to 468311. 

Cougar Mountain Regional Wildland Park is the gem of King County’s 25,000-acre park 

system. Just minutes from Eastside cities such as Bellevue, Newcastle and Issaquah, 

Cougar Mountain Park provides an excellent example of our region’s unique historical, 

cultural and natural heritage. Located in the “Issaquah Alps,” Cougar Mountain Park 

preserves important wildlife habitat while o ring ample opportunities for recreation.   

Want the map on your phone? Text KING COUGAR to 468311

*Message & Data Rates May Apply
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Enterprise Business Services Division

eGOVERNMENT (eGov) 
continued


