
Field Services

Building 
Systems & 

Maintenance

Trolley/ 
Electric 

Propulsion

METRO TRANSIT 

Department Structure 

Metro Transit Police 
Major Dave Jutilla

Safety and Security Managing Director  
Interim Director: Rebecca Zelt

Transit Facilities 

Division

Director: Adé Franklin

Marine Division

Director: Paul Brodeur

Bus Operations  

Division

Director: Tim Flanagan  

Deputy Director:  
Steve Hopkins

Vehicle Maintenance Division

Director: Chris Parrott  

Deputy Director:  
Maggie Brubaker

Rail Division

Interim Director: Evan Inkster

Deputy Director: Tricia Davis

Mobility Division

Director: Chris O’Claire

Deputy Director: 

Ernest Kandilige

Capital Division

Director: Diane Carlson

Employee  

Services Division

Interim Assistant General 
Manager: Lisa Voight

Finance &  

Administration  

Division

Assistant General Manager: 
John Resha

Security & Emergency 
Management

Bus SafetyRail Safety

Facilities 
Services

Facilities 
Maintenance

Vessel/
Terminal 

Operations & 
Maintenance

Finance &  
Administration

Base 
Management

Service 
Management

System 
Impacts

Training

Service 
Quality

Transit 
Control 
Center

Planning/
Tech 

Support

Component 
Supply Center

Supply Chain 
Management

Fleet 
Engineering, 

Training, 
Warranty

Technical 
Services

Maintenance 
Operations

Maintenance 
Services

Rail 
Operations

Street Car
Market 

Innovation
Service 

Development

Capital 
Planning 

& Portfolio 
Management

Capital 
Project 

Delivery

Employee 
& Labor 

Relations

Health &  
Well Being

Administrative 
Services

Asset 
Management

Business & 
Administration

Contracted 
Services

Customer 
Communications 

& Services

Project 
Controls, 

Management & 
Performance

Sustainability, 
TOD, and 

Partnerships

Workforce 
Development Talent 

Management

Transit 
Technology 
Operations

Enterprise 
Financial 
Services

HRIM
Disability
Services

Drug & 
Alcohol

Strategy & 
Analytics

Atlantic

Bellevue

Central

East

North

Ryerson

South

Atlantic

Bellevue

Central

East

North

Ryerson

South

Strategic  
Communications & 
Brand Management

Partnerships &  
Engagement

Rail 
Maintenance

Rail  
Facilities

Finance & 
Administration

Work Center

Version 3  February 6, 2020

For orientation purposes only—not for staffing, business or financial decision making.

Equal Employment 
Opportunity/ 

Anti-discrimination

Comprehensive 
Equity & Inclusion

Deputy General Manager
Terry White

Chief of Staff 
Michelle Allison

Assistant General Manager,  
Strategy and Partnerships

Brent Jones

General Manager
Rob Gannon

General Counsel & 
Senior Prosecuting Attorney

David Eldred

EEO/Equity & Inclusion Manager
Anita Whitfield


