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King County Metro Access Paratransit 

Project Summary  
 
Project Name: Access Paratransit Advisory Committee Recruitment Plan 
Date Drafted: Aug 30, 2019 
 
Access Paratransit Advisory Committee (APAC) is a King County commission created 
by ordinance in November of 2018. The purpose of APAC is to advise the Metro Transit 
department, the King County Executive and the Council on issues related to Access 
paratransit relative to the terms of the contract for Access paratransit service. 
 
Project Background and Context 
 
In 2016, Access provided nearly 900,000 rides to over 8,000 residents. The Americans 
with Disabilities Act mandates this service in order to ensure that people with disabilities 
have comparable transportation choices. Transit spends $61 million, or 9 percent of its 
budget, on Access paratransit services. These rides let individuals who are unable to 
use fixed-route buses lead more independent lives, taking them to work, run errands, 
meet friends, and get medical care.  

In 2016, Metro secured the Inclusive Planning Grant to inform Access service, including 
improvements needed as well as the development of RFP for the new contract. In three 
phases of engagement, we convened a Community Advisory Group – some of whom 
later advocated for stronger changes to the RFP and became part of an RFP work 
group requested by Council. After the County released this request for proposal, Metro 
then put the procurement process on hold to ensure that the future contract would 
reflect community recommendations. 

The Access Task Force was later formed, made up of RFP work group members and 
additional community members. The group self-organized to continue the work of the 
Community Advisory Group when the grant-funded effort was completed. 

In June 2017, the King County auditor published a report entitled, "Access paratransit: 
action needed to address cost, quality, and equity," which stated that expenditures for 
the program had increased while ridership and on-time performance had declined and 
that Metro transit had not performed adequate outreach to historically underserved 
populations, such as people with limited English proficiency.  

In 2017, the King County council's transportation, economy and environment committee 
held hearings in July and August on the King County auditor's report and to hear 
testimony about Access paratransit from Metro transit staff and Access paratransit 
riders, family members, advocates and service providers. 

Following these hearing and in response to the audit’s findings, Metro put on hold a 
procurement process for a new contractor to operate Access paratransit.  

https://www.kingcounty.gov/%7E/media/depts/auditor/new-web-docs/2017/paratransit-2017/paratransit-2017.ashx?la=en
https://www.kingcounty.gov/%7E/media/depts/auditor/new-web-docs/2017/paratransit-2017/paratransit-2017.ashx?la=en
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In the Fall of 2017, Metro convened an RFP workgroup that was specifically tasked with 
advising Metro on how to improve its request for proposal for a new contract. 

The Access Task Force was later formed, made up of RFP work group members and 
additional community members. The group self-organized to continue the work of the 
Community Advisory Group when the grant-funded effort was completed. The council 
recognizes the importance of Access paratransit to the passengers it services and is 
committed to service excellence in Access paratransit operations. In November of 2018, 
King County council created a new Access paratransit advisory committee to provide 
advice and counsel on Access paratransit service and to identify opportunities for 
continued improvement.  

From Ordinance 11431, Section 7, as amended, and K.C.C. 2.124.010: 

B.1. The transit advisory commission, which is a permanent body that shall 
advise the Metro transit department, the executive, the council, local jurisdictions 
and subarea transportation forums on transit issues and policy, including matters 
of concern to the elderly and persons with disabilities. The transit advisory 
commission shall advise the department on the inception and development of 
long-range planning efforts, and serve as a resource for transit promotion. 

Membership 
 
The Access Paratransit Advisory Committee shall advise the Metro transit department, 
the executive and the council on issues related to Access paratransit relative to the 
terms of the contract for Access paratransit service. 

The Access Paratransit Advisory Committee shall have at least nine members who are 
appointed by the executive and confirmed by the council by motion. Membership shall 
be compromised of Access paratransit riders, family members of Access paratransit 
riders, representatives of organizations that provide services to Access paratransit 
riders and representatives of organizations that support Access paratransit riders or 
potential riders who have limited English proficiency. Members will also reflect the 
diversity of the communities they represent and types of disabilities, as well as 
consideration of the geographic distribution of county residents. Members shall serve for 
two-year terms. 

The Access paratransit advisory committee shall: 
(1) prepare and transmit to the executive and the council an annual report, beginning in 
August 2020, on Access paratransit service, including: 

(a) a review of and comment on the Metro transit department's annual 
performance metrics and trends relevant to Access paratransit; 
(b) a review of and comment on information from Customer surveys distributed 
by the Metro transit department relevant to Access paratransit; 
 

https://www.kingcounty.gov/%7E/media/Council/documents/Budget/2019-20/11-1-18-Panel-3-Packet.ashx?la=en
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Outreach/Recruitment Objectives 
 
Membership recruitment will focus on King County residents that reflect the diversity of 
our community, including people with physical and/or intellectual disabilities from rural 
and urban areas, care providers, people of color, LGBTQ, Seniors, and those with 
limited English proficiency and/or individuals who represent such populations. 

Goals  
 

• At least one representative from each district and/or the majority from outside 
urban cores; 

• The majority be ACCESS users; 
• To make sure that underrepresented communities such as people of color, 

limited English proficiency, and LGBTQ identified have more than one person 
representing.  

• To have a mix of current Access Taskforce members and new representatives. 
 
Translation/Language 
Requirements 

Spanish, Vietnamese, Arabic, Chinese simplified and 
traditional, Russian 

 
Timeline of Activities 
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Topic Activity Task 1 Task 2 
Recruitment 
 

Application  Develop application  online & paper, translate 

 Outreach  Internal: Press Release, blog 
post, Metro social media, web 
site updated 

Develop CBO engagement 
materials, Disability 
community engagement 
materials/posts, and KC 
Council post 

 Review  Develop scoring/evaluation 
matrix and review process 

Recruit & train application 
reviewers – 3 reviewers per 
application 

 Interview Review and prioritize reviewed 
applicants, develop interview 
questions from reviews 

Schedule and conduct 
interviews, compile qualitative 
info 

 Internal 
Recommen
dation  

Present potential final 
candidate slate and alternates 
to ACCESS management 
team 

Present final candidates to 
Metro management for 
approval 

KC Council 
Appointment 
Process 

Docket Prepare recommended 
candidate docket and send to 
KC Executive 

Review and amend as 
needed for KC Council 

 Inform 
Applicants 

Prepare letters/emails for all 
applicants and send financial 
form for confirmed members 

Update website page with 
new info and general alert 
email list 

Invite/ 
Convene 

Plan/ 
Facilitate 

Confirm receiving financial 
forms 

Schedule 1st 
meeting/orientation 

Orientation Develop Calendar of workshops Before 1st meeting/orientation 

Key Stakeholders Action/Activities Communication Product 

Media  Inform Press release 

Public Inform Press Release, blog post, social media 
Community Based Organization 
(CBO)engagement support, web site 

Route Customers Inform Route alert, blog post, social media CBO 
engagement support 

Executive, Council inform Recruitment materials 

Labor – including 
Teamsters 

n/a  

Access Taskforce  inform Recruitment materials 

Metro employees inform Press Release, blog post 

Mobility committees inform Recruitment materials 

Outreach/Recruitment  
 
In August and September met with community stakeholders including: 
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• Rooted in Rights 
• Alliance of People with disAbilities 
• Gay City Arts (focused on programs for LGBTQ people of color and LGBTQ 

people with disabilities) 
• The Arc of King County 
• Developmental Disabilities and Early Childhood Supports, King County 

Department of Community and Human Services 
 
The application and recruitment campaign launched on September 16, 2019 and closed 
on October 18, 2019  

• Application developed for:  
• Online using Public Input platform 
• Adobe pdf 
• Word version 
• Provided in English,  Spanish, Vietnamese, Arabic, simplified and traditional 

Chinese, Russian, and Punjabi. 
 
See Exhibit A: 2019 APAC Application 
 
Activities and Tactics 
 
• CBOs were sent out multi language recruitment postings. 

o Examples include:  
o Rooted in Rights/Disability WA, DisAbility Pride, ARC of King County, 

Ingersoll Gender Center, UTOPIA, Gay City, GenPRIDE, Pride Foundation, 
and Open Doors for Multicultural Families. 

o Recruitment postings were emailed approximately 400 CBO contacts that 
work with Metro’s Transit Educators 

o Recruitment postings were emailed approximately 200 CBO contacts that 
work with Metro’s Access services  

• Posted on King County Area Disability Focused Social Media Groups, 4 groups – 
dual language posting (English/Spanish) 

• Posted on Facebook groups for Renton, Kent, Auburn, Issaquah, Algona, Bellevue, 
Redmond, Sammamish  

• Recruitment postings were sent to city jurisdictions community relations staff senior 
services, and/or disability services at cities of Burien, Algona, Pacific, Seattle, Des 
Moines, Enumclaw, Kent, SeaTac, Bellevue, King County’s Department of 
Community and Human Services: Developmental Disabilities and Early Childhood 
Supports Division 
 

• Metro Press Release 9/16/2019 
https://kingcounty.gov/depts/transportation/news/2019/20190916-access-paratransit-
advisory-committee.aspx 

• Metro social media: Facebook and Twitter 
• Posted to current Access Taskforce members e-list 

https://publicinput.com/APACspanish1
https://publicinput.com/ApacVietnamese1
https://publicinput.com/APACAarabic2
https://publicinput.com/apacsimchinese
https://publicinput.com/apactradchinese
https://publicinput.com/apacrussian1
https://publicinput.com/APACPunjabi
https://kingcounty.gov/depts/transportation/news/2019/20190916-access-paratransit-advisory-committee.aspx
https://kingcounty.gov/depts/transportation/news/2019/20190916-access-paratransit-advisory-committee.aspx
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• Recruitment was done through Metro’s Access Taskforce webpage 
https://kingcounty.gov/depts/transportation/metro/about/advisory-groups/access-
task-force.aspx 

• Announcements were made at Access Taskforce meetings in Sept. and Oct. 
• Announcements were made at community planning session hosted by King County's 

Veterans, Seniors & Human Services Levy at Issaquah Library in Sept. 2019 
 
Key Recruitment Message 
 
King County Metro seeks members to serve on the new Access Paratransit Advisory 
Committee 

King County Metro invites the public to apply for membership for its new Access Paratransit 
Advisory Committee (APAC). The committee will advise Metro, the King County Executive and 
King County Council on transit issues and policy related to matters of equal access to public 
transportation for persons with disabilities. Metro’s Access Paratransit program serves people 
with disabilities who are unable to use fixed-route buses, helping them lead more independent 
lives. 

The APAC is specifically charged with providing advice and counsel on Access paratransit 
service and identifying opportunities for continued improvement. This includes reviewing and 
commenting on Metro's annual performance metrics and trends relevant to Access; assessing 
feedback from Access customer surveys, and serving as a resource for transit promotion. 

Applications are welcome from King County residents that reflect the diversity of the community, 
including Access riders, people with physical and/or intellectual disabilities from rural and urban 
areas, people of color, LGBTQ, seniors, family members, care providers, and those with limited 
English proficiency. 

Those interested in applying can complete an online application at 
https://publicinput.com/KCMetroAPAC by Friday, October 18, 2019. The APAC’s members will 
be appointed by the Executive and confirmed by the Council by motion. Selections will be made 
by early 2020. 

The APAC application is also available in other accessible formats and additional languages, 
including Spanish, Vietnamese, Arabic, simplified and traditional Chinese, Russian, and 
Punjabi. Please contact Gunner Scott at guscott@kingcounty.gov or 206-263-5853 to be 
provided with the format that best fits your needs.  

La solicitud para integrarse al APAC también está disponible en otros formatos accesibles y en 
idiomas adicionales, entre ellos español, vietnamita, árabe, chino simplificado y tradicional, ruso 
y panyabí. Comuníquese con Gunner Scott en guscott@kingcounty.gov o al teléfono 
206-263-5853 para recibir el formato que mejor se ajuste a sus necesidades.  

Đơn APAC cũng có sẵn bằng các định dạng có thể truy cập khác và các ngôn ngữ bổ sung, 
bao gồm tiếng Tây Ban Nha, tiếng Việt, tiếng Ả Rập, tiếng Trung giản thể và truyền thống, tiếng 
Nga và tiếng Ba Tư. Vui lòng liên hệ với Gunner Scott tại guscott@kingcounty.gov hoặc 206-
263-5853 để được cung cấp định dạng phù hợp nhất với nhu cầu của quý vị.  

https://kingcounty.gov/depts/transportation/metro/about/advisory-groups/access-task-force.aspx
https://kingcounty.gov/depts/transportation/metro/about/advisory-groups/access-task-force.aspx
https://kingcounty.gov/depts/transportation/metro/about/advisory-groups/access-task-force.aspx
https://kingcounty.gov/depts/transportation/metro/about/advisory-groups/access-task-force.aspx
https://publicinput.com/KCMetroAPAC
https://publicinput.com/APACspanish1
https://publicinput.com/ApacVietnamese1
https://publicinput.com/APACAarabic2
https://publicinput.com/apacsimchinese
https://publicinput.com/apactradchinese
https://publicinput.com/apacrussian1
https://publicinput.com/APACPunjabi
mailto:guscott@kingcounty.gov
https://publicinput.com/APACspanish1
mailto:guscott@kingcounty.gov
https://publicinput.com/ApacVietnamese1
mailto:guscott@kingcounty.gov
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فیة، بما في ذلك الإسبانیة والفیتنامیة والعربیة  بتنسیقات أخرى یمكن الوصول إلیھا ولغات إضا APAC  كما یتوفر طلب التقدیم للجنة 
والصینیة المبسطة والتقلیدیة والروسیة والبنجابیة. یرُجى التوال مع جونر سكوت من خلال البرید الإلكتروني  

guscott@kingcounty.gov  تنسیق الذي یناسب احتیاجاتك.  لتزویدك بال 206-263-5853أو الاتصال على 

APAC https://publicinput.com/apactradchinese 申請還可以使用其他可供選擇的格式和其他語

言，包括西班牙語、越南語、阿拉伯語、簡體和繁體中文、俄語和旁遮普語。請聯絡Gunner 
Scott：guscott@kingcounty.gov或 206-263-5853，為您提供最符合您需要的格式。  

APAC 申请还可以使用其他可供选择的格式和其他语言，包括西班牙语、越南语、阿拉伯语、简

体和繁体中文、俄语和旁遮普语。请联系Gunner Scott: guscott@kingcounty.gov或 206-263-
5853，为您提供最符合您需要的格式。  

Заявки на участие в работе комиссии APAC также доступны в других форматах и на 
других языках, в частности на испанском, вьетнамском, арабском, упрощенном и 
традиционном китайском, русском и пенджабском языках. Чтобы получить заявление в 
формате в соответствии с вашими потребностями, свяжитесь с Гуннером Скоттом 
(Gunner Scott) по электронной почте guscott@kingcounty.gov или по телефону 206-263-
5853.  

APAC ਅਰਜ਼ੀ ਹੋਰ ਪਹੁੰਚਯੋਗ ਰਪੂਾਂ ਅਤ ੇਵਾਧੂ ਭਾਸ਼ਾਵਾ ਂਿਵਚ ਵੀ ਉਪਲਬਧ ਹ,ੈ ਇਹਨਾ ਂਿਵਚ ਸਪਿੈਨਸ਼, ਵੀਅਤਨਾਮੀ, ਅਰਬੀ, 
ਸਰਲ ਅਤੇ ਿਰਵਾਇਤੀ ਚੀਨੀ, ਰਸੂੀ ਅਤੇ ਪੰਜਾਬੀ ਸ਼ਾਿਮਲ ਹੈ। ਿਕਰਪਾ ਕਰਕ ੇguscott@kingcounty.gov ‘ਤੇ ਗਨਰ 
ਸਕਾੱਟ ਨੰੂ ਸੰਪਰਕ ਕਰੋ ਜਾ ਂ206-263-5853 ਤੁਹਾਡੀਆ ਂਜ਼ਰਰੂਤਾ ਂਅਨੁਸਾਰ ਿਬਹਤਰ ਢੰਗ ਨਾਲ ਢਕੁਵ� ਰਪੂ ਿਵਚ ਮੁਹਈੱਆ 
ਕਰਾਈ ਜਾਏ।  

Outcomes  
 
Through these recruitment efforts, a total of 184 applications were received: 

• Of the 184 applications, 61 were blank (those who registered for the online 
application platform, but did not fill out the application) 

• 64 of the 123 applications that were reviewed were only partially filled out  
• 2 complete applications were from applicant that reside outside the county  
• 178 applications came in though the online platform Public Input 
• 2 were received by emailed in as word documents 
• 2 were mailed in from pdfs given out at Access Task Force meetings 
• 2 were handed in at Access Task Force meeting 
• From the 123 applications, 59 were pre-screened to be complete enough and 

met the King County residency requirement to be moved to the Phase 1 review 
stage.  

Applicants by Districts 

Overall, the number of applications received from each district was uneven, particularly 
less applications from District 5 and District 9, and significantly more applications from 
District 4 and District 8 in comparison with the registered Access customers in those 
districts.  

https://publicinput.com/APACAarabic2
mailto:guscott@kingcounty.gov
https://publicinput.com/apactradchinese
https://publicinput.com/apactradchinese
mailto:guscott@kingcounty.gov
https://publicinput.com/apacsimchinese
mailto:guscott@kingcounty.gov
https://publicinput.com/apacrussian1
mailto:guscott@kingcounty.gov
https://publicinput.com/APACPunjabi
mailto:guscott@kingcounty.gov
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Demographics for registered Access riders include location, gender, age, and preferred 
language spoken. Demographic information is not collected for race or ethnicity, sexual 
orientation, or gender identity beyond the binary of female or male. 

District 2019 Access 
Riders (15,550) 

Overall 
Submitted (123) 

Applications 
Reviewed (59) 

Recommended 
(11) 

1 13% 9% 7% 1 
2 13% 10% 12% 2 
3 5% 7% 10% 1 
4 9% 26% 28% 1 
5 16% 4% 5% 1 
6 8% 10% 8% 2 
7 14% 8% 14% 1 
8 13% 26% 19% 1 
9 8% 0.8% 1% 1 

 
Partial and full applications that included identifying information such as name, address 
and what district the applicant was from:  

District 2019 Access 
Riders 

Overall 
Submitted 

Applications 
Reviewed 

Applicants 
Interviewed 

Recommended 

1 2090 11 4 3 1 

2 2057 12 7 4 2 

3 779 8 6 3 1 

4 1373 32 14 5 1 

5 2529 5 3 2 1 

6 1212 12 5 2 2 

7 2182 10 8 5 1 

8 2079 32 11 4 1 

9 1221 1 1 1 1 

Total: 15522 123 59 29 11 

 
From the 123 applications, 59 were complete enough and met the King County 
residency requirement to be moved to the Phase 1 review stage.  
 
The fifty-nine applicants:  

By Gender 
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Gender of applicants overall reflected gender of reported from register Access 
customers. 

Access Registered Riders (15,550) Applications Reviewed (59) 
Female 59% Female 64% 
Male 40% Male 27% 
Declined less 1% Declined 5%  

 

By Age 

Age Access 
Registered 
Riders (15,550) 

 Applications 
Reviewed 
(59) 

 

Under 18 82 Less than 1% 0 0 
18 - 24 511 3% 1 2% 
25 - 30 471 3% 2 3% 
31 - 40 784 5% 7 12% 
41 - 50 783 5% 9 15% 
51- 60 1866 12% 11 19% 
61–74 4356 28% 18 31% 
75 or older 4581 29% 1 2% 
Declined 24 Less than 1% 9 15% 



12 
 

King County Metro Access Paratransit 
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See Exhibit C: APAC Application Report from Public Input 
 

Application Review Process 

Application Review Phase 1 
 
December 2019 – January 2020 

Metro convened an internal APAC application review committee made up staff from 
Access and other Metro departments.  

This committee read, reviewed, and scored applications and then provide 
recommendations for which applicants will be moved to the interview phase. For any 
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application to be considered, applicants must be a resident of King County to be eligible 
for an appointment to a King County board or commission.  

Recommendations will be based on several areas of criteria including: 

• Geographic location – Having each council district represented; 
• Disability – Having a variety of candidates with personal, caregiver, and/or 

professional experience from across the spectrum of disabilities; 
• Race/ethnicity – Having a variety of candidates from across the spectrum of 

race/ethnicity; 
• Age, gender, sexual orientation, veteran status, and socio-economic status – 

Having a variety of candidates from across these spectrums; 
• Being able and willing to place responsibility to the community above your 

personal interests or beliefs; 
• Having had personal and/or professional experience with and/or strong interest in 

using/understanding public transit. 
• Willingness to use email if they can. 

 
First Round Reviewers and Process 
 

• Convened a sixteen-person internal APAC application review committee made 
up of 15 Metro staff and 1 member of Transit Advisory Commission.  

• Reviewers were assigned 10 – 14 applications as part of 3-person team.  
• All applications were “blind” reviewed, applications were assigned id numbers, no 

names or identifying information, such as email address, were provided to the 
reviewers. 

• Each reviewer was asked to read, evaluate and score their assigned applications 
and then provide their top four candidates. 

First Round Review Committee 
 
Reviewer  Title  Team   # 

reviewed  
Sarah Rupp  Metro Communications Specialist IV, Strategic 

Communications and Engagement  
Team 1  12  

Cheryl Harrison  Community Member, Metro Transit Advisory 
Commission   

Team 1  12  

Gwen Clemens  Metro Contracted Services Managing Director  Team 1  12  
Dion Graham  Metro ADA Services Administrator, Service 

Development  
Team 2  12  

Jeremy Trenhaile  Metro Accessible Services, Program Manager III  Team 2  12  
Samantha Souffront  Metro Project Program Manager, Operators 

Wellness Center  
Team 2  12  

DeAnna Martin  Metro Partnerships & Engagement Manager  Team 3  12  
Lauren Rountree  Metro Administrator, Strategic Communications 

and Engagement  
Team 3  12  
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Ted Day  Metro Transportation Planner III, Service 
Planning (former as of February 2020) 

Team 3  12  

Don Okazaki  Metro Program Administrator, Community Access 
Transportation  

Team 4  12  

Jeff Switzer  Metro Strategic Communications & Engagement, 
Public Information Officer  

Team 4  12  

Cindy Chen  Metro Community Relations, Communications 
Specialist III  

Team 4  12  

Michelle Hyun  Metro Community Relations, Communications 
Specialist III  

Team 5  11  

Kelly Lindsey  Metro Marketing and Customer 
Information, Communication Specialist 

Team 5  11  

Joy Bryngelson  Metro Equity & Engagement, Program Manager  Team 5  11  
Greg Lerner  Metro Shoreside Operations & Customer Services 

Manager  
Team 5  11  

  
Review Evaluation Methods 
 
Reviewers were asked to use scoring in combination with evaluation of the answers 
provided in their application and on what qualities and strengths each candidate would 
bring to the work such as experience, enthusiasm, curiosity, ability to work as part of a 
team, and be able to understand their role as part of an advisory commission. 

This committee read and reviewed applications and provide recommendations for which 
applicants should be moved to the interview phase. 

Recommendations Criteria 
 

• Geographic location – Having each council district represented; 
• Disability – Having a variety of candidates with personal, caregiver, and/or 

professional experience from across the spectrum of disabilities; 
• Race/ethnicity – Having a variety of candidates from across the spectrum of 

race/ethnicity; 
• Age, gender, gender identity, sexual orientation, veteran status, and socio-

economic status – Having a variety of candidates from across these spectrums; 
• Being able and willing to place responsibility to the community above your 

personal interests or beliefs; 
• Having had personal and/or professional experience with and/or strong interest in 

using/understanding public transit. 
• Willingness to use email if they can. 
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Scoring Criteria 
 
Point 
Value 

Criteria  Criteria Defined 

5 Exceptional/Exceeds 
Criteria 

• Answered the questions thoroughly  
• Has deep interest in accessibility 
• Is in strong alignment with and exemplifies metro’s values 

of equity, sustainability, and customer service 
• The applicant should be interviewed and is strongly 

recommended. 
3-4 Adequate/Fulfills 

Criteria 
• Mostly meets criteria and answered questions, but may or 

may not have strong answers to questions 
• May not be as clear about their alignment with Metro’s 

values of equity, sustainability and customer service 
• The application or their answers may not be as 

comprehensive or detailed 
• The applicant will need be to be interviewed, before 

further review is recommended. 
1-2 Inadequate/Does Not 

Meet Basic Criteria 
• In more than one area  
• And/or did not provide enough information to evaluate 

applicant’s alignment to metro’s values of equity, 
sustainability and customer service.  

• The application raises more questions than are answered 
in the narrative 

• Further review is not recommended. 
0 No information 

provided to assess 
• Further review is not recommended. 

 
Twenty-nine applicants were recommended for an interview from the first-round review 
committee.  

Application Review Phase 2 
 
February – March 2020 
Those twenty-nine applicants were moved to the interview stage and received a request 
to schedule a 30-minute interview which was to be conducted via phone, web video, or 
TTY based on applicant’s preference.  

Second Round Interviews 
 
Those applicants moved to the interview stage were contacted based on the response 
in their original application. The 30-minute interviews were conducted by phone, skype 
and one was done through WA relay.  

• 29 applicants were invited to be interviewed 
• 2 withdrew before the interview could be conducted 
• 3 applicants did not respond to multiple requests to set up an interview 
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See Exhibit B: APAC Applicants: Interview Questions 2020 
 
Recommendation Phase 3 
 
A smaller team, APAC Recommendations Working Group, was brought together to 
review the 29 applications and the 21 interviews. The working group then selected 
recommended prospective candidates to be presented Metro’s Contracted Services 
Managing Director, Partnerships and Engagement Manager for review before being 
presented to the Mobility Division Director and Metro’s General Manager.  

APAC Recommendations Working Group consisted of: 

Gwen Clemens  Metro Contracted Services Managing Director  
DeAnna Martin  Metro Partnerships & Engagement Manager  
Dion Graham  Metro ADA Services Administrator, Service Development  
Ashish John Metro Transit Supervisor, Accessible Services 
Lorrie Alfonsi, LSW Metro Accessible Services, Transit Planner III  
Jeremy Trenhaile  Metro Accessible Services, Program Manager III  
Facilitator: Gunner Scott Metro Partnerships & Engagement, Senior 

Communications & Engagement Planner IV 
 
The APAC Recommendations Working Group has proposed that the 2020 Access 
Paratransit Advisory Committee should be made up of the following eleven members, 
based on the number of diverse, highly qualified and motivated applicants. The working 
group also recommends two alternates, if a recommended member should decline. 
There is at least one representative from each district.  

Recommended Applicants (2020 - 2022) 
 
The eleven recommended committee members include:  

• 4 Current Access customers 
• 4 Former Access customers 
• 9 Self-identify with having a disability 
• 5 People of color 
• 8 People over 50 
• 2 Self-identify as LGBTQ 
• 1 Person that speaks another primary language at home 
• 2 Work in a specific disability advocacy/non-profit organizations (Rooted in 

Rights and Open Doors for Multicultural Families) 
• 3 Specialize in a disability access field (web/digital accessibility, educational 

accessibility) 
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Council 
District 

Name Connected to Metro’s 
Access 

Self-identified 
w/having 
disability 

Self-identified 

District 1 Kristina 
Sawyckyj 

Former Access User and 
Fixed Route Rider who 
identifies with having a 
disability; Advocate 

Yes, Deaf and 
wheelchair 
user 

Person of Color 

District 2 Clark 
Matthews 

Former Access user and 
Fixed Route Rider who 
identifies with having a 
disability; Community 
Organization 

Yes, Physical/ 
wheelchair 
user 

Identify as LGBTQ 

District 2 Dorene 
Cornwell 

Former Access user and 
Fixed Route Rider who 
identifies with having a 
disability; Advocate 

Yes, Low 
vision 

Over the age of 50 

District 3 David 
Egan 

Currently uses Access 
paratransit service; 
Advocate 

Yes, Blind Over the age of 50 

District 4 Deborah 
Artis 

Currently uses Access 
paratransit service; 
Advocate 

Yes, Mobility 
aid user 

Person of Color; 
Over the age of 50 

District 5 Colleen 
Malone 

Currently uses Access 
paratransit service 

Yes Over the age of 50; 

District 6 Leonard 
Williams 

Former Access user and 
Fixed Route Rider who 
identifies with having a 
disability 

Yes, Mobility 
aid user  

Person of Color;  
Over the age of 50 

District 6 Jamilah 
Ibrahim 

Currently uses Access 
paratransit service 

Yes, Mobility 
aid user  

Person of Color;  
Over the age of 50  
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District 7 Ginger 
Kwan 

Community Organization; 
Family member/ Caregiver 

No Person of Color;  
Over the age of 50; 
Speaks another 
primary language 

District 8 Joe 
Welinske 

Community 
Organization/Advocate / 
Healthcare Provider 

No Over the age of 50 

District 9 Christina 
Schaefer 

Community 
Organization/Advocate / 
Healthcare Provider 

Yes Identify as LGBTQ 

 
Alternates 
 
District 4 Trisha York Currently uses Access paratransit service 
District 1 Hadi Rangin Currently uses Access paratransit service 

 

Once candidates are voted on, the first meeting of APAC will be scheduled. The 
tentative schedule for meetings will be one per month on the same day each month and 
the same time, more than likely in the early evening to accommodate those with 
daytime job hours or childcare duties. The first series of meetings will include a portion 
of time allotted for APAC orientation.  
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Exhibit A: 2019 APAC Application 
 
King County ACCESS Advisory Commission Application Form 

Thank you for applying to be on the King County Commission, the Access Paratransit Advisory 
Committee, established in 2019. The purpose of the Advisory Committee is to advise the Metro 
Transit department, the King County Executive and the Council on issues related to Access 
paratransit relative to the terms of the contract for Access paratransit service.  

Membership shall be comprised of Access paratransit riders, family members of Access 
paratransit riders, representatives of organizations that provide services to Access paratransit 
riders and representatives of organizations that support Access paratransit riders or potential 
riders who have limited English proficiency. Members shall serve for either a two-year or four-
year term. The Advisory Committee will meet monthly as needed to complete the work plan and 
address other issues as they arise.  

The Access Paratransit Advisory Committee has at least nine (9) members who are appointed 
by the Executive and confirmed by the Council by motion. Completing this application does not 
guarantee appointment to the Access Paratransit Advisory Committee, instead your application 
will be provided to the King County Executive and Council for consideration for an appointment.  

A resume may be submitted in lieu of submitting a completed application form. 
1. Are you a resident of King County?  □ Yes  □ No  
2. First Name: ___________________________ Last Name: ___________________________ 
Legal Name: (if different) ________________________________________________________ 
3. Pronoun:  □ She/Her □ He/Him □ They/Them □ Other __________ 
4. What is your preferred phone number, including area code: __________________________ 
5. What type is the phone number you entered above? ___________________ 
□ Mobile  □ Home  □ Work  □Other: _____________________ 
6. Please enter your preferred email address: 
________________________________________________ 
7. What is your mailing address?  
Address: ____________________________________Apt/Suite#____________________  
City:  ___________________________________ 
State:  ___________   ZIP:   ________  
8. What is your physical home address (if different from mailing address)? skip 
Address: ________________________________________Apt/Suite#____________________  
City:  ____________________________________ 
State:  ___________   ZIP:   ________ 
9. In what King County Council District do you live?  

o District 1 
o District 2 
o District 3 
o District 4 
o District 5 
o District 6 
o District 7 
o District 8 
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o District 9 
o I don’t know  

10. What bus route(s) do you typically ride? _________________________________________ 
11. What other public transportation do you use? _____________________________________ 
12. Do you currently use Access paratransit service?  __Yes  __No   
13. If no, what is your connection to Access paratransit users: 
__Family member  
__Caregiver  
__Healthcare Provider  
__Former Access User 
__Community Organization/Advocate     
__Community Member 
__King County Official/Employee 
14. Are you currently employed?   __Yes  __No  
15. What is your current job title? _________________________________________________ 
16. Current Employer: __________________________________________________________ 
City: ______________________________ State: ___________  
17. What is the highest degree you have? 
__None, yet (still in school) 
__GED  
__High School Diploma  
__ Associate Degree  
__Bachelor’s Degree 
__Masters/Graduate Degree 
__PhD/JD 
__Technical school 
__Other ___________________________ 
18. Any professional licenses held? (if applicable): 
_______________________________________ 
16 What is your primary language spoken at home? _________________________________ 
20. What other language(s) do you speak? __________________________________________ 
21. What is your race/ethnicity? (optional)___________________ 
22. What is your gender? (optional) _______________________________________________ 
23. What is your sexual orientation? (optional) _______________________________________ 
24. Do you have a disability as defined by the Americans with Disabilities Act? __ Yes __No  
25. What is your age? 
__Under 18 
__18 – 24 
__25 – 30 
__31 – 41 
__42 – 52 
__53 – 63 
__64 – 74 
__75 or older 
 
26. What is your skill level with the following programs? (optional - not required for membership)  
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Microsoft Outlook (email)  __Never used  __Beginner __Intermediate __Advanced 
Microsoft Word   __Never used  __Beginner __Intermediate __Advanced 
Microsoft Excel   __Never used  __Beginner __Intermediate __Advanced 
Microsoft PowerPoint  __Never used  __Beginner __Intermediate __Advanced 
Adobe Reader/Acrobat (pdf files) __Never used  __Beginner __Intermediate __Advanced 
Other (please specify) ________________________________________________ 

27. Have you been, or are you currently a member of any city and/or county boards, 
commissions, or committees? If yes, please list them and the dates of your term(s).  

28. How did you learn about this opportunity? 

29. Describe why you want to be a member of the King County Access Paratransit Advisory 
Committee. 

30. Describe the issues you believe this commission should address. 

31. Please list any organizations you belong to or have belonged to, previous experience and/or 
accomplishments, either paid or volunteer, that you would bring to this commission.  

32. Please explain why you feel you are the most qualified candidate for this appointment. 

33. What assistive technologies, auxiliary aids and services, language support, or other 
accommodations would you need to be able to fully participate?  

34. If you are not appointed to the King County Access Paratransit Advisory Committee, are you 
interested in serving on a different King County board or commission? If so, which one(s)? 

☐ Advisory Council on Aging & Disability Services 
☐ Agriculture Commission 
☐ Alcoholism & Substance Abuse Administrative Board 
☐ Board for Developmental Disabilities 
☐ Board of Appeals & Equalization 
☐ Board of Ethics 
☐ Board of Health 
☐ Civic Television Citizens Advisory Committee 
☐ Civil Rights Commission 
☐ Civil Service Commission 
☐ Conservation Futures Citizen Oversight Committee 
☐ Cultural Development Authority (4Culture) 
☐ Deferred Compensation Board (Employees Only) 
☐ EEO/AA Advisory Committee (Employees Only) 
☐ Emergency Management Advisory Committee 
☐ Employee Giving Program Committee (Employees Only) 
☐ Ferry Advisory Committee-Fauntleroy 
☐ Ferry Advisory Committee-Seattle 
☐ Fire Code Advisory & Appeals Board 
☐ Harborview Medical Center Board of Trustees 
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☐ Investment Pool Advisory Committee 
☐ King County Housing Authority Board of Commissioners 
☐ King County International Airport Roundtable 
☐ King County Library System Board of Trustees 
☐ Landmarks Commission 
☐ Mental Health Advisory Board 
☐ Mental Illness & Drug Dependency Oversight Committee 
☐ Museum of Flight Authority Board of Directors 
☐ Noxious Weed Control Board 
☐ OLEO Citizen Committee on Independent Oversight 
☐ Parks Levy citizens Oversight Board 
☐ Patterson Creek Basin Citizen's Advisory Committee 
☐ Personnel Board 
☐ Regional Communications Board 
☐ Regional Human Services Levy Oversight Board 
☐ Rural Forest Commission 
☐ Seattle/King County Taxicab Advisory Commission 
☐ Seattle Transitional Grant Area HIV Planning Council 
☐ Solid Waste Advisory Committee 
☐ Surface Water Management Advisory Committee 
☐ Transit Advisory Commission  
☐ Transportation Concurrency Expert Review Panel 
☐ Vashon/Maury Island Groundwater Protection Committee 
☐ Veterans Advisory Board 
☐ Veterans Citizen Levy Oversight Board 
☐ Washington State Boundary Review Board for King County 
☐ Washington State Convention Center Public Facilities District 
☐ Washington State Major League Baseball Stadium Public Facilities District 
☐ Women's Advisory Board  
 
35. Person to notify in case of emergency (optional) 

Name: __________________________________Phone #: ________________________ 

36. Agreement and signature 

By submitting this application, I affirm that the facts set forth in it are true and complete to the 
best of my knowledge. 

Name (printed): _________________________________________________________ 

Signature: _____________________________________________ 

Date: _____________________________  
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List three references, including names, email addresses and telephone numbers. 

37. Reference 1 
Name: ________________________________ 
Phone:_____________________________________ 
Email Address: _______________________________________________________________ 
How long have you known this reference and in what capacity? 
38. Reference 2 
Name: ________________________________ 
Phone:_____________________________________ 
Email Address: ______________________________________________________________ 
How long have you known this reference and in what capacity? 
39. Reference 3 
Name: ________________________________ 
Phone:_____________________________________ 
Email Address: ______________________________________________________________ 
How long have you known this reference and in what capacity? 
 
Please return your application via email, fax, or mail to: 
Gunner Scott, Strategic Communications & Engagement Planner 
King County Metro 
201 S Jackson Street, KSC-TR-0415 
Seattle, WA 98104-3856 
guscott@kingcounty.gov  
Fax: 206-263-3489 
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Exhibit B: APAC Applicants: Interview Questions 2020 
 
1. What interests you about King County Metro and the ACCESS Paratransit program? 
2. In your opinion, what are the core responsibilities of advisory members for the 

ACCESS Paratransit Advisory Committee? 
3. How do you imagine APAC helping Metro and ACCESS program engage with and 

build relationships with ACCESS riders, their family/friends, and disability 
organizations and other community-based organizations in the community? 

4. What role do you see APAC providing in addressing accessibility issues to Metro's 
fixed route systems? 

5. Please share an experience you have had while working with group that was tasked 
with a policy and/or systems change, and each had different opinions, how did you 
get to a decision? 

6. Given what you know about Metro and ACCESS, what do you think is the most 
important thing we could do for the community? 

7. In order to serve King County Board, Commission, Committees, all appoint members 
will need to complete a Statement of Financial and Other Interests, by April 15, 
2020 and for every year a person is appointed to a commission/committee. 

 
a. Compensation, Gifts, or Things of Value 

During the reporting period, did you, or a member of your immediate 
family receive compensation, gifts, or things of value from any person 
engaged in any transaction with King County in which you participated or 
for which you had responsibility? 

Can you commit to filling this out on or before April 15, 2020? 
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Exhibit C: APAC Application Report from Public Input 
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