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Executive Summary

Context

King County Metro Transit (Metro) is working to connect Renton, Kent, Auburn and the
surrounding areas with high-quality, frequent, and reliable bus service. As part of this
effort, starting in March of 2019, Metro worked with a local Mobility Board made up of
community members, community stakeholders, community-based organizations
(CBOs), and jurisdictional partners to develop the Renton-Kent-Auburn Area Mobility
Plan (AMP).

The Area Mobility Plan represents a major service network revision for the area. This
plan serves the communities within Renton, Kent, Auburn and surrounding areas and is
in support of the preparation for the RapidRide | Line coming in 2023. The resulting
changes will improve the places people can get to by transit, and at more times of day,
throughout the project area.

Metro conducted an extensive, three-phase community engagement process between
March 2019 and December 2019. The process included exploring and identifying
needs, opportunities, and gaps in service, as well as an evaluation of possible options
to revise, integrate, and connect the cities of Renton, Kent, Auburn, Covington, Algona,
Pacific and the surrounding areas.

The result of the Renton-Kent-Auburn Area Mobility Plan will be a network of service
that was developed in partnership with the local community and will increase local bus
service; add fast, frequent, and reliable bus rapid transit service through the RapidRide |
Line; and provide additional fixed-route and flexible services. In addition, this service
change will upgrade the current Route 180, between Auburn Station and Kent Station,
and combine it with the current Route 169, from Kent Station to Renton, in preparation
for RapidRide | Line starting in 2023. The revised network will also expand options for
those who travel midday, in the evening, and/or weekends, particularly for local travel.

While the network structure has not changed substantially in over a decade, Renton,
Kent, Auburn, Covington, Algona, and Pacific have seen significant demographic
changes, increasing density, evolving travel patterns, and continued issues with transit
service performance.

e South King County has seen dramatic population growth in recent decades.
Between 1990 and 2018, Kent, Renton, and Auburn grew by 240%, 150%, and
147% respectively. Covington has increased by 54% since 2000 and Pacific
grew by 56% since 1990.

e South King County has a disproportionately high concentration of people of color,
limited English-speaking populations, and low-income households as well as a
disproportionately low number of “quality of life” indicators and equitable
outcomes.
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e There is approximately a 10-year gap in life expectancy between areas of south
King County and north and east King County.

As is shown in the table below, the project area is more diverse and has higher
proportions of these population groups than King County as a whole.

King County Project Area
People of Color 39% 47%
Low Income People 22% 28%
People with Limited English speaking 11% 14%

American Community Survey, 2013 — 2017 estimates

There is also a need to restructure and rebalance service in this area; project routes
vastly fluctuate between low performing or high performing, and the project area’s peak
commuter routes have significant and increasing reliability issues.

Therefore, Metro’s public engagement for this project centered on prioritized
populations identified in King County’s Equity & Social Justice Strategic Plan (ESJ):
including people of color, people with low or no income, and limited English-speaking
populations. Additionally, Metro also prioritized people with disabilities and seniors for
this project.

Equity and Social Justice Approach

The Renton-Kent-Auburn Area Mobility Plan engagement efforts were consistent with
King County’s Equity and Social Justice (ESJ) Strategic Plan and Metro’s Strategic Plan
commitment to Public Engagement and Transparency, by promoting robust public
engagement that informs, involves, and empowers people and communities.

This commitment centers on:

e Building partnerships with community-based organizations (CBOs), jurisdictions
and other community-based assets;

e Developing processes for decision-making that involve and center historically
marginalized populations, such as people with low or no income, students, youth,
seniors, people of color, people with disabilities, limited English-speaking
populations and others with limited transportation options;

e Compensation for Mobility Board members who gave their time, talent, and effort
throughout the process.

Engagement efforts were guided by ESJ’s Theory of Change, specifically “creating
inclusive processes and including people early, continuously and meaningfully.”
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Engagement strategies and activities were shaped by King County’s Pro-Equity Policy
Agenda section on Transportation and Mobility, which is to “...create broader and more
meaningful access to transportation through improved engagement with communities
and provide translations into many languages, as we prepare to offer service that
connects more neighborhoods with high capacity transit. In every public engagement
effort, Metro Transit seeks to engage a representative group of people who reflect the
bus riding population in the affected project area in each phase of outreach, including
race, ethnicity, income, age, disability, and language spoken at home.”

Metro defines equity as a system of fairness, providing full and equal access to
opportunities, power, and resources. Metro, like King County as a whole, is leading with
racial justice, because historical and racial inequities continue to affect all of us, and our
region’s ability to thrive. These values influenced the goals, objectives, strategies and
activities for the engagement plan.

The Renton-Kent-Auburn Area Mobility Plan engagement efforts centered equity
through collaboration and shared decision-making by:

1) Striving for a Mobility Board made up of community stakeholders — with people of
color, with low or no income, with disabilities, and/or are limited English-speaking
in the majority.

2) Through relationship building with community-based organizations and
community stakeholders, Metro's engagement efforts prioritized those events,
institutions, and community-based organizations led by and for people of color,
with low or no income, with disabilities, and limited English-speaking populations.

3) Through these relationships and collaborations, Metro learned about the best
engagement practices for communities experiencing historic and current
underinvestment or inequities in the project area.

When stakeholders were asked about preferred engagement strategies, several key
themes emerged — and strategies and activities were designed to address them. This
included:

Meet people where they are at:
¢ We should not assume community members can attend in-person
meetings. It is important to go to places that community members
already visit, such as shopping centers or community centers.

Partner with interpreters and translate materials:
e Beyond providing materials in relevant languages, King County
should provide interpreters for presentations to communities who
speak languages other than English or for those who cannot read.

Engage with leaders and individuals to spread information by word of
mouth:
e Fear and mistrust of government agencies, language barriers, and
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personal preference all lead community members to prefer to get
information via word of mouth from friends, family members, and
trusted community leaders.

Provide incentives for community members to visit booths and
events:
e People from all backgrounds and ages are more likely to visit events
or booths if they receive something, such as food or giveaways.

Use social media to engage youth:
e (CBOs often use social media to effectively engage youth, although
social media is not as effective in engaging adults.

The Renton-Kent-Auburn Area Mobility Plan also de-emphasized the influence of online
survey input and placed emphasized value on direct rider input, individuals, CBOs, the
Mobility Board, and stakeholder conversations. In the first round of engagement, the
online survey respondents were not as reflective as the community or project
demographics. Therefore, online survey results were considered as one input in an
overall engagement phase alongside additional input from stakeholder interviews,
interviews with community organizations, intercept/onboard surveys, and individual
conversations. The project tracked and documented the demographics of who was
engaged, their feedback, and what was and isn’t incorporated into project concepts and
decision-making.

Metro Connects

METRO CONNECTS shows a long-range vision for this area with both increased
frequency on existing routes and service on new corridors to connect new or growing
regional destinations.

The Renton-Kent-Auburn Area Mobility Plan will be the second project to be
implemented from the Regional Project Schedule. The Area Mobility Plan will address
changing mobility needs in the area and be informed by the vision laid out in METRO
CONNECTS, in addition to Metro’s Service Guidelines and community and stakeholder
input.

Project Area

The Renton-Kent-Auburn Area Mobility Plan project spans approximately 18 miles from
north to south between Renton and Pacific and approximately 17 miles from northwest
to southeast between Burien to Maple Valley.

The transit corridor passes through many neighborhoods and connects to and from
housing, jobs, schools, public services, and transit. This area currently includes 27 bus
routes (both King County Metro and Pierce Transit) as well as connections to Sound
Transit’s Sounder train and Link light rail.
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Demographics and Languages

The cities of Renton, Kent, and Auburn are some of the most demographically diverse
communities in the County. Metro is committed to improving transit access and mobility
for people of color, people who are low-income, and people who have limited English
speaking. Metro is working to build an inclusive community that values the needs,
priorities and contributions of people who have been un(der)served.

The following demographic analysis is based on 2017 data from the 2013-2017
American Community Survey accessed through King County’s Census Viewer (updated
February 2019).

For the 112 census tracts included in the RKAAMP study area:

e The average percentage of people of color is 46.55% (range: 9.08% - 80.10%).

e The average percentage of foreign-born individuals is 23.82% (range: 3.46% -
60.08%).

e The average median household income is $73,425.57.

e The average percentage of the population below 200 percent of the federal
poverty line is 9.76%.

e The average percentage of individuals indicating they speak English “less than
very well” is 12.42% (range: 0.47% - 36.74%).

e The average percentage of Spanish speakers is 9.34% (range: 0.26% -
34.99%).

e The average percentage of Viethamese speakers is 2.46% (range: 0% -
12.82%).

e The average percentage of Chinese speakers is 1.66% (range: 0% - 8.89%).

e The average percentage of Russian speakers is 1.07% (range: 0% - 9.83%).

e The average percentage of African language speakers is 2.18% (range: 0% -
18.31%). We will further specify languages by asking key community
stakeholders during the initial round of interviews.

The average percentage of individuals indicating they speak another language not
listed is 28.07% (range: 2.16% — 58.78%). (Korean, King County’s other language of
interest, were omitted from this analysis as the average fell below 1%).

Project Goals

The goals of the planning effort included preparing for RapidRide | Line service,
responding to changing mobility needs, and improving mobility and access for people
who are communities experiencing historic and current underinvestment or inequities.
e Deliver an upgraded, integrated mobility network with fixed-route and flexible
services.
e Deliver a new frequent route between Renton, Kent, and Auburn that will be
upgraded to the RapidRide | Line in 2023.
e Increase performance, reliability, and accessibility of the transit system.


http://kingcounty.maps.arcgis.com/home/item.html?id=43c1c24b6cdb4dda8c6a026fc901ac90
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e Improve transit access to opportunity and determinants of equity for people of
color, those with low or no income, and limited English-speaking populations.

e Ensure equity in County practices through a public engagement process that
informs, involves, and empowers historically underrepresented people and
communities.

Public Feedback Summary

Engagement Outcomes Overview

Metro values input from communities experiencing historic and current underinvestment
or inequities, including those affected by racism, bias, poverty, limited-English
proficiency, disability, and/or immigration status. We reached out to a diverse range of
community members and stakeholders from identified priority populations using
approaches that intended to provide participants with meaningful ways to engage and
influence the decision-making process.

What We Heard: Overall Key Themes and Needs

Through public input from stakeholders, mobility board, and the general public
through interviews, surveys, at events, and at community meetings

e Support for faster, more frequent bus service.

e Interest in more bus service throughout the day, into the evening, and on
weekends.

e Provide a range of transit options including RapidRide service and more flexible
options that meet the needs of the communities served.

e Serve community amenities and services such as shopping centers, transit
centers, medical centers, schools, and residential areas.

e Continue to lead with equity and prioritize serving communities who have been
communities experiencing historic and current underinvestment or inequities.
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Community Stakeholders Engaged

27 . M

bility Board
Members

HBIHE L

1 4 Partner Review 25 Community Based

Organizations

Members

Engagement Methods Deployed

49,321 Rider alerts sent 100+ Hours of on-board
engagement
1 ,539 Respondents to 1 ,500"' In-person
online surveys comments
27 Community events 1 ,029 Respondents to
tabled at intercept/on-board surveys

29 Community/Jurisdictional

partners hosted events and

briefings attended 1 8 Stakeholder interviews

8 Languages that materials were translated into
Spanish, Vietnamese, Russian, Simplified Chinese, Ukrainian, Somali,
Arabic, and Amharic.
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Input From Priority Populations

Phase I: Intercept Surveys
70% 63%
60%
50%
40%
30%
20%
10%
0% m White  m People of Color M Have a Disability  ®Income Below $7,500
Intercept Survey
Phase Il Onboard vs. Online
70%
60% o >9%
50%
40%
30%

20%

10%

0%

Onboard Online

m White  m People of Color M Have a Disability  ® Income Below $7,500
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Phase Ill Onboard vs. Online

60%

50%

40%

30%

20%

10%

0%

Onboard

= White  m People of Color  m Have a Disability

Online

M Income Below $7,500

Public Response To The Proposed Network Change

Overall, respondents will use transit at the same amount with the proposed final

network.

Gi0%

S0%

ML

Percentage
F

of participants

F

Renton Highlands:  Covington and Central Kent: Rent West Hill:  Algona, Pacific,

Route 105 and  Kent East Hillk  Routes 150, 164, Routes 162, 166, and Auburn

S08 Routes 157, 158, 166, 168, 169, 183,190, 192, Routes 917, 910

153, 162, 164, 180, 183 o913
168, 914, 916

m Use transit the same amount

u Mo opinion

= Use fransit more

w Mot use transit and do not accept these

changes

m Mot use transit, but could accept these
changes
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Engagement Plan and Activities

Public Engagement Approach

Using Metro’s “Have a Say” public involvement approach,
have a Metro focused on listening to the mobility needs, learning

about barriers and opportunities, being informed by hyper

local communities about changing conditions that pose

mobility challenges, and exploring benefits and tradeoffs of
future mobility options with community members and stakeholders. We worked to
achieve equitable distribution of resources, and fair opportunity for all to influence
decisions.

Metro sought to achieve the following goals:

Customized
How many phases, what we asked, and how we asked were tailored to the size and
scope of the potential changes and who might be affected.
e We used qualitative and quantitative data to inform the types of stakeholders to
engage and appropriate methods to use.
e Where possible, we partnered with community-based organizations, social
service providers, local jurisdictions, and transportation agencies to expand our
reach.

Equitable
We strove to inform and hear from all communities that might be affected in an
equitable manner to improve determinants of equity through our work.

e Demonstrated process equity to create outcomes that achieve distributional
equity and cross-generational equity.

e Ensured all stakeholders, particularly historically un(der)served and limited
English-speaking populations, are afforded equitable consideration and
meaningful opportunities to participate.

e Ensured people who will be affected can influence and help shape the final
service change proposal and the public outreach process itself.

Informative
Information was clear, understandable, and accessible to all.
e Ensured project communities, stakeholders, and project partners understood the
scope of the project and opportunities to participate and influence outcomes.
¢ Followed clear writing standards, and translate where needed.

Transparent

We described our input, planning, and decision-making process.
e Communicated the vision of METRO CONNECTS, our guiding vision for mobility.
e Appointed a Mobility Board (community advisory group) that is reflective of those
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who will be affected by the changes being considered and helped shape what
was shared with the public and how at each stage.

¢ Demonstrated that community input is valued — reported back about what was
heard and how input shaped the direction of the project and informed key
decisions.

o Worked with the community to explore options to mitigate any potentially
undesired impacts, and discover how to support riders through change.

¢ Provided guidance based on outreach and engagement to tailor other related
project elements and needs (i.e., rider education and marketing).

Public Engagement Goals

The public engagement goals for the Renton-Kent-Auburn Area Mobility Plan included:
e Conducting a grassroots, inclusive, and accessible engagement process that
builds and maintains community support;
e Develops confidence in the public process;
e Further promotes the credibility of the Renton-Kent-Auburn Area Mobility Plan
and the RapidRide Expansion Program.

Objective: Ensure all stakeholders, particularly communities experiencing historic and
current underinvestment or inequities and limited English-speaking communities, have
demographic representation, receive equitable levels of engagement, and are afforded
equitable consideration. This was done by:

1) Engaging with area community-based organizations, schools, businesses, and
faith-based organizations for stakeholder input, collaboration on community
events, assisting with outreach and advertising to local community members.

2) Engaging a diverse Mobility Board. The Mobility Board members included
representative members of the communities who then helped to develop and
review concepts and ideas for the Renton-Kent-Auburn Area Mobility Plan and
the | Line alignment.

3) Engaging a Partner Review Board made up of local jurisdictional staff,
representatives from area businesses, as well as leaders of educational
institutions, and community-based organizations, who then helped review
technical concepts for the Renton-Kent-Auburn Area Mobility Plan and the | Line
alignment.

Outcome: Project area priority populations, stakeholders, Mobility Board members and
partners were able to influence project decisions and outcomes.

e Metro was able to gain valuable insights, opinions, and feedback about proposed
changes throughout the process by supporting and developing an understanding
of the scope and nature of the project, providing multiple channels for
participation, and opportunities to give input on potential concepts.

e Metro worked to bridge communication barriers with individuals who cannot
speak, understand, read, or write English fluently and/or address the
communication needs for those with cognitive, vision, hearing, and/or speech
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impairments/disabilities in order to gain consistent feedback and input from
communities experiencing historic and current underinvestment or inequities.

e Metro can recommend a preferred network concept, because it was directly
influenced by the needs, feedback, and desired outcomes of the priority
populations in the local communities, because of utilizing a decision matrix that
centered equity, public input, and service design best practices in assessing

concepts.

Outreach and Engagement Tactics

Engagement tactics changed and evolved throughout the course of the project based
on community feedback about the best way for Metro to engage and work with them.

Outreach tools focused on distributing information to the public and engagement tools
focused on collecting input to influence decisions and outcomes.

Tools for sharing information

Tools for collecting input

e Press releases before major
opportunities for input (survey)

e Drafted and distributed
communications printed materials,
such as fact sheets, flyers, and folios

e Posters distributed to community-
based organizations

e Worked with transit educators to get
information out

e Metro blog posts

e Social media posts translated into
Russian, Spanish, Simplified
Chinese, and Vietnamese

¢ | Line/AMP website updates

e Postcards

e Paid media advertisements

e Rider alerts

¢ Regular emails to CBOs and
individuals who signed up for project
updates during Phase |

e Dedicated Renton-Kent-Auburn Area
Mobility Plan webpage with proposed
route maps

Stakeholder interviews with
community-based organizations,
schools, businesses, and faith-based
organizations

Mobility Board, composed of
community members in project area
Partner Review Board, composed of
jurisdictional agencies and CBO
leaders

One-on-one surveying and discussions
at neighborhood events, libraries, and
at local community asset locations
Online survey

Conducted onboard engagement,
particularly in priority census track
areas

In-language transit educators
conducted intercept surveys at bus
stop locations in project area
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Language and cultural tools for
sharing information

Translating printed materials for all
community engagement events into
Spanish, Vietnamese, Russian, and
Simplified Chinese. We also
translated materials into Ukrainian,
Somali, Arabic, and Amharic at the
request of community partners.
Translating online materials and
surveys, into Spanish, Vietnamese,
Russian, and Simplified Chinese in
Phases 1 and 2

In Phase 3, materials and surveys
were also translated into Ukrainian
and Somali

CBOs sending out language relevant
information to their constituents about
online surveys and other
opportunities to provide feedback
For Phase 3, onboard surveys were
also translated into Spanish

Social media posts translated into
Russian, Spanish, Simplified
Chinese, and Vietnamese

Language and cultural tools for
collecting input

Identifying additional local CBOs that
are led by/for people of color, those
with disabilities and other prioritized
populations

Engagement at local cultural
community events, including in person
surveying, one-on-one discussions
Mobility Board meetings were held in
accessible locations, included
translated materials, text,
presentations, and language
translators as well as accessible
printed materials for members with a
vision and/or cognitive disability
Bilingual staff members and translation
needs as requested at community
meetings were provided and improved
information accessibility was gained by
engaging with community in community
In-language transit educators at bus
stop locations in project area with
intercept survey

Stakeholders and Partners

Metro collects
public input

Mobility Board

reviews final network
changes

Metro develops
concepts

Mobility Board
reviews and

develops concepts

Partner Review
Board provides
technical review
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Community Organizations

The Renton-Kent-Auburn Area Mobility Plan engaged with 18 community organizations
through stakeholder interviews to hear about mobility needs and respond to service
concepts. This approach respected the needs for relationship building and the limited
capacity of these organizations to lead engagement activities for a transit project. The
project helped King County Metro build and sustain relationships with community
organizations in south King County for future projects and ongoing input into planning
and decision-making. The Renton-Kent-Auburn Area Mobility Plan also engaged with an
additional 10 community organizations in phases Il and Ill.

Stakeholder Advisory Groups

The project team formed two advisory groups, a Mobility Board and a Partner Review
Board, designed to ensure that community members, local community-based
organizations (CBOs), and local government partners stayed engaged and informed,
and had a mechanism to participate in discussions and provide input as the project
team developed service design options, refined proposed routes, and selected preferred
concepts.

Mobility Board

Mobility Board members included representative members of the communities who
helped develop and review concepts and ideas for the Renton-Kent-Auburn Area
Mobility Plan and the | Line alignment. Metro engaged in an equity-driven, strategic
recruitment process to form a diverse board to work alongside planners in developing
concepts for service changes.

The project team used in-person engagement, launched a survey on the project
website, and worked with community-based organizations to recruit members.

To support an equitable model, Mobility Board meetings were designed to be accessible
to all communities and included childcare as requested, meals, interpreters, and
transportation support to and from meetings. Mobility Board members were
compensated hourly and engaged in only a few, intensive workshops. The workshops
involved discussion of needs and priorities, review and revision of draft concepts for
change, and review of the final network proposal.

Partner Review Board

Metro gathered jurisdictional partners, regionally focused community organizations, and
major institutions in the project’s Partner Review Board. The purpose of the Partner
Review Board was to review (a) feedback from the Mobility Board, (b) solution
alternatives, and (c) the Mobility Board’s recommended service network changes.
Partner Review Board meetings intentionally followed the Mobility Board in order to
concentrate decision-making power in the Mobility Board.
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Partner Review Board members included jurisdictional staff, representatives from area

County Metro Transit

businesses, as well as leaders of educational institutions, and community-based
organizations. This group provided a technical review of the changes developed by the
Mobility Board. The Partner Review Board met during phases one, two, and three.

Key Project Messages

18

The Renton-Kent-Auburn Area Mobility Plan emphasized the following key messages in
engaging stakeholders and community members:

Improve transit access and mobility for people of color, low-income people, and

people with limited English speaking.
o Lead with equity in planning, engagement, and decision-making.
Re-balance service resources to increase network efficiency and invest in equity

priority areas.

Develop an integrated network of complementary mobility services.
o Deliver a network of RapidRide, fixed-route transit, dial-a-ride transit, and
flexible mobility services that are coordinated with high-capacity rail
service in the project area.
Create a single route from Renton to Kent to Auburn to be upgraded to the

RapidRide | Line.

Identify needs and priorities to inform future project area service network

investments.

Timeline

The Renton-Kent-Auburn Area Mobility Plan launched in early 2019 with services
planned for implementation with Metro’s September 2020 service change.

Phase |
Needs & Priorities
(Spring 2019)

=Introduce RapidRide and the
Area Maobility Plan.

=Meet with community-based
organizations to shape
outreach and engagement
strategies.

=Convene a Mobility Board
and Partner Review Board.
=Gather input on transit needs
and priorities.

*Collect feedback on priarities
for AMP

Phase Il
Concepts for Change
(Summer 2019)

=Report back on what
we've heard and learn
mare about community
interests and concemns
=Gather input on options

for senvice changes in
2020

Phase Il
Proposed Network Concept
(Fall 2019)

*Share information about
Final Area Mobility Plan,
including route changes.

*Heport back on what we
heard during Phase Il

«Demonstrate how
community feedback and
equity is reflected in network
changes and decisions.

*Share information and
gather input on proposed
network concept.
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Engagement Phases

The Renton-Kent-Auburn Area Mobility Plan also piloted a flexible and phased planning
process. This allowed for concept development to be influenced by ongoing equity
analysis inputs and engagement findings, stakeholder conversations, and the co-
creation of a service network with the Mobility Board. This model de-emphasized survey
feedback and led with input from traditionally underrepresented populations.

Mobility Board Mobility Board Reviews Mobility Board
Prioritizes Needs Recommendations Reviews Final Network

Kin
Phase 1 Phase 2 Phase 3 C gt
Needs Concepts | Proposal y
_ \ Council /
-.\. _/
* Community engagement = Developed concepts for + Present proposed + Bring final service
on mebility needs and change based on changes to public network ta King County
barriers prioritized needs + Final equity analysis Council
= Baseline equity analysis * Present cancepts for = Plan for implementation
+ Internal analysis of change to the public and community
existing service needs + Review of concepts for education
and barriers change

= Service Design Best
Practices

= Public Input

= Equity Review

Phase | Engagement

Project Phase: Needs & Priorities
Outreach Phase: Exploring Options and Priorities
March 2019 — May 2019

Phase | was focused on listening, learning, and building a mutual understanding to
develop shared goals. During the first phase of community engagement, Metro focused
on creating relationships with community-based organizations (CBOs) in south King
County, introduced the project to community members, and gathered feedback on
needs and priorities for transit service.

¢ Inform the community about the project scope and vision.

e Learn about community priorities.

e Begin conversations about any related service restructuring or expected transit
integration and explore potential tradeoffs.

e Develop recommendations for preferred concepts.

The project was introduced to internal and external stakeholders. The project team
learned about existing conditions, issues, and needs through analysis, equity review,
local jurisdiction coordination, and community engagement. This phase concluded with
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an intensive workshop with the Mobility Board to discuss needs and priorities across the
project area and possible solutions.

Community & Stakeholder Engagement

e Learn about community priorities through community organization interviews and
Needs Assessment survey.

¢ Build relationships with local jurisdictions, community organizations, and major
stakeholders.

¢ Inform the community about the project scope and vision.

e Begin conversations about any related service restructuring or expected transit
integration, explore potential tradeoffs.

e Engage Mobility Board in developing concept ideas and priorities.

Equity
e Provide equity analysis of the current baseline service network.

Government Relations

e Introduce local jurisdictions to project and begin to build relationships.
e Hold technical workshops for primary jurisdictions.
e Brief King County Councilmembers on project background and goals.

What We Heard: Key Themes and Responses

From Stakeholder Interviews

Interviewees shared a variety of feedback about how people in their communities use
transit, barriers to using transit, opportunities to encourage people to ride the bus, and
strategies to better engage people in transit planning. Several key themes emerged.

e Interviewees agreed on the importance of listening to people.

o Several people said their community members are concerned public outreach
efforts “check a box” and do not actively engage the community in decision-
making, which dissuades them from engaging.

e Most interviewees agreed that meeting people where they already are is more
effective than asking them to attend a special meeting.

e Many interviewees had heard of RapidRide, but several interviewees said that many
community members that they serve are unfamiliar with RapidRide

e Transit transfers are confusing to navigate, especially for people who don’t speak
English as a first language or have visual challenges.

e People lack information about how to use transit.

e Transit takes too much time.
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e Service schedules need to consider shift worker needs.
From the Mobility Board

e Provide a range of transit options to meet the diverse needs of these communities.

e Offer more frequent service operating later, earlier, and on weekends.

e Serve areas that are currently hard to access, including providing more east-west
connections.

e Move station locations closer to destinations.

e Consider shorter, more frequent routes.

e Prioritize serving schools, community and senior centers, childcare, residential
areas—especially low-income housing and shopping centers.

e Consider late-night service to places with shift workers, including the Muckleshoot
Casino and manufacturing business in the Renton Industrial Valley.

e Prioritize equity focus areas.

Renton’s Top Needs:

e Provide more service frequency and longer span.

Add more frequent service and better transit access to the Highlands

Fill service gaps with more coverage.

Improve East-West connections.

Increase direct connections between important destinations with decentralized
service.

Kent's Top Needs:

e Increase the frequency and span of service to better meet community needs,
including routes operating later, earlier and on weekends.

e Improve coverage/distribution of service throughout Kent and create new
connections to jobs, regional transit, and hard-to-reach community assets.

e Improve service quality for more on-time and less crowded service.

¢ Improve East-West connections.

e Better align service to match demand to reduce overcrowding and duplication of
service.

Auburn’s Top Needs:

e Add service south of Auburn station, especially to Algona Pacific.

e Provide more weekend and late-night service, especially for shift workers in Pacific
and Muckleshoot Casino.

e Establish a network of service not centralized on Auburn Station.

e Serve key destinations including Work Source, Green River College, late-night jobs,
shopping areas, YMCA, Rec Center, and Senior Center.

From Online and Intercept Survey Respondents
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While many were satisfied, improving transit timing and reducing cost would encourage

respondents to take transit more.

e Some (40%) respondents were satisfied with their routes and about a quarter (26%)
were neutral.

e Overall, timing presents the biggest opportunity for growth and addressing transit
time would resolve barriers for most travelers.

Respondents want safe and frequent service that is nearby. They are particularly
interested in traveling to schools, medical institutions, malls, and transit centers.
e Opverall, respondents reported issues near where they live (East of SR-167 in
Renton, Kent, and Auburn).
o Timing of service is a common concern.
o Requests for safety improvements were also top of mind for several
respondents.
o Near the I-5 corridor, respondents discussed the need for more bus
service near their home or destination.
e Generally, people prefer to use transit in many of the same locations.

Shopping/
Entertainment
Education
Medical
Employment
Transit

x
X

Renton Landing
Renton Technical College X
Renton Transit Center
Westfield Southcenter Mall
Valley Medical Center X
Tukwila Sounder Station
Sea-Tac Airport

Angle Lake Station X
SR-167 and 212t

Kent Sounder Station

Covington Library

Green River Community College
The Outlet Collection

Auburn Station X

X

X
X

X

XX X[ X
X

XX X[ X| X

Qualitative Activities
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Mobility Board

Metro convened and facilitated the first meeting of the Mobility Board—a group of
people from communities in south King County—to discuss transit needs and provide
feedback on the potential | Line route alignment and service changes for the Renton-
Kent-Auburn Area Mobility Plan. Mobility Board members built an understanding of
transit services, rider types, and service planning best practices for application in the
Renton, Kent, Auburn sub-areas. Mobility Board members reviewed and prioritized
needs per sub-area in line with Mobility Plan goals and equity focus.

representing
4 people who are homeless
or low income

\representing. representing

representing
people who immigrant and 3 people with
are older refugee groups disabilities

representing
different cultural
communities

interviews with
community based representing >
organizations general underserved

communities

Stakeholder interviews with community-based organizations

¢ Metro conducted 18 interviews on behalf of the Renton-Kent-Auburn Area Mobility
Plan and | Line Project during April and May 2019.

e Metro's purpose was to introduce the Mobility Plan and RapidRide | Line to
community-based organizations (CBOs) in the project area, establish a constructive
and ongoing dialogue between Metro and these CBOs, inform future public
engagement for these studies, especially with communities experiencing historic and
current underinvestment or inequities, and gather information to inform the Mobility
Plan and | Line design concepts.

Community Events

Operations and Maintenance Facility Open
House Federal Way Performing Arts Center

South King County

Tuesday, March 12 ,
region

South King County Mobility Coalition
Renton DSHS/CSO, Seahawks Room Thursday, March 14
500 SW 7th St, Renton, 98057

Free museum day! Saturday, March 16 Renton

South King County
region
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Renton History Museum
Sound Transit Operations and Maintenance South King Count
Facility South Open House, Highline College Wednesday, March 20 region ’ /
Tabling at Kent Senior Center Kent

500 E Smith St, Kent, WA 93030 Monday, March 25
Tabling at Auburn Senior Center
808 9t St SE, Auburn, WA 98002
Renton Area Non-Profits Unite
Renton Chamber of Commerce Wednesday, March 27 Renton
625 S. 4th St., 98057

Tabling at Harrison House Senior Housing
Complex (KCHA) Friday, March 29 Kent
Harrison House

Wednesday, March 27 Auburn

In-language outreach at bus stops

e Metro’s transit educators helped people complete paper surveys at bus stops.
Community or jurisdictional partners hosted events and briefings

e Metro met with city councils, jurisdictions, and other groups to introduce the project

and provide initial feedback on the outreach approach and project phases
¢ Kent: Presentation at Kent Cultural Communities Board

Kent City Council 2/4/2019

Kent Economic and Community Development Committee 2/11/2019
Auburn City Council 2/25/2019
Kent Public Works Committee 3/4/2019

Kent Economic and Community Development Committee 3/11/2019
Auburn TAB 3/12/2019
Kent City Council 5/21/2019
Kirkland Transportation Commission 5/22/2019

Quantitative Activities

The project team surveyed community members to help identify project needs and |
Line route alignment.

e A total of 840 people answered questions on the intercept survey.
e Intercept survey locations March 2019:
o Monday 18th: 7am-10am - Burien Transit Center
o Tuesday 19th: 7am-10am - Renton Transit Center
o Wednesday 20th: 7am-10am - Kent Station
o Tuesday 19th: 3:30pm to 6:30pm - Auburn Station
o Thursday 21th: 11am to 2pm - S 240th St/26th PI S — Highline College Des
Moines
Tuesday 26th 11am to 3pm - 104th Ave SE/SE 253rd Pl — Kent East Hill

(@)


https://www.kirklandwa.gov/Assets/Boards+and+Commissions/Boards+and+Commissions+PDFs/Transportation+Commission/2019/May/May+22$!2c+2019+Meeting+Agenda.pdf
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o Wednesday 27th: 11am to 2pm - SE 320th St/122nd Ave SE - Green
River College

Survey Demographics

Generally, most people who provided demographics information were like the
demographic estimates for the region. Looking at data from the 2016 ACS survey pulled
from the EPA’s EJ Screener (ejscreen.epa.gov/mapper):

e The percentages of people of color (POC) are comparable for the geographic
area in this survey (37.2%).

e Speakers of languages other than English are under-represented, which is
common with online surveys (92% English speakers)

¢ Household income is generally comparable for the region in this survey, though
respondents with very low income are under-represented, which is common with
online surveys.

o About 5% of respondents under the age of 65 stated they have a
disability, which is comparable for King County.
e Most people surveyed live East of SR-167 in Renton, Kent or Auburn.

Of the 41% (347 respondents) who chose to answer questions about their race or
ethnicity:

o 62.8% identified as White or Caucasian.

o 23.5% identified as Person of Color.
See Exhibit A Intercept Survey Results

Notification Methods

Press releases to Targeted media Information posted City newsletter Tabling at community

local media releases to ethnic on the King County locations
media Metro I Line
website, Facebook,
and blog
Rider Alerts

March 11, 2019
e 6,282 subscribers of Routes 153, 158, 190, 105, 148, 150, 157, 159, 164,
166, 168, 169, 180, 181, 183, 186, 192


https://ejscreen.epa.gov/mapper/
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e Flyers/Posters

Help us plan service in

South King County
RaAarPIDRIDE

—

King County Metro Rapidfide I Line and
Renton-Kent-Auburn Area Mobility Plan

[l wing county
METRO

Phase Il Engagement

Project Phase: Draft Service Network
Outreach Phase: Advancing Preferred Concepts
June 2019 — September 2019

Developed preliminary concepts for service changes that responded to the needs
identified during the first phase of community engagement — provide network concepts
that showcased possibilities for the future service. The project team developed concepts
for change based on the input from the Mobility Board. This includes route concepts
based in the input from equity-focused engagement on needs and priorities across the
project area.

Provided an opportunity for community to review and provide feedback on network
change options for Renton-Kent-Auburn Area Mobility Plan along with continuing to
amplify community concerns and interests to Metro. Based on feedback from Phase |,
during Phase Il, Metro engaged with community members at existing community
events, provided translated materials at outreach events and online, and continued to
build relationships with CBOs.

Reflect on outcomes and feedback from Phase 1 engagement.

Present updated concepts.

Explain how designs evolved and what influenced the updated concepts.
Discuss solutions to concerns posed by community members and address
perceived negative outcomes.

Seek feedback to further refine and optimize concepts.

e |dentify opportunities for further changes that would improve the proposal or
mitigate negative impacts prior to finalizing the preferred concepit.
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Community & Stakeholder Engagement

e Convene first Partner Review Board meeting with local jurisdictions, major
institutions, and community organizations to review input from Mobility Board.

e Reflect on outcomes and feedback from Phase | engagement.

e Develop a plan for targeted, equitable engagement in Phase Il to seek feedback
to further refine and optimize concepts.

e Explain how designs evolved and what influenced the updated concepts.

e If needed, develop and distribute a survey to further refine priorities or needs.

e Check in with Mobility Board members over the summer. At the conclusion of this
phase, review and finalize the draft service network with the Mobility Board.

Equity

e Develop concept based on input from equity-focused outreach on needs and
priorities.

e Conduct equity analysis of draft network.

e Revise outreach and engagement strategy based on community feedback.

Government Relations

e As needed, provide project briefings and updates at local jurisdiction councils.
e Bring draft service network to local jurisdictions for comments and review.

What We Heard: Key Themes and Responses

The public was provided opportunities to review and provide feedback on

network change options for Renton-Kent-Auburn Area Mobility Plan. This

also provided another opportunity for the public to continue to amplify
concerns and interests to Metro.

From the Mobility Board

Renton

e The Mobility Board was very excited and supportive of the changes to the fixed-
route network. Particularly, they liked the changes to routes 105 and 906,
because of the Sounder connection and increase in frequency and hours on both
routes. The reception for Rout 148 was supportive, because of the move to 116th
where the new school is being built.

e The Mobility Board provided feedback on flexible service in the Renton
Highlands, stating a preference for a service focused on serving the western part
of the Highlands and providing a connection to the landing and downtown.

Kent

e Mobility Board members were supportive of changes in pathways on the West
Hill and excited about investments in local services, but they did not support the
presented consolidation of the peak services.
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¢ The Mobility Board members did not believe it was equitable to have to choose
between investments for local travel and commute travel, and they would like
Metro to propose a more balanced solution.

Auburn

e Mobility Board members were most excited about the route 910/917
consolidation with the addition of service to Algona-Pacific, the outlet mall, and
YMCA. The proposed changes to Route 180 to serve the senior center, schools,
and Auburn library were enthusiastically supported.

e Generally, Mobility Board members agreed with the proposed service changes
for Auburn.

From Online and Onboard and Community Event Surveys

Comments from the variety of surveys administered via online, onboard, and at
community events uncovered five issue areas commonly repeated, frequency, hours of
service/days of service, particularly weekend service, safety including at transit/bus
stops and pedestrian, request for expanded local area service, and connections to other
transit and direct connections to Seattle.

Key themes Example of Feedback Regarding Proposed Options

Frequency “Please note that frequency and who we are servicing is critical here.
If the revised routing helps more people, great!”

More frequency for route 908

“102 reliability has deteriorated greatly over the past 5 years due to
his no-shows and cancelled runs. | subscribe to Metro Transit alerts
via text and e-mail but find notices about cancelled runs are not sent
half the time. Or notices are sent far too late for me to walk to and
catch a 148. Additional 102 runs in morning and evening (1 each)
would help. Or reliable shuttle to/from light rail to Fairwood. In
evenings, it would be helpful for such shuttle to run until at least

7pm.”
Hours/Days of Earlier Mornings, Sunday service, Later evenings
Service
Greater frequency on Sunday routes for 917
Sunday service and more than one hour
Safety “Night security at transit center (Renton)”
"Have bus stops NOT right after intersection - it blocks the way Too
much trash at stops and homeless occupying stops On Canyon
Road - it's a bad idea"
Expand Service “I live at 140th and Renton Maple Valley Road. There is no transit up
(in the local area) the hill to Fairwood where most of our shopping, bank etc. is

located.”
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“101/102 is often very crowded. Thanks for running more buses. But
a RR Renton to Seattle that runs night owl hours would be great for
early/late shift workers priced out of Seattle”

Connection

“We need better connections to Sounder and Link light rail.”

“Love the bus to Sounder options, with the limited parking available
at the Sounder station”

“Yes, downtown Renton to Renton highlands would be lovely. Right
now it's very hit or miss and you wait forever in the evenings.”

"l want more connections to Link light rail so that | can go downtown
easily without driving On 108th and 208th in North Kent there is a lot
of new development and housing going in, prime stop for a RR stop "

DURING WHAT TIME PERIOD WOULD YOU LIKE TO SEE
*ADDITIONAL* TRANSIT SERVICE?

(592 RESPONSES)

E3am.—-3pm a7 pm —12am miZ-Fam = Saturdays @ Sundays @ No additional times

Qualitative Activities

Mobility Board

Convened on September 19, 2019

e Metro re-convened and facilitated the Mobility Board to provide feedback on the |
Line route alignment concept and service change concepts for the Renton-Kent-
Auburn Area Mobility Plan.

¢ Mobility Board reviewed the proposed service concepts and changes by subarea.

e Members provided feedback from on how well the concepts align with priority needs

by subarea.

e Members advised on specific subarea changes where Metro’s technical analysis did
not result in a clear priority change.

e Mobility Board members from each subarea group provided a report out on their
discussions, guided by the following prompts:
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o What themes came up in your conversation?
o Where were places of agreement or disagreement? What service changes
are you most excited about?

Partner Review Board
Convened on October 2, 2019

e Provide the Partner Review Board with an understanding of the Renton-Kent-Auburn
Area Mobility Plan.

e Provide the Partner Review Board with Metro’s understanding of transportation
mobility needs and priorities for the Rent-Kent-Auburn area, identified through
engagement and technical analysis. These needs include a proposed pathway for a
single route between Renton, Kent, and Auburn, that will be upgraded to the Rapid
Ride | Line in 2023.

e Partner Review Board provided feedback to Metro on whether concept alternatives
meet identified transportation mobility needs and issues that need to be considered
in building a transit service network in the Renton-Kent-Auburn area.

Direct comment via email and phone
e Responded directly to approximately 12 customers via email or phone.

Community Events

Event Date Engagement Style ‘Community ‘
Kent Cornucopia Days 7/13/19 & 7/14/19 Tabling Kent
Orca To-Go tabling 7/15/19 Tabling Renton
Auburn Community Picnic 7/16/19 Tabling Auburn
Kent East Hill Farmers Market 7/20/19 Tabling Kent
Orca To-Go tabling 7/23/19 Materials shared with Orca Kent
To-Go tabling team
Renton River Days 7/27/19 & 7/28/19 Tabling Renton
Orca To-Go tabling 8/1/19 Materials shared with Orca Auburn
To-Go tabling team
Cascade Block Party (KYFS) 8/2/19 Tabling Kent
Algona Family Fun Days 8/3/19 Tabling Algona
Auburn Fest 8/10/19 Tabling Auburn

Valli Kee Block Party (KYFS) 8/16/19 Tabling Kent
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Birch Creek Block Party (KYFS) 8/24/19 Tabling Kent

Figure 1: Metro Booth at Kent Cornucopia
Days with maps, info sheets and comment
cards

Figure 2: Renton River Days: Map
Board asking folks to place dots on
where they would like to go via Metro

Community or jurisdictional partners hosted events and briefings

Presentation to El Centro de la Raza 7/31/19 |Presentation and discussion Regional
senior leadership team

Refugee Forum of King County 8/15/19 |Presentation and discussion Renton
Briefing with Mayor Hill, City of Algona 8/15/19 |Briefing and discussion Algona
PAEP senior luncheon Pilipino American [8/22/19 |Presentation and discussion Algona

Empowerment Program - Filipino
American Community of Puget Sound

King County Mobility Coalition 8/20/19 |Project Update Presentation Kirkland
World Relief Seattle 8/29/19 |Project Update and discussion with staff Kent
Auburn Transportation Advisory Board 6/11/2019

Kent Mayor Dana Ralph 6/11/2019

King County Councilmember Dave Upthegrove 6/13/2019

Auburn City Council 7/8/2019

Kent City Council 7/16/2019

Renton Committee of the Whole 8/12/2019

Briefing with Mayor Hill, City of Algona 8/15/2019



https://auburnwa.novusagenda.com/AgendaPublic/CoverSheet.aspx?ItemID=8806&MeetingID=1418
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Quantitative Activities

On board survey

Conducted over 40 hours of onboard survey outreach with one-on-one conversations
e 189 surveys completed across 9 routes: Routes 164/168/169; Route 906/148;
Route 180 South; Route 180 North; Route 917; Routes 914/916; and Routes 908

Demographics Snapshot

e 27% White vs. 61% POC

e 19% with incomes below $7,500

e 30% identified as having a disability

Route Location Survey Question

Route 908 Depart Renton Transit Center, 8:48 AM Renton Highlands travel needs
Route 917 Depart: Auburn Station, 6:08 AM Algona/Pacific travel needs
Route 917 Depart: Auburn Station, 1:16PM Algona/Pacific travel needs
Route 906 Depart: Southcenter, 6:23AM Fairwood peak, Benson Hill
Route 906 Depart: Southcenter, 12:23PM Fairwood peak, Benson Hill

Route 914/916 On-board — depart Kent Station, 9AM on
Rt. 914

Kent East Hill travel needs, Kent East
Hill pathways

Route 914/916 On-board — depart Kent Station, 9AM on
Rt. 914

Kent East Hill travel needs, Kent East
Hill pathways

Route 168 On-board, from Kent Station to Maple
Valley and back

Peak network, Kent East Hill
pathways

Junction, depart 6:59AM

Route 180 On-board: Depart Burien Transit Center, Kent — Industrial Valley and Central
12:25PM
Route 180 On-board: Auburn Station to White River Auburn — Route 180 Options

Route 180 On-board: depart Auburn Station to White
River Junction, 3:00PM

Auburn — Route 180 options

Online Survey
733 respondents (open for 20 days)

Demographics Snapshot
e 59% White vs. 40% POC
e 1% with incomes below $7,500
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e 20% identified as having a disability

See Exhibit B Phase Il Online Survey Results
See Exhibit C On Board Survey Example Route 906/148

Notification Methods

Rider Alerts

©O00 66

Press release Ethnic Media Ads

Tabling at Bus stops signs Emails to
community events community
partner/CBOs

Subscribers of Metro Route/Riders were invited participate and provide input,
feedback, comments, and suggestions on the proposed concepts.

August 13, 2019

e 2,853 subscribers of Routes 169, 180
e 6,836 subscribers of Routes 153, 158, 190, 101, 102, 105, 148, 150, 157, 159, 164,

166, 168, 181, 183, 186, 192

Bus Signs/Flyers/Posters

RAFPIDRIDE have @

Help us shape

RapidRide I Line service

Visit our online open house from July 31 to August 15
at kingcounty. gov/metrofiline.

Ayidenos a dar forma al servicio de

RapidRide I Line

WVisite nuestra tasa abierta en inea del 31 de julie al 15 de
agosto n kingcounty.gov/metrofiline.

Hay gidp <hiing tdi hoan thign dich vu xe buyt
RapidRide tuyén I Line

Vui long vao dien dan tryc tuyén ciia chang ti tif ngay 31 thang
¥ dEn ngay 15 thang & tai kingeounty.gow/metrofiline.

% BPRD 7 1]28:8 RapidRide I Line [R5
WFIENHESR 1SRG RIDEEFRA
B9 55 kingcounty.govimetrofiline.

NpumuTe y4acTHE B GOPMUPOBAHUM RONONHUTENLHOR
asrobycHoi nwHnn RapidRide I Line

[NaceTmTe Haw aumaitd Jos oTipLiTel: geeped € 31 Viond no 15
Aeryers (2019) kingcounty.govimetrofiline,

= Help us plan service in

South King County

* Vhwue pates are werler comseheasion for debetien o
ecangursen: R 131, 158 198, TEL 800, 41 912

- aty i v besaion for

p— 01, 1, 44, 11, 180

* Thmse poetes e usder omsideation he sting (arges.
AR T8, 963, L. 190, 181, 1AL 90K 914, G 017

Guutioas? Ciaiac

Bt ape et B FoiO? Exngcamy
e

Media/Social Media Engagement

Metro Produced Media
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Metro Blog post March and Facebook and Twitter postings and in language Spanish
social media postings . . 3

’ City of Renton @CityofRenton - Mar 31, 2019 w
ICYMI: King County Metro's survey about bus needs in the Renton, Kent,

and Auburn area closes today, so there's just enough time to share your
opinion. kingcounty.gov/metrofiline

MMn, Kent and Auburn community:
Help us plan RapidRide and other
transit service in your area sarinene

RAPIDRIDE

Local Media Coverage
The Urbanist April, Auburn Reporter, Renton Reporter March, King County

Unincorporated Newsletter April, Seattle Transit Blog August

a REPORTER =

N e D R open e Ui is ibena: obRGsies | Clkeatieds Metro invites input on future RapidRide line and other

Improvements

Iotro is talking with arsa. communities 2 leam and understand thair neads and priorties for thesa

TRANSFORTATION NEWS Pt Ty SO

METRO increases services for How to get involved;
Renton " :::!::(f::‘ﬁfﬂnmic-:_:f:bmmmlmﬂmmn {open Mrough March 31
City and county M work to serve transd riders with longer hours, more = Talk with Metro staffers in your commienity, Hare s 4 galindac on thairwabsts

» Join Mero's Renton-Kent-Auburn &res Mobility Baard. Community members wha e
weork and iravsl within 1he: arsa can agly fiale 10 help advisa Metro about sarvice praposalts
@ Wy 1o #nga0s with Ihe community

route:

Phase Ill Engagement

Project Phase: Final Service Network
Outreach Phase: Present Final Concept
September 2019 —December 2019

e Summarize the previous phases of engagement and project development.
¢ Review how community input and priorities influenced concept development and
final plan.


https://kingcountymetro.blog/2019/03/04/renton-kent-and-auburn-community-help-us-plan-rapidride-and-other-transit-service-in-your-area/
https://www.facebook.com/kcmetro/
https://www.theurbanist.org/2019/10/25/metro-enters-next-phase-of-kent-renton-and-auburn-bus-restructure-seeking-feedback/
https://www.theurbanist.org/2019/08/15/bus-restructures-for-kent-renton-and-auburn/
http://www.auburn-reporter.com/news/metro-is-on-the-move/
http://www.rentonreporter.com/news/metro-increases-services-for-renton/
https://content.govdelivery.com/accounts/WAKING/bulletins/23a90d0
https://content.govdelivery.com/accounts/WAKING/bulletins/23a90d0
https://seattletransitblog.com/2019/08/08/metro-looking-at-south-king-restructures-to-complement-rapidride-i/
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e Inform community members and stakeholders about next steps to finalizing the
Area Mobility Plan.

The project team incorporated feedback from Phase II's targeted outreach and the
Mobility Board workshop to develop a final network proposal. The network was shared
for broad public input through online survey and targeted onboard survey as well as
dedicated webpage with the proposed route information and maps.

Community & Stakeholder Engagement

e Present final concept to the public and measure support for service network
concept and meeting the priorities and overall goals of the project.

e Informed community members and stakeholders about final proposed network.

e Summarized the previous phases of engagement and project development.

e Reviewed how community input and priorities influenced concept development
and final plan.

e Informed community members and stakeholders about next steps to finalizing the
Area Mobility Plan.

e (CBOs want to continue building lasting relationships and, in some cases, more
formal partnerships with Metro.

e Provided equity impact analysis on the final service network, for comparison to
the existing and draft networks.

e Summarized equity inputs and impacts with each component and change in final
service network.

e Produced final engagement summary with reporting on who was reached and not
reached.

Government Relations

¢ Briefed King County Councilmembers on final proposed network and ordinance.

e Provided local jurisdiction staff and elected briefings, as desired.

e The Renton, Kent, Auburn, and Tukwila City Councils provided letters of support
and expressed appreciation for the engagement to the community.

What We Heard: Key Themes and Responses

Mobility Board Members Feedback from Review of Final Proposed Concepts by
Subarea

The Mobility Board members recommend the King County Council adopt the full
proposal for Metro’s Fall 2020 service change for the network changes associated with
Renton-Kent- Auburn Area Mobility Plan.
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. Fully Support

LEVEL OF MOBILITY BOARD SUPPORT

. Support Neutral

Renton
What changes are you most excited for?

Connections to more community assets such as the new community center.
Expanding the span of service of Route 105.

Community Ride in the Renton Highlands.

Expanding the span of service of Route 906.

What is not addressed with this change that should be a focus in the future?

Level
[ ]

Give Route 102 trips that truncate at S. Renton Park and Ride a different route
number than Route 102 trips that go to Fairwood.

We would like Community Ride services to expand to cover St. Vincent de Paul.
The education center in Renton near the airport is still not served.

More service south of Seattle.

No real East-West Valley service.

More weekend services.

Service to Federal Way.

Service to Tukwila link station is needed from areas further south than the F-Line.
Add longer weekend hours on Route 906 in the future.

For Route 105, change the 15 min windows to start at 2:30 pm — peak hours.
Ensure strong education on changes & new services.

of Support

Eight Mobility Board members marked “I love this. | will champion this.”

Four Mobility Board members marked the line between “| love this. | will
champion this.” And | am fine with this.”
Five Mobility Board members marked “| am fine with this.”
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Kent
What changes are you most excited for?
e Adding service on Sundays.
e | Line: 15 min North-South service connecting to 15 min East-West service.
e Route 166/169 and | Line create great frequent East-West and North-South
connections.
e People in the Kent Industrial Valley get more options and service that will feed
into future light rail.
| line serves Valley Medical.
One-seat rides on Routes 164/166 and 168/180.
New proposal is responsive to some of the changes recommended last time.
Everything! Very good! Perfect!

What is not addressed with this change that should be a focus in the future?

e Concern about loss of peak service in Covington, but it feels like a fair trade off.

e There are still community assets that are lacking in transit coverage (Kent high
schools, the YMCA community center, boys and girls club, etc.).

e Security at Kent Station.

e When light rail serves Federal Way, more changes to lines, it will be faster into
downtown Seattle.

e Crosswalks at the station and on Benson Road.

e DMV and other locations south of Meeker need to be served, may be a good
flexible service, consider adding a deviation area to Route 914/916.

e Kentridge High School students can be served by Route 157 if trip times are
adjusted.

e Need more and better education on changes to 914/916, and how to use
DART/flexible services.

e Consider Kent station as a mobility hub — so all routes can connect.

e For Route 162, 10 trips in peak periods does not seem like enough.

e Use the Lake Meridian Park-and-Ride as more of a transfer point location to
connect with services for the folks who live east of Lake Meridian Park-and-Ride.

Level of Support
e Ten Mobility Board members marked “I love this. | will champion this.”
e Six Mobility Board members marked “I am fine with this.”
e One Mobility Board member marked “I see minor issues, but | can support this.”

Auburn
What changes are you most excited for?
e Increased frequency.
¢ Frequent connection between Auburn station and Walmart.
e Doubling frequency of Route 917 serving Algona-Pacific (need weekend service).
e Education about how to use Algona-Pacific flexible service.
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e Community van/ADA van available (free car and free gas, YMCA home for
coordinator).

e Work source center & DSHS served by Rapid Ride Station.

e Route 917 30-minute frequency increase, better service to Auburn.

e Reallocate Route 910 resources to higher frequency elsewhere.

What is not addressed with this change that should be a focus in the future?

e New Route 180 south tail (new Route 184) and 181 pathways that better serve
Auburn schools, library and senior center is not included in this proposed network
and service change.

e City of Auburn should prioritize street and signal improvements needed to
support new Route 184 and 181 pathways.

e Top priority for 2022 - City of Auburn changes needed for Route 184 to service
students going to library and senior citizens to senior center.

e Auburn and Algona-Pacific need for Sunday service. Weekend needs are very
important. Wherever DART service currently exists weekend service, including
Sunday, should be offered.

e Route 915 needs to run on Sunday.

e Ensure new Route 181 pathway continues to connect high school students to
Green River College with pedestrian and stop improvements on 8th.

¢ Need better connection between Auburn and Pierce County. Very difficult to get
to Tacoma, despite it being relatively close to Auburn.

e Safe streets are integral for transit riders and pedestrian safety (lighting and ADA
accessibility).

e Route 181 only route heading to Federal Way TC when 578 does not go to
Seattle via FWTC due to Sounder heading to Seattle in the morning. Improved
181 frequency would be beneficial during these times as it is the only option.

¢ Route 181 to Federal Way- keep service going to FWTC 7 days a week.

¢ Route 917 needs hourly Sunday service.

e Senior housing and housing services (Health Point), Lowe’s, restaurant —
quicker/faster direct. Route 181 change would provide this.

e Access to more jobs

Level of Support
e Eight Mobility Board members marked “I love this. | will champion this.”
e Five Mobility Board members marked “I am fine with this.”
e Four Mobility Board members marked “| see minor issues but can support this.”

From Online and Onboard Surveys

Online survey participants were provided the proposed network route by route and were
asked how these route changes affect their use of transit. Majority reported they would
use the same amount or had no opinion followed by those that reported they would use
more transit.



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities 39
King County Metro Transit

40%
m Use transit the same amaount

m Mo opinion

= Use fransit more

Percentage
of participants

Mot use transit and do not accept these
changes
m Mot use transit, but could accept these

10% changes

S

% | L] -
Central Kent: Ko a5t Hill:  Algona, Pacific,  Auburm: South
Routes 150, 164, Routes 162, 166, and Auburn Auburn Route 180
%8, 166, 168, 169, 183,190, 192, Routes 917, 910
180, 183 913

Onboard survey participants were provided the proposed routes proposed for change or
deletion and were asked about their agreement with or not.

Do you agree or disagree with the proposed change?

ONBOARD ENGAGEMENT FOR ROUTES PROPOSED FOR CHANGE
OR DELETION

m Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

ROUTES 214/216 ROUTES 910 ROUTES 164/168 ROUTE 208/105

Examples of Impact of Public Input on Proposed Service Changes

What We Heard What Changed

Riders on the Kent Kangley need a Extend proposed peak-only Route 162 to
one seat ride to downtown Seattle Lake Meridian Park & Ride
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Route 102 and 148 riders prefer Maintain Route 102 trips into Fairwood

Route 102 service

Route 190 could be re-oriented to Re-orient Route 190 to serve Route 192

serve all Route 192 riders riders on Military Road; Put proposed Route
162 on faster pathway

Qualitative Activities

Mobility Board
November 19, 2019 at the Kent Campus of Green River College
Shared Metro’s final proposed network for the Fall 2020 service change with the
Mobility Board.
e Documented feedback from the Mobility Board on the proposed set of changes.
e Shared next steps and process leading toward King County Council for review
and approval.
e Discussed opportunities for Mobility Board members to stay involved and
informed.

Partner Review Board
Reviewed the final network proposal based on Mobility Board recommendations
December 5, 2019 at the Kent Campus of Green River College.
e Prepared for the next steps in finalizing the proposal and bringing it to the King
County Council for review and approval.
e Provided input on possible speed & reliability and access to transit projects, and
ideas for the project’s Implementation Outreach and Communications Plan.
o Reflected on the process and shared feedback to inform future Partner Review
Boards.

Direct comments via email and phone
¢ Responded directly to approximately 6 customers via email or phone.

Community Events

Event Format Audience Reach
Halloween Harvest Festival 800+ vouth and
& Les Gove Park Trunk or [Tabling Auburn community and families -y

Treat families

Outlet Collection Dia de los Tabling Auburn community and families 150_youth and
Muertos families
Tabling at Kent YMCA [Tabling Youth and families in the Kent area 51 visitors
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Tabling at Renton
Highlands Library

Tabling

Community members in the Renton
Highlands area

10 visitors

Tabling at Kent Library Tabling Community members in the Kent area 7 visitors

Kent Parks Teen Center
Community Dinner

Tabling Kent community and families

60 booth visitors
and families

Tabling at Benson Plaza
Fred Meyer

Tabling Benson Hill community members 30 booth visitors

Community or jurisdictional partners hosted events and briefings

Nov. 6, 2019  |Presentation/Briefing at South Kent 30 meeting attendees
King County Forum on Library
Homelessness
Nov. 13, 2019 [Presentation/Briefing at Renton |Renton [25 meeting attendees
CTR Quarterly Network Meeting
Nov. 14, 2019 [Presentation/Briefing at South Renton |14 meeting attendees
King County Mobility Coalition
Nov. 14, 2019 |Presentation and focus group for |Auburn |25 attendees
Green River College International |(Campus
student group
Nov. 15, 2019 [Presentation/Briefing at Renton |Renton [30 meeting attendees
Housing meeting of service
providers
Nov. 18, 2019 [Renton City Council Committee of Renton [The Council and City Administrator shared
the Whole their enthusiasm for RKAAMP & | Line and
thanked city and Metro staff for their work.
Nov. 25, 2019 |Auburn City Council Study Auburn  |Councilmembers praised the community
Session engagement approach and continuous
coordination with city staff.
Dec. 3, 2019 [Kent City Council Kent Councilmembers were interested in

understanding if | Line station locations
would help to facilitate east-west
connection, which Metro confirmed in the
RKAAMP presentation. The Council was

generally supportive of Metro’s work.

Quantitative Activities

On Board Bus Engagement Surveys
160 onboard engagement

Route 180 - 23 total riders and drivers
Route 169 — 54 total riders and drivers
Route 164/168 - 21 total riders and drivers
Route 914/916 — 5 total riders and drivers
Route 910 — 42 total riders and drivers
Route 908 — 15 total riders and drivers

Online Engagement Surveys
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806 online survey respondents

e 739 respondents from the October — November 2019 survey
e 67 respondents from the November — December 2019 Routes 190 and 192

survey

See Exhibit D Onboard Survey Example Route 910
See Exhibit E Phase Ill Online Survey Results
See Exhibit F Online 190/192 Survey Results

Notification Methods

Press release Ethnic Media Ads Tabling at Bus stops signs

Rider Alerts

community events

Emails to
community
partner/CBOs

Subscribers of Metro Route/Riders were invited participate and provide input,
feedback, comments, and suggestions on the proposed concepts.

10/23/2019

2,247 subscribers of Route 105
1,179 subscribers of Route 952
1,592 subscribers of Route 908
2,482 subscribers of Route 102
1,269 subscribers of Route 906
1,961 subscribers of Route

148

10/28/2019

2,649 subscribers of Routes 157,
158, and 159

2,103 subscribers of Route 164
2,204 subscribers of Route 168
1,585 subscribers of Routes 914, 916
4,173 subscribers of Routes 150,
166, 169, and 183

2,414 subscribers of Route 180

1,987 subscribers of Route 192

1,634 subscribers of Routes 917, 913
1,589 subscribers of Route 913

12/17/2019
2,252
subscribers
of Route
190 and
Route 192
alerted

Bus stop “Have a Say” surveyl/info signs at over 40 stops for various routes across
the area — including Renton Transit Center, Kent Transit Center, Auburn Transit Center,
Redondo Heights, Star Lake, and Kent Des Moines Park and Rides
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Proposed Route
Changes are Coming.
Tell us what you think.

Metro is proposing to
Add service frequency to routes:  Restructure these routes

105, 148,164, 166, 168, 183,906,  with new route numbers:

917 and 180 {from Auburn Statiente 158, 159, 169, 180, 186, 192,910,
Kent Station) 916, and 917

Make pathway changes to Delete these routes:

routes: 102, 148, 166, 168, 181, 908,913, and 952

906, and 915 New flexible service may also be

added in these areas:
Renton Highlands, Benson Hill, and
Algona/Pacific

EIERBE Take the Survey by Nov. 10, 2019
English, Expadiol, pyccssh, 3T, Tiéng Vide, Yepaincusa, Seomaali
' kingcounty.gov/metro/iline

Mrvehfay. agoeuaty gov
www kingeaunty ga metrs lline

Flyers/Posters

RAPIDRIDE

Service changes are coming
to South King County
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Proposed Changes
for Routes 190 & 192.
Tell us what you think.

Metro is proposing to consolidate service for Routes 190 and 192

Proposed changes What would not change
Pathway Pathway
- Rowte 152 will be exiended 1 Redondo Helhts | po, o 190 will continue the same pethney
Park and Ride. This change aliows for the 2t 0es today.
contlnued service on Military Road,
« Tz same number of marming trips would be
Consolidate trips operating (& tota) from Redando Helghts

« Rtz 190 will e reduced 1o faur trips in the
marning 2nd four wigs in the aftemose.
+ Rgute 152 will comtinue 10 have 1o four tripsin
the moming and foustrips in the ftemoon,
Hours of Service

- Earfier stan fime for Route 730

Park & Ride 13 Downtgn Seattle.

o Tl times are expected Lo be the same on
either Route 150 or 192.

+ T stops will be Iosing service.

2. Take the survey by Dec. 27, 2019
ot kingcounty.gov/metro/routes-190-192

[¥7 King County

METRO

HaveASayshingiounty.goy
wwrw kingcounty,go/metro/routes-130-192

RarPIDRIDE

Cambios de servicio llegan
al sur del condado de King
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Media/Social Media/Paid Ads Engagement

Metro Produced Media: Press release Metro Blog post,
Metro Blog post March, and Facebook and Twitter postings
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https://www.kingcounty.gov/depts/transportation/news/2019/20191021-Renton-Kent-Auburn-Surveys.aspx
https://kingcountymetro.blog/2019/03/04/renton-kent-and-auburn-community-help-us-plan-rapidride-and-other-transit-service-in-your-area/
https://www.facebook.com/kcmetro/
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ok Like Page

Hing County Metro Transit
Dotober 28 @
+ m Renton/MentAubum residents: Transit Sefvice changes are coming
10 YOUr COMMUNILES, and King CoLnty MEtre wants to know what you thin
regarding three different topics:
A NEW BUS BASE Do vou have thoughts 35 to how 8 bus base would
impact your community¥ Chime n here
hifp vw kingoounty. govimetro/basesiske-survey
2. CHANGES TO BUS SERVICE: Wan! [ have 2 say on how and wihore
your transit service changes? Click here. hip:
... SEE More

King County Metro Transit
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The Urbanist, Oct; Auburn Reporter; Renton Reporter Sept; Renton Reporter, Nov;

Renton Reporter, December; Kent Reporter, October; and Seattle Transit Blog,

November

= REPORTER

Mews  Sports  Life  Dusiness  Opindon  Calendar  Letterd to the Editer  Obituaries  Classifieds

Better transit service and a
new bus base

Residents invited o have 3 say on Metro's upcoming investments in
Sauth King County

Monday. Cicoser 27

000000

Starting Monday, Oct 21, Sauth King County sesldents are [nvited to provide
feedharck thrugh survess and othe b
the are under consideration and proposad tramstt apriens

Topics inclwde funurs RapidAide | Line service; bus routss that may see

changes to their fraguency or to their route; and areas that could receive a

& mew seavice o better serve mose people inb i

ng-tecm bnvestrnents in histaclcal
unty com munitles will offer berres connections and access to jobs, school,

and childcare.

Dew bus base locatons

FKing County Metro recently announced its intentdon to build a newbus base
in Sputh King County o house and maintain 250 2ll-elecric buses as early

'\) WES LE Y

X WESLEY

L Sr—.

@ @ R RENTS

Mews Sports  Life  Business Opinion  Calender  Letters tothe Edioe  Obitus

PUBLIE TRANST CHANGES

2020 brings changes for
Renton commuters

Metia, Sound Transit and moee are working on updates, aew routes

By Haley Ausbur
Mardey Mzeemser

00060

What's Renton ransic polng o kool |
King County Metre, Sound Transit and W
Transportation (WSDOTh

? Here''s the larest trom
hingron Scate Department of

Firig Counrty M

mproved some Renton routes in September, The next

(RKAAMP) schedulad rostart In
will be released |n spring 2020

ill 2020, Before the changes the final plan

I the diaft RE?
168, 183, 906 and 180, inchiding
service times, These start next
RapidRide line along e cities startin
replace Route 160 to creste all day, one-bus i
Renton, Kent and Aubum.

routes 105, 145, 164, 166,
to nighttime and weekend
h the pearzll plan to have a new
2023, RapidRide | Line
e connexton between
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https://www.theurbanist.org/2019/10/25/metro-enters-next-phase-of-kent-renton-and-auburn-bus-restructure-seeking-feedback/
http://www.auburn-reporter.com/news/metro-is-on-the-move/
http://www.rentonreporter.com/news/metro-increases-services-for-renton/
http://www.rentonreporter.com/news/2020-brings-changes-for-renton-commuters/
http://www.rentonreporter.com/news/sound-transit-metro-talk-commuting-in-renton/
https://www.kentreporter.com/news/better-transit-service-and-a-new-bus-base/
https://seattletransitblog.com/2019/11/09/alternate-renton-kent-auburn-restructure/

Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities 45
King County Metro Transit

Examples of Print and Digital Ads

il

I-‘-

R APIDRIDE ::_;E; - Learn about service changes
= TR

& coming to South King County

T o Learn about service changes
" coming to South King County
Learn about service changes RAPIDRIDE

coming to South King County

RarPIDRIDE

Sge 728290

Learn about sendce changes

coming to South King County

Learn about service changes
coming to South King County

e [ B

Sie: 320nEG

-

Summary Of Audiences And Participants

CBOs/Stakeholder List
Region Community Represented
Ethiopian Community South King  [Ethiopian community, primarily in Seattle.
8323 Rainier Ave S, Seattle, WA County
Renton Inclusion Task Force Renton Renton community.
1055 S Grady Way
Renton, WA
Muslim Housing Services King County [Low-income communities in King County, specifically
6727 Rainier Ave S #26 immigrants and refugees from East Africa and the
Seattle, WA Middle East.
Kent Senior Center Kent Older individuals in Kent and surrounding area.
600 E Smith St.
Kent, WA
Kent Cultural Community Board Kent Representatives from a diversity of communities in
220 4th Ave. S. Kent.
Kent, WA
Lighthouse for the Blind King County [People with visual impairments in Seattle and
4711, 2501 S Plum St. surrounding area.
Seattle, WA
Renton YWCA Renton People experiencing homelessness in Renton and
1010 S 2nd St. low-income women of color.
Renton, WA
Nexus Youth and Family Services Auburn Homeless youth and families in Auburn and the South
1000 Auburn Way S. King County community.
Auburn, WA
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Puget Sound

Renton Area Youth and Family Renton Renton area youth and families

Services

1025 S Third St.

Renton, WA

South King County Mobility South King  [South King County community members with mobility
Coalition County barriers, including older adults, youth, persons with
Bellevue Hopelink disabilities, limited English speakers, veterans and
14812 Main St., Bellevue, WA low-income individuals.

Auburn Senior Center Auburn Older individuals in Auburn and surrounding areas.
808 Ninth St.

Auburn, WA

City of Kent Adaptive Recreation Kent Kent community members with disabilities.

525 Fourth Ave. N.

Kent, WA

Catholic Community Services South King  [Low-income populations and people experiencing
(South King County) County homelessness in South King County

1229 W Smith St.

Kent, WA

Kent Youth & Family Services Kent Youth and families in Kent and surrounding area.
232 2nd Ave. S #201

Kent, WA

Refugee Women’s Alliance King County |Refugee and immigrant women and children

4008 Martin Luther King Jr Way S

Seattle, WA

/Asian Counseling and Referral King County |Asian communities in the King County region
Service

1501 Fourth Ave., Suite 550

Seattle, WA

Living Well Kent Kent Underserved communities in Kent

515 W Harrison St. Suite #208, Kent,

WA

Mother Africa Kent /African and Middle Eastern communities in Kent and
1209 Central Ave. S Suite 123, South King County

Kent, WA

Filipino American Community of Algona PAEP: Pilipino American Empowerment Program for

Seniors

United Territories of Pacific Islanders
Alliance

UTOPIA Seattle

205 E Meeker St.

Kent, WA 98032

Kent

QTPI-led CBO for LGBTQ+ Queer and Trans Pacific
Islander, Samoa, and Native Hawaiian youth, adults,
elders, and families in Washington.

Dawn: Rising for domestic peace
221 W. Gowe Street
Kent, WA 98032-5809

Kent

DAWN shelters and empowers survivors of domestic
abuse in South King County and helps to keep us all
safe by educating our community to respond to and
prevent violence.

Open Doors for Multicultural Families

Kent

For families with members with
developmental/intellectual disabilities and special
health care needs
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Alliance of People with disAbilities [Auburn the Independent Living Center for King County,

1120 E Terrace St \Washington State.

Seattle WA 98122

Entre Hermos Seattle Promotes the health and well-being of the Latino Gay,
1621 S Jackson St. Suite 202 Seattle, Lesbian, Bisexual, Transgender, and questioning

WA 98144 community in a culturally appropriate environment
World Relief Kent Support refugees and immigrants in the King County
841 Central Ave N #C106, Area.

Kent, WA 98032

Partner Review Board

The purpose of the PRB is to review (a) feedback from the Mobility Board1, (b) solution
alternatives, and (c) Metro’s proposed service network changes. This will include the
mobility needs and tradeoffs that the Mobility Board identifies for the Renton-Kent-
Auburn Area Mobility Plan, and solutions to address those needs. The PRB will identify
additional needs, solution concept benefits and trade-offs, and potential equity impacts
to help Metro develop a socially equitable Area Mobility Plan.

Criteria for Partner Review Board Membership

King County Metro is seeking representation on the Partner Review Board from the
following entities:

e Jurisdictions in the project area.

¢ Nonprofit organizations that serve multiple jurisdictions in the project area.

e Major institutions.

Partner Review Board Members  Affiliation (alphabetical by affiliation) |

Cecile Malik City of Auburn

Dennis Millard Auburn School District
Kelton Parker City of Covington

April Delchamps City of Kent

Vangie Garcia City of Renton
Florendo Cabudol City of Seatac

Jaimie Reavis City of Tukwila
George Frasier Green River College
Kinder Garcha Kent School District
Zoe Mullendore King County Council
Jason Kennedy Pierce Transit

Adrian Down Port of Seattle

Gerald Bradford Renton Technical College
William Chow Sound Transit

Mobility Board

The diverse group of 27 Mobility Board members represented a range of mobility needs,
rider types, and familiarity with the project area.
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e Members included native English, Somali, and Spanish speakers, and bilingual
speakers who speak Somali, French, Spanish, Arabic, or Farsi.
e They represented many rider types, including seniors, students, and people with

disabilities.

e Board members lived and/or worked in Renton, Kent, Auburn, and Covington.
Some members were also affiliated with surrounding areas such as Covington,
Burien, Tukwila, Seattle, and SeaTac.

Mobility Board Members (alphabeti

al by first name)

1. Aalijah Fulton 15. Husham Azeez

2. Afeworki Ghebreiyesus 16. Jani Medeiros

3. Alexandra Clark 17. Joseph Habimana Maradona
4. Ariana Rojas-Manriquez 18. Kevin Berg

5. Ayaan Hassan 19. Linet Madeja-Bravo
6. Brian Bonner 20. Loina Romero

7. Crista Shaw 21. Nancy Knipp

8. Daniel Nicholson 22. Reza Sakhi

9. Gabriella Berg 23. Richard Ahsiu
10.Graciela Ayometzi 24. Raymond Johnson
11.Hala Tiba 25. Roger Arnold
12.Halimo Olad 26. Sattar Murad
13.Harold Batson Jr 27. Zaynab Mazban

14.Hoda Abdullahi

Demographics: (based on optional survey responses and in person conversation)

Description
Age range

Mobility Board Makeup
14-71

Language groups

o Native English speakers

o Native Spanish speakers

¢ Native Somali speakers

e Bilingual speakers (English and Somali, French, Spanish,
Arabic, Farsi)

/Annual household income range

$6,000-140,000

Rider types

e Commuters (majority)

o Off-peak and shift workers (minority)

e Seniors (5 participants)

e Persons with disabilities (3 participants: visual, mobile,
and/or speech impairments)

Youth/students (6 participants)

Personal and professional interests

Providing resources to low income families
Providing resources to refugees and immigrants
Access to education

Leadership and community organizing

Inclusive engagement

Access to affordable transportation

Access to medical services

Access to entertainment
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Geographic areas and subareas Renton
o downtown Renton
o Maplewood
o Benson Hill
o Renton Highlands
e Kent
o Kent East Hill
e Auburn
o downtown Auburn
o LeaHill
Covington/Timberlane
Burien
Seattle
Tukwila
Seatac

Implementation

Community & Stakeholder Engagement
May 2020 — September 2020

e Conduct outreach in multiple languages to inform riders and communities about

changes.

¢ If needed, provide support and resources to educate communities about new

mobility services.
e Provide outreach materials, rider alerts, and signage in multiple languages.
e Inform community-based organizations engaged in planning process about
upcoming changes.

¢ Provide compensation to community-based organizations to support and engage

in language and cultural outreach.

Exhibits

Exhibit A Intercept Survey Results

Exhibit B Phase Il Online Survey Results

Exhibit C Phase Il On Board Survey Example Route 906/148
Exhibit D Phase Il Onboard Survey Example Route 910
Exhibit E Phase Il Online Survey Results

Exhibit F Online 190/192 Survey Results

Exhibit G Mobility Board Summaries

Exhibit H Partner Review Board Summaries
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Exhibit A Intercept Survey Results

m King County

METRO

Intercept survey locations March 2019

«  Monday 18th: 7am-10arm - Burien Transt Center

*  Tuesday 159th: 7am-10am -Rerton Transit Center

*  \Wednesday 20th: 7am-10am - Kent Station

*  Tuesday 15th: 3:30pm to §:30pm - Auburn Station

s Thursday 21th: 11am to 2pm - 5 240th 5t/26th Pl 5 —Highline College Des Maines
s Tuesday 26th 1lam to 3pm - 104th Ave SE/SE 253rd Pl —Kent East Hill

»  Wednesday 27th: 11lam to 2pm - 5E 320th %/122nd Ave SE - Green River College

What is your home zip code?
¢ Mot enough answersto be useful
Which best describes you?
114: Currert user of publictransportation
0: Likely future transit rider

0: Cther interested community member (e.g., resident, wark inthe area, business awner, social
service provider, etc.)

Howr many people in your household [including yourself) use transit at least once per week?

Average: 2.3
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L4 King County
METRO

Please select the route(s] or transit services you currently use.

Please select the route(s) or transit service syou currently use

30
x
]
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L4 King County
METRO

When you ride transit, how do you most often pay vour fare?

ORCA LIFT Card  Mobile App

4% _\ D'ﬁ_

| do not use transt..

Houwr satisfied are you with service on the routes you take today?

Wery Dissaisfied

i
Sormewhat
dissatisfied
™



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities
King County Metro Transit

L4 King County
METRO

If you travel in the Renton-Kent-Auburn area, please tell us what are the biggest barriers to you taking
transit for those trips? [check all that apply)

There'sno place to securely lock rybike [l 2
Alternatives arechesper [0 3
‘Walking or hiking to the stop does't feel safe or._. [N 4
Transit dossnat get et the places Ineedtogo [ &
Praximity of stops to my origin or destin=tion NG o

I do not travel in the Renton-Kent-Auburn area S 10

There's noplace | can count on to park iy car DN 11
| don't feel safe waiting at the transit stop. N 17

Transit is not available the time of day | needic DD 17

Amount of time | have to waitfor a bus frequency of service) I a3
Transt takestoo long toget towhere Frngoing. NG 7

a = 10 15 20 25 &0 B3] 40

Howr do you usually travel to your transit stop?

_ Dropped off by car
iemenTr {personal ar

Lyff Uber)
A4

Drive and park
19%

I obility sd
" .
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L4 King County
METRO

Howr long does it usually take to travel to your transit stop?

25 minutes ar mare
B

21-25 minutes |

24

Where areas or destinations would you like to go, using transit in the Renton-Kent-Auburn area?

s Downtown Renton

¢  Downtown Renton

*  Kent Statiory Doctor appointments; Shopping

¢ Auburn Transit Center

s live in Seattle buy enjoy going to Kent for business and food. Happy about the current service
but rmore weekend ssrvice would begood

& Kent-Auburn -1 go to Green River School

*  Renton

¢ The 180should come every 15 minutes. It is usually full

& Stopsalong 37th st in' N Auburn

& Super WMall, Seattle, Amazon

* | only commute to and fromwark

¢ AuburnTCto takethe sounder

*  Currently transit takes me everywhere | go

e Walmart in Auburn

*  Walmart

&  Deeperinto south Auburn

& |twould be nicer to take lessbusesto get to schoal

s Wishthe 907 would come back to do BIKDIA to Enurmclaw - Dart no so good

*  Seattle
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m King County

METRO

W ostly just weark and back

Issagquah

I go from hometo work and major shopping areas

Rentonto Skyway

Fairwood

Sammarmish, Federal Way, straight to the U District transit center. 167 does this but barely runs
and isunreliable

Renton Highlands

Something more direct to Factoria

Renton Transit Center

lWore express bus to Seattle

South Certer

Renton Walmart; Kent Station

I would like an earlier morning Saturday and Sunday route that connects to my commute from
SeaTac. | would like a later Sunday bus

Auburn

Mount Rainier; booney Lake

Downtown Seattle faster when the train isn't running

Ay regular routethat went tofrom Kent station and up Rieten Rd. It is difficult walk and a
routethat | could taketo/from thetrainwould stop at the top of the hill would prevent the
need to carpool

Further into Settle so we don't have to switch routes

Seattle

Covington {272nd Street) Kent {132nd st}

Downtown Seattle

Airpart

Mareoptionsto downtown Seattle

| already go to the areas | need to easily using bus sounder and light rail

Burien; Seattle; Renton
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L4 King County
METRO

Do you ever change your bus stop because of safety concerns or other conditions at the stop?

What improvements could Metro make to help you take transit more often?

& Nake the 168 faster. It should not takethat long

s Sometimesthebusdoesn't stop anditistoo long for meto wait

* Nake thebus cleaner and nicer to ride. Peaple bring food on the bus and the bus driver doesn't
care. They should not be allowed on the bus. If people don't pay an the bus it is not farefor
other peaple. They should not be allowed to ride if they do not pay.

*  |ncrease pick up times

¢ Need a bus stop at Dianon RD SE and Thomas near Brookside Grocery

s  Busescould becleaner

& Maorefreguent bus. Keep waiting sormetimes the driver missesme and doesn't stop

¢ Busontime

¢ MNoreplacesto reload Orea card

¢ Faster service, have blinking lights so the buswont miss us even when the busis not crowded

& Cheaper busfare

* Nore security

& Stopsneed cover from weather and seating

& Nake shorter routesif possible

¢ 150 route stops need shelter and seating

¢  Realtime busirformation

* Pick upgarbage

*  Keepthe 164 from Green River to Kent on Sunday

s Better connectionsto popular routes
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m King County

METRO

1586 and 915 needto come more often. It isridiculousthat thisis a once an hour bus. When | do
cormefrom Renton or Kert to cateh the 915 but | usually miss it and haveto stand and wait a
whole hour for another one

Reliability of transit -rmy bus never showed up today. OneBushway showed it was 2 minutes out
but it never came and is not shown being late. Lack of parking to park and ride

hetter route connections; the schedule hasthem connecting within 3 minutes but the first busis
usually 5-8 minutes late

More frequent buses and at later times

Betterlighting at stops, bugger busses, more routes and guicker frequency

Inthe moming the bus is a bit late | take the bus from Auburn Station to my hame when | get
out of work. | think the 5:52 should wait a bit more at the station because the train arrives at
that time

| takethe 186 from Auburn to Enumclaw and if the trainis late the driver doesn't wait

The 180 serviceis late everyday and | end up paying another fare

Busdriversisover whelmed and rude

The Enurmclaw TC is muddy

Cleaner safer stops. | suppose if transit workers checked the stops more often to make surethey
were clean and safe. Peaple staying at a stops all day

Promptness more times available later availability

More accurate apps for phone. Some routes might need security

Tirme managerment -5chedule of the bus

Wore comfortable DART buses

Mare seating at the bus stops

Ware parking at Auburn Sounder station

Worefrequent routes like the A line

W ore service between Auburn-Enumclaw route on weekends

Hiremaore drivers

Get here ontime or at their scheduled time

Ware bus better service reliablity on time important not late. Peoplewho ridethe busisvery
noisy and fizhting

It would be nice if | didn't have to walk another 10 minutes jus to crossroad to get to bus stop. |
could walk to another stop and not have to cross the road but those stops confuse meontimes
routes don't want to get lost. Id rather go to Burien TCwhere | know & transfer then to Tukwila
TC

Waore frequency

Lights at more stops; stop request flashersfor night stops more buses

They can be cleaner

Make more stops in the community

Metro should arrange the connection for passengers. For instance 105&153. If 105 arrives at TC
a few minutes late | missthe 153 and need to wait about another half an hour

Wuore officers present at larger transit centersbecausethey get dangerous after dark. Need
mare parking
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m King County

METRO

frequency of service on local stops

Wore frequent stops 105

W ore transit service; more stops

| already ride everyday

bus on time

To he more clean

Express Burien to Kent

Have the bus wait longer

WMore early morning buses on Saturday and Sunday. Later service on Sunday evenings inthe
Kent valley Area

lake more efficient routes egoecially in Auburn

Very satisfied

Everything isgood

Incentives and rewardsfor riding

Cleaner buses, double check certain passengers coming on, reduce prices for monthly passes
Offer mare times on my route

Parking at Kent station and Tukwila Link station

Hawve Sounder train on weekends

Lesscrowded more often

Muoretrain routes, moretrains during non rush hour

Maoreoptions less canceled trains

None

Be more on time

Muore buses on Sundays espedially later inthe day. Busesleaving Seattle later inthe evening on
Sundays can be annoying with the extensive wait times and worries you are going to missthe
last bus and be stranded

The 150 should be replaced by a more direct Kent -Seattle Route. The 150 is al=o too circuitous
Moretrainsto Seattle

IMakethe DART buses maore reliable. | can not rely onthe 913 inthe Al but the PM is less
predicable. Bus shelters can get sketchy too. Needles and garbage

When | take route 1501 feel unsafe. There hasbeen timeswhere | have heard loud
conversationswhere profanity is included. The bus driver doesn't do anything or say anything. |
wish there was a dgnaonthe busthat said no loud corwversations on phone. Thethings | have
heard arejust not right. People are loud and not considerate of others.

Wetro's trip planner has not been ableto find my detination or help me know which bus gets
me there
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L4 King County
METRO

OPTIONAL DEMOGRAPHIC INFORMATION

What is your age?

65-7 F5orolder _ lwould  i15oryounger

3% 1%

Howr do you identify?
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L4 King County
METRO

What is your annual househadld income?

® Less than 57,500

® 57,500 to 515,000

® 515,001 to 525,000
@ 525,001 to 535,000
® 535,001 to 545,000
® 555,001 to 565,000
® 565,001 to 575,000
m 575,001 to 5100,000
m 5100,001 to 5140,000
® [Vl ore than 5140,000
m| don'tknow

® | would rather not sy

Howr do you identify?

B Asian Arerican

= Arnerican Indian/Alaska Native

u\White or Caucasian

= Spanish; Hispanic, Latino {Mexican, Mexican American, Chicano, or Latino)
8 Pacific |slan der ar Native Hawaii=n

= Black or African American

s Kultiple ethnidtiss

s | would rather not say
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L4 King County
METRO

Do you have access to aworking vehicle to get where you need to go?

How many people, including yourself, live in your household?

Average: 3.0

L4 King County
METRO

What is the primary language you speak at home?

| would rath er not sz 0

Other N &
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Exhibit B Phase Il Online Survey Results

1712020 King County, ¥4 - Report Crestion

Renton-Kent-Auburn Area Mobility Plan
Transit Options Copy
Project Engagement

WIEWSE PARTICIPANTS RESPOMNSES COMMENTS

3,748 e 20,636 904

Which best describes you?

245% Current user of public transit
W 2% Other interested comimunity member
{e.g . resident; work in the area, business

owner, social service grovider, e1c)
W 8% Likely future User of pubiic transit

644 respondents

hittp=: fpublicinput comitepot ?ids 1954 163
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172020

nttps:

Put.omirep

King County, W - Report Creation
Please select the route(s) or public transit services you currenthy use.

Link Light Rail

sounder Train

Other public ransit

158

168

157

181

| do not use ransit

192

166

183

05

190

Pierce Transit

27 v

190 +

165 «

146 v

65 W

50

48 v

T

35 ¥

T v

26 ¥

Hw
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17200 King County, W - Report Creation
153 FER
2% 186 4w
913 14w
914 14w
| 2% _ 916 13 v
| 2% I 910 12w
5915 10w
nm7z 10w
e 9w
952 &V
[L[ Vanpool (s
0% Access 3w
When you ride transit, how do you most often pay your fare?

ORCA card my school or employer provides 343 v

ORCA card that | reload with iy own funds 2BV
".'E ] Cash on the bus 42 v
I 3% l ORCA LIFT card 19
| donot use transit 1+
Mobile app Bw

htips: input, gomirep 4 253



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities

King County Metro Transit

172020

nttps:

Put.omirep

5-Gam.

3-7pm.

Gam. -3 pm.

7p.m.-12am,

12-5am.

What day(s) do you travel? (Select all that apply)

Q8% | Weekdays

Saturdays

Sundays

King County, W - Report Creation
When do you travel?

496 W

479

180 »

137 v

595 +*

230 W

175

Thinking about the route(s) you typically Lake, what other days would you like o see

additional transit service? (Select all that apply)

Saturdays

Sundays

‘ 44% | Weekdays

|

Mo additional days

I'do not use transil

298 v

262 &

136 w

T4 v

During what time period would you like to see additional transit service?

9 am, -3 pam.

7p.m.=- 12 am.

Saturdays

Sundays

12-5am.

Mo additional times.

283 &

290«

2w

104 w

S W

453
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VF2020 Hing Courty, W, - Report Creation

Do you travel in the Renton area?

458 No

555 Yes

585 responderts

Do you travel in the Renton Highlands area?

21% Yes

79 No

525 raspondents

For people who travel to or from the Renton Highlands, what are the major destinations
in this area? [Drop up to five pins on a map]

o) 2= i
@ w % Toggle Clustering r1 -
® La &
e =] 1 ~ Mercer Istandi e tomia KLABENIC
COLUMBIA CITY
ISSAQUAH
GEORGETOWN HIGHLANDS
it £ Newcaslle Cougar Acal
lg:_:u'ntalrlu |ssaquah o
; Regional
Wildiand Park
White Center f
a alfigld
Bryn Ti
4 : ger.
Mawr-Skyway: 5 n Mountain
High s | * State Fore:
Tukwila 2
Burien ? x Mirrermant
Maple
SOUTHCENTER pel l::irrl:kg .
.Ncrmaﬂ_dy SeaTac orillia Cascade-Falrwood . )
Park
East
g Hill-Meridian Hobart
Des Moines

Map data 92020 Google

hittps Moublidnput comireport Pids 1954
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AR2020

hittps Moublidnput comireport Pids 1954

Do you currently use route 9087 If not, what prevents you from using this service? (Select

7%

Yo

Hing Courty, W, - Report Creation

all that apply)

I dant travel in the area,

Transit doesrit get me to the places | need to go

Transit takes too long to get to where I'm going

Armount of dme | have o wait for 3 bus (frequency of service)

Transit isnt available the time of day | nead it

Froximity of stops to my origin or destination

There’s no place | canrely on to park my car

I dont feel safe waiting at the transit stop

| currently use route 508

walking or biking to the stop doasnt feel safe or comfortakle for me

Alterngtives are cheaper

Do you travel in the Fairwood area?

308 respondents

355w

63 v

58 v

EE v

kRS

EiRY

19 v

683
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VF2020 Hing Courty, W, - Report Creation
which do you prefer? (Select one)
| 465 oprion 2
™ 355 Mo preference
I 15% option 1

285 responderts

Loading more report objects...

Both Option 1 and Option 2 show proposed routing changes to local routes 506 and 148.
Do these proposed pathways meet your travel needs?

254 respondents

Why?
Other 100w
Available where | need it o
29% | Gets me tomy destination guickly 54w

25% | Availahle when | need it 55w

hittps Moublidnput comireport Pids 1954
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172020

nttps:

20

King County, W - Report Creation
Other (please specify)

| love on Grant Ave off Puget Drive. No stops for 908 available close to me, Would love the 102 to
go from P&R directly onta 15 and skip going through Skyway.

A months aga

102 is my lifeline to work in Eastgate. Morning route is 102 Lo 566 to 271, Evening route is 217 to
102, A change | would like to see is another 102 leaving Seattle at 6:30 p.m. Because of traffic on |-
90 | somatimes miss the last 102,

4 months aga

Que sea m4s accesible mas para que pasen con mas frecuencia
4 months ago

Service through the neighborhoad has been a gadsend for us with busy teens needing
transportation. Bypassing the Tiffany Park neighborhood would leave many withoul convenient
transportation, With the new neighbarhead, the will be even more need for the 148 to go through
the current route.

4 months ago

More parking spots at Int Blvd station or a commuter o/from cascadesfairweod 1o intl blvd
station. | love taking public transit but it is difficult as the 102 hardly shows up when it is suppose
to. Ako the tmes are nol very convenient later in the day or the weekends. An express bus from
thal area Lo Seattle would also be amazing.

A manths aga

406 obvicusly should be connected to the airpart and the alrport light rall. It's almost there. So
many more pecple would use it | would use it. Employees from YMC would be able to connect to
the light rail and rapid ride &,

4 months 2go

STOP TERMIMATING BUSES IN DOWNTOWN RENTON! PEQOPLE FROM BENSON HILL AND VALLEY
MEDICAL MEED TO TRAVEL NORTH TO HIGHLANDS, BELLEVUE, I55AQUAH, AND SEATTLE OF
COURSE. People in Newcastle and Renton Highlands are in the VMC haspital tax district. yet they
hawe no access to the hospital by bus, They must transfer buses in DT Renton, Stop terminating
buses in OT Renton, it's not a destination. Terminate Bellevue, Seattle, and Newcastle buses at

WMC or an Benson Hill here, NOT in congested DT Renton. Use Main ave to bypass all of OT
Rerton mess and have a stop at Retnon City ball,
4 months ago (B2 Agree

G06 is the most direct routs from my job in the North Kent area (via Southeanter - 150 Bus to 908)
to home in the Fairwood West subdivision by Lindbergh HS, Changing the route of 906 to stay on
Petrovistsky would make my watk home a mile+, The 148 isn't useful in the morning/afternoon
due to rauting and time.

4 months ago

| need to take the 158 bus route. |t makes my life easier
4 months g0

Please do not change the 102

A months ago

The 102 currently is the only route that gets me from my home to work at downtown Seattle
without any transfers and quickly in under an bour, Changing this route would fundamentally
alter my morning and afterncon commute but over 45 minutes. | strongly urge you Lo reconsider
any changes (o the current route.

A manths aga

| rely on the 180 to get to work at the shelter. With being disable it is nice to have a bus stop that
is close
A months ago

| would like 190 and 192 scheduled better, they are departing only few minutes apart.

4 months aga
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nttps:

20

King County, W - Report Creation

| live near Lake Kathleen and usually take route 111 (semetimes 101 or 143). Am planning to move
near Black Diamond (10 minutes away from Four Cormers) within the next year. Why aren't either
of these areas/routes represented on this survey?

4 months ago

more express buses like 143
4 months aga E1 Agree

mare express buses like 143 to and from renton
4 months 2z @1 Agree

hore express buses like 143 to and from renyen

A4 months ago

An express bus from Fairwood to downtown would be most appreciated, | rarely take the 102 to
work because | need to plan almost 2 hours from doer to door (each way), so | only use itin
emergencies (no car, unable to canpaoll.

4 munths ago @1 Agree

Increasing the number of 102 busses (the full route, Fairwood 1o Downitown Seattle and back)
wiould be ideal.
4 manths aga @1 Agree

Having bus 180 not stop at the shelter is doing a disservice to those that need to get to the shelter
that have no car. County helping county should be a priority.

4 months ago

need toexpand 102 service, more in AM and PM.
4 muonths ago @1 Agree

| like the 148 route and weekday schedule as is. Would like the same frequency of stops on
Saturday.

4 months 2go

Frown Fairwood, | want (o go down 140th to Maple Valley Hwy to Bellevue, Also, | want to be able

to go from Fairwood on the 148 to the airport or to the Sounder at Tulewila directly wio a transfer
or a ransfer of only 15 min max wait time..

4 months aga &2 Agree

Increase frequency of bus route 167 to UW and off peak hours. Increase parking at Tukwila train
station, the Landing, Renton Transit Certer.

4 months ago

Mot available

A imanthes e

NOT available where | need it

A months ago

The 192 to first hill is always standing room only by the time it arrives at Tukwila. It is a commuter
bus, so the numbear of passengers is consistent, so please add more busses to this route. And
parking at park and rides are woefully insufficient!

4 months 2go

There used to be a route on 108th to downtown and that was taken away. Would like a downtown
express from Renton east hill.

4 months ags

The proposed route 906 revision (o reach the sounder station won't get the ridership they want. it
i5 & paak anly trip that goes by the mall first? For commuters to Seattle? Why add 15 minutss to
this route. The Fline goes by the mall already!

4 months ago

Bs3
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| would have to walk 2or 3 miles to catch a bus. Or drive Sor & miles to a park and ride where |
can't find parking.
A months ago

Meither option is & step in the right direction. The proposed drop in service bypassing Tiffany Park
means walking a half mile to catch a bus. Also, they are bullding 92 more homes in Tiffany Park,
so more falks are going to need space at a park and ride lot. Most lots are full at 6AM so this
proposal means more folks drivng alone to work.

4 months g

| live near Tiffary Park.

4 mienths age

Add parking garages lor more spaces
4 moaths ago

Meed earlier 102 route on Friday starting by 230 pm. Need parking garages to allow more parking
opportunities.
4 months 2ge

| am concerned about some fellow passengers who cannot drive either for impaired or physical
disabilitizs. These people get off in 5000, Taking the train would really impact their commute,
Bus transfers from King Street Staion would be very difficult for them. Same for those who work
furthar north in the downtown area. And what if the bus runs late?i will be late for work if | miss
that train. | work on first hill and begin at5:15 AM Furthermore, a coworker takes the Sounder
from Auburn and she states itis already early, or |5 standing reom only.

4 months 2go @1 Agree

Don't utilize this
4 months. 20

The service change cutting 102 to Fairweod routes a year or 0 ago already cut our transit
options. The Scunder anly runs during peak hours. is there a plan to work with Sound Transit to
expand their senaces? If not, changing the 102 to this station does not help those who need to
travel during the middle of the day/later evenings.

4 menths ago @3 Agree

| take the 102 from 5. Renton Park and ride. | have to drive there because there are no routes to
that PAR, The parking lot fills up early and sometimes | have to drive in due to lack of parking.
4 months ago

I'm not a commuter, 5o anything that provides more frequent options fram Fairwaoad to a place
that provides a good connection to other destinations would be an improvernent.
4 menths ago @1 Agree

This bus does not ron 908 often enough or late enough. As well 35 148 dees not run late enough,
A person has to get the bus in Renton to get to fairwood no later than like Spm. A movie theatre
doesn't get out Gl 9 and lids or | would have no way home, Then if you wasn't to go to southerner
area its evary hour bit only till like 5:15 pm and no Sundays. It's ridiculous, | had to move because
of bus service

4 manths ago @2 Agree

Do NOT add buses to Falrwood. There are already encugh going in front of my house bringing in
kids that throw their trash all over my yard, My mother stays with us 3x a week and can't sleep
because of the noise from constant buses, On average | see 3 people get off at the stop in front of
my house in an entire day. Pointless to add more when not many pecple use iL Inconvenience.
They speed alsa and I've nearly been hit multiple times trying to back out of my driveway because
they block the view araund the corner. NQ MORE BUS ADDNTIONS

4 manths ago

lindicated | favared option 2 - but option 2 only works for me (saves me time) if there are
sounder trains running later in the AM and later in the PM {e.g, leaving Tukwila between 9and 10
AM and arriving Tukwila between 6:30 and 7:30 or 8 PM. Also need more space at Renton and
Tukwila park and rides.

4 manths aga &1 Agree

083
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| need the 102 at off-peak hours
A months ago

| do not have a car and | depend onthe 102 bus route to get to work, Taking the 148 to the 11
would add on average one half hour to each of my comutes: lcan not see tring to catch the
sounder being an better. The way the 908 Route is schedulad | usually end up with 2 43 minuter
wait to gel up the hill. Fairvood has a large number of Apartment and Condo complexes which
could have more riders if the buses ran more freguently and later at pight, There is a woman who
gets on at my stop who is usually an the first bus in and last bus out (she would commet but she
is on vacation out of the country) d the way the 905 is structured | usually end up with a 45
minute wait at southcenter to get up the hill. | would love for the bus Lo run later at night so i
could enjoy things downtown be able to get home, Ancther wormnan who gets on at my stop is
usually on the first bus in morning and last bus out at night { she would comment but is currently
on vacation out of the country). The Fairwood area has a large number of apartment and condo
complexes which could result in mare riders if the buses ran more frequently and later at night
A months g @3 Agree

Increased Frequency of the %06 route. | currently don't ride it as the times are oo restrictive.
A4 months ago ®1 Agres

Meore express buses to downtown Seattle
4 months ago @1 Agree

i live at 140th and Renton Maple Valley Road, There is no transit up the hill to Fairwood where
most of our shopping bank etcis located.
4 maniths 280 @2 Agres

What about the folks who live in BETWEEN the Renton highlands and Fairwood? Thoise that live
along the Maple Valley Hwy need faster, reliable service as well. Currently, only the 143 serves this
corridor and it is frequently late in the afterncon commute.

4 months ago @32 Agree

Many 102 Riders from the Fainwood area often drive to the Renton Park & Ride in the morming,
because tha 102 is so unreliable. if this continues to be a problem with na bus to transport from
Fairwood, then, all the parking places will start to fill up faster, causing a shortage of places to
park. Is Metro considering building more parking areas in the South King County area.

A months &Eo @3 Agree

102 is an express bus. These other options would add to a already long commute. Keep the
o2

4 months g0

Meed more service routes to 140th and hey 169 during peak hours
4 months age @1 Agree

148 through Tiffany Park would be bad to lose. Lots of kids.
A4 months bgo @14 Agree

I need to get from Renton to lssaguah. Why is there not a route down State route 9007
A months age @3 Agree

102 needs far more freguent service, and should go back to only being the full route, instead of
half of the routes being the 101 but still named 102, for some reason. This just adds confusion
and frustration, | don't want to take 2 or 3 buses. The 102 gets me all the way to work and back
home. It just needs increased service, and maybe fewer stops in between.

4 months agd ®3 Agres

My biggest concern ks service for the 917 in the Lakeland Hills area of Auburm. Basically rmary
residents within this neighberhoed including mysell and my family use this reute, need this route
and are stuck without it, With that being said, 'm not even discussing those who live further into
Lakeland and walk anywhere from a quater mile to a mile up hill or downhill to cath this service.

4 menths age

eI
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102 needs to have increased service and changed back to complete route rather than half of
them being the 107 route, but stll named 102, for some reason, This is confusing as hell and
makes no sense. | don't want o take 2 or 3 buses, The 102 takes me all the way to and from work,
4 months ago

Express bus from Fairwood 1o downtown would be HUGE improvement
A muonths ago E16 Agree

Please consider service to Tukowila light rail, Parking there sucks, but the light rail service is
preferred over the sounder train (runs later and on weekends)
4 months 280 @7 Agres

| do not travel in this area
4 months. 20

| de not travel in this area.

4 months ago

Please employ more proactive drivers for route 165

4 months ago

I'm legally blind and cannot drive, so | don't have the option of driving Lo a P&R etc. Therefore, |
need service to remain in the Fairwood area (near 140th and Petrovitsky) and to run as often as
possible.

4 manths ago @2 Agree

| live alang the Puget Dr 5E portion of the route, For option 1, with no additonal frequency to 148
and no change to 102, this daes not benefit me. For option 2, | am forced ta choose the lesser of
two evils, Remaving the 102 means that | need to transfer. From experience of needing ko transfer
(because of missed buses that don't come frequently), this often makes my commute longer. But
at least with option 2 having additional 148 frequency, | have a wider timeframe to get to and
from home. I'd like more options/proposals. If | could have additional frequency for the 102
Falrwond to take me home in the afternoon or if | had a route that takes me to the Sounder train
ar light rail, 'd entertain those options maore than these two.

4 months aga E1 Agree

| don't use ransit in this area

A months aga

Tharik you for allowing input
4 months ago

| like the idea of increased frequeancy for new 148 route, It neads to nclude weskends. . especially
if the 906 no longer serves 168th.
4 menths ago @2 Agree

Moving the 906 away from 168th entirely would mean no bus service to Southcenter without a
half mile walk.
4 months ago @1 Agree

Do not eliminate express routes 158 and 159 in Kent. The Scunder train have to many issues like
breakdown and accidents on the rail.

4 months ago

The direct bus saves all the hassle to ransfer. Can the 102 route made shorter so it takes the
freeway after or before the Renton PER stop.
4 months o

| would like to see more transit center buses that feed into Link Light rail
4 months 2g0 @2 Agrae
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Traffic can easily delay connecting to Soundr er; valley Med traffic is horrible and creates huge
delays. Also this means 2 transfers, at Sndr at BOTH ends! This disturbs comfort and sleep, Falling
asleep on smooth Sndr & missing stop is fatal, w

4 months ag9 @2 Agree

Any plans of transportation from fairwood to Tukwila light rail station? | gotin 2 car accidents and
hit as pedestrian all trying to get to tukwila
4 manths ago @1 Agree

Any plans on transport from Fairwseod to light rail station?
A manths ago @6 Agree

| would like to see increased available parking at the Park-and-Ride w/ no charges.
4 months.3g0 @2 Agree

Replacing the 102 with a bus to the Sounder is less efficient for me. The 102 travels by my
workplace downtown, whereas the Sounder would drop me nearly a mile away, meaning | would
have to make 2 transfers {to the Sounder and then another bus)to get to work. There is no way
this would be more effident / save me time, and if it is implemented | will likely choose to pay for
parking downtown and start driving to work,

4 months ago @1 Agree

With the previows 101 reroute between the Renton Transit Center and the South P&R has added
an additional 10-15 minutes to my commute (even more so on Tuesday during the city's Farmer's
Market). The 102 is much quicker, bypassing the downtown Renton corridar. | feel that by making
it more difficult, pecple are being ferced to take the rapid line routes or the Sounder and Light
Rail. | agree with one comment that the 102 should not make any stops between the South P&R
and spokane Street.

4 months aga

Current route 102 needs an express option from the park and ride directly into Seaitle. Let the
101 stop at the stops on MLK and the 102 Express pass them. Ridership from fairwood is strong
and we can support an express bus, In addition, we should not be asked to transfer buses or
transfer ¢ the scunder.

A MOnthS 350 @5 Agree

A better connection to the Sounder Train and Light Rail from Benson Hill would be great. There
wias an express directly (o Sealtle when | moved in the area, then a week later it was eliminated,
Wery frustrating that my commute went from 45 minutes to between an hour and & half to two
hours.

4 menths ago @1 Agres

| ride the 102 both ways. Not liking the idea of having to change busas at the P&R {i.e. from the
142 to the 101). This will make my commule take longer, not shorter.
4 months aga @2 Agree

Agree with Mark 1 and Mahfuz

4 months 2p0

Express 143 from Maple valley to Seattle is needed. Route takes too long with so many stops.
A manths ago @2 Agree

102 shouldn't be making any stops between the SRP$R and Spokane stregt.
4 months 250 @5 Agree

There are currently no bus lines that run directly from Renton to Kent, which makes my commute
far longer than it needs to be.
4 months ago

102 needs to have later and more frequent services
4 muonths #go @9 Agree

I don't use them,
A months zgo
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i usually drive around the Renton area
A months ago

Is there enough capacity on Sounder Trains to absorb the additional early morning ridership out
of the Fairwood area at the Tukwila station. Also the concernad about the ime coordination
beatween the 906 and Sounder schedule could make the commute much longer. is thers enough
Sounder capacity in the afternoon and evening to absorb the additienal Fairwood ridership and
what would the coordination be like if the 906 was used, Would it really wait for the train to arrive
before leaving. | have had mostly terrible experiences relying on the coordination between bus
service routes.

A months ago

use the public transportation to get around and semetimes commute.all around king county like
the fairwood library or the businesses in Kent. | lived in the Renton Highlands for almost 20 years
and now live in downtown Renton, Your commuter parking gracdy park n ride, tukwila station,
anple lake are horrible to non existent, you won't get ridership by not providing a way to park
near the most workable routes, especially | or another rider misses the last fast tracked method
of transportation. | missed an important doctor appointment because | had planned using Link
and half the parking spots are gona and no alternative. Taking a rapid line does not work because
it takes 30 minutes or more to get there. | also am not a fan of your master plan of re-routing
buses criginating at the renton transit center because parking issues. Lake street, north of
Safeway is ALWAYS empty and if putting up a flashing walk sign in order to get across the the
street s so expensive then use less money on pretty art work. Other people might use it besides
drivers might use it to get across safely too...What a concept. Older people and people who are
disabled moved to be near the rentan transit center. To phase itout or make it less vital (a5 | hava
heard is in the “master plan® is a very bad idea and a diservice (o the people you serve

4 months 2g0

102 reliability has deteriorated greatly over the past 5 yrs due to his no-shows and cancelled runs,
| subscribe o Metro Transit alerts via text and e-mail but find notices about cancelied runs are not
sent half the time. Or notices are sent far too late for me (o walk (o and catch 2 148, Additional
102 runz in morning and evening (1 each) would help. Or reliable shuttlz to/from fight rail to
Fairwood., In evenings, it would be helpful for such shuttle to run wntil at least 7pm.

A months ago @6 Agree

The new route for 148 goes by Lindbergh HS and Renton Park Elemantary on 128th Ave SE and
Cascade Elementary on 116th Ave SE. During school drop-off and pick-up time, those roads are
already very busy, so the buses there are more likely to be both delayed and cause maore delays
for others, The only thing | ke about either of these options is possibility of more freguent runs
of 148 in the later parts of the day. Every hour on evenings and weekends means finding other
means of transportation, even if | would've preferred Lo use the bus,

A manths aga @2 Agree

So happy this is being reviewed ! | really want to use transit but the 102 s long, crowded and
limited. Would love other options to get to Seattle assp. Or even more options to get to link or
sounder, Thank youll!

4 months ago @6 Agree

Pleasze get better and more frequent service to Maple Valley.
4 months ago @4 Agree

Route 102 takes 3 long time to get to Seattle, It mirrors the 107 from the South Renton Park n
ride. It should be a direct route to Seattle after it leaves the South Renton Park n ride. f you are
going to start charging for parking at the park n rides, where parking is limited and then having
people transfer busas, not many people will ride the bus because why? It costs the same to drive
and park.

4 menths age @6 Agree

Mot Available when | need it

4 months ago

| need to get to Bellevue fast from Auburn
A Meths ape @1 Agree

102 does not have enough later in morning service or enough end of peak service, need a route
after 8:30 to seattle and a route after 5:00pm from Seattle o Fairwood
4 manths age @11 Agree
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Option 2 is better becauss it provide moere frequent runs!
A mionths &g ®4 Agres

Bring VIA to areas East of 176th Ave to accomandate underserved areas towards 196th ave SE &
SE Petrovitsky
4 months. g0

We need #MoreBuses that will go out to 196th Avenue Southeast and SE Petoivitsky Rd. too. If
Services were further Southeast, | believe more people would get out of the cars and on public
transit.

4 months 2go @1 Agree

Proposead timetables would be great The 148 running only every haur &fter 7 is a pain on nights |
stay late to work in Redmond. Catching @ connection to the 566 in the moming usually ends in
despair with the 102,

4 months ago @5 Agree

Another idea is to change 102 to an express bus. Love the idea of direct service to Sounder
A manths ago @7 Agree

The changes to rt 148 completely reroute it from the elementary schood | work at (Tiffany park)
and mean | would have to walk nearly s mile from the nearest bus stop
4 manths age @2 Agree

My only significant concern is the 180 restruciured as a rapid ride going thru KENT. If it goes up
Kent East hill at James Stit will be useless most of the tirme. It needs to go up what we call Smith 5t
A months ago @1 Agree

Is there a park and ride on maple valley highway? Or a bus that can connect me from the 143 to
get to Fairwood?

4 months aga @1 Agree

Need express bus from fairwood to downtown ther | think alot more people would take transit
from fairwood plus with more frequency.
4 months ago @11 Agree

The changes to 148 will make it so it dossn't go by my son's school (Tiffany Park) any longer and
we will have further to walk. He attends a special program there and | take him on the city bus.
4 months 260

It would be nice to be able to get to the Tukwila area easier from Auburn., specifically for when
the sounder isn't running. The 150 is consistently overcrowded, late, and unreliable.
4 months ago

We need 111 bus route added as Rapid ride because thousands of warking populations moved in
Renton Highlands to work downtown Seattle, The only available bus in Renton Highlands goes
through Kennydale Neighborhood and Newcastle!

4 menths agn @2 Agree

This would be super halpful. Since the transit tunnel has closed for bus use, my commute has
dramatically increased. Kot only is the first stop a much longer walk from my work, but it seems
getting through on the streets takes so much longer.

4 months g0 @2 Agree

Having the 102 running later (like 10am in Seattie / Epm leaving Seattle) would increase my use. |
gave up on the 102 due to the long commute times to Fairwood
4 manths sig @7 Agree

My twa main kssues are: 1. Service between downtown rentondsounder/light rail has too many
detours and stops on the way there, and 2. service te/frem fairwond doesn't cover many suburbs.

4 menths ago

@4 Agree

N bus comes clese ta 192nd and 140th. Stll will need to drive to park and ride for bus.

A months ags

htips: Pt SO 4

@1 Agree
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‘ Routes 906/148 Transit Survey @ sicomty
Whatis your age? MET
O 15 oryounger O 234 O dssd O 75 aralder z
Thard yeu tor faking the tine: te fif sut fais swney. yosr apinion il help saps metesand sevies. Please
reapand by pacings mar safiliin incicated. fro i
[= S 150 © 3 O S © would mther not share onfioe at kingoounty
O 183 O 344 O oEsT
Route BOSILE: Metro is copsiderisg changes to reute s s Se Faismsodana 5o that Matrs san effer aliday
senvices for Fainsond Wewill be aes to routes 486 and 148,
L Iezt tha routa ia) or it you cawrestly uss. Chaek
Ol O Ol® O O ONE O soevan ik btz ot Chnek e
O Frequent fider e this @ Moderate ider O Deeasional rider pnthis @ First time dder o0
Q1 Q13 ©Ous O 18 OSw O or ©. Plerce Tramlt e oA Ehls route route s raite
3% o move per week) 12w o et ] {Texy Hagn 1x wesk)
Qs ©158 © 1 © 15 O 5913 0 52 Q Linklight ral
O KE ©O1wW O 1 O 1% O Sl4 O Aren G Oher public ramit When do
Flease specify "
D Sam-Sam & 3prm-Tpm O 1FamGam
Q5F O1sd O 18 Q5K O 515 O vanpool O am— dom O 7pm-12am
What day(s) do o genemily frvel on framai? Checicall tafapsly
Addiional Csmmands [EREUTEE O Saturis O Suncsys
s you have any barriers to taking fis roste® Chack all thatagply
© This route t3kes oo longto get O Froxindly of stogs to iy origin - @ Thare's no place hoan
towhere I'm golng, or destinatlon count o o park rmy car
© Thiz route does not getme to © 1dortfoel sfowaltingattie O Alternatfves are chesper
e places | need o gn tramalt stop
© Thisroute knotsvallable the € Walking o bldngrothestop O 1 rarelytravel In the area
i of dlny | e it doesrit el safeor
confortatie for me
O Amourt of time lrmust waitfor @ Dther— write in:
the bus ifrequency of sandca)
Matra i changes & e area 55 that Metro can offer all-day services for Fairvocd. OPTIONAL: King Courty i % maka of g served. W wod
Eioth scenarics 908 and 148, We want & your ice and why appraciati his infatration, b | i ol requ rad

TS
‘Opthon 1: Maintains currant peakonk] |
service o6 Route 107 and restrctures

How da you identify? Check all that apply

local rouites. 145 and %06 pathways.

e

7| Ontion 2 Maintains peaks sendces only an

Foute 102 bt crestes s coordinated
connection/irarsfar betwien Faiwood and

| seundar service, The reute 148 and 506 wold
be restructured.

with this coordinated transfer to Sounder, the
trip fram deswntown Seattle to Fai

e i £ 20 minutess Taste fon riders thin the
current wrip. The trig from Royal Hits

1o clowrstinian Soattla woukd ks

about five minutes faster for riders than the
ourrent wrip. This would be by taking the
restructured Route 148 to Falrwood then
translessing to Reute 806, snd coanecting to

Sounder.

Overall, do either af fese Ll

Cyem RSl
‘Which ogtion is your 15t choice? Check one

© oatien L O optians 2
Wiby? Eheck all that appy
O svallabie where | Q Gess me ta my

need it destinatios quickly

O Awailabie whan
Tneed it

©Q Othee/Pleisa
speify.

© Asian Amarican, East Asian, ar
Southeast hsian

© Black, African American, Afro-Caribbean
O Latine/a, Latiw, Hispasic

O Middie Fastern or Norhafrican

© HWative smeri canfadasha Nathe

O Mative Hawailan or Padfic iskander

O White/Caucasian

O Multiple etheickies

©Q Racefethnicties not listed here
© | would rather not say.

What is th primary e you spaak at hamsa? Chack all that apply

© Englkh © Chinese/Mandarin o mussian € Wkrainkan

O Aneerican Sign © French O samali O Vietmamese
Language

© amharic O Korean O Spanish © Onber lengu e

QO Arabic © oromo O Tagalog  © |would rather not say

O Cantaness © Punjabi O Tigimya

Hewmany peopie. ncleding yourself, live in your househcid ?

O Less thas $7,500

© 57,500 to $1%,000
© 515,001 o 525,000
© 525,001 e 535,000

o1 03
Q2 Q Aermern
What ks your snial hossshald mcome?

O $35.000 to $45,000
© 455001 to $65,000
O S65001 1o 575,000
O 575004 te $100,000

O £100,000 o §140,000
© More than$ 140,000

© Fdon't o

O Iwolikd rather notsay

O Acondtion that limits asic
iyl SCthEes such as
wealking, climiingstairs, resching,
liftirg, or carrying

O Physical, mentsl, or emational  Q
condition that beits loarning,
remembering, of cancentrating

Il wouu v & disabiity, please indics te what kind. Check al that apply:

O Slindness pr have

seTieals Aifficufy seing
whes wearing glasaes

Oeafness o have 3
serious haaring difficuity sav

C Limitad abilty ta
care T yoursel

O | woukd rathes sot
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Route 910 Transit Survey TR

Thank yeu for taking the time to fill out this survey, your opinion will help shape routes and service. Please respond by placing a mark in the bubble or fill in
the blank where indicated. You ¢an alse &ake this survey online at kingeoundy. gov/metrofiine

Route 910

= MNeed more service south of Aubumn station, especially to Algona and Pacific
» MNeed for connections lo Walmart and Cutlet Collection

What's in the proposal: Delete Route 910 and increase service on Route 917 and Route 180

« Curently, Rouie 910 has very low ridership and duplicates the proposed frequent transit service on Auburn Way {existing Route 180,
fulure RapidRide | Line)

s The highest ridership segment of Route 310 is the connection from Aubum Station to Walmar and fhis area would still be served by
Routes 181 and 917

» The delelion of Route 910 would allow Meire to increase service on Route 180 on Aubum Way and would improve connedlion from
Auburn Station to Nerth Auburn

s The deletion of Route 910 would allow Metro to increase service on Route 917 and would improve connection from Aubum Station to
Walmart

Improve service on Route 917
» This would operate on new pathway 1o the Outiet Collection and would Improve access to Walmart
= This would increase frequency
= [mproving reliability, by removing low ridership segment belween Pacific and White River junction.

Creation of the route that would become the idRide | Line in 2023
s Route 163 and portion of Route 180 between Auburn Station and Kent Station would be combined to create a single frequent route
between Renton, Kenl, and Auburn
* This would increase in the frequency on Route 180 between Kent and Auburn. from the current every 30 minutes to every 15 minutes all
day. to match the frequent senvice levels of Roule 169
& |n 2023, this Route would be upgraded inte the RapidRide | Line
= Split existing Rote 180 al Auburn Station would maintain service from Aubum Station to White River Junclion

1. Do you agree or di

with the prog i change? Please circle your choice.

® ® e ®

Strongly Agree Agree Meither agree nor disagree Disagree Strongly Disagree

2. How would these changes affect your use of transit? Check one
I would use transit morethan | do now

I would use transit the same amount as | do now

I'would not use transi. but could accept these changes

I would not use transit and do not accept these changes

oonoaao

O I have no opinion

Bus Stop Locations: Route 910°s corridor would be served by a more frequent Route 180 on Auburn Y ay, and with more frequent service
between Auburn Station and Walmart on Routes 917 and 181. 90% of Route 910 ridars would either have sendce at the old stop orbe 110 2
blocks from these routes, However, 10% of riders would need to use stops up fo 4 blocks from the old stops such as 10th St NE, D St NE. and
the | St NE & NE 32nd stops.

3. Please rate your ability to access these new stops. Please circle your choice.

Excellent Good Fair Poor Bad

Dereren Ko 210
_____ Dbt ri g
B Sovsn e dn o

Q someenzi ey I N
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OPTIONAL: Demographics
King County wants to make sure everyone is heard and served. The following demographic questions help us ensure that we're
hearing from a representative sample of the whole community. We would appreciate this information, but it is not required.

What is your age?

O 15 or younger 0O 25-34 0O 65-74

0 1847 O 35-44 O 75 orolder

0 1819 ] 45-54 1 lwould rather not share
O 20-24 O 55-64

What is your annual household income?

O Lessthan 7,500 O $55,001 to 365,000 O More than$140.000
0O $7,500 to $15,000 O $65,001 to $75,000 O | don't know

O $15,001 to $25,000 O $75,001 to $100,000 0 Iwould rather not say
0 25,001 to $35,000 O $100,001 to

O $35,001 to $45,000 O $140,000

How do you identify? Please select all that apply.

O Asian American, East Asian, or Southeast Asian O Mative Hawaiian or Pacific |slander

Tl Black, African American, Afro-Caribbean O White/Caucasian

O Latino/a, Latinx, Hispanic O Multiple ethnicities

O Middle Eastern or North African O Race/ethnicities not listed here
O

O Mative American/Alaska Native | would rather not say

What is the primary language you speak at home?

O English [ Spanish [ French

O American Sign Language O Chinese/Mandarin O Punjabi

O Ambharic O Cantonese [J Other language not listed here.
O Arabic O Oromao

O Korean O Tagalog

O Russian O Tigrinya 0 | would rather not say

O Somali O Ukrainian

O \iethamese

If you have a disability, please indicate what kind (check all that apply):

O Acondition that substantially limits one or more basic physical activities such as walking, climbing stairs, reaching, lifting,
or carrying

O Blindness or have serious difficulty seeing when wearing glasses

O Deafness or have a serious hearing difficulty

O Limited ability to care for yourself

O Physical, mental, or emotional condition that limits learning, remembering, or concentrating

O MNone of these

How many people, including yourself, live in your household?
o1

o2

O3

04

Which best describes you? (Check one)

1 Current user of public transportation

O Likely future transit rider

O Other interested community member (e.g.. resident, work in the area, business owner, social service provider, etc.)

Additional Comments
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Exhibit E Phase Ill Online Survey Results

172020 King County, ¥4 - Report Crestion

Renton-Kent-Auburn Area Mobility Plan
Phase 3

Project Engagement

WIEWS PARTICIFANTS RESPOMNSES CORMENTS SUBSCRIBERS

2,870 728 15,0687 258 30

*Which best describes you?

B3% Current user of public transit
M 5% Other interested community member

{e.g.. resident, work in the area, husiness
owner, social service provider, etc.)
W &% Likely future user of puklic transit

711 respondents

hitps ioublicinput comireport Pids 2706 1638
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.J

19%

6%

King County, W - Report Creation
Please select the route(s) or public transit services you currenthy use.

Link Light Rail

Sounder Train

120

102

158

% 168

Other public transit

186

183

913

157

Pierce Transit

153

| do not use transit

212 v

207 »

203 v

139

118w

10%

91 v

EARS

62 W

52w

44 W

42 W

41 v

EER
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916

917

514

186

915

Vanpool

hrcess

When you ride transit, how do you most often pay your fare?

King County, W - Report Creation

GRCA card my school or employer provides

ORCA card that | reload with my own funds

Cash on the bus

ORCA LIFT card

| donot use transit

Mobile app

B

BV

22w

2w

21w

19w

4w

&V

303w

268

53 v

26 v

15 %

ane

83



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities

King County Metro Transit

17200 King County, W - Report Creation
When do you travel?

5-Gam.

3-7pm.

Gam. -3 pm.

7p.m.-12 am,

12-5am.

What day(s) do you travel? (Select all that apply)

8% | Weekdays

Saturdays

Sundays

511w

484+

196 v

137 v

38 W

587 «

236

189

Thinking about the route(s) you typically Lake, what other days would you like o see

additional transit service? (Select all that apply)

: ' Weekdays
Saturdays
Sundays

No additional days

I'do not use transil

Loading more report objects...

htips: input, gomirep

262 v

247 &

245+

152w

6
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During what time period would you like to see additional transit service?

A7% | Bam.-3pm. 263 v

37% 0 7pm.-12am. 200 W

i

3¢ saturdays 206 v

I6% ) Sundays 204 W
12 -%am. 113 »
Mo additional times. 10 v

what is your age?

W 219 3544
I 20% 55464
W 18% 45-54
W 8% 25:34
W oan 6574
W s 20-24
W 5% Others

BO3 raspondents

What is your race/ethnicity?

I 554 White/Caucasian

| RFUT] prefer net to answer

|E¥ 14% Asian American, East Asian, or Scutheast
Asian

[ &% Multiple ethnicities

M 5% Black, Afvican-American, or Afro-
Caribhean

B 4% Latino/a, Latinx, Hispanic

[ 35 omess

582 respondents

hittps Moubli dnput comireport Fids 2706 5138
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What is your annual household income?

I 21% 1 would ratier notsay

Bt
[ 4
W sy

..é

\

545 responderts

What is the primary language you speak at home?

O

S5 respondents

M 6% $150.001 to 140,000

B 12% More than $140,000
I 115 $75.001 to $100.000
| B0

. e

M e

| 5% Lessthan$7.500

$35.001 to %45 004
$55.001 1o $65 000
$65001 to $75 004

F15,001 to $25000
$25.001 to £35 004
Otiers

[0 B5% Enghish
i 11% Others

ITyou have a disability, please indicate what kind (check all that apply):

- Mone of these 47
A condidon that substantially limits one or more basic physical activities such as 50 v
walking, climbing stairs, reaching lifting, or carrying
Physical, mental, or emotional condition that limits [earning, remembering, or B v
concentrating
Ceafness or have a serious hearing difficulty W
- Blindness or have serious difficulty seeing when wearing glasses iv
4 v

Limited ahility to care for yourself

hittps Moubli dnput comireport Fids 2706

6133
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250 4

Hing Courty, W, - Report Creation

How many people, including yourself, live in your household?

20861

3506 2

230 4 or more

234 3

540 responderts

How would you like to stay informed about this project and opportunities to provide

feedback? (check all that apply;

Metrowehsite

Ietro's Social Media Pages (Facebook, Twittar, Instagram, Linkeding
MNews media or neighborhood blog

Fublic meetings

Ietro Matters blog

Speakwith staff members at an infotakle or community event

- Information shared by staff member in my community
Presantation by staff mermbers ata meetng hosted by another group

Text or ermail alerts

365 v

270 W

136 »

110

56 v

30«

0 v

22 v

1. Did we meet the needs with this proposal? Please rate on a scale of 1 (Strongly

disagree ) to 5 (Strongly agree)

200 o
150+
100

S50+

0%

7138
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2. How would these changes affect your use of transit?

B 35% » I would use transit the same amount as
1 do now

B 0% » Ihave no opinion

[ 15% » lwould use transit more than | do now

B 13 Twould et use transit and do not
accept these changes

B 3% Iwould not use transit, hut could
arcept these changes

314 responderits

1. How likely would you be to use Community Ride at the following levels?

Likely Maybe ot likely
Thres or more days awsek 155 188 BB
Likely Maybe Mot likely
Once or twice a week 15% 159% E6%
Likely Mayhe Mot likely
Less than once a week 12% 27% BE0%
Likely Mayhe mot likely
Mever 47% 5% 430
Likely Maybe Mot likely

156 respondents

2. What do you like about Community Ride concept? (select up to 3)

A%« Getting to destinations in the service area without having to transfer 86w

= It would cost the same as regular bus service B v
= Being able o book recurring wips in advance 51w
= Sharing rides is good for the environment 54w
= Getting where | want to go without driving alone 52

r ]
27% | -+l dontlike anything about Community Ride 45w

| yining

| i
Orhar £ 4
14% || = The serdce isaccessible for people who use mokility aids ER 4
= sodalizing with my neighbors and friends and meeting new people while riding 13w

hittps Moubli dnput comireport Fids 2706 835
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3. How long would you be willing to wait for a Community Ride vehicle to pick you up?
[select one)

I 375 » 510 minutes

_. 22% » lwouldn't use this senwice
M 225 + 19-20 minutes

B 2% s 21-30 minutes

B 0% otness

230 respondents

4, What concerns do you have about Community Ride? (select up to three)

= | don't live inthe Community Ride service area B0 v

(]

= | have no concerns akout Community Rice Sew
- = |t might be inconvenient for me 43w
= This service seems confusing/difficult o use T
« | don't want to wait for a Community Ride vehide to arrive LR

“ = | don't want to have wo transfer from Cormmunity Ride to other transit (bus, train) e

to get to places outside the service area

= This service would not operate when | need o travel toffrom the Renton Bv

Highlands

= |t might cost too much for me 19 v

Other 19 v

6. Which Community Yan Network services would you use? (pick all that apply)

* MNone 156 %
= Renton Community ¥an 38 W
16% | » Neighbor-to-Neighbor Community Van 32w

9133
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5. How likely would you be to use Community ¥an Network at the following levels? (select

up to 3)
Likely Maybe Mot likely
Thres or more days awaek B 12% B0%
Likaly Mayhe Mot likely
Once or twice a week T 13% 75%
Likely Maybe Mot likely
Less than once a week S 17% 78%
Likakhy Mayhe Mot likely
MNever 5% 12% 3E%
Likely Mayhe Mot likely
173 raspondents
7. What do you like about the Community Van Network?
= Mothing about the Community Van network sounds good to me v
= Saves on the cost of transportation 42w
= | cantravel to destinations thar may not be easy to reach by transit B
= Evening and weekend trips 28w
- = Relighlarecurring trips RS
Other v
= Tha Community Transportation Coordinator would coordingte the trip and find 0w
the volunteer driver
»| can request an accessible van. 4w
- = | can participate i this service using a language | em comformable speaking 10 v

8. How long would you be willing to wait for a Community Van to pick you up? (select one)

B 47% » lwouldn't use this service
I8 2606 » 5-10 minutes

M 125 » 11-20 minutes
B 7%+ 21-30 minutes

B 2% otness

181 respondents

10135
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9. What concerns you about the Community Van network? (select up to 3)

31% = | have no concerns about Community Yan network

« It might not work for ma

24% ||+ The service seems confusing/difficult to use

= | 'would haveto schedule trips ahead of time

13% | =l would have to sharea ride with people | don't know
10% ] Other

= It might cost too much for me

10, If you were to use Community Yan Network, how would you likely use this service?

| 3% » Meither

[ 37w Asavider
M 3% »Both
W 2% »Asadriver

187 rasponderts

55 v

55

43

22

111438
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5. Do you have other ideas for how to improve transit in this area?

Add more 102 direct to Seattle trips. Don't get rid of them! | don't want to have to take 2 buses
tofTrom work.
2 months sgo @23 hgree

Please we need direct express service from fairwood to downtown Seattle. DO NOT cancel 102,
Riders do not want Lo waist lime transferring and there is not encugh to parking at the park and
ride. Instead of canceling the route 102 you should consider improving the service to Seattle.

2 menths aga @20 Agree

Changing 102 to end at the park and ride is inconvenient for people who live in the Fairwood area
who need to commute to downtown Seattle. | do not like this option.
2 months aga @18 Agree

DO MOT ELIMIMNATE the one-seat ride batwssn Fairwood and downtown Seattle during peak
periods currently provided by Route 102
2 months ago @13 Agree

‘fou need to add more 102 routes that go from Fairwood ta the South Renton park n ride to
downtown Seattle and not mirror the 101 up 900. The last stop for the 102 should be the same as
the 143 and then straight to Seattle up 900, | would not suggest the 102 gat on the freeway in
Renton as it backs up trying to get from 405 to 1-5 so no time savings there. You should also build
a multi-story parking garage at the South Renton park n ride to accommadate and encourage
riders to use the bus. Thank you.

2 mianths ago @13 Agree

| totally agree with the multi level garage idea. Every comment opportunity | get, | comiment
on the lack of parking and suggest multi levels, as this would really helpt Burien has one,
but consider Renton and Tukwila's park and rides. Kent would have a huge one if they built
one there across from Showare as would Light Rail in Tukwila. More parking = more riders.
How does Metro not get that part? We pay enough in taxes and Orea cards so this should be
at the top of their list!

2 months age @1 Agree

Disclaimer: | don't work for metro or seund transit.

That's a great idea. In fact sound transit is going to or has already purchased a nearby car
lot and they will be working on the new transit center there to accommadate the new BRT
line from Renton te Everett {which also explains why they are considering cutting the 9523,
I'm going to guess theyll have a parking facility here as wall as at the existing lot.

2 months ago

Change the 102 to an express to/from Seattle where is still services Fairwood and the South
Rentan Park & Ride, but then daesnt stop again until Spokane Street,

Connecting to the Sounder cnly saves time if you work in the vidinity of King Street Station and of
the train is not delayed or cancelled (which has been happening more and more frequently).

2 moaths age @13 Agree

The 102 needs to run later in the afternoon - evening than it currently does.
2 months ago @12 hgree

102 neads run both ways all day. 148 needs higger coach and more frequent runs. 148 or 102
needs to run later in 1o the evening. Needs to connect better with 101 route.
2 menths gge @11 Agree

S0 frustrating that the one seat ride to downtown Seattle from Fairwood {102} is being eliminated
in the proposall | shouldn't have to take a bus to the train, take the train to Seattle and then
another bus to my work! This would be the reality for many of the Fairwond riders and not what
we need. We need an option from Fairwood to the South Renton Park and Ride, continuing as an
express to downtown Seattle (not making all the stops after the park and ride). This would greathy
shorten the commute and since the 101 makes the stops after the park and ride, it wouldn't
impact those riders. The current proposal does not work for the many, fare paying Fairwood
customers!

2 months aga @10 Agree

| don't know why anything needs to be changed, We pick up a lot of people in the cascade area
and dewn, There are enough getting on in Fairwood area an the 102 route, Why change what
works? We have disabled people both mentally and physically that use it to get to Sodo and you
are eliminating that! | dont getit!

2 months 350 @10 Agree

12038
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I'm really concerned about changing the service routes of the 102 and 148. | live in the Shadow
Hawk communily off the propesed cut off area of the 148, (Dead end of 116th} there are already
not encugh options and now youre cutting my enly option down that street and cutting the 102
thatis the only back up if I'm lucky to catch it during peak times. | already have to walk a good
distance to my home from the the 148 or 102 stops and now you might cot it all tegether?? How is
anyone, especially all the elderly people living down this steep hill on a dead end street supposed
to get out? Please don't do this. Pleass increase the frequency during peak times, dont make cuts!
2 manths ago @10 Agree

KEEP 102 GDING TO FAIRWOOD with 1 bus service from Downtown Seattle, it's the QLY effective
way for many to get home and NOT stand around waiting for bus, especially with WINTER and
RAIN coming soon.

2 months ago @9 Agree

The Fairwood 906 to Sounder purposal no longer serves all of Fairwood like the 102 currently
does.

In the morming, instead of routing Falrwood riders to the Sounder train. why not route them,
using the same 102 route through Fairwood, to the South Renton park n ride to catch the 107 or
102 there into Seattle. Roughly same commute time and only 1 transfer. The Sounder train
routing will add addition time (even though in prior communication it was stated that it would
save time) phus require two sdditional transfers to get where mest people need to gat to in SEA

The evening commute is also has the same 2 additional transfers plus the commute through the
valley and up the hill that the 906 currently takes is terrible. Grady Way and up the current 102
route is better,

Mot very happy aboul this cormmuting change.

Bottom line | would prefer no change to the 102 commute betwesn Fairwood and Saattle, but i
you have to make a change then "a shuttle” between the Renton Park n Ride and Fairwood is
much better than this Sounder train idea,

2 months aga @9 Agree

The maming 148 route would need to run on a 20 minute or less frequency to adequately
transfer to 5T 566, The current 102 and 148 are offset just enough that a one minute delay in
these routes can cause riders (o have to wait up to 30 minutes for the next 566 or 560,

2 months ago @7 hgree

and the rush hour buses are frequently late
I monihs ago @3 Agree

Make route 102 an express. Transferring to the sounder would not save time, The sounder
doesn't go far enough downtown. | like the idea of the 906 connecting to the sounder but please
don't cut 102 short.

2 manths ago ®6 Agree

Add more 102 to Seattle trips and still service the Fairwood area,
2 months agn ®4 Agres

Add more 150 trips
2 months age @3 Agree

| live in Renton. highlands now not fair weod but | can say from my time living in fairwood that
changing the 906 to connect Lo sounder waoulkd NOT save tima over the 102 bacause there is
almost always 10+ minute delays on carr road, which would not produce the expected time
savings.

| do have good service on the 240 and 105 so I'm not sure what's in it for me on the community
ride concepts but | do think it would be beneficial for those who are not on a busline. | actually
think it would also be useful in fairvood,

2 manths ago @3 Agres

| would like to see more benches at bus stops, |am B0 years old and many buses da not have
places to sit,
2 months agn @2 Agree

1208
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Stop forcing all the Seatthe commuters to take the Sounder train to Seattle. Don't try to improve
your service to Seattle by shoving all your passengers onte a different transit provider, Why does
Metro keep trying to have paying customers use Sound Transitinstead of Metro?

2 months ag9 @2 Agree

Please keep busses running threugh the Fairwood residential area for people who cannot reach
148 or 906 origination points
2 manths aga @2 Agree

Change the 102 bus to service Fairwaed and woodside, Then designate as an express route (o
dowrkown,
2 menths aga @2 Agree

Transit between downtown Renton and the landing needs to be increased and improved. If there
is going to be a watar taxi that leaves from Gene Coulon, riders need a way to get toffrom,
2 manths 3R @2 Agree

| became very concerned when | heard the I-Line will cause the 952 route to be deletad. This route
has been running for decades from Renton o Boeing Everetl, providing unmatched convenience
flexibility and lower carbon footprint. Vanpools do not work for my schedule the way that a bus
does. PLEASE KEEP THE 9521

2 months ago @2 Agree

| do not understand the decision to delete route 952 servica. This route has been consistently and
heavily utilized in the last 20 years or more. You have a consistent customer base that has usad
this service to aveld adding more traffic to an otherwise overburdened roadway. The only cption
lft is to use vanpools, but consider the amount of vanpook required to fill the vaid lsft by
aliminating the 952 youte, Pleass reconsider.

2 menths ago @2 Agree

Itwould be a huge burden to remnove route 952 from the list of commuting options. This route
primarily serves Boeing employees, like myself, who live south of Seattle - and is one of the only
public transportation options reliably available from the Kent/Burien/Nornmandy Park area to
Everett. Although van pools are available, they are not as assessable or reliable as a bus,
Recently Boeing supperted the building of the Seaway Bus Stop as a means to accommodate
public transportation commuting, and additionally promotes use of this service through cost
incentives. As a regular rider of this route (and a registered voter - who regularly supports mass
transit initiatives) | am very concerned and do not support removing route 952,

2 months 250 B2 Agree

To get the homeless people to pay or not ride.
2 months ago @ Agrese

Bring more routes to SE Auburn
2 months ago @1 hgree

Add more 102 direct to Seattle trips, don't getrid of them! | don't want to have to take 2 buses
taffrom worl,

Instead of rerouting 906 to Sounder, have it stop at Tukwilz light rail.
2 menths ago @1 sgree

Being that | live in Fairwood and it drops me off 4 minutes away from my house, canceling it
would be very inconvenient for me, and all the others who live in this area as well, spacially if they
wiork downtown. That would make things harder not easier and | don't like that idea. Don't cancel
it, Make the service more frequent in the mornings and evenings, with shorter arrival times in
between.

2 months &go @ Agree

Taking away the 102 route in Fairwood would force me to take 3 busses one-way to 28t 1o work,
increasing my ravel time substantially. | do not drive due to a medical condition, so | depend on
transit service running in Fairwood, The 148 currently runs in the Fairwood neighborhood every
hour G:15 am, 7:15am, and 8:15 am respectively and does not connect at the Renton Park and
Ride. To get Seattle, where | work, | would have to transfer to the 148 then a 1027101 or take the
406 to the 150, During the afternoon commute, | would not be able to catch & 906 that travels
through the Fairwood neighborhood in time, leaving me the only option of taking the 148 and
walking 30 min to my home. Please do not cut the 102 route in Fairwood.

2 months ago @1 Agree

14538
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Why the effort to provide this survey in 93 different languages? Quit pandering to those who
won't make the effort to learn basic English communication skils! My family got tutoring and
searched for other free language instruction rescurces when we maved here, You're wasting
maney and other resources on that effort which should be spent elsewhere.

2 months ago @1 Agree

Please add more frequent 150 service to/from downtown during peak hours. But if you want
people to ride transit, you have to supply more parking. That part of commuting is a nightmare
unless you work early. Some of us do not and then we have no parking.

2 months ago @1 Agree

First off, we really need to keep the 952 route to Everett. There are no eguivalent transit
alternatives and dropping the reute will result in more cars on the road at peak travel times, This
would seem ta be in conflict with Metro's goal of reducing congestion. Yas, itis a long route and
there are no riders on the return trip Lo help defray the cost. Sometimes, that's the way it is.
Mayhe a fare increase would be in order. Personally, | would rather have one professional driver
an the road instead of 40+ people half asleep.

Thank you-

2 months 350 @1 Agree

Why are you proposing to drop the952 bus sefvice? | commute to Boeing from Bellevus and
without the 952 Bus | will most likely drive every day to Boeing Everett. Car Pooling is notan
aption because | often work extra hours, The several 352 bus times gives me the fexibility | want,
2 menths sgo @1 Agree

The choices given are not working for me or my family. We need more direct feeder lines to Angle
Lake or Tukwilla from Kent E Hill. Currently commute time s excessive- | have, each way, a touple
walks plus three buses to get to work from Kent E Hill by Kentridge HS to Angle Lake. My spouse
drives alone to Seattle because parking at Angle Lake/Tukwilla light rail is not available at neaded
times, My child gets to the UW by bus only with car drop off, since there are no parking to catch
public transit.

2 menths ago @1 Agree

Save route 952 and return itto its former route around the Everett Boeing plant. Eliminate the
Everett Seaway Transit Center stop for route 952, {The change to dropping everyone off at the
Seaway Transit Center hasincressed my daily Lravel time by over 90 minutes). If route 952 is
canceled | will o longer use any form of public transportation and will have to resort to driving
alone. Vanpools and carpools do not provide needed Mexibility and additional transfers would
increase the travel time to unacceptable levels, KEEP ROUTE 952 and RETURN IT TO ITS FORMER
ROUTE around the Everett Boeing plant!

2 manths ago @1 Agree

| wish that there was a reasonably direct route between Renton (perhaps the Renton Transit
Center) and light rail.
2 meonths 2g0 @1 Agrea

Direct, exprass service from Renton Highlands to downtown Seattle would likely be a HUGE seller
== why does this never even seem to be on your radar? Express service from *anywhere® in
Renton to downtown Seattle at times *other than* 6-8arn and &-6pm M-F would likely be a HUGE
seller, but never evan seems to be on your radar (in other waords, sarvice outside the "peak” hours
inte which you currently force people to travel — maybe if you didn't force the peak hours, traffic
overall could be spread over a longer timeframe and not be such a cluster - and | mean cluster in
avar sense of the word,.}

2 manths ago @1 Agree

| concur completely with this comment; The maorning 148 route would nesd to run on a 20 minute
or less frequency to adequately transfer to 5T 566. The current 102 and 148 are offset just enough
that a one minute delay in these routes can cause riders to have to wait up to 30 minutes for the
next 366 or 560,

2 muanths sgo @1 Agree

Please do not remowve 962 bus service. | have used this route for many years and it serves the
South King County and Eastside and have many riders, This route is still relevant for Boeing
employees instead of driving in cars. | suggest you have Sound Transit take over if KC Metro does
want this route.

2 months 2z @1 Agree

Correction: Route 952, not 952

2 Imanthes age
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IF you are going te combine these routes (essentially the propesal) you need to be consistent with
giving everyone access to the south end, 192 does not go down the busway, People currently
riding 190 may need to take 192 due to timing and need access to busway,

one manth ago

The 180 needs a few more routes on the weekends, Every Sunday I'm late for work because of the
time the first bus runs.

anemanth age

Flease dor't rernave the Dart route 913, It's a simple route to a fot of building that hardly have
any other access to public transportation, I've been riding it for 2 yis. It gets me to my train on
time. IT | had to walk further to another bus, I'd miost lkely miss the last train of the day and would
have to wait for someone to drive 40 miles to pick me up.

enemanth ago

Please leave routes 102 and 148 asis. Il would be too inconvenient to switch buses three times Lo
get to the downtown location,
ane manth ago

Please don't replace the 102 with service ta the scunder train. The train station by the stadiums
isn't very convenient to most people’s work and would cause an additional transfer for most. Also,
| lowe the idea of building a large parking garage at Rainier and Grady. | don't use the south
Renton PER because there isn't a garage and it fills up so this is needed!

ang manth ago

Mia

one manth ago

The 240 and 105 are the only buses that run on sunset and Duvall in the highlands | believe they
both should run more or add more service buses
one manth ago

How about an express bus to Seattle?! And Expanded ! service of 102 especially during non
commuter times. Anding a parking spot in the Park'n Ride after 6am is sometimes impossible! I'd
much rather catch a bus near my home than drive into Renton proper and hope to find a parking
place,

onemonth ago

| would fove a bus that goes south between Sunset and NE 4th, |t takes me 30 minutes (o walk o
the 240 stop at Sunset and Duvall so that | can gat to Bellevua.
one manth ago

Issaguah needs to have a Renton route, | take the bus everyday and it takes 2 hours at best to get
there. Also having routes to and from the casino or shuttles are something | hear about a lot.

2 months ago

Keep the 1021 | don't want to hawve to ride two buses or a train to pet to Seattle to work! Whose
garbage idea was this? Some days | had to wait for the 102 for 2-3 buses before | could get on
because they were so packed to get to the Renton Park and Ride. And sometimes | had Lo wait for
A45mins to an hour for the 148 transfer in the snow and rain if | couldn't get on the 148, This is just
punishing us poor people who live far away from Seattle whao are trying to get to work. 5o terrible!
2 menths ago

| live in Renton off the Maple Valley Road near the Maplewood Golf course, Your survey and
services don't address the absence of service down Hwy 189, You might want to evaluate the 2-3
mile gridlock that occurs every day on Hwy 168, both coming into and going out of Renton. There
is absolutely no service that one can use to get to Fairwood for example without going into
downtown Renton, and then the buses in are few. Fairwood is only about 10 minutes from my
house, but the bus trip, the times of which are not convenient takes over 1 hour. The traffic ic
getting worse on 169 in the mornings and evenings and during the day. What about air quality for
those who live here? | would like a study to be done at peak hours to check for pollution.

2 months. &g

hiakes the 165 available in Sunday's
2 months ago
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Itwould be greatif the bus 164 can increase the frequencies of the 164 Bus from 30-minute
service Lo 15-minute service
2 months agh

ch

2 menths ago

Mo

2 months 3go

Take your own car. Save cur money.

2 muanths zgd

Itwould be nice if they had a bus that ran on Talbol Road (o downtown Seattle because | usually
have to transfer from the 169 to the 102 and most time especially when it is cold it makes it hard
to stand out in the cold for 20 to 25 minutes

2 menths ago

Please leave the 158/15%9 intact. It's a heavily used service route that many of us depend on.

2 months agn

‘ou didn't mention the 114, 111, and 240. These are the routes | use daily. We need more capacity
on the 114. Either additional runs or higher capacity buses. Also, 3 114 leaving downtown after
6100 prm would be helpful. The 240 is unreliable in the evenings from Eastgate to Renton, | avaid
the 105 at night for safety issues, preferring to take the 554 to the 240, rather than the 101 to the
115 when commuting from Seattle in the evening.

2 months ago

Later service and more service for 148 on weekends is CRUCIAL,
2 months Zpo

| use bus 952 daily travel to and from work and it's very important to me having this rout. if this
rout cancel would be a challenge for me getting to/from work, currenthy has 4 bus each way so it
would be good to keep a least 2 bus each way, Keep the 15t 2 rout to and from earky morming and
early afternoon pickup. please continue the rout. Thank you!

2 menths ago

keep the 908 we need itin our neighborhood. The 105 is too busy and smelly. The 908 is perfect
for the elderly disabled and people whe need a nice safe calm ride home. Nobody wants to have
to scheduled a ride everytime they need one, We want to just show up at the stop and get onno
fuss. if anything you need to add rides to the %08, Why does it start at B:30 near vuemont but
miost people need to be at work at 8. It should star at 7am and end at & or 7pm then maybe
ridership would iincrease for the times it's really needed. KEEP THE 208!

2 muonths ago

Keeping to time and scheduie is key. Better lighting at bus stops would make it easier for both
drivers and passengers waring
2 months aga

| have mobility issues due (o spinal injury and | go to the Kaiser Permanente clinic. | don't use a
phone due to constant threats, how do | use the proposed service?

2 months agn

The changes you plan to make will ruin my commute. | take 5 buses every day. To get to work |
take the 102 to Renton, the 566 to Bellevue, and the 271 to Eastgate. To get home | take the 217 to
Seattle and the 102 to Falrwood. Please keep the 102 as it i now. Itis a very popular routa.

2 moniths sgo
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The problems | experience are getting to Seattle and Bellevue from the Renton Highlands. | would
happily take a bus or lightrail.

| either have Lo go Southeast to the Renton Transit Center for a Sound bus (which they are moving
Turther away to a less conventent area), or | have to take the 240 which doesn't have stops
accessible by sidewalks, and can be full during my merning/afternoon commute. If | drive, 1-405
and Coal Creek are bumper to bumper all the way to Factoria.

Moving the downtown Renton Transit Center will be a huge mistake.

2 muanths zga

‘our list of disabilities did not indude all that make driving, other personal ransportation, an
issue, | am epileptic and cannot drive legally (and morally) because having a seizure would maks
me unavailable to take care of myself {but only during the time of the selzure). | did not get the
impressicn from your list that my disability would fit into your categories.

2 menths ago

there is nothing wrong with this service of the 908 you have many elderly and wheelchair
accassible paople as well as middie aged residents who use this service bring grocerias home or
wsing it to connect with other metro buses at the Renton transit we live on a big hill that hurts
when walking down or up this 908 bus service has been the reason I've strayed in this area called
the highlands and Andrew has been aur bus driver for the past five years when an elderly person
coming from Kaiser permeate gets on the bus he is so kind and friendly, Why are you taking away
the very thing we need in the neighborhood to get back and forth to work and the grocery store
the 105 is nice but you have to walk 30 minutes to catch this bus and with the S08 less that
Giminute walk...

2 months aga

You need maore late night service and weekend service that goes down Maple Valley Highway, |
live in Maple Valley Highway and | have to walk 30min to the transit center and | work until

1 2midnight at Boeing in Renton. | have no option to ride the bus horme, so | rode my bike,
Sometimes | have Lo 1o work until 2am, We need more even shift transportationt Alse going to the
grocery stores and trying to carrying stuff from the transit center for 30min is really hardl! We
need more service as noted above. 1 choose to not have a car for many positive reasons and it
wiould be nice to have some more services!!

2 muonths ago

Keep the 952, | am disabled and it works guite well for me.

2 months ags

Change all of the 102 routes that start o end at the South Renton Park & Ride and have them
become complete 102 routes with starting in Seattle or Fairwood, and ending in Fairwood or
Seattle. Change the scheduled times for the 148 so that those would be 15 minutes in between
each 102 that goes up to Fairwond or down from Fairwond. De not eliminate 102 roules as many
are almost completely full by the time | get on at Puget Drive, The South Renton Park & Ride does
not have enough parking spots and not everyone has the option to drive, | have epilepsy, so like
many who live in the Cascade & Fainwood area do not have the option to drive. Please do not take
away 102 routes from up the hilll

2 months aga

Please do not delete the 102 Fairwaod to Seattle. | will have to drive my vehicle as opposed to
riding the 906 so the Sounder, then gatting on another bus once off the Sounder to getto the
financial district. That would mean 3 different methods of transporntation versus one. Why would
you leave so many riders on the 102 dumped out inte needing 3 methods of ransportation to get
to work? Ride the 102 and ask us in parson if we agree with this plan, | think you will find alot of
peaple shocked to know of these plans. Many people tell me that riding the train is not
dependable because of unexpected delays and because of the train shutting down and then they
miay be stranded on the train for hours, This 102 rider will add to the traffic congestion by nding
in my cwn vehicle if you make this changa.

2 months ago

| don't use transit in this area.
2 months ago

You didnt ask any questions about the 952 which is 3 unigue service in that it servas more than
the South end and is great option for seuth end residents to head North to Snohomish county.
Qther aptions double the commute time,

2 months ago
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| dont take renton transportation
2 months agn

Keep route 952,

2 months ago

Fixed Van Schedule, Connect to the Main Bus stop (Southcenter,PAR} r Light rail station
2 months apa

Add early 158 bus before 5 AM

2 months ago

Get bus from kent to sandpeint or uw area especially during the week, Mornings and evenings

2 months agn

hore 917 buses and to operate on Sunday too.

2 months ago

hore 917 busses and Lo runon sundays too that will be good and early morning start also a
frequent time will help on waskdays

2 months aga

Ma

2 months ago

How about Kent. A bus going down 132nd between 208th & 240th

2 months ago

The 157 route is very limited and doesn’t come as often as hoped (4 bussas in the morning, 4in
the afternoon. 90% of the time, | have to schedule my time around it Which isn't very great for
people who are always on the move,

2 months g0

Mo short/small buses on 158/159 routes. Too many ppl are left to stand. This includes both
directions, northbound & sauthbound.

2 manths ago

nfa - This is not my area
2months aga

I need the 157 or | will no langer be able to get to work in Seattle, Alternate routes take too long
and are too difficult with my disability.

2 months ago

| would love better connection between Fairwood and Sounder or light rail stations, but time of
service must be stated. | have to figure out if/when | might get stranded someplace and what my
options are (been burned before). Evening service on 102, back to Fairwood needs to run later
(more trips). Currant last trip leaves Seattle before Gpm, | need 6:30 and/or 7pm departura,

2 months ago

Carpool as much as possiblel!
4 manths aga

Park & ride along maple Valley Highway,

2 months aga
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Thers should be service to/from Kaiser (formerly Group Health), Whichever service is enacted, the
service should be clearly explained, There should be info from Metro at kaiser Permanente
(Highlands location).

Because of the infrequency of bus 9081 have taken a bus from work to home and stopped to get
my car. 1 have also taken a bus from work to Renton and then taken Uber/Lyft to get to Kaiser.

2 moriths sgo

rmake rout 148 run every 15-20 mints.

2 months ago

Having a direct bus through fairwood via the 102 was a major factor in the decision Lo buy my
house. | rely on that route to take me to Seattle. The 906 would not have enough space for
averyone forced to ride it to the sounder. Additionally, the sounder gets packed and tends to run
late. The 102 as it currently runs works well for my comimute and | enjoy being able Lo from home
to the office fairly directly. | rarely experience reliability isues with the 102 {except when the
coaches break down, but that’s no different from any other route). Catching the 101 from the park
and ride is usually not an option since the lot fills up fast and early .

2 months aga

Increase trips to route 101, More dependaible services and all day service manday thiu Sunday.
2 months ago

| don't like the idea of putting the 148 that goes to the Renton Park and Ride on 168th st instead
of the 906 that goes to Southcenter. Moving the 906 to stay on Petrovisky is cutling off connection
to all of Cascade area other than walking a very far distance to get on and of f it. It would add an
additional 15-20 minutes Lo my commute each way and for anyone else that works or shops at
the mall. | do agree that the $06 needs to run more often and later for s always late and always
packed, Butwith this new change many high schoolers that take the 906 to the mall to hang out
will instead be in the streets causing trouble.

2 months sge

Please increase 102 service, Adding a transier (from the 148) is not & solution for 102 riders. That
option already exists for the 148-101. Transfers add delay, uncertainty, unpleasaniness, and other
risks to the commute.

2 months ago

Missing service from the Woodside community to the Sounder train. People from that
neighborhood have to walk @ minimum of 1 mile to the nearest bus stop.

2 months ago

| am currenthy taking the bus 240 sarly in the morning to get to work, This route is very in
consistency in arrving on time, because it changes drivers during the week. It arrives late
sometimes. Then |would be late for my next connection bus almost every moming. Not good.
Also, why do Kent people are so privileged?7? They get the 567 and 566 rotes, while Rentan riders
get 566 and the slow 560 route? Most of the time the Kent people would pile up on the 566 bus,
antl by the time it gets to Renton, the riders would have to stand up with no seat to sit. Can you
do something about it? Thank you. And now you want to delete route 908, what else do you plan
to take away from us, and give them all to the Kent people?

2 months ago

iy ane thought is that Metro might get more useage and more infermation with public meetings
in schools and libraries because low-income people frguent those establishments and their
amployers rarely pay for bus transpartTion. | know that when | was working full-time and riding
daily every change Metro made iclreased my commute time by at least 10 minures,

2 months ago

Have the cvil engineering work on the traffic lights] They are awfull The worst evar from wherever
I've lived including Seattle. Wait times awful. Traffic flow awidl!
2 months zgo

Daytime trips down maple Valley Highway
2 months ago

The two routes | take to and from wark are the 148 and the 102, You are eliminating the most
convenient parts of those two routes for me so | would be forced to transfer buses and also make
asignificant walk up/down a dark hill, Please don't make these two routes less accessiblel

Z manths &go
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Please don't shorten the 102, it cuts at least a half hour from my commute in the afternoon
[which is already over an hour). This changes would make my commute significantly worse, Why
would you force people to change from a one-bus commute to 8 two-hus commute?

2 months ago

we need mare direct routes to Renton Park n ride.
Zmornths ago

Conot delete route 352,
2 months ago

Do you travel to the Benson Hill area?

27% Yes

73% No

231 respondents

hittps Moubli dnput comfreport Fids 2706 21138
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For people who travel to or from Benson Hill, what are the major destinations in this

5 ey 108

area? [Orop up to five pins on a map]

ra
(&7 =
Fg?—wcm'd Golf
& Country Club
SE Patravitshy N9
g Cascade-Fainvood
?
SE 192nd 51
{313) |
! Map data B2020 Google
Grocery
2 mornths ago . o
Fred Mayer
Zmornths ago o o
shopping mall
2 months ago . e
Covington

one month ago

Add a park and ride in the Fairaood/Benson area and make some of the 102 buses Express to
downtown. | don't see taking the 148 or 806 to the Tukwila Sounder Station to Sthand Jacksor,
Then catch another bus to work. Then reverse that to go home. Golng home [3st Wednasday, our
buswaited to get through the light at Petrovitsky and 128th for 30 minutes. Only 2 cars make it
through that light. Trafficwas backed up to Lindberg High School. The 102 is usually full by the
time it gatstothe Renton Park and Ride. You lost a lot of riders because the fsles wer e packed
with people like sardines in 8 can, no seats available. (fFyou had a park and ride in Fairwood and
added more buses, mayke you would get those people back.

2 rmonths ago

There are places | could go later but no bus service
2 months aga

Would ke nice to get service in my area
2 months ago

22135

102



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities 103
King County Metro Transit

172020 Hing Courty, ¥, - Report Creation

Do you take transit in the Benson Hill Area? If not, what prevents you from using transit?

63% | dortravel in the area, 85 W

I take transit inthe Benson Hill area Hw
Transit takes too long to get to where ' going 14w
Amaount of dme | have to wait for 8 bus (frequency of service) 13w
Transit isn't availablethe time of day | nead it v
Transit doesrt get me to the places| needto go g
Proximity of stopsto my origin or destination RS
There's no place | can count on to park my car 6
| don't feel safe waiting at the transit stop R
Walking or biking to the stop doesn't feel safe or comfortable for me Iv

Alternatives area cheapar 2w

4. Would you be interested in being a part of a short term transit advisory group (1-3
meetings over next few months) for Benson Hill neighborhood to help Metro develop
mobility options for the area?

B sowsno
| R Mayhe, please send mere information
I am vves, please contact ime

135 respondents
5. ITyes or maybe, please provide your contact information.

Mo data to display..

1. Did we meet the needs with this proposal?
Please rate on a scale of 1 (Strongly disagree J to 5 (Strongly agree)

Average

hittps Moubli dnput comfreport Fids 2706 2338
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2. How would these changes affect your use of transit?

M 41w s 1would use transit the same amount as
1 do now

|2 30% » 1woukd use transit more than | do now

B 12% » I nave no opinion

| R Twould et use transit and do not
accept these changes

M 1% »Iwould not use transit, but rould
accept these changes

153 respondents

1. Did we meet the needs with this proposal?
Please rate on a scale of 1 (Strongly disagree ) to 5 (Strongly agree)

Average

2. How would these changes affect your use of transit?

B 40% » Iwould use transit the saime amount as
1 do now

[ 31% » lwould use transit more than | do now

W 21% » 1 nave no opinion

B 7% o lwould not use transit and do not
accept these changes

W 0% s ITwould not use transit, hut could
accept these changes

175 respondents

1. Did we meet the needs with this proposal?
Please rate on a scale of 1 (Strongly disagree ) to 5 (Strongly agree)

Average

hittps Moubli dnput comfreport Fids 2706 24138
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2. How would these changes affect your use of transit?

B s lwould use transit the same amount as
1 do now
B 7% » Ihave no opinion
I 13% » lwou I use transit more than | do now
B 13% » IwouId not use tansit and do net
accept these changes

B 2%+ lwould not use transit, hut could
accept these changes

166 respondents

hittps Moubli dnput comfreport Fids 2706 25138
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3. Do you have other ideas for how to improve transit in this area?

When a majority of the riders are cornmuters, eliminating the 158 and 159 doesn't help
commuters, and would actually increase commute time, and doesn't help one-seat ride
connections. By making all the routes go to Kent Station, you're putting all the responsibility on
Sound Transit to get commuters to Seattle,

2 moths ago @8 Agree

| think eliminating 158,159 is 2 big mistake given all the new apartments along Mesker in iKent.
Unless the 162 will be running every 5 minutes all day | don't see this as an improvement.
2 months aga @8 Agree

There is no benefit to the rider for changes to the 158, 159, & 192, The proposed changes will
make things very difficult for the riders on the East Hill & 192 route. The 194 needs o be
reinstated so there is sevvice to the Kent-Des Moines Park & Ride during the day,

2 months ags ®6 Agres

| agree with this assessment. Canceling the 192 is just is an awful idea.
2 montis age @3 Agree

Eliminating 158 & 155 is a mistake. Those buses are crowded. If you're making them into a single
route (162), they had better be pretty frequent, and they need (¢ have the |ong, articulated
coaches,

I'm sick of Metre proposing changes that force Seattle commulers to ride the Sounder train. Don't
ry Lo Improve your service to Seattle by shoving all your passengers onto a different transit
provider. Why does Metro keap trying to have paying customars use Sound Transit instead of
Metro?

2 menths ago @5 Agree

They are basically taking 158, 159, & 192 the same route. These will be VERY crowded
Indeed! She
Z montie ago @4 Agres

There is no EXPRESS from Kent to Seattle, Sounder and it is notoriously late andfor cancelled.
They cannot handle the volume of trains, The most reliable is the bus 15889 now to be
obliterated! Mot sure what the game is, but 158 & 159 going downtown Seattle is always full with
no seats every bus, every morning! How we are going to transport all the gardeners, cooks,
nannies and other laborers from the South to work downtown?

2 months 2g0 ®5 Agrea

A nacessary part of the transit experience involves being a pedestrian, and being a padestrian in
Kentis not good. Un-signalized crosswalks, missing {unmarked) crosswalks, missing sidewalks.
There are crucial areas of downtown Kent which are either only dangerously connected, or simply
not connected at all with marked crosswalks. Anecdotally, improved transit access to the sounder
would help @ lot of people. Parking is limited, and nearby residential neighborhoods (North Park,
hill Creek) are starting to dlamp down on comimuters parking there,

2 manths 3R @5 Agree

Eliminating Route 192 is a mistake. We need options at the Kent Des Moines Park and Ride that
aren't EMTIRELY FULL by the time they gel (o the freeway station on Kent-Des Meines Highway
before it enters -5 to downtown. The 158 and 159 are already so full by the time they arrive, | can
never get a seat from the Kent Des Meines Park and Ride. This Is unfair. | shouldn't have to stand
because Metro doesn't want to add more routes. I'm fit and healthy, BTW, but who wants to stand
an the freeway - it's unsafe and hazardous when the bus has to brake quickly dus to traffic
incidents. | agree with another commenter below that, unless the 162 runs every 5 minutes that
this will not be any improvement whatsoever. The buses are already overcrowded and standing
after a long day of work is also nat fun. 1f 1| wanted to do that, I'd take the Light Rail,

2 menths ago ®4 Agree

Add more bus stops to Route 168 in Maple Valley area
2 muanths sgo @4 Agree

There is a single line 157 {peak only} across M of Kent from Panther Lake {within Kent city limit).
Need more direct feeder line across the valley to light rail station, all day,
2 months apa ®4 Agree

#150 bus add another bus inbetwsen 15t bus and 2nd bus since there is an hour between these,
need something 1/2 between them
2 months ago @4 Agree
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Express Covington to Seattle
2 mionths ago ®4 Agres

Although Route 913 may have low ridership at certain times, itis always well cccupied when | ride
it at 8:02 am from Monday to Friday and also in the evening times between 5:25pm and 6:20pm.
Please consicer keeping the times during which the riderskip is high for the 913 bus.

2 months g0 (3 Agree

I'm werking at 76Th Avenue South, Route 913 is the one can be a connection with Soundey
train to and from Seattle for me.

2 miénthes ago ®1 Agree

Do not eliminate the 913, For some of us, the way to get to Kent Station is via 913,
2 menths ago @3 Agree

As @ student commuting to and from UW, the one route that | have been relying on is the 913
route, which runs right into my neighborhood without me having to take ancther bus that is on
the busier read cutside of Riverview, | have relied on this route ever since middle school and it
has been wery safz and reliable for me!

2 months aga @3 sgree

Restructuring 158 and 159 doest add any value. More frequent bus services are needed on this
route. There are at least two new apartment construction | know of on this route which going to
add more commuters on this route. Considering parking situation in Kent station this is the hassle
free way to get to downtown Seattle, Please add more service.

2 manths ago (13 Agres

Metro routes 158 and 159 rmust NOT be eliminated. As a long-time (30+year) rider on route 158, |
have witnessed steady or increased ridership, evan though it is a peak time commuter route. The
Lake Meridian P&R is unsafe, prone to frequent thefts and vandalsm, and would net provide
ennugh parking for all the riders otherwise forced 1o abandon their short walk to a bus stop fora
frustrating and unnecessary drive to the PR,

2 manths ago (013 Agree

157 has a history of cancalling routs, The rumor is that this happens because thara is not enough
bus drivers, Please address that problem
2 months ago @3 Agree

Keep the 192 and 166 as they are.
2 months ago @13 Agree

157 desperately needs larger buses. Sometimes |'ve been unable to board for lack of disabled
seating area.
2 months ago ®3 Agres

Mo information is give about the run times of the 162 which will be the only other option available
Lo anyone who gets stuck at Kent Station when Sound Transit has train issues, This leaves the 150
as the only other back up. But due (o it's routing through Tukwila, is an Inconvenient way (o get to
Seattle for anyone who needs a more direct commute,

2 menths ago @3 Agree

158 should not be eliminated or changed. This route is the only connection residents have east of
156th Ave and 256th S Removing this route would increase walking distance and decrease roafer
safety, especially during dark winter months.

952 should not be eliminated due to the number of people going from South to North for Bosing.
This route also represents a faster option for destinations along 405. If costs need to be reduced,
consideration should be given to using shorter buses while departures are greater than 2 daily. If
departures are egual to two, then extended buses should be used.

2 menths ago ®3 Agree

| ride the 913 bus in the mormings and evenings every day between the Lakes and Kent Station, |

hope that some route covers the Lakes -> Kent Station / Sounder commute if 313 doesn't. | would
consider keeping the most popular times for the 913 rather than cormpletely eliminating it

2 months ago @2 Agrae
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Please do not delete route 913, | work at center point and this is the most convenient bus to work
2 months ago ®2 Agres

The 152 is an essential commuter bus to and from downtown seattle. If it becomes the new 162,
what happens to that commuter route?
2 months ago @7 Agrae

| could not agree more. | have taken the 192 to downtown Seattle M-F for over 20 years. The
162 seems like a seriously lawed idea - one that will be overcrowded and simply too full by
the time it reaches the Kent Des Moines Park and Ride. | do not want to stand on the
freeway - It's dangerous!

2 MG ago ®2 Agree

| agree! |'ve taken the 192 to downtown M-F for over 20 years and it's always my essential,
oo bus line for commuting to downtown on a daily basis. The 158 and 159 are alwvays
way too full by the time they reach the Kent Des Moines Park and Ride - who wants o stand
orra bus on the freeway? it's dangerous!

2 manths age

Eliminating tha 159 is not ideal. These changes would increase the commuta time significantly for
mostriders, please just add a new route.
2 months 250 B2 Agree

strongly disagree that 158 should be changed. Nead access east on 240th pasted 515
2 menths ago @2 Agree

Hooray for all day and 5at-5un service on the new 164 along 240th and 132nd!
2 months ago @2 hgree

Mot enough information is given about what exactly is being done to the 914 & 916 to make them
mare useful,
2 manths aga @2 pgree

Please do not eliminate route 952. This is a vital commuting eption for people who live south of
Seattle and work in Everatt. If cost savings must be taken, please consider reducing the frequency
of pick up/drop off times before completely eliminating the route.

2 months ago @2 Agree

Unless the frequency is poing Lo increase significanthy (| mean significant like 10 min intervals),
aliminating 158, 159, and 192 is a horrible mistake. By the time the proposed 162 gets to the
Kent-Des Moines P&R it will be full and standing room only during commute hours, leaving too
many people laft with a standing roorn optian only,

2 muonths aga @1 Agree

Even with increasing the frequency of the 162 route, would the number be that different from the
total frequency betwesn the 158 and 159 routes? What is gained. Will the 162 pet riders to 5eattle
at &03am as the first 158 off Kent East Hill? The 158 has been running for at least 25+ years. Now
that!am a senior citizen, it will be more inconwenient getting to the Meridian P&R, either walking
ovar 3 mile (at Sam in the dark) or trying to catch a bus to transfar to the park and ride, Another
comment was made on the #2 guestion. | had to select that | would still use transit; HOWEVER,
that makes it sound like | approve and would still use regardiess of changes. | would still use
transit, BUT it will ba rmare inconvenient and more time will add toomy commute, Please retain
158, The 159 already runs down Kent Kangley but the 162 does eliminate those riders further east
of 132nd SE. Please keep the one ride 158 express to Seattle,

2 moniths mgp @ Agree

Do NOT eliminate the 152 or the new route # from going to downtown Seattle. Being able to leave
the KOM park and ride and have the first stop in Seattle in invaluable to everyone that rides this
bus, route.

2 months ago (R Agree

Flease keep 513, IUs the route for commuters in my neighborhood to get to Kent station and
transfer to get to Seattle. ILis also the route for high school students who miss their school bus
2 months age @1 Agree

26138

108



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities
King County Metro Transit

172020

nttps:

20

King County, W - Report Creation

168 and the 180 is alway late they need be on time
2 months ago @1 Agres

YESI! The 180 is abways around 10 minutes late on my way home from work making me
miss my connection,
2 manths ago

increase the service for 164, and not change its route
2 mont

@1 Agree

I'mvery unhappy that route 192 i being discontinued. ILis ry most rehable option and has seats
available every day. You are replacing it with the 158 {call it whatever you want, it's roughly the
same route), which is notorioushy late (Semetimes often 30 minutes or more) and often car't take
passengers by the time it gets to the Kent-Des Maoines PAR where | board. And when it can take
passengers, many times it is standing room only, which | am physically unakle to do, 5o,
essentially you are taking my reliable transit and forcing me into unreliable transit. [ do not agree
with this plan.

2 months ago @1 Agree

150 realignment makes trip (e kent station much slower, 157 should be bi-direcitonal during peak
hours to actually serve industrial valley.
2 menths ago @1 sgree

| like the route 192 for safety reasons as you do not have to cross the dangerously busy Kent-Des
Moines Road, especially on the fall/winter months and evening when dark.
2 months ago @1 Agree

Your #2 guestion of change impact leaves off a very important response option - *| would use
transit, but would have to make transit modifications. For examgple..! take 158, 159 to Downtown
Seattle at SE 272nd & 137th Ave 5E and walk to the this stop from home, With the propesal of 158
£ 159 STARTING at Lake Meridian PRR, do | now take another bus by my house just to get to the
park & ride to pick up my busses?? You're leaving no optien for the folks that live along 272nd
{Kent Kangley) and can't diive to the park & ride 1o get downtown without transfers, or taking the
Sounder (with another bus 164/168 that is now on that street). In turn, Sounder is more expansive
to ride from Kent than the bus. | currently am on a one seat ride and have plenty of opticns along
272nd to get to Downtown via bus, or Sounder if | choose. You're locking folks that live along
272nd toward Covington into only 1 service location and bus option, That is not mare beneficial to
that area of town commuting to Downtown!

Additionally, Lake Meridian Park & Ride is very small. You are now proposing everyone that lives
along the 132/272 torridor would need to use that park & ride to catch any route to d owntown,
funnelling 3 bus routes of cars to park now?! Whereas, with the street stops, folks walk. You have
not solved the current parking problems at the park rides, this will exacerbate the issues here!

2 manths ago @1 Agree

As long as the 182 runs along Military Road to the Kent/Des Meines Park & Ride and into 1-5, 1 am
happy. if it is possible Lo stagger the times the 158, the 159 and the 192 leave the Kent/Des
hoines freeway stop heading north to Seattle in the moming. that would ba 3 welcome
improvemnent. Thank yout

2 manths #ga &1 Agree

Keep routes 158, 159 and 192, Riders that geton at the Kent-Des Moines PER frequently have to
stand. Merging these routes into one new route would cause maore riders to have to stand all the
way into Seattle, Taking the Sounder train into Seattle does not work well for riders using the
Kent-Des Moines P&R heading into downtown Seattle.

one manth ago

The 913 is the only bus serving our neighborhood. Deleting it will be a huge inconvenience.

ane manth ago

913 is the only refiable bus service in the lakes area. Transfer time to Kent station on other lines is
much longer and does rot align with train times.

2 months ago

Please keep the 913, or a viable alternative that goes through the Lakes, Thanks!

2 manths &gt

28038
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Personally, | have ne concerns as long as the revised 166 route goes between Kent Station and
The Lakes with at least the sarne frequency as the 913 currently does,
2 months agh

add the bus service
2 months g0

increase the frequency of the 164 bus

2 months 3go

| along with several employees use reute 513 througoul the week and it cause great problems to
not only our business, but several other if our route 913 were to be ended, iwork off of fouth ave
and 228th

2 months ago

Put a restroom and heated waiting area
2 months ago

Eliminating the 913 creates a big gap with no service in the industrial area just north of Kent
Station that isn't being covered by the proposed rercutes. I'm referring to the area around 4th
and 228th. Guess a group of us will go back Lo driving. Thanks for that.

2 months aga

Don't stop servacing the neighborheod behind Lake Meridian! | live over a mile away from the park
and ride, so | would basically never be able to go to work because | wouldnt be able to get
anywhere that tirne of dayll Plaass kasp the 158 as it istll)

2 months ago

Metro obviously does not care about commuters. | currently us the 192 and 190 daily. In the
marning the 192 picks up commuters all along Military Road, not just north of Reith Road. In fact,
the majority of riders are south of Reith Road. In reading through all this matenial, who ever is
providing "advice™ on these projects doas not ride Metro and does not really understand the
needs of commuters!

2 months ago

With regardless to the 183 and 166, more options for travel between federal way and
Kent/Covington would be awesome.
2 manths &go

Itwould be nice to have later service from Renton Boeing to Kent and Auburn as well as faster
and more frequent weekend service between the cities, as well as more service that goes to lkea
an the weekends! The 153 is a great route and would be appreciated through at least Sat!

2 months ago

| would like to see the 157 have a route between the first one out of Kent and the second one
(there is an hour between), and then add an earfier one in the afternoon coming home. Right now
the first one is 8:20(at 2nd and Pike).

& menths &gd

| would like to see the 157 add a route in the morning between the 5:15 and 6:15 route, and
wiould like to see an earlier one in the evening back to Kent, starting at 3:50.

2 months 3go

Just have buses stay in local areas and terminate at Kent Station to ride Sounder and have a bus
route created from Kent Station direct to Seattle

2 mianths ago

Why not just merge the 190 with the 192, just have the 190 get on the freeway al Kent-DeshMoines
freeway on ramp instead of the 272nd freeway on ramp. There are riders who are betwaen 272nd
and Relth read.

2 menths ago

Why not just merge the 192 with the 190, having the 190 ga down Military Road and get on the
freeway at Kent-Des Moines Park and Ride. There are people wha get on the 192 from 272nd
chown to Reith Road,

2 Months &g
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| would like to know via text when early morning bus is not running from Federal Way to Kent.
2 months ago

Still don't understand why the old Kent park and ride lot adjacent to highway 167 was abandoned
since a freeway stop could've been constructed on 167 o facilitate passenger load and unlcad
from express routes using 167 1o go fram Auburn or Federal Way to Kent, Rentan, Bellevue etc,
Local routes could then connect passengers to other places in Lhe Kent area.

2 manths aga

Add more service to Seattle and back on 157, Lots of peaple commute 1o szattle
2 months 2go

it seems to me that no real gains are being made. If the desire is to get more paople using public
transportion, this proposed changes still leaves most potential user a long walk to a bus. This
translates to driving then parking to whare you can board & bus. We need for short routas (o fill in
by circulating through the neiborhoods so that people have no need to drive in order to access a
bus or train. We need to service the neighborhoods!!

2 months apt

ery true about the pedestrian problems, that is one reason | do not use transit in Kent.
2 months ago

Route 150 should have all-day times from Gam until Spm
2 months apa

There needs to be a bus to seattle that goes out the freeway, & does not take an hour & 10 min
like the 150 does.

2 muonths ago

DART availability on 132nd Ave SE from SE 240th 5t to the Fairwood area.

2 months aga

es a bus route on 132nd between 208th & 240th. | have to drive to catch a bus so easier to just
drive down to Kent Station . And have it synced with sounder trains & Sam 158 buses

2 months ago

Create route that will extend up 58 256th and go by Kentwood high school to serve the
communities in this area. | like the idea of an express from Covington to Seatle

2 months ago

#157 KEEP the same route, add a bus between 15t and Znd bus which now is an hour apart.

2 months ago

An express bus that leave Kent Station before 5 AM would be nice
2 months ago

| would be more inclined to have a route that has more options for getting 1o Kent Station to use
the Sounder Train. Its unfoertunate that the closest bus route to me is 152 mile.

2 months ags

Aslightly earlier 157 | currently catch this bus at &:41 AM, which barely gets me (o work on time
most days.

2 months sgd

‘fou want ideal transit for this region? Get a commuter rail that can utilize the BNSF Railway from
Ravensdale to Auburn, There was a study conducted in August 2010 and at the time they didn't
hawve the foresight to see that this region is continualky growing. What good are your buses if
they're continually delayed by all the single commuter cars? Most peaple are not going Lo
abandon their cars unless mass transit saves them more time. Time is a valuable commodity,

2 months aga

3nGEe
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180 more frequent to connect with Lite Link and then connection with 168 at Kent Station more
frequent, Would give a better option of Kent/Zovington to Seattle after hours instead of walting
for the 1s0which is normally at least a 0 to 120 minute cormmute,

2 months ago

These proposed changes effectively reduce my available bus options to get betwesn Kent Station
and home from 2 to 1 and would now include 20 to 30 minutes of walking (To get to | Line/ 169,
There is not enough information given on what the 214 and 216 will become. If they continue o
be a dart based service running 1 way, they are effectivaly useless for anyone trying to get to Kent
station from a majority of 256th that used o be cowvered by the 168, These changes also reduce
the nurmber of options for anyonewho get stuck at Kent station dueto sounderissues (Which are
guite frequent.) from 3 down to 2, The 150 or the 162 [Again no fregquency information given
hera.) are the only options. The 150 and the 1584159 have a tendency to fill fast once trains start
gatting cancelad, The 150 always takesto long to gt to 8 highway, and the 158159 weren't
freguent enough to be useful usually being just missed, (Running at gbout an Thrfor both, usually
both arriving at the same time making any spacing useless.|

2 months ago

| am surprised gt these changes, please keep the 158, Eliminating both the 158 and 15% off of
Kent East Hill is inconvenient, | felt from the start of these surveys that ridars were being forced or
urgad to taka the Sounder, Taking routes off residential roads force more vehicle trafficto and
from the P&R |ots. | feel these proposals will increase my travel ime to Seattle from the Kent East
Hill: It is hard enough allowing the time and spending over an hour onthe bus now The one ride,
no transfers, is very convenient, Every time a transfer is made, a rider has to deal withthe
possibility of standing and getting on an overcrowded bus, Case in point, the first Sounder
northbound was not running this morning. The train riders were able to get onthe 138 and cross
the valleyto -5 with a fairly express trip into downtown, But regular 158 riders were forced to
stand a few times, | would rather have the first two 158 runs kept and possibly eliminating later
runs if there is less ridership on those

2 months aga

we have ots of Boeing employees that travel from Auburn to Everett Boeing Monday thru Friday.
1 will suggest that at least you need to keep running two buses (instead of four) during those days,

2 ronths aga

1. Did we meet the needs with this proposal?
Please rate on a scale of 1 (Strongly disagree ) to 5 (Strongly agree)

Average

2. How would these changes affect your use of transit?

B 365+ 1have no opinion

I do now
234 » lwou ki use transit more than | de now
B %+ Bwould not use transit and do not
accept these changes
B 2% s Iwould not use transit, hut could
accept these changes

132 respondents

Did we meet the needs with this proposal?
Please rate on a scale of 1 (Strongly disagree ) to 5 (Strongly agree)

Average

B 335 s would use transit the same amount as

32135
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2. How would these changes affect your use of transit?

B 0% s Ihave no oginion

B 4% » would use transit the same amount as
I do now

[ 10% » Iwou Id use transit more than | to now

B s% s Bwould not use ransit and do not
accept these changes

B 1%+ lwould not use transit, hut could
accept these changes

111 respondents
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5. Do you have other ideas for how to improve transit in this area?

We have lots of Boeing employees that travel from Auburn to Everett Boeing Monday thru Friday.
| will suggest that at least you need to keep running two buses {instead of four) during those days.
2 months ago @3 Agres

Please don't delete route 952. It's a vital and reliable route for residents who commute from south
King County suburbs to Everetl
2 manths aga 3 Agrea

| hate DARTI Mo arrival real time info at all in amy app and | never know when the bus comest
Flease delete 915 and turn all trips into 186. And Sunday rips please!!!
2 manths ago @3 Agree

Since 180 is shorter now, can you extend it to Algona/Pacific, er Lakeland Hills te make off-peak
service there?
2 menths ago @2 hgree

Lets the 917 running on sundays
2 months ago o1 Agree

We MNeed more 917 service Daily,

And espedially to OPERATE on SUNDAY,

BETWEEN Algona, Pacific and Auburm, and more frequently on weekdays.

2 moaths age @1 Agree

| use the 913 daily. It Is the only reliable transit to and from Kent Station. Please do not cancel this
seavice.

ane manth ago

NiA

ane manth ago

In order to access the Tukwila Sounar/Amtrak station to catch Amtrak rains, we need better bus
connections to the station - currently there is only the rapid ride F bus, We need north-south
buses to serve the station on days and times when the Sounder trains are not running. 1 live in
Auburn, and it now takes three trains to get to the station. With the propoesed changes to route
180, it will now take four buses to get there - this is nonsense! There are & guarter of a million
people living in Kent and Auburn, and there should be better connections to the Amtrak trains in
Tukwila. Also, even to get fram where | live in southeast Auburn, it will take three buses just Lo get
te Seuthcenter Mall. Several years age, one bus (route 150} would allew this trip te be completed.
Then the 150 was broken up and two buses were required, and now you are proposing three
buses.

ang manth ago

Late night routes to muckleshoot would help
2 months agn

Maore trips between Auburn Park and Ride and Auburn Station.

2 months g0

A proper (non-DART), frequent bus through the Algona-Pacific area to the Auburn transit center
wiould cut down on a LOT of my current frustrations with my commuta.

2 months ago

We need the 917 on Sundays BADLY for us who rely on the bus and only get Sundays off itis &
pain to have to walk either a mile to Albertsons or a mile to Wal-Mart and have to carry all my
groceries home due to the bus not running.

2 months ago

| think that the 917 should go from auburn station to Wal-Mart the follow current path to white
river junction. Then when coming from white river to transit center durning non-peak times
detour over Lo the YMCA. These changes would allow people with disabilities to access Wal-Mart
easier than walking from 15th street, and also able to get to YMCA via one bus rather than 2 or
having to walk. Also there should be two 917 buses. Most of the time during peak times the busis
delayed which makes the rider late or makes it so the drivers are not sbke to take & break.

2 months &go
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Make the 180 more frequent
2 months agn

Quit spending our tax dollars on transit.

2 months ago
Mo
2 months apa

Why are you doing these drastic changes if you place all the people onto the 169 there won't be
any raom (o sit down

2 muonths ago

We need maore then the 180 to go te Auburm en the weekends and late night!

2 months aga

Why have you forgetten North Auburn in your plan? There is new housing, and new apartment
housing in Morth Auburn and it looks like you have not considered the growing population at all
by eliminating bus 910. Perhaps it should be improved here instead. Not everyone lives on or
near Auburn Way, Please check it out.

2 months aga

route 910 stops near senior housing on NE 10th and is the only bus that goes to the YMCA. How
would the 917 cover those areas?
2 months ags

Boeing received many billions from the state to retain jobs here (yet it continues to lay off workers
and transfer jobs out of state). Why aren't they promoting the use of public transit? | say that
since | am an employee {quite embarrassing given ll the truth about lack of ethics and integrity
re the 737 MAX flying coffins they praduced). There's no service directly to the Auburn facility.

2 months aga

Please increase freguency of 915/186 and add real-time localion services so riders can see
whether the bus is running early or late. in addition, timed stops would be helpful so that the bus
doss not run early. | am concemed that the 915 would not be able to accommoadate the number
of riders in the moming from 7am to Sam.

2 meonths 2g0

The 917 route would help all in the Algona/Pacific area if it ran on Sunday! Even every couple
hours

2 moiths sgo

The frequency of 181 neads to be increased.

2 months ago

Please keep our 952 bus in service, train more bus drivers and increase bus services between
5:30am - 5:30pm between AUB PER and EVT Seaway TC. Currently, there are no buses available
between 8am-2pm.

2 months ago

358
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1. How likely would you be to use Community Van at the following levels?

Likely Maybe Mot likely
Thres or more days aweaek 10% Fi B2%
Likely Mayhe Mot likely
Once or twice 8 weak 13% 145 7 3%
Likehy Mayhe mot likely
Less than orce a week Bl 148 7B
Likely Maybe Mot likely
MNever 59% 2% 33%
Likaly Mayhe Mot likely

78 respondents

2. what appeals to you about Community Van? select all that apply

= Mothing about Community Van appeals to me.

- = | could ravel to destinations that may not be easy to reach by transit,
] ‘iﬂ%l +| could save on transportation costs,

= | could take evening and weskend trips.

= | could rake recurring trips.

= Tha Community Transportation Coordingtor would coordingte thetrip and find a

- = | could take day time and weekday trips.

wolunteer driver,

= | could rake my bike on a Community Van.

= Other [please specify]

- = | canreguest an accessible van,

Bw

EERYS

14 o

12w

Bw

3. How long would you be willing to wait for a Community van to pick you up?

B 515+ Lwouldn't use this service

B 175+ 11-20 minutes
I 6% » 5-10 minutes
M By 2930 minutes
B 5%+ 5160 minutes
W 2% otners

B7 respondents
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4. What concerns you about the Community van? select all that apply

5% | | have no concerns about Community Van network B
32% 0 -1t might not work for me 25 W

12% || = The service seems confusing/difficult to use g

» | would have to schedule trips ahead of time 12w

10% | - Other (please specify) vy

= It might cost too much far me R
= | would have to share a ride with people | don't know ERd

5. If you were to use Community Van, how would you likely use this service?

[ s4% s Meitier
B 454 s As arider
|| 1% Others

23 respondents

hittps Moubli dnput comfreport Fids 2706 37038
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6. Do you have other ideas for how to improve transit in this area?

| have never used a community van so | am not sure how it would work for me.
2 months ago @1 Agree

A

one manth age

If you are able to make the community van request for day of and only one rider would be nice.
What it sounds like to be is that the rude van would only run when there is 3 or more riders, It
would be very convenient to be able to make a Sunday trip

2 months ago

Get moere public oress town transportation instead of concentrating on only the main anterials,
Too many folks have to depend on cars to get out of their neighborhoods to even find a bus stop.
Is that why you keep discontinuing the DART buses in North Auburn

that provides that function?

2 months zgo

Cutting 952 service is a mistake, 10 - 15 years ago, there were several routes from King County ta
Boeing Everett (948, 949, 952, 954) which have gradually bean eliminated. Now only one route
auists for those who cannot drive due to physical impairment.

2 months ago

Sunday service
2 months 2g0

Leave the bus routes the same

2 months ago

More buses available like the 952 from AUB P&R to Seaway TC between 5:30am-%:30PM. Could be
smaller buses used between Bam-2pm but definitely need this service route to stay, for the
community.

2 months ago

Would you be interested one or more of the following options as an alternative to the

route 9527
Mene of these Tl
9% Vanpeol 8v
T
Carpool 2

I8
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Exhibit F Phase Ill Online 190/192 Survey Results

Have a Say: Proposed Changes for Routes 190 and 192

Q1 Which route do you typically ride?

Answered: 69 Skipped: 0
- I
-
Both

Neither D

0% 10% 2% 30% 40%  50%  B0% % BO%  20% 100%

ANSWER CHOICES RESPONSES

180 59.42% 41
192 21.74% 15
Both 13.04% 9
Melther 5.80% 4
TOTAL 69

1/28
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Have a Say: Proposed Changes for Routes 190 and 192

Q2 When do you typically travel by transit?

Answered: 67 Skipped: 2

5am.to9
amm.

fam.to3
p.m.

3to7p.m.

7pam. to 12
a.m.

12am.to5
a.m.

Other (please
specify)

0% 10% 20% 30% 40% 50% S0% O B80% S0% 100%

ANSWER CHOICES RESPONSES
Sam togam 54.18%
gam. o3 p.m 0.00%

3107 p.m, 5.97%
Tpmtol2am. 0.00%
1Zamt5am 0.00%

Other (please spacify)
TOTAL

2/28

29.85%

20

67
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11
12

14
15
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18

Have a Say: Proposed Changes for Routes 190 and 192

OTHER (PLEASE SPECIFY)
6-8am and 4-6 pm

5-Gam and 3-7pm

6am o 7am and 3pm 1 5pm

Sam'Pam AND 3pm’7pm

Marning 5to @ and evening 4 to 7

random

54M in the morming, | travel back home and catch the 5:47PM bus home
3am - 9am and 3pm - 7 pm

| take 177 at 4:50 a.m. to Intl District and home | take 192 exit 272nd Military Road | park at the
church on the corner

5-8am, AND 3-7pm

marning and night Sam-Sam and 3to 7 pm

5-8aand 3-7p

6:00AM -4:00FPM

Sam-gam. and 3-7pm

| travel from 6:30 & m. to 5:00 p.m. Monday thru Fricay

5-8am and 3-7 pm

| take the 120 in the timeframes: Sam - Sam and 3pm- Tpm, Monday - Friday
There should be an option to check mare than ane time period,

Transit dependent; all times

| use the 7:30AM at Starlake P&R to get to work and the 5:01pm at 2nd & Pike to get home

3/28

DATE
1/7/2020 2:43 PM

12/29/2019 10028 AM
1212712019 6:07 PM
12/27/2018 5:57 AM
12/23/2019 10:08 PM
12/23/2019 10:56 AM
12/20/2019 8:26 PM
12/18/2019 B:23 PM

121972018 8:30 AM

12/17/2018 7.56 PM
12/17/2019 4:08 PM
121772018 4:01 PM
12/17/2019 3:57 PM
12/17/2019 3:.31L FM
12/17/2019 3116 PM
12/17/2019 3113 PM
12/17/2018 3:09 PM
12/17/2012 3:.04 PM
12/17/2019 2:59 PM

12172019 2:59 PM
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Have a Say: Proposed Changes for Routes 190 and 192

Q3 If you ride Route 190 and exit in Seattle, what stop do you typically
use?

Arswered: 54 Skipped: 15

S0DO0 Busway &
S Lander St

S0D0 Bugway &
S Holgate 5t
S0D0 Busway &
S Rovyal...

4th Ave & S
Royal Brough...

4th ave & s
Jackson
4dth Ave &
James St
4ath Ave &
Madison 5t
4th Ave & Pike | |
st |

6th Ave
Howell St &
ath Ave

Howell S5t &
Minor Ave

Other/Idon't
exit in Seattle

0%  10% 0% 0% 40% 50% B0% TR B80% 80% 100%

olive Way & I

4/28
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King County Metro Transit

Have a Say: Proposed Changes for Routes 190 and 192

ANSWER CHOICES

S0DO Busway & S Lander St
S0ODO Busiwvay & S Holgate St
S0DO Busway & S Royal Brougham Way
4th Ave & S Royal Brougham Way
4th Ave & S Jackson

4th Ave & James St

4th Ave & Madison St

4th Ave & Pike St

Clive Way & 6th Ave

Howell St & Sth Ave

Howell St & Minor Ave

Other/t don't exit in Seattle
TOTAL

5/28

RESFONSES

0.00%

5.56%

1.85%

0.00%

14.81%

2037%

18.52%

20.37%

1.85%

3.70%

0.00%

12.96%

11

10

1L

~n

54
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Have a Say: Proposed Changes for Routes 190 and 192

Q4 If you ride Route 192 and exit in Seattle, what stop do you typically
use?

Arswered: 42 Skipped: 27

Seneca St &
Sth Ave
Pine St & 4th
Ave

2nd Ave & Pike
st

2nd Ave &
Marion St

2nd Ave &
James St

2nd Ave Ext S
& S Jackson St
Other/ldon't
exit in Seattle

0% 10% 0% 30% 40% 50% S0 TR BO% B0% 100%

ANSWER CHOICES RESPONSES

Seneca St & Sth Ave 30,95% 13
Pine St & 4th Ave 14,280 8
2nd Ave & Pike St 0.00% 0
2nd Ave & Marion St 9.52% 4
2nd Ave & James St 11.90% 5
2nd Ave EXT S & S Jackson St 7.14% 3
Other/l don't exit in Seattie 26.18% 11
TOTAL 4z

6/28



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities
King County Metro Transit

Have a Say: Proposed Changes for Routes 190 and 192

Q5 Please rate your support for Proposal A.

Answered: 69 Skipped: O

Strongly
support

Support
neutral
Cppose

Strongly oppose

O% 0% 20% 30% 40% 50%  S0% e 80% 0% 100%

ANSWER CHOICES RESPONSES
Strongly support 33.33% 23
Support 17.39% 12
Neutral 21.74% 15
Oppose 11,59% 8
Srongly oppose 15,94% 11
TOTAL &9

7/28
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10
11

13

14

13

18
17

18

2

Have a Say: Proposed Changes for Routes 190 and 192

WHY

Attempting to get on I-5 at that intersection is horrible with tons or traffic. Traveling down militany
will also assure those Individuals would be able to get picked up especially those with
disabilities, 190 going South at 430pm is horrible because many get off at 430pm. A few mins
later would make a world of difference,

Please do not decrease the amount of service on RL 180, Itis the only way | have 1o gat 1o work
in a reasonable amount of time.

Concem about decrease in 190 moming runs. Where are all the riders currently parking at Star
Lake P&R going to find parking? Kent-Des Moines P&R is already always full and the Redonda
P&R do not have enough spots to handle all the cars at Star Lake.

Keeps to the present route! Keeps first ride on the 190
It would give me more options,

I ride 190 both morning and evening. | go from Redondo Heights P&R to my job at One Union
Sguare. | leave work at five and return to Redondo Heights P&R on the 190. Five days a week.

This supports a lot of tiders way to transport to work with thesa original planned out stops.
This will lead to slow downs and more time having to be put into commuting.

I suppart any and all Kent routes, Why can we have endless bus service tot he East side and
you continually cut south routes.

No change should be made
Why is there changes to the route? We need don't nead this,
There is not enough bus routes in Federal Way to Seattle.

Still not encugh trips. IF you're going 10 close the Star Lake P&R, what is our alternative P&R —
goall the way to Redondo His.?

Current bus route fakes long

| am a 190 rider. Everyone in Kentand federal way has to go to park and ride, Dash point road
and military road are both highways and yet there are no downtown Seattle buses on dash
point hwy. our buses are packed no room from combining everyone especially if you are cutting
routest!! As it is south\West king County has the least options, | have been taking pictures of the
south county buses from Jackson coming in and out Of town wath people standing now Going
to share disparity with media. How will combining them help us? Once again the low income
ethic majority get the worse services and cuts while the east side buses | photograph are
frequentand L2 empty. The S min deviation is ajoke, Often it is 30 min on military road
between 272 and desmoines park and ride, ride the 182 at rush hour In the morning round trip
and at 5 round trip.

192 on military is much much slower,

| like the 192 specifically because it enters into the parking lot so the option of not having to
cross the incredibly dangerous Kent-Des Moines Roard is there. That is just so terrible,
especially in the dark. Would hape if 190/192 were combined the bus size would alvways be an
articulated bus size.

This doesnt make any sense. There is no way that this merge can happen, PLEASE KEEP
EVERYTHING HOW IT IS NOW. BUS COMMUTES ARE ALREADY 45 minutes for 190. it
makes NO SENSE to change anything.

Wl It be easy to tell which one goes down Miltary and which does not? Golng down Miltary Is
a hit slovver.

Same route
| support an earlier 190 route. Mot sure about reducing the number of trips though.

As long as Route 192 continues on Military Road from Star Lake to the Kent-Des Moines Park
& Ride, | am happy.

8/28

DATE
1/7/2020 4:50 PM

Li7/2020 2:43 PM

12/27/2018 8:07 PM

121272019 5:57 AM
12/23/2019 10008 PM

12/21/2019 12:40 PM

12/20/2015 8:26 PM
12/19/2018 12:07 PM
12/18/2015 1104 AM

12/19/2019 9:53 AM
12/1972019 7:13 AM
12/18/2019 6:44 AM
12/18/2018 4:03 FM

12/18/2019 1:05 PM
121182019 8:04 AM

121182018 7:33 AM
12/18/2015 7:26 AM

1211872019 7:06 AM

12/18/2019 6:59 AM

12/17/2019 925 FM
12/17/2019 4:13 PM
12/17/2019 3:53 PM
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24
25

3L

35

Have a Say: Proposed Changes for Routes 190 and 192

It fits my needs.
extendad service to Redondo wilimited change

Because it is the bast proposal. | belisve its untrue that it would only take S minutes to stop in
Kent-Desmpoines. The driver has to get off the freeway, pick up the people and that will take 5
minutes alone and no telling how the ridership would go up at Kent Desmoines.

192 is not a reasonable option to reach my work location in Ploneer Sguare. This option cuts
my available busses in half. If | miss one departure due to traffic getting to the park and ride |
wollld have 1o walit 30 minutes! OF take 192 and transfer which would take as much if not more
time,

Redondo Park is ok with extensions of 182

We need more options in bus routes not less for the people in the Des Moines arga. As of right
now the only real bus trip into Seattle that is somewhat efficient and quick is the 190, As of right
now, Foute 190 buses are often cancelled or don't show and the buses do not run on time In the
afternogns, | also have an issue with the bus sizes offered for the 190, We need bigger huses
and not smaller ones where people are crammed on and don't have a sit. This happens often
when buses do not show, | refuse o take the 192 because the trip i1s too slow | already spend
close to an hour on the bus with the 190 and the 152 would be even longer. Dan't let there be
an accident on Military Road. The people want a straight shot into Seaftle with minimal stops.
Proposal A is ridiculous and | hate the fact that it comes across as being told by Metro and
Transit what the route will be. | need to get to work on time like everyone else and this would
farce me to drive into the city more.

| need service on Military Road as | do not have transportation to the Kent DesMoines P-R. |
reallze that | can another bus there, but I've been taking this route for 8+ years, as many of my

| don't believe this is the best alternative. Itis more of a make everyone unhappy by trying to
accommadate everyone with a proposal thst takes away a little ftom evenyone,

There's limited number of bus travel to Redondo height and with the cut, it might effect late
commuters

It's not & bad idea, but my options getting to work in the moming are already slim. Reducing the
AM 190 trips to four would mean earlier start times for me.

Onky 4-morming trips for 190 is not enough. For example, the last morning 190 bus was
completely full this morning. | do not want to see what It would ook like with 4 fewer trips. |
understand that the 192 is now going to Redondo would replace the 4 lost 190 routes but the
120 will be the more popular route as It makes fewer stops, What about extended avening
hours? The last 180 from Belitown Is at 530, What are you supposad to do if you have towork
past 5:307

| take the 192 and get on and off at the Kent Des Moines P&R and it appears that not much
would change with that route.

Create alternate travel issues during inclement weather,

nat much benefit 10 change; more consolidation would yield shorter walts,

9/28

12/17/2019 3:31 PM
12/17/2018 3:17 PM
12/17/2018 3:16 PM

12/17/2019 3:13 PM

12/17/2019 311 PM
12/17/2019 3:.09 PM

121172018 3:04 PM

121772018 3:02 PM

12/1772019 3:02 FM

12117/2019 2:57 PM

12/17/2019 2:57 PM

121172019 2:55 PM

12A7/2019 2:51 PM
12/16/2019 10:20 AM
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Have a Say: Proposed Changes for Routes 190 and 192

Q6 How would Proposal A affect your use of transit?

Answered: 68 Skipped: 1
Iwould use
more transit..,
I would use
same amount ...

I'would use
less transit...

I would no
longer use...

| have no
opinien

Other (please
specify)

0% 10% 20% 30% 40% 50% S0% O B80% S0% 100%

ANSWER CHOICES RESPONSES

| would use more transit than | do now 7.35%

| would use same amount of transit a5 | do now 64.71%

Ivwould use less transit than | do now 14.71%

| would no longer use transit 8.82%

| have no opinion 1.47%

Other (please spacify) 2.94%

TOTAL

# OTHER (FLEASE SFPECIFY) DATE
| read the Park N Ride eliminated March 2020 where are you proposing we park? in the past 12/18/2016 8:30 AM
parking at the church has resuited in multiple car break ins

2 Depeancls 12/17,2019 3:08 PM

10/28

44

10

i}
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Have a Say: Proposed Changes for Routes 190 and 192

Q7 Please rate your support for Proposal B.

Answered: 67 Skipped: 2

Strongly
support

Support
neutral
Cppose

Strongly oppose

O% 0% 20% 30% 40%  50%  S0% 0% BO%  90% 100%

ANSWER CHOICES RESPONSES
Strongly support 5.97%
Shippeit 22.39%
iiitiai 14,83%
Gppieisa 13.43%
Swongly oppose 43.28%
TOTAL

11/28

15

10

29
67
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Have a Say: Proposed Changes for Routes 190 and 192

WHY

Getting onto the freeway at that entrance has tons of traffic then merging back would be even
worse. Plus we'd leave our all the people here neading transportation on Military Rd.

Route 190 routinely runs 30-45 minutes behind schedule In the afternoon. Rerouting would
slow things down even further. it already takes at least 2 hours for me to get home most nights.

| like the potential morning commute, but no mention of the return trip from Seattle which |
believe drops off 190 riclers at kent-des moines i-5s freeway exit. This is a further walk to get to
the park and ride with less street lighting and crossing under the i5 overpass. Mot feeling very
safe.

Additional stop will make me late to work unless the eatlier start time is early enough to recover
time for the additional stop.

Commute will take much longer because of the stop al Kent-Des Molnes. Current route for 180
keeps the bus on the HOWV lane when it enters the freeway from 272nd. With the new change it
would stay on the right most lane 1o take the next exit which has a lot of traffic congestion.

Because | live south of Redendo Heights P&R and do not wish to have walk further than |
already do. Also, tranfers can lead to MISSED transfers.

It would effectthe ime | make It to work and | would not be able go to work anymore, tha routes
for both sides of town should stay seperate and accomedate their time also

Adding 3 routes works but what about parking issues at Kent Des Moines park and ride? it
already fills very very early. It's also hard to enter and exit during rush hours.

Too much time bus
why s there changes to the route? We need don't need this.

It would make my commute longer and I'd need to take wo buses, | only take one now & calch
It on Military Road,

There is not encugh bus routes in Federal Way to Seattle.

Just need to remember that people still catch the 192 between S 272nd and Kent-Des Moines
road

Sameas A,

There are already so many buses that travel through this way,

Keep the frequency of 190

As long as they have a 5:25-530 departure

Why earlier start time. they are all plenty early already, nobady takes the bus at 4am

| hate crossing that dangerously busy, high-speed road with traffic coming from all different
directions. Prefer to make it home in one piece and see my loved ones. | can't even believe
there could not be more 192 trips into the park and ride. To me, that's what using a park and
ride should be all about—convenience and safety.

This doesn't make any sense. There is no way that this merge can happen. PLEASE KEEP
EVERYTHING HOW IT IS NOW. BUS COMMUTES ARE ALREADY 45 minutes for 190. It
makes NO SENSE to change anything.

This would be a consistent route and wouldn't add too much time.
Run time for 180 to Seattle 15 already slow due fo traffic.
This would make 190 a slower ride.

Since my kids and | use the Kent-Des Moines P&R, an increase in AM trips would be
welcomed.

It Is not convenient for me to drive to Kent Desmoines park and ride

See answer to the “why" re proposal A,

12/28

DATE
1/7/2020 4:50 PM

Li7i2020 243 PM

12/2872018 10:28 AM

12/27/2019 5:57 AM

12/23/2019 10008 PM

12/21/201912:40 PM

12/20/2018 8:26 PM

12/18/201211.04 AM

12/19/2019 9:53 AM
12192012 7:13 AM

12/18/2019 7:02 AM

121182018 6:44 AM
12/18/2018 5:28 PM

1211812018 4:03 PM
12/18/2019 1:05 PM
12/18/2019 3:24 AM
12/18/2018 8:04 AM
12/18/2019 7:33 AM
12/18/2019 7:26 AM

12/18/2019 7:06 AM

12/18/2018 5:59 AM
12/17/2019 9:25 PM
12/17/2018 4:13 PM
12/17/2019 4:.01 PM

12172019 3:57 PM

121772018 3:53 FM
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34

35

Have a Say: Proposed Changes for Routes 190 and 192

Need this part of military road services due 10 the fact to many transfers in such a short ride.
Combine every other route to continue using military road, 4 on military road and 4 on the
freevvay stops. Problem solved.

It fits my needs. Benefit of not geing on Military road is nice,
continued service at the kent/des moines park n ride

I like proposal A

It takes more ime to get Lo work

Less overall impact to my commute time If a particular departure is missed or the bus doesn't
show up.

You say that this would only add 5 extra minutes to the commute but that is not true. With the
way traffic is in Federal Way, Kent, Des Moines and Tukwila on any given day the traffic can be
harrendous, Although | prefer this option over propasal A, | am still not happy with the potential
change. Metro can't even get right the system that they have right now and now you want to
possibly change it, This is poor customer service, We need a public meeting for people to voice
their opinions and speak their mind and give real in person feedback!!

Helping people along Military road get better service is worth the sacrifice of taking the buss off
1-5. Traffic on both Military and 1-5 is variable from day to day anyway and | see that as the
biggest Issue vith the change.

This would absolutely change my ability to access express satve to Seattle. | commute with
many people who access bus service on Military Road. Please do not discontinue the 192!

Early start for 1st trip, all trigs are same. dont have to figure out alternative depending on when
you are traveling.

More service overall.

Don't take avway a bus linel That's a terrible inconvenience to people, even if it doesn't affect
me.

Better than Proposal A as It does not decrease the number of 180 buses but would add
additional travel time to my commute

It eliminates the 192 and | can't tell if it would go into the Park & Ride or just stop at the freeway
station,

13/28

127172019 3:49 PM

1207/2019 3:31 PM
12/7/2018 3:17 PM
12/17/2019 3:16 PM
12/17/2019 3:14 PM
12/17/2019 313 PM

12/17/2019 3:09 PM

12/17/2019 3:04 PM

121 7/2019 3:04 PM

12/7/2019 3:02 PM

121772018 2:59 FM
12A17/2019 2:57 PM

12/17/2019 2:57 PM

12/17/2019 2:55 PM
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Q8 How would Proposal B affect your use of transit?

Answered: 65 Skipped: 4

Iwould use
more transit..,

I would use
same amount ...

I'would use
less transit...

Iwould no
longer use...

| have no
opinien
Other (please
specify)

0% 10% 20% 30% 40% 50% S0% O B80%

ANSWER CHOICES

| would use more transit than | do now

| would use same amount of transit a5 | do now
| would use less transit than | do now

| would no longer usa transit

| have no opinion

Other (please spacify)
TOTAL

OTHER (PLEASE SPECIFY)
| would have to take a different, less convenient way home. probably on a different route.
The 190 return trip to kent-does moines p&r is a concern

| would have no choice for transit any longer

| would avoid the Kent Des Moines park and ride situation

| wwould use light rail instead,

| wwould be greatly inconvenienced.

~N | @ W N

Depends

14/28

S0% 100%

RESFONSES

6.15%

38,46%

26.15%

13.85%

4.62%

10.77%

DATE

/712020 2:43 PM
12/28/2018 10128 AM
121202018 8:26 PM
12/19/201911.04 AM
12/18/2018 7:26 AM
1211772019 3:53 PM
12/1772018 3:09 FM

25

17

65
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King County Metro Transit

Have a Say: Proposed Changes for Routes 190 and 192

Q9 Which proposal do you prefer?

Answered: 67 Skipped: 2

Proposal A:
Censolidate...

Proposal B:
Delete Route...

Something else

0% 10% 0% 30% 40%  50%  S0% % 80%  90% 100%

ANSWER CHOICES
Froposal A Consolidate Routes 190 & 192
Proposal B: Delete Route 192 & minor deviation for Route 190

Something else

Total Respondents; 67

15/28

RESPONSES

56.72% 38
23.88% 16
23.88% 16
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Have a Say: Proposed Changes for Routes 190 and 192

SOMETHING ELSE
N

Mo changas

Do not make changes

Daon't eliminate the parking space at the Star Lake Park N Ride

Why is there changes to the route? We need don't need this,

Keep the bus routes the same or add even more travel imes for the 190 route,

You are closing my park n ride and having me drive further to a park n ride that will have
changes to the schedule times, which has not been disclosed. | have speclific hours | must be at
work and at times work late, | need to be able to depend on my transit

Re-route 178 1o stop at Star Lake P&R.

| would expect more buses for the 190 and 192 stop. Consolidation does not improve time.
Deleting and making 190 have to take deviation would cause a long bus nde home. Rides on
rainy days are already almost 1 hour long, Rides to and from Seattle on a normal day is already
45 minutes long. Adding more routes and trying 1o consolidate would not improve or better the
cormnmute for people who live in Federal Way.

No changes

Neithar, both the Kent park and ride and traveling on military add significant time 1o the trip,
especially in the aftamoon

MAKE NO CHANGES. WE DON'T HAVE A LIGHT RAIL STATION IN FEDERAL WAY. 30
WHY MAKE CHANGES NOW?

| like it the way it is now

We need more routes to Seattle for the residents of Des Moines. More and more people are
moving south and therefore the people commuting into Seattle is growing, Taking away options
is & way to increase people not using transportation and hoping in their cars which is something
| thought Metro wanted to avoid. We need to keep 8 routes with the 180 and have the option of
parking at Redondo or Star Lake. The buses need to come mare fraquently in the afternoons
and before 3pm. \We need the bigger buses and consistently (something we rarely get). The
192 route to me Is pointless and takes too much time. |t would be great If we had a 190 express
bus that was more of & straight shot to and from Seattle. | do not support either proposals.
Metro and transit needs to come op with other options, options that include the public opinion.
Why dowe not get a public meeting so that people can hear the opinions from the residents
who leave in or near Des Moines? What are you afraid of?

Where would it goin downtown Seatle? Would there be any local service serving the stops
along military between the Fuwy stops...?

Leave the routes as they are!

16/ 28

DATE
12/18/2018 8:46 PM

12/19/2019 12:07 PM
12/18/2018 9:53 AM
12/18/2018 8:30 AM
12/18/2019 7:13 AM
12/18/2019 6:44 AM
12{18/2019 4:38 PM

12/18/2019 4:02 PM
121182018 1:05 PM

121182019 7:34 AM
12/18f2019 7:33 AM

1211872019 7:06 AM

121772018 3:17 PM
121712019 3:09 PM

1211772018 2:59 PM

12/ 772019 2:59 PM
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Have a Say: Proposed Changes for Routes 190 and 192

Q10 Do you have other ideas for how to improve transit in this area?

Ansverad: 29 Skipped: 40

17/28
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10

11

13

14

16
17
18

21

23
24

25

Have a Say: Proposed Changes for Routes 190 and 192

RESFONSES

Plan A would be the best option for all. Make seuth bound piek up at 2nd and James 435pm.
Also more times if possible.

Kent Is poorly connected 1o the rest of King County and the greater Sealtle area. No matter
where | want to go--Renton, Downtown, Belleview, etc, it always takes at least 2 ransfers and
atleastan hour, even If the location s only 15 minutes away by cal. Pleass give us more direct
routas and mare fraquent service.

Need more parking spots if Star Lake is closing.

mare buses make a route from Kirkland transit center through Bellevue through Newcastle
through Renton through Southcenter through Seatac then end at Kent park and ricde so the east
and south side are connected

N

none

Why (5 there changes to the route? We need don't nead this,

Keep the bus routes the same o add aven more travel timeas for the 190 route,

More trips an the 190. | live halfway between Star Lake and the Federal Way Transit Center,
and | have to chonse FWTC because both 179 and 577 serve it and serve it often. Also they
run during the day at non-peak times on those days when | leave work early. Alas, the parking
lat fills up by 8 AM so | can't use transit at all when | need to go downtown later than that,

Provide more bus trips just like how people who live north have it

Dow Constantine asked people of king county to move from driving to taking the bus and try to
change hours from 9-5. We did both!! so option A would create so many drivers on |15 that need
1o he At Work at 6:40. We have no way o return home midday if we are sick or have dr appt
we have no way to get home If v have to work past S115pm fast bus 5:30. If anyting | would
do option B and extend service.

Keep the buses on the freeway, barely anvone boards on military

It's & congested mess in our area While one option if transportation is being expanded. other
options gat eliminated. Not sure we come out ahead that way.

GIVE 190 BUS USERS LONG BUSES

Make traffic light favors bus go to 15, For 192, less stop on Military Rd. For 180, more
articulated hus.

Would |ike to keep the same amount of rides,
How about improve security in the K-DM P& R7? My car has been broken into 3x.

Stagger the a.m. departure times for Routes 158, 159 & 192 so they don't all arrive at the Kent-
Des Moines Park & Ride at exactly the same time so that if one misses any of these buses, one
can catch a later-arrlving bus and therefore get to work on time

For either proposal please ensure all departures use the longer buses if you are combining
routest! They will be crowded

Give us long buses. We've bean stuck with short buses lately and people are left standing all
the time especially for 190 (on the way 10 seattle from federal vay)

See my comment from guestion 9.

Please do not discontinue the 192!

Please extend route in the evening from 5:45 to 6:30pm

Serve the surface street stops wilocal service.

Leave the routes like they currently arelll Don't mess with them!

Ensure big huses only, and crack down on those who miss their route start times

18/28

DATE
1/7/2020 4:50 PM

Li7i2020 243 PM

12/27/2018 8:07 PM
12/23/2012 10:56 Al

12/18/2019 8:46 FM
12/19/2019 B:30 AM
12/19/2019 7:13 AM
12/19/2019 6:44 AM
120182019 4:03 PM

12/18f2019 1:05 PM

12/18/2019 8:04 AM

12/18/2018 7:33 AM
12/18/2018 7:26 AM

12/18/2019 7:08 AM

12/17/2019 9:25 PM

12/17/2019 4113 PM
121772018 4:01 PM
12/17/2018 3:53 FM

12/17/2019 3:13 PM

12/1772019 3:11 PM

12/7/2018 3:09 PM
12/7/2019 3:04 PM
121772018 3:02 PM
12/17/2019 2:59 PM
12/172019 2:59 PM

121772019 2:57 PM
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Have a Say: Proposed Changes for Routes 190 and 192

27 This Is already a very long commute with very limited time services. An option that reduces the 12/17/2019 2:57 PM
travel time and later evening bus routes vwould be greatiy appreciated.

28 | can't think of anything. You guys do a good job of getting people to work day after day. Thank 12/17/2019 2:55 PM
you!

29 A two-way all-day local route should connect Kent TC and the Angle Lake Link station. A 12/116/2019 10020 AM

consolidated Route 180.2 could use in Seneca ramp inbound AND the Spring bus lane
outbound for better speed. Link serves the SODO busway.

19/28
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15 or younger

Have a Say: Proposed Changes for Routes 190 and 192

Q11 What is your age?

Answered: 57

15-12

20-24

25-34

45-54

55-G4

6574

75 or older

| would rather
not share

ANSWER CHOICES
15 or younger

16-19

20-24

25-34

35-44

45-54

55-64

65-74

75 or older

| would rather not share
TOTAL

0% 10% 20% 30% 40%  50%

20/ 28

Skipped: 12

60%  T0%  BO%

RESPONSES
1.75%

0.00%

1.75%

19.30%

17.54%

26.32%

28.82%

3.51%

0.00%

0.00%

20% 100%

11

10

15

T

57
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Have a Say: Proposed Changes for Routes 190 and 192

Q12 What is your annual household income?
Answered: 44  Skipped: 25
Under $7500

Between $7500
15,000

Betwesn
$15,000and...

Between
$30,000 and...
Between
$50,000 and...
Between
$75,000 and...
Between
$100,000 and...

Over $150,000 : ‘
I
0% 10% 20% 30% 40% 50% 80% 0%  BO%  90% 100%
ANSWER CHOICES RESPONSES
Under $7,500 0.00% o]
Between $7.500 -15,000 C.00% 0
Between $15,000 and $29,939 227% 1
Between $30,000 and $49,929 13.64% 6
Between $50,000 and $74,959 11.36% 5
Batween §75,000 and $99,999 36.368% 16
Benween $100.000 and $150,000 258.55% 13
Over $150,000 6.82% a
TOTAL 44

21/28
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Have a Say: Proposed Changes for Routes 190 and 192

Q13 What is your ethnicity? (Please select all that apply.)

Answered: 55 Skipped: 14

Native
Ameticafdmar...

Asian/Asian
American, £a...
Black or
african...

Latine/a,
Latin,.
Middle Eastern

or Nerth...

White /
Caucasian
Multiple
ethnicities/...

Prefer not to
answer

Racefethnicity
not listad here

0% 10% 0% 304 40% 508  S0% e 80% S0% 100%

ANSWER CHOICES RESPONSES

Native America/American Indian or Alaskan Native 1.82% i
AsianfAsian American, East Aslan, or Southeast Asian 23.64% 13
Black or African American, Afro-Caribbean 12.73% 7
Latinova, Latin, Hispanic 3.64% 2
Middle Eastern or North African L.82% L
White / Caucasian 45,45% 25
Multiple ethnicities/Bi-racial L.B2% 1
Prafer not to answer 10.91% &
Race/ethnicty nat listed hers 0.00% o]

Total Respondents: 55

# RACE/ETHNICITY NOT LISTED HERE DATE

There are no responses.

22/28
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Have a Say: Proposed Changes for Routes 190 and 192

Q14 What is the primary language you speak at home?

Ansverad: 52 Skipped: 17

23/28



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities 142
King County Metro Transit

Have a Say: Proposed Changes for Routes 190 and 192

= American
Sign Language

= Amharic
= Arable

« Korean
« Russian
« Somali

e

«+ Chinese
(Mandarin,...

« Oromo
+ Tagalog
« Tigrinya
= Ukrainian
= Wietnamese I
= French

= Punjabi

= | would
rather not say

Other (please H[
specify) 1

0% 10% 20% 30% 40%  50%  S0% 0%  BO%  90% 100%

24 /28
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ANSWER CHOICES

+ English

+ American Sign Language
« Amharic

« Arabic

+ Korean

+ Russian

+ Somall

« Spanish

Have a Say: Proposed Changes for Routes 190 and 192

« Chingse (Mandarin, Cantoness, etc.)

« Oromo

* Tagalog

« Tigrinya

« Ukrainian

+ Vigthamese

* French

» Punjabi

= | would rather not say

Other (pleasa specify)

TOTAL

i OTHER (FLEASE SPECIFY)
Farsi

2 Telugu

25/28

RESFONSES
92.31% 48
0.00% o]
0.00% o]
0.00% o]
0.00% 0
0.00% 0
0.00% o]
1.92% L
0.00% 0
0.00% 0
0.00% o]
0.00% o]
0.00% o]
1.92% 1
0.00% 0
0.00% 0
0.00% 0
3.85% 2
52
DATE

12/23/2019 10:58 AM

12/18/2019 B:24 AM
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Have a Say: Proposed Changes for Routes 190 and 192

Q15 If you have a disability, please indicate what kind (check all that

apply)

Arswered: 31 Skipped: 38

A condition
that...

Blindness, or
have serious...

Deafress ot
have a serio...

Lirmited
ability to ¢...
Physical,
mental or...

0% 10% % 30% 40% 50%  S0% T0% 80% 0% 100%

ANSWER CHOICES

A condition that substanti&ally limits one or more basic physical activities such as walking, climbing stairs, reaching, lifting
or carrying

Blindness, or have serious difficulty seeing when wearing glasses

Deafness or have a serious hearing difficulty

Limited ability to care for yourself

Prysical, mental of emotional condition that limits leaming, remembaring or concentrating

None of these
Total Respondents: 31

26/ 28

RESFONSES
12.80% 4
0.00% 8]
323% 1
3.23% 1
3.23% 1
8387 26
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Have a Say: Proposed Changes for Routes 190 and 192

Q16 SKIP

Answered: 28 Skipped: 41

« A condition
that...

= Blindness or
have serious...

*Deafness or
have a serio...

» Limized
ability toc...

«» Physical,
mental, er.

0% 10% 20% 30% 40% 50% S0% O B80% S0% 100%

ANSWER CHOICES RESPONSES
+ A condition that substantially limits one or more basic physical activities such aswalking, climbing stairs, reaching, 357% L
lifting, or carrying

+ Blindness or have setious difficulty seeing when wearing glasses 0.00% 0
« Deafness or have a serious hearing difficulty 7.14% 2
+ Limited ahility to care for yoursalf 0.00% 0
* Physical, mental, or emotional condition that limits learming, remembering, or concentrating 0.00% 0
MNAA 80.29% 25
TOTAL 28

27/28
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Have a Say: Proposed Changes for Routes 190 and 192

Q17 How many people, including yourself, live in your household?

.1.
.2-

Answered: 50 Skipped: 19

-3

& Qr more

0% 10% 0% 30% 40%  50% @ S0%  70% BO%  90% 100%

ANSWER CHOICES RESPONSES
.1 8.00%

.2 32,00%

o3 28.00%

« 4 0f more 32.00%
TOTAL

28/ 28

18

14

16

50
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Exhibit G Mobility Board Summaries

Renton-Kent-Auburn Area Mobility Plan 2019

Mobility Board Summaries

Exhibit G
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A
Triangle
To Name of Participant: [FIRST AND LAST NAME] R
From: Triangle Associates on behalf of King County Metro
Date: 5/21/19
Subject: Letter of Agreement for Receiving Participation Stipends

Dear Renton-Kent-Auburn Mobility Board Member,

Thank you for participating on the King County Metro Renton-Kent-Auburn Area Mobility Plan Mobility
Board. Mobility Board members will work with King County Metro service staff to make
recommendations for the project scope, which includes identifying and prioritizing mobility needs and
transit solutions in the Renton-Kent-Auburn area, changes to existing transit routes and services, trade-
offs, and network concepts. Your expertise and perspective will help this group be successful.

Iriangle Associates is a policy facilitation company that King County Metro contracted with to facilitate
the Renton-Kent-Auburn Area Mobility Plan Mobility Board. As part of these facilitation duties, Triangle
will be praviding financial stipends to participants on the Mobility Board.

This letter is intended to describe the purpose of the Mobility Board and details of receiving stipends for
participating on the Mobility Board. Signing this letter acknowledges your understanding of your role on
the Mobility Board and your agreement with the terms of these participation stipends.

Project Background: The Renton-Kent-Auburn Area Mobility Plan (Area Mobility Plan) will map out
future transit options for Renton, Kent, Auburn and surrounding areas. This planning process will
integrate the new RapidRide | Ling, other fixed-route and dial-a-ride transit (DART) buses and Metro's
Community Connections Program, which could include cost-efficient transportation options in areas that
don’t have the infrastructure, density, or land use to support regular, fixed-route bus service. The Area
Mobility Plan will deliver an updated, integrated maobility network in September 2020, including a new
route from Renton to Kent to Auburn that will be upgraded to the | Line in 2023,

The Renton-Kent-Auburn Area Mobility Plan will:

« Deliver an integrated network of RapidRide, fixed-route transit, dial-a-ride transit, and flexible
maobility services that are coordinated with high-capacity rail service in the projectarea.

¢ (Create a single route from Renton to Kent to Auburn to be upgraded to the RapidRide | Line in
2023.

+ Improve transit access for historically underserved populations.

¢ Identify needs and priorities to inform future service network investments in South King
County.

Charge of the Mobility Board: The Mobility Board is important to King County Metro’s approach to
equitable planning. Mobility Board members represent their community’s interests, as transit riders and
community members, and contribute to the project team’s understanding and prioritization of current
and future community needs as they relate to the proposed project.

The Mobility Board is charged with providing insight and advice on:

Renton-Kent-Auburn Area Mobility Board
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Reviewing and providing feedback on the Area Mability Plan, including the | Line alignment, The
Board may provide insight and advice on:

o Barriers to transit use and mobility priorities.

o Changes to existing routes and services.

o A final mobility network.
Collaboratively engage with other Mobility Board members and the project team to understand
project barriers and priorities.
Represent their community’s interests and cancerns and act as a liaison to their respective
communities regarding the Board’s work and outcomes,

Decision Making: While the Mobility Board is charged with advising the project team on project heeds
and priorities and concepts for improvements, the responsibility for making final decisions rests with
King County Metro. Final decisions will take into consideration the contributions of the Mobility and
Advisory Board members, as well as other community input, available budget, statutory requirements,
feasibility, and other factors.

Responsibilities: Mobility Board members will:

Participate in at least three meetings between May 2019 and November 2019.

Review background materials in advance of meetings.

Engage in positive, productive communication with other members, the facilitator, and project
staff, recognizing that others’ input is legitimate.,

Review and provide comments on provided materials.

Find opportunities for agreement whenever possible.

Not represent themselves as speaking for the entire group unless directed to do so (for example,
when soliciting feedback from constituents. )

Not represent themselves as speaking for King County Metro under any circumstances. (This
working rule in no way restricts individual Mobility Board members, in their capacity as
community members, from interacting with elected officials, the media, or community
organizations.)

Payment Details:
Task Hours Hourly Rate Sub-Total
Meeting 1 on May 30 3.5 S50 5175
Meeting 2 on June 1 6 S50 $300
Meeting 3 on [date] {if known) | 2 550 5100
Meeting 4 on [date] (if known) | 2 S50 5100
TOTAL 5675

If receiving aver $600.00 in stipends, please submit a W-9 form to Triangle Associates: Mishu Pham-
Whipple; mishupw @triangleassociates.com; 206-962-6417.

Renton-Kent-Auburn Area Mobility Board
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Payment Procedures: At the end of each meeting, participants will sign a document affirming their
participation in the meeting and the completion of their meeting responsibilities. Signing this document
will function as an invoice for Triangle to process. Triangle will then send a check to the meeting
participants via mail.

If you have any questions about receiving stipends for your involvement on the Mobility Board, please
contact Mishu Pham-Whipple; mishupw @triangleassociates.com; 206-962-6417.

Signature of Triangle Representative Signature of Meeting Participant
Date: Date:
Printed Name of Triangle Representative Printed Name of Meeting Participant
5
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RAPIDRIDE

RapidRide I Line and Renton Kent Auburn
Area Mobility Plan

Summaries of Mobility Board Meetings held on May 30 and June 1,
2019

KC Metro Renton Kent Auburn Area Mobility Plan
Summaries of Mobility Board Meetings held on May 30 and June 1, 2019

RKAAMP Mobility Board Key Outcomes

A diverse group of 27 members came together to for the Renton-Kent-Auburn Area Mobility Plan
Mobility Board representing a range of mobility needs, rider types, and familiarity with the
project area

= Of the 27 members, there were native English, Somali, and Spanish speakers, as well as
bilingual speakers who spoke Somali, French, Spanish, Arabic, or Farsi

= Perspectives of all rider types were represented, including seniors, students, and riders
with disabilities.

= Board members live and/or work in Renton, Kent or Auburn, Some were affiliated with
surrounding areas such as Covington, Burien, Tukwila, Seattle, and SeaTac.

Mobility Board members built an understanding of transit services, rider types, and service
planning best practices for application in the Renton, Kent, Auburn sub-areas

Mobility Board members reviewed and prioritized needs per sub-area in line with Mobility
Plan goals and equity focus,

Renton Top Needs:

= More service frequency and longer span

= More frequent service and better transit access to the Highlands

= Fill service gaps with more coverage

= East-west connections are difficult

= Direct connections between important destinations with decentralized service

Kent Top Needs:

= Increase the frequency and span of service to better meet community needs, including
routes operating later, earlier and on weekends

k& King County
L METRO

Renton-Kent-Auburn Area Mability Board Warkshop Part 1 & 2 Summary
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RAPIDRIDE

u

Improve coverage/distribution of service throughout Kent and create new connectionsto
jobs, regional transit, and hard-to-reach community assets

Improve service quality for more on-time and less crowded service

Improve east/west connections

Better align service to match demand to reduce overcrowding and duplication of service

ur| N

Service south of Auburn station, especially to Algona Pacific

Provide more weekend and late-night service, especially for shift workers in Pacific and
Muckleshoot Casino

Establish a network of service not centralized on Auburn Station

Serve key destinations including Work Source, Green River College, late-nightjobs,
shopping areas, YMCA, Rec Center, and Senior Center

Mobility Board members identified initial solutions and tradeoffs for further study by
Metro to best meet the priority needs of the Renton, Kent, Auburn communities. Key
solutions and Mobility Board preferences include:

n Solutions:

Create more frequent and longer span of service to the Renton Highlands
Replace Route 908 with flexible service

Create more direct access between destinations

Consolidate Routes 908 and 105 for better frequency

E/W connection to Link light rail could replace Route 102 for better reliability
Reorient Route 148 to 116th and 128th

Straighten 906 pathway

Kent Top Needs:

2

Rapid Ride I Line alignment on Canyon

Better align service with demand to reduce overcrowding and make best use of service
resources

Reduce duplication of Routes 164, 169, 168

Connect and create more E/W services

Create a Kent East Hill circulator

Fill network gaps where there's currently no service

Increase span and frequency of service to the bus runs when people need it
Decentralize service to create a network providing more coverage to community
destinations

Better connections between service providers, including new mobility services

Pilot and educate community members and service providers about community van/bus
share for weekly local trips

Work with the City of Kent to improve sidewalks and street crossings to transit stops

k4] King County

Renton-Kent-Auburn Area Mobility Board Workshop Part 1 & 2 Summary METRO
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RAPIDRIDE

A r :

® (Create a fast, frequent east-west connection along 8th St NE between Hospital to Senior
Housing/Park-and-Ride to Auburn Station/Rapid Ride I Line to Green River College

= Maintain Route 181 service to the high school, senior center, library but supplement with
frequent east-west connection to Green River College

= Keep Rapid Ride I Line on Auburn Way; Ensure Rapid Ride stations serve importantlocal

destinations

= Create an Auburn-Algona-Pacific circulator loop

= Simplify service along the 186/915 corridor with more frequent service on weekends
connecting Auburn to Enumclaw and the Muckleshoot Casino

= Establish a network of service not centralized on Auburn Station creating more coverage
with N/S and E/W corridors; intersections/transfer points become mini-hubs outside of

Auburn Station

= Make park-and-rides a part of the transit network

= Add transit service along Military Road

Next steps for the Mobility Board include ongoing communication and outreach through the
summer as Metro studies initial concepts for the Mobility Plan. The Mobility Board will
reconvene in mid-September 2019 to review the initial concepts for the Mobility Plan.

Figure 1: Area Mobility Plan Process

Phase 1:
Needs & Priorities

February - May

+ Inform community
members about the alternatives
project and how to be * Develop preferred
involved concept

» Collect feedback on s Set I Line alignment
current transit usage,
needs, barriers,
priorities

* Ongoing outreach on

3

Renton-Kent-Auburn Area Mobility Board Workshop Part 1 & 2 Summary

= Present and collect
input on final Mobility
Plan and I Line
alignment

k4] King County
METRO
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RAPIDRIDE

Part 1: Service Planning Orientation

Figure 2: Part 1 Agenda

Part 1: Service Planning Orientation
Thursday, May 30™ | 4:30 pm — 8:00 pm
Kent Senior Activities Center Room 8

Meeting Outcomes
s Mobility Board members understand the purpose of the Renton Kent Auburn Area Mobility Plan and
their role in shaping the results.

*  Mobility Board members build an understanding of King County Metro's services, riders, and best
practices for creating solutions to meet community needs and project goals.

Time Agenda Item Materials
4:30 PM Welcome & Introductions * Apgenda
5:00 PM Meability Board Charter * Letter of Agreement

What is Metro?
5:15PM Overview: Renton-Kent-Auburn Area Mobility Plan & * Project Overview PPT

Rapid Ride I-line
5:45 PM Quick Break Dinner provided
6:00 PM Service Planning Orientation ™ i(::r\.rlce Planning Orlentation
6:30 PM Service Types and Types of Riders Activity ®  Transit Persona Cards

e  Mobility Plan Goals and Transit
7:00 PM Transit Planning Best Practices
Planning Best Practices

7:15 PM Design Your Own Transit Network Activity * Network Maps
7:45 PM Board Member Report Out
8:00 PM Adjourn

Welcome and Introductions

Chris Q’Claire, King County Metro welcomed the Mobility Board and shared that Metro is eager
to receive input from the Renton-Kent-Auburn Area Mobility Board. Robyn Austin, King County
Metro, reminded participants that the Mobility Board is intended to be a stakeholder group that
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represents the interests and demographics of people that use Metro's services in the project
area. The Mobility Board will provide input to Metro on the communities” mability needs and
priorities and help community members stay informed about the project (see Appendix A for
Mobility Board demographics).

Robyn then led a round of introductions in which members shared why they were interested in
being on the Mobility Board (see Appendix B for a list of attendees).

Introduction to Metro and Project Overview

Robyn shared that the outcome of the Renton-Kent-Auburn Area Mobility Plan will be an
updated, integrated mobility network comprised of various transit services to meet community
needs, including RapidRide, fixed route transit, dial-a-ride transit, and flexible mobility services
coordinated with commuter rail service in the project area. The Mobility Plan will also identify
needs and priorities to inform future transit investments in South King County.

While the Mobility Board is charged with advising the Metro on needs, priorities, and concepts
for improvements documented in the Mobility Plan, the responsibility for making final decisions
rests with King County Metro and ultimately the King County Council. Final decisions will take
into consideration the contributions of the Mobility and Partner Review Boards, as well as other
community input, available budget, statutory requirements, feasibility, and other factors.

After receiving questions from Board members, Robyn made the following clarifications:

« The Sounder routes will not be affected by the Mobility Plan

« Thel Line will begin in Renton. Route 180 will be affected and is a topic of discussion for
the Mobility Board to consider.

« Fare prices will not increase with the new Rapid Ride.

Service Planning Orientation Types of Riders Figure 3: Rider

:
Ted Day, King County Metro, gave a

Cammutars + Prak-pariod (5-% am, 3-7 pm} travel to major smployment hubs
presentation to introduce the Mobility * o UL OFNAR e BN
Board to the varying needs of different  ofpeakand f; Jrotlay,seapections i amblesbmaes ol nt fhbe
types of riders Metro service planners
must consider when developing a

- Paratransi service

Seniors +  All-day access to public services, appointmants, and ather daytime travel naeds
ﬁ = ADA-compliant passanger facllities

transit network. Diverse communities Persons with __ +  Paratransit service
" & Disabilitias
need diverse services. tﬁ

Youth »+  Sarvica masting the neads of schaol schadules
* = Connections to public services (parks, |lbraries, community centers, etc.)

- ADA-compliant passenger faciities

After receiving questions from Board
members, Ted made the following
clarifications: i i

= Spund Transit will be funding the new Kent Transit Center (Kent Station) but King County
Metro will be working closely with the agency to ensure smooth transitions between
services.
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= The Mobility Plan recommendations will include potential changes to routes coming off
the hill in Kent and at Kent Station. Adjustments to these routes will be a topic for
Mobility Board discussion.

= Service on Sundays will be a topic for the Mobility Board to weigh in on.

= Reliability of service will certainly be a consideration when developing the network.

= Service can be difficult to predict due to traffic, riders getting on at different speeds, and
some operators not adhering to schedules as well as others.

= Metro customer service operators are trained on all Metro services and will know to
connect users to a community shuttle, if it is an option suiting the customer’s needs and
location.

= Riders who carry groceries from food banks, for example, can use the Community Van
service. However, Community Van is not a service currently available in Scuth King
County.

Service Types and Types of Riders Activity

Ted then introduced an activity where the Mobility Board divided into small groups for an activity to
determine which transit service types are most appropriate for hypothetical transit rider personas.
The goal of this activity was to help Mobility Board members understand the types of services and
riders Metro considers when creating solutions to meet community needs. Example persona
provided below:

Scenario | 16-year-old student who attends Auburn High School. Most days after
2 school she goes to the Auburn Library to study. On the weekends, she
and her friends like to attend Mariner games at T-Mobile Park.

ransi rvice T i

RapidRide
Frequent Bus
Local Bus
Express Bus
Flexible Services

e R
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Figure 4: Service
Service Types

RapidRide Frequent Bus Local Bus
“Rall-ike” bus service, “Shit up and go” bus Fined route with regular
service, stops,

= ho=E | |(B: @rome hoss,

- . .
i o apcie

..... T v $$S.. .
per Dy $% par Doy P e 2 L

Best suited for long coridors st ssted for ong camidars Bast sulted for coeriers withaut
with many destinations. mith many destinapens. the density for frequent service.
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Mobility Board members noted that personas have varying amounts of flexibility and many
possible service types that could meet their needs. The number of service types a persona uses
depends their array of mobility needs. This activity reinforced the notion that diverse
communities need diverse mobility services and options.

Transit Planning Best Practices: Design Your Own Transit Network Activity

Ted provided an overview of transit planning best practices that guide Metro’s decision making
to provide efficient and reliable service. A breakout group activity in which groups were tasked
with prioritizing their top two of four transit networks based on community needs followed. Each
example transit network model represented a different combination of transit services to meet
needs differently, allowing participants to discuss tradeoffs and how to best serve the
community overall.

Groups noticed right away that no example network was perfect and that tradeoffs between
destinations, time on transit, and time walking made it difficult to address all transit needs. They
tended to prioritize a combination of Option 2: Local and Express service, Option 3: Local and
Frequent, and Option 4: Local and Flex service. Options 2, 3, and 4 were valued because of their
local service, which reduced the time users had to spend walking to their final destination.
Option 2 was valued by groups because it had the most balance of services over the geographic
area and was therefore likely to serve the most types of riders well. Other groups prioritized
Option 3 because of they found the balance of time spent on transit and time spent walking
to/from transit palatable. Some groups placed a high priority on Option 4 because it was the
only network that directly reached three important destinations: the hospital, the grocery store,
and the industrial area. Through the report out of the various groups’ preferences, some
participants acknowledged that there was no right answer and requested hybrids or
modifications to the networks in order to be satisfied. Overall, participants recognized that
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designing an appropriate network depends greatly on the needs of the riders the network is
serving and that service planners must take many factors into consideration when designing a
transit network.
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Figure 5: Design Your Own Network

[

Next Steps

Robyn concluded the day by thanking Board members for their time and diligent participation.
She encouraged participants to fill out comment cards to recommend areas of improvement for
the next Mobility Board meeting on the following Saturday.
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Part 2: Prioritization of Needs, Tradeoffs, and Solutions

Figure 6: Part 2 Agenda

Part 2: Prioritization of Needs, Tradeoffs and Solutions
Saturday, June 1*| 9:00 am — 3:00 pm
Kent Senior Activities Center Room 8

Meeting Outcomes
* Mobility Board members understand needs expressed by the community and prioritize needs based on
project goals.

* Maobility Board members apply understanding of Metro's services and community needs to
recommend solutions for further study.

Time Agenda Item Materials
Welcome * Agenda
9:00 AM Recap of Workshop Part 1
Agenda Overview
R Overall Themes: What we've heard so far (Natalie) *  What We've Heard PPT
’ Prioritization of Needs: Introduction * Sub-Area One Pagers
Project Area M 3 b-
Prioritization of Needs: Small Group Breakouts * m"; e e
area
— Table A: Renton/Industrial Valle
10:00 AM / Y_ *  Mobility Plan Goals and Transit
— Table B: Kent/East-West Connections i )
Table C: Auburn/Algona-Pacific Pistiing st S
- Ta :
e Needs Assessment Cards
12:00 PM Lunch Lunch provided
12:30 PM Prioritization of Needs: Report Back
1:00 PM Tradeoffs and Solutions: Introduction
Tradeoffs and Solutions: Small Group Breakouts *  Mobility Plan Goals and Transit
o — Table A: Renton/Industrial Valley Planning Best Practices
: —  Table B: Kent/East-West Connections
— Table C: Auburn/Algona-Pacific
2:45 PM Tradeoffs and Solutions: Report Back
3:00 PM Adjourn
k4] King County
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Welcome

Robyn welcomed the group and shared the purpose of the day’'s workshop: The Mobility Board
will apply their knowledge of transit service types, riders, and best practices to the mobility
needs expressed by the Renton, Kent, Auburn community to recommend solutions for further

study by Metro. The Saturday workshop focused on prioritizing community needs based on
project goals.

Outreach to Date: What We've Heard So Far

Robyn provided an overview of the cutreach Metro has conducted to date around the Renton-
Kent-Auburn Area Mobility Plan. Based on over 800 Needs Assessment Surveys and over a
dozen community organization interviews, Metro has collected quantitative and qualitative data
and identified several barriers to transit use, as well as several improvements that would
encourage maore transit use.

Key themes from the 840 survey respondents include:
= Top 3 barriers to current transit use:
o “Transit takes too long to get to where I'm going”
o “Amount of time I have to wait for a bus”
o “Transit is not available at the time of day I need it"
= Top 3 improvements that would encourage more transit use
o “How long it takes to get to my destination”
o “How often the bus comes throughout the day”
o "The days and times the bus runs”

Key takeaways from the 18 community organization interviews include:

= Transit transfers are confusing to navigate, especially for people who don't speak English
as a first language or have visual challenges

= There is a lack of information about how to use transit

= Transit takes too much time

= Service schedules need to consider shift worker needs

After receiving questions from Board members, Robyn made the following clarifications:

= The Mobility Plan outreach approach consists of surveys, one-on-one outreach to
Community Based Organizations (CBOs), outreach at community events thissummer,
and the Mobility and Advisory Board.

= Metro is identifying CBOs to meet with by beginning with ones Metro has preexisting
relationships with and taking recommendations from those of who else to meet with.
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= Facilities issues such as lighting, garbage, and having ample space for boardingare
common issues raised by riders.

=  Transit access to CBO locations are certainly a consideration when developing the transit
network and is informed by Mobility Board feedback.

Prioritization of Needs: Small Group Breakouts

Robyn shared that King County, as documented in the Equity and Social Justice Strategic Plan, is
committed to improving transit access and mobility for people of color, low-income people, and
people with limited English proficiency. She also shared that the goals of the Mobility Plan are to:

= Improve equitable transit access

= Increase network efficiency and invest in equity priority areas

= Develop a network of mobility services

= (Create a single route from Renton to Kent to Auburn to be upgraded to the RapidRide I
Line

Ted then introduced the Needs Prioritization Activity in which groups reflected on the various
needs of the communities based on Renton, Kent, Auburn sub-areas and discussed transit
service needs that most align with the goals of the mobility plan. Discussions were supported by
quantitative and gqualitative data from the Needs Assessment Surveys and maps of the sub-
areas.

Renton Top Needs:

= More service frequency and longer span

= More frequent service and better transit access to the Highlands

= Fill service gaps with more coverage, especially in the Highlands and Benson Hill

= Create shorter, more frequent routes to enhance reliability

" Buses take too long, both wait times and too many transfers requires to reach

destination

= Provide more transit access to childcare, schools, jobs, and service/resource centers

= \Workers in the Industrial Valley need better transit reliability

= East-west connections are difficult, especially south of F Line

® Direct connections between important destinations with decentralized service

= Key Renton destinations and connections include Renton Technical College, PacMed,

Elections Center, Food Bank on Columbia, grocery stores and a connection between
Renton Highlands and the airport or Angle Lake

Kent Top Needs:
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= Run service when people need it: Increase the frequency and span of service to better
meet community needs, including routes operating later, earlier and on weekends

=  Improve coverage/distribution of service throughout Kent and create new connections to
jobs, regional transit (Sounder and Link) and hard-to-reach community assets like
schools and DMV with a focus on equity

= Key Kent destinations and connections include DMV/DOL, Link stations, Highline College,
food banks, high schools, Industrial Valley, new YMCA on 248th/104th, Kent Center of
Hope, Islamic Center of Kent, and World Relief

= Improve service quality for more on-time and less crowded service

= Improve east/west connections

= Better align service to match demand to reduce overcrowding and duplication of service

= Improve customer information for real-time arrival information, weather alerts, and
multilingual guides on how to use the system and routes serving popular destinations

Auburn Top Needs:

=  Service south of Auburn station, especially to Algona Pacific

= Provide more weekend and late-night service, especially for shift workers in Pacific and
Muckleshoot Casino

" Establish a network of service not centralized on Auburn Station

= Key Auburn destinations include late-night jobs, high schools and middle schools, Green
River College, YMCA, Rec Center, Senior Center, Work Source, DSHS, shopping areas
(Walmart and the outlets), and low-income residential areas

= Improve stops with shelters, lighting and multilingual system/schedule information

Tradeoffs and Solutions: Small Group Breakouts

After spending the morning discussing the top needs of each sub-area, the breakout groups
spent the afternoon discussing what transit services would best align with those needs. Ted
kicked off the afternoon discussion by orienting the group to each sub-area map and one-pager
highlighting the current services that are not doing a good job meeting community needs. These
under-performing services present the opportunity to reallocate service to better meet
community needs. The purpose of the afternoon breakout activity was to discuss how current
service is or is not aligned with each area’s priority needs, what service types could best meet
these needs, and where existing services could be reallocated to better meet the priority needs.
Through this exercise, groups also discussed tradeoffs required to meet potentially conflicting
needs.

Renton Solutions:

= (Create more frequent and longer span of service to the Renton Highlands
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Replace Route 908 with flexible service

Create more direct access between destinations

Consolidate Routes 908 and 105 for better frequency

E/W connection to Link light rail could replace Route 102 for better reliability
Recrient Route 148 to 116th and 128th

Straighten 906 pathway

Improved transit information sharing; partner with service provider for multilingual
education on transit services, routes, and how to use the system

Improve wheelchair access to the bus with street/sidewalk improvements, and driver
training

Kent Solutions;

Rapid Ride I Line alignment on James

Better align service with demand to reduce overcrowding and make best use of service
resources

Reduce duplication of Routes 164, 169, 168

Connect and create more E/W services

Create a Kent East Hill circulator

Fill network gaps where there's currently no service

Increase span and frequency of service to the bus runs when people need it
Decentralize service to create a network providing more coverage to community
destinations

Better connections between service providers, including new mobility services

Pilot and educate community members and service providers about community van/bus
share for weekly local trips

Work with the City of Kent to improve sidewalks and street crossings to transit stops
Improve financial access to transit with reduced fare options, longer transfers, and
enabling transfers between Metro and Sound Transit services

Create a more user-friendly customer information app for real-time arrival information,
delays and weather alters

Provide multilingual education and information at stops for how to use transit, where it
goes and when it runs.

Increase the sense of safety at Kent station and improve lighting at stopsthroughout
Kent

Auburn Solutions:

13

Create a fast, frequent east-west connection along 8th St NE between Hospital > Senior
Housing/Park-and-Ride = Auburn Station/Rapid Ride I Line = Green River College
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Maintain Route 181 service to the high school, senior center, and library but supplement
with frequent east-west connection noted above

Keep Rapid Ride I Line on Auburn Way

Ensure Rapid Ride stations serve important local destinations such as the Fred Meyer,
Work Source and Cascade Middle School

Create an Auburn-Algona-Pacific circulator loop

Simplify service along the 186/915 corridor with more frequent service on weekends
connecting Auburn to Enumclaw and the Muckleshoot Casino

Establish a network of services not centralized on Auburn Station creating morecoverage
with N/S and E/W corridors; intersections/transfer points become mini-hubs outside of
Auburn Station

Make park-and-rides a part of the transit network

Add transit service along Military Road

Next Steps

Robyn shared that the next Mobility Board meeting will be in mid-September. At that meeting,
Board members will review and provide feedback on the proposed network. She also shared that
Metro will be conducting outreach at community events over the summer and will be in touch in
mid-July to share initial concepts for the Mobility Plan. She reminded the Mobility Board that
their last meeting will be in late fall and the Renton-Kent-Auburn Area Mobility Plan process will
conclude following the King County Council’s approval in December 2019.

14
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Appendix A: Mobility Board Demographics (based on optional survey responses and in

person conversation)

Description Mobility Board Makeup
Age range 14-71
Language groups * Native English speakers

Mative Spanish speakers
Native Somali speakers
Bilingual speakers (English and Somali, French, Spanish, Arabic, Farsi}

income range

Annual household | $6,000-140,000

Rider types = Commuters (majority)
e Off-peak and shift workers (minority)
* Seniors {5 participants)
e Persons with disabilities (3 participants: visual, mobile, and/or speechimpairments)
s Youth/students (6 participants)
L
Personal and * Providing resources to low income families
professional » Providing resources to refugees and immigrants
interests s  Access to education

Leadership and community organizing
Inclusive engagement

Access to affordable transportation
Access to medical services

Access to entertainment

and subareas

Geographic areas .

Renton
o downtown Renton
o Maplewood
o Benson Hill
o Renton Highlands
Kent
o Kent East Hill
Auburn
o downtown Auburn
o LeaHill
Covington/Timberlane
Burien
Seattle
Tukwila
Seatac

15

k4] King County

Renton-Kent-Auburn Area Mobility Board Workshop Part 1 & 2 Summary METRO

167



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities

King County Metro Transit

RAPIDRIDE

Appendix B: Attendees

Mobility Board Members (alphabetical by first name)

1. Aalijah Fulton

15. Husham Azeez

. Afeworki Ghebreiyesus

16. Jani Medeiros

. Alexandra Clark

17. Joseph Habimana Maradona

18. Kevin Berg

. Ayaan Hassan

19. Linet Madeja-Bravo

. Brian Bonner

20. Loina Romero

2
3
4. Ariana Rojas-Manriquez
5
6
7

compensation)

. Crista Shaw (opted out of

21. Nancy Knipp

8. Daniel Nicholson

22. Reza Sakhi

9. Gabriella Berg

23. Richard Ahsiu

10.Graciela Ayometzi

24. Raymond Johnson

11.Hala Tiba

25. Roger Arnold

12.Halimo Olad

26. Sattar Murad

13.Harold Batson Jr

27. Zaynab Mazban

14.Hoda Abdullahi

Corey Holder

Staff (Alphabetical by first name) Affiliation

King County Metro

Chris O'Claire

King County Metro

DeAnna Martin

King County Metro

Gracie Geremia

PRR

Gregory Mcknight

King County Metro

Jeremy Fichter

King County Metro

Lauren Squires

Nelson\Nygaard Consulting Associates

Mishu Pham-Whipple

Triangle Associates

Natalie Westerberg

King County Metro

Nicole Aguirre

King County Metro

16
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Robyn Austin

King County Metro

Ryan Miller King County Metro
Ted Day King County Metro
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RapidRide I Line and Renton Kent Auburn Area Maobility Plan

Summary of Mobility Board Meeting: September 19, 2019

RKAAMP MOBILITY BOARD KEY OUTCOMES

On Thursday, September 19th from 6-8PM, the Renton-Kent-Auburn Area Mobility Plan
(RKAAMP) Mobility Board reconvened to review and provide input on proposed service concepts
for further development in the Renton, Kent, Auburn subarea.

The RKAAMP Mobility Board is a diverse group of 27 members representing a range of mobility
needs, transit rider types, and familiarity with the project area.

= Of the 27 members, there were native English, Somali, and Spanish speakers, as well as
bilingual members who spoke Somali, French, Spanish, Arabic, or Farsi.

= Perspectives of all rider types were represented, including seniors, students, and riders
with disabilities.

= Board members live and/or work in Renton, Kent, or Auburn. Some were affiliated with
surrounding areas such as Covington, Burien, Tukwila, Seattle, and SeaTac.

The meeting on September 19% was the third meeting of the RKAAMP Mobility Board. At this
meeting, Mobility Board members reviewed the results of Metro’s summer outreach and how
community input, equity, and technical analysis shaped the proposed service concepts. The
purpose of the meeting was to gather input and feedback from Mobility Board members on how
well Metro’s proposed service concepts addressed the prioritized needs for the Renton, Kent,
Auburn subareas. Prioritized needs were identified by the RKAAMP Mobility Board in previous
meetings.

Renton Feedback on Proposed Service Concepts:

= The Mobility Board gave a very excited and supportive response to the changes on 105
and 906, because the Sounder connection and increase in frequency and hours on both
routes.

= The response to 148 route changes was supportive because of the move to 116% were
the new school is being built. The Mobility Board expressed an interest in ensuring a
flexible service in Benson Hill is accessible to the parts of the neighborhood losing service
on the 148.

Kent Feedback on Proposed Service Concepts:

= Mobility Board members were supportive of changes to alignments in Central Kent and
the Kent West Hill. They were happy to see new east-west connections, more direct
pathways, and increased local service levels. They recommended not deviating Route 150
onto Meeker and Smith, because it would add additional travel time along very congested
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corridors. However, they did support the alignment of Route 150 on 64! ive S to cover a
higher ridership segment of the former Route 180 pathway and create a new transfer
hub.

The Mobility Board did not support the concepts for the restructure of the peak services.
Although the Mobility Board was glad to see increased evening and weekend service,
particularly the addition of Sunday service on Route 164, they did not believe it was
equitable to take resources from peak riders on the East Hill to fund this investment.,
Additionally, increasing peak-period service on local routes to meet Sounder departures
is not a solution that would work for all riders, due to the additional cost burden and the
potential 3-seat ride to reach destinations in downtown Seattle, Metro committed to
taking their feedback and presenting a revised concept that balances resources on peak
and local services. This proposal maintains two one-seat ride options from Kent East Hill
to Downtown Seattle.

The Mobility Board did not commit to supporting the Route 914/916 consolidation due to
lack of familiarity with the service, and they advised Metro to conduct more community
engagement.

Auburn Feadback on Proposed Service Concepts:

Mobility Board members were enthusiastically supportive of the changes to the Route
180 pathway to serve community assets including the library, schools, and seniorcenter.
Consolidation of Routes 910 and 917 and the accompanying pathway changes address
key needs expressed by the Mobility Board: more service to Walmart and the Qutlets and
more service overall for Algona-Pacific. The Mobility Board supported the elimination of
Route 910 due to low ridership and allocation of those resources elsewhere, Longer span
of service and weekend service serving the outlet mall and Auburn YMCA are high
priorities. Board members supported the new route and felt it would better serve Algona
and Pacific.

Changes to the Route 181 pathway creates a new RapidRide I Line/Route 181 transfer
point outside of Auburn Station center, a specific request of the Mobility Board, The
proposed service concept for Route 181 provides faster service to Green River College. It
also serves the medical center and senior housing along A Street, locations that
RapidRide will not cover. Saveral members were also enthusiastic about a new transfar
point to route 181 north of Auburn Station, citing improved travel time between Lea
Hill/Green River Collage and Kent.

The RKAAMP Mobility Board will reconvene in mid-November 2019 to review the final concepts
for the Mobility Flan.

2
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Meeting 3 Agenda: Review of Proposed Service Concepts

Thursday, September 19 | 6:00 pm - 8:00 pm

Kent Senior Activities Center Room 9

Meeting Qutcomes
= Mobility Board members understand the results of summer outreach and how input
shaped the proposed service concepts.

= Mobility Board members provide input on the proposed service concepts for further
adjustments as neaded.

Time Agenda Item Materials
5:45 PM Dinner
6:00 PM Welcome Back & Introductions (10 min) = Agenda
Where We Left Off and Overview of Summer «  Welcoma Back PPT
6:10 PM Outreat?h {10 min) o = Mobility Board
®= Review the process and timeline Meeting Pt. 1 and 2
=  Summer outreach findings Meeting Summaries
6:20 PM Big Picture Proposed Network Changes (10 min) =  Toolbox of Solutions
' = Introduce the types of network changes graphic
10 min Break
Propased Service Concepts by Subarea (50 min) =  Proposed Service
* Review the details of how concepts were developed Concept discussion
6:40 PM from needs guide/one-pager per
= Gather feedback on proposed changes and further subarea
adjustments *  Subarea network map
7:30 PM Subarea Group Report Out (20 min)
2.50 PM Announcemel?ts Iand Next Steps
* Next mesting in November
8:00 PM Adjourn
3 l’gKingCnunty
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Welcome and Introductions

Robyn Austin, King County Metro, welcomed the Mobility Board and reminded participants that
the Mobility Board is intended to be a stakeholder group that represents the interests and
demographics of people that use Metro’s services in the project area {see Appendix A for
Mobility Board demographics, see Appendix B for a list of attendees). Robyn reviewed the
Renton-Kent-Auburn Area Mobility Plan (RKAAMP) process leading up to Council adoption in
Spring 2020. She reminded the Mobility Board that their input and prioritized needs from their
previous meeting were used to inform the development of the proposed service concepts. Figure

1 depicts the phases and timeline for the development of the Renton-Kent-Auburn Area Mobility
Plan.

Figure 1 Area Mobility Plan Process

Maobility Beard Mobility Board
M obility Board Reviews Reviews Final
Pricritizes Needs Recommendaions Nefwork

W/ King

Phasa 1 | Phase2 Phase 2 ) t
Needs " Concepts - Proposal | aant
\ '\, Council

+ Ideniified Communicy + DEueinpedd concs pes Fer » Brogen] ploposed + Bring final service

Staksholders, hesds & change bazed on changes to public nebwerk t2 King County
Pricriliss priofilized needs Council
= Raview of concepls for + Plan Tor implementaticn
change and communiby
* Barvice Design Hesl sducation
Fracticas
* Puble Inpul

= Equity Review

Gunner Scott, King County Metro, introduced himself as a Communications Specialist and
newest staff member on the RKAAMP project. He reviewed the outreach conducted over the
Summer, which consisted of online surveys, on-board surveys, engagement at community
events, and a meeting with the Partner Review Board. Key themes from engagement on the
proposed network changes include:

=  Frequency

= Hours/Days of Service

" Safety

= Expand Service (in the local arsa)
= Connection

Gunner concluded that the multifaced outreach approach affirmed the priorities and
recommendations the Mobility Board had provided at their previous meeting.

l'g King County
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Overview of Proposed Network Changes

Natalie Westberg, King County Metro, described the types of service changes that were used to

address priority needs in developing proposed service concepts, Types of service changes

include:

= Reallocating service from peak to all-day
= Reallocating service to a new pathway

= Simplify the netweork

= New service, including flexible service

* FEliminating a route

Figure 2 Types of Service Changes

Simplifying
the network
Reallocating service
from peak routes to
all day routes

. . Implementing
Reallocating service oW SaTite

to a new pathway

Eliminating

Natalie described Metro’s service concept development process that resulted in the proposed
service concepts hefore the Mability Board for review. Using priority neeads identified by the
Mobility Board and community outreach, Metro developed service concept alternatives and
analyzed them based on service design technical analysis, an equity analysis, and public input.

The proposed service concepts for Mobility Board review are the concepts that aligned best with

the technical and equity analyses and public input.

5
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Figure 3

Service Concept Developrment Process

How did we make recommendations?

practices?

Daes this aptinn maat
our service design best

Daes this antion maat aur | Dees thiz option address
the Mobility Beard's
pricritized needs?

goal to improve transit
access and mobility for
people of color, low-
inceme people, and
people with limitad
English preficiancy?

How did the public respand
to this option at
community events, on-
board surveys, and online
surveys?

Disefio de servicio [Equidad

Participacion del
publico

Service
Option

iEsta opcién cumple con
nuestras mejores
practicas en el disefio de
Servicios?

{Esta opcidn cumple con
nuestro objetivo de mejorar el
acceso y la movilidad para las
personas de color, personas de
hajos ingresos y personas con
un conocimiento limitado del
idioma inglés?

iEste objetive cubre
las necesidades
priorizadas por la
Junta de Movilidad?

iCoémo respondié el publico a
este concepto en eventos de
la comunidad, encuestas a
bordo y encuestas en linea?

Option 1

Option 2

Naqshada Adeega

Sinaanta

Talladda Dadweynaha

&
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Service |Ikhtiyaarkan ma Ikhtiyaarkaan ma buuxinaya [Hadafkaan wax ma
Option  |daboolan nagshada hadafkeena si aan kor ugu qabanaya baahiyada
adesgvadesna ugu gaadno marinka gaadiidka ivo |ay mudnaanta ay
dhagan wanaagsan? dhagdhagaaga dadka midabka, |siiyeen Guddiga
dadka dhagaalaha yar, iyo Dhagdhaqaaqa?
dadka leh aqoonta yar ee Sidee dadweynaha ugu
Ingiriiska? jawaab celiyaan firkadahan
community events, xog
ururinta raabkan saaran, iye
xog ururinada online-ka?
Option 1
Option 2

Proposed Service Concepts by Subarea: Small Group Breakouts

Natalie shared the goals of the subarea small group breakout discussions:

= Review of the proposed service concepts and changes by subarea
= Gain feedback from Mobility Board members on how well the concepts align with priority

needs by subarea

= Advise on specific subarea changes where Metro's technical analysis did not result in a

clear priority change

Natalie reminded the Mobility Board that their role is to represent the broader needs of the area
rather than personal interests. Metro service planners began the subarea small group
discussions with an overview of the proposed concepts. The subarea groups then discussed the
proposed changes, guided by the subarea-specific discussion questions below,

7
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Renton Proposed Service Concepts and Discussion
The Renton subarea breakout group focused on the following service concepts with a special

focus on the areas, types of trips, and potential barriers to be addressed in developing flexible

service concepts for the Renton Highlands and Benson Hill. Key changes in Renton's proposed

service concepts are noted in Figure 4.

COverall, Mobility Board were enthusiastic about the fixed route service changes, and they

provided guidance on where we should focus flexible service for the Renton Highlands, The

Mobility Board felt that additional outreach was needed in Benson Hill to understand the needs

for flexible service.

Figure 4 Renton Proposed Service Concepts and Network Changes

Fairwood peak network restructure of Routes 102, 906, Routes 148

I Line; flexible service in Renton Highlands and Benson Hill

Delete low performing Route 903; reinvest in Route 105

Figure 5 Renton Prioritized Needs and Proposed Network Changes

Proposed Changes

Mobility Board: Flexible Flexible Fairwood Elimination of i
Renton Prioritized service in | service in | peak Route 908, Line
Needs Renton Benscn network investment in
Highlands | HIll restructure | additional peak
period Route 105
frequency
More service frequency
and longer span X X X X
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More frequent service

and better transit X X
access to the Highlands

Fill service gaps with

more coverage X X X

Improve east-west

connections X X x i il
Direct connections

hetween important X X X

community assets
Yellow columns indicate subares change concepts where additional Mobifity Board feedback s needed.
These concapts were the focus of subarea breakout discussions.

Key Discussion Questions and Responses: Renton Highlands
What geographic area and types of trips should we prioritize in the Renton Highlands for a
fiexibie service pilot?

= Library
= Salvation Army
= Ajrport

= Area income level

=  May not use service

= Duvall needs service

= Many options are needed to get to downtown

What could be barriers to using a new flexible service in this area?
=  Education about what flexible service is and how to use it. Reaching out to immigrant
communities and those who do not speak English about the service and how to useit.
» (Ongoing marketing and education, not just one and done.

Are you aware of community groups or galhering places where we could engage people in the
Renton Highlands?

= New library

= The service area should cover the route te Duvall and the QFC

Key Discussion Questions and Responses: Benson Hill
What geographic area and types of Lrips should we prioritize in the Benson Hill for a Fexible
service pifot?

= Mobility Board did not feel they had the expertise to provide that information.

= Possibly getting te Sounder train

What could be barriers to using a new flexible service in this area?
=  Similar to Highlands concemns

g m King County
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Are you aware of community groups or gathering places where we could engage people in the
Benson Hill?

Mobility Board did not feel they had the expertise to provide that information,

Kent Proposed Service Concepts and Discussion

The Kent subarea breakout group focused on the following service concepts with a special focus
on alignment changes in Central Kent, the proposed Route 914/916 consolidation, and the East
Hill local and commuter services. Kay changes in Kent's proposed service concepts are noted in
Figure 6,

Central Kent Pathways: Mobility Board members were supportive of changes to
alignments in Central Kent and the Kent West Hill. They were happy to see new east-
west connections, more direct pathways, and increased local service levels. They
recommended not deviating Route 150 onto Meeker and Smith, because it would add
additional travel time along very congested corridors., However, they did support the
alignment of Route 150 on 64 Ave S to cover a higher ridership segment of the former
Route 180 pathway and create a new transfer hub.

Restructure of Covingten and Kent East Hill peak service: The Mobility Board did not
support the concepts for the restructure of the peak services, Although the Mebility Board
was glad to see increased evening and weekend service, particularly the addition of
Sunday service on Route 164, they did not believe it was eqguitable to take resources
from peal¢ riders on tha East Hill to fund this investment. Additionally, increasing peal-
peried service on local routes to meet Sounder departures is not a solution that would
work for all riders, due to the additional cost burden and the potential 3-seat ride to
reach destinations in downtown Seattle, Metro committed to taking their feedback and
presenting a revised concept that better balances resources on peak and local services.
Routes 914/916: The Mobility Board did not commit to supporting the Route 914/916
consolidation due to lack of familiarity with the sarvice. They advised Meatro to conduct
more community engagement.

Figure 6 Kent Proposed Service Concepts and Network Changes

10

Restructure of Covington and Kent East Hill peak service (Routes
157, 158, 159)

I Line
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Kent East Hill pathways (Routes 164 and 168}, Central Kent
pathways (Routes 150, 166, 180, 133), Routes 914/916

Figure 7 Kent Prioritized Needs and Praposed Network Changes

Proposed Changes

Mobility Board: Central Route Peak network | Kent East Hill 1 Line
Kent Prioritized Kent 914/916 restructure pathways
Needs pathways

Increase freguency
and span of service,
moie weekend, X X X
early morning, and
late-night service
Improve coverage
of service
throughout Kent - X x X X
create new
connections
Improve service
quality for more on-
time and less
crowded service

Improve east-west
connections

Aligh service to
match demand X X X X
{reduce duplication)

Key Discussion Questions and Responses: Central Kent Pathways
Should Metro prioritize coverage of community assels and crealing transfer opportunities
outside of Kent Station or more direct service from the Kent West Hill and Tndustrial Valley to
Kent Station?
= Route 150 is an important connection to Seattle and should not be deviated onto Meeker
and Smith, because the corrider is congested, unreliable, and will add travel tima to a
route that is already very long. Deviating to serve Meeker and Smith would likely add 10
minutes of travel time.

11 m King County
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=  However, service on Meeker and Smith is important, and the Mobility Board supports
coverage by Route 166 even though it is not the route’s most direct pathway to Kent
Station,

=  The Mobility Board supports deviating Route 150 onto 64" Ave to preserve boardings in
that area, because the estimated travel time increase is minimal. This also allows Route
150 to serve the transfer hub at 64" Ave & James St.

Key Discussion Questions and Responses: Routes 914 & 916
Does ihe proposed consolidation of the Route 914 and 916 paihways on the Kent Easi Hill
provide adeguate coverage of key community assets? Does this change make the service more
attractive?
= DART routes are confusing and require more outreach and education to increase
ridership.
= Additional outreach is needed to determine if the proposed consolidation meets the needs
of current riders,

Other Feedback:

= Taking resources from the peak services to invest in local weekend service is not
equitable. This community needs both, Other routes and services need to be included in
this restructure. Wealthy areas in King County are getting more and better service,
Service to East Side (King County) is more frequent than is needed. Additional service
should instead be invested in routes from south King County to Seattle. Transferring to
Sounder is not an appropriate solution for all riders because of events an Sounder,
limited capacity on Sounder, the additional cost burden of transferring, and the potential
3-seat ride to get to destinations in downtown Seattle,

= Students need to get to education from this area.

=  QRCA Card transfers to Sound Transit need to be equitable with bus transfers.

= Adding Sunday service to Route 164 is a community priority.

= Low income housing is being added on Meeker, and these residents need an affordable
and fast one-seat ride to downtown Seattle,

Auburn Proposed Changes and Discussion

The Auburn subarea breakout group focused on the following service concepts with a special
focus on the consolidation of Routes 910 and 917 and development of a flexible service concept
for Algona-Pacific. Key changes in Auburn’s proposed service concepts are noted in Figure 8.

= Mobility Board members were enthusiastically supportive of the changes to the Route
180 pathway to serve community assets including the library, schools, and the senior
center. Previously, Access was the only option serving these locations.

= (Changes to the Route 181 pathway creates a new RapidRide I Line/Route 181 transfer
point outside of Auburn Station center, a specific request of the Mobility Board. The
proposed service concept for Route 181 provides faster service to Green River College.

12 lg King County
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This route also serves the medical center and senior housing along A Street, locations
that RapidRide will not cover.
= Consolidation of Routes 910 and 217, and the accompanying pathway changes, address

key needs expressed by the Mobility Board: more service to Walmart and the Cutlets and

more service overall for Algona-Pacific. The Mobility Board supported the elimination of
Route 910 due to low ridership and allocation of those resources elsewhere, Longer span
of service and weekend service serving the outlet mall and Auburn YMCA are high

priorities,

Figure 8

Aubern Proposed Service Concepts and Network Changes

New pathways on Routes 180 and 181, consolidate Routes 910 and 917

I Line and Algona-Pacific flexible service

Combine Routes 186 and 915, consolidate Routes 210 and 917

rigure 8

Auburn Prioritized Meeds and Proposed Network Changes

Praposed Changes

13
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Mobility Board: | Combine Flexible | Change Route Change Combina | [
Auburn Route 910 | service | 180 pathways to | Route 181 service Line
Prioritized and 917 in connect South pathwaysto | on
Needs resources | Algona- | Auburn to more | serve more Routes
to create Pacific. | community community 915and
a more assets, create assets, 186 to
efficient more transfer create more | offer one
service. points. transfer all day
points. route,
Service south of
Auburn station,
aspecially to X X X
| Algoha Pacific
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Provide more
weaekend and

late-night X X X X
sarvice

Establish a

network of

service not X X X X X X

centralized on
Auburn Station
Create shorter,
more frequent
routes to X X X
enhance
reliability

Key Discussion Questions and Responses: Algona-Pacific Flexible Service
= What type of trips or geographic areas should we prioritize in Algona-Pacific?
s What could he potential barriers to using a new flexibile service in this area?
" Are there any key community destinations that are would not be served by anew
combined 910/91 7 route?
o Auburn senior and recreation centers
o Warehouse jobs
o YMCA
o Lakeland Hills
Are Hhere community groups, organizations, or gathering places that would be ideal for helping
promoie awareness of and/or help organize users for a new flexible service?
e Auburn Food Bank - Executive Director is an important potential partner and
understands com munity engagement needs
+ YMCA
« Coordinate with Hyde Shuttle service

Other Feedback;
=  Current Route 180 provides an important transit connection to SeaTac. Mobility Board
members cited the importance of the Kent to Burien transit connection provided by the
new route that will be separate from the 180 (new route number TBD). RapidRide I Line
will replace the northern segment of Route 180 connecting to Kent. Riders then transfer
from RapidRide to this new route to access Burien and SeaTac.

Subarea Group Repart Out

To wrap up the breakout discussions, Mobility Board membars from each subarea group
provided a report out on their discussions, guided by the following prompts: YWhat themes came

14 m King County
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up in your conversation? Where were there places of agreement or disagreement? What service
changes are you most excited about?

= Renton

o The Mobility Board was very excited and supportive of the changes to the fixed-
route network. In particular, they liked the changes to routes 105 and 806,
because of the Sounder connection and increase in frequency and hours on both
routes. The reception for the 148 was supportive, because of the move to 116t
where the new school is being built.

o The Maobility Board provided feedback on flexible service in the Renton Highlands,
stating a preference for a service focused on serving the western part of the
Highlands and providing a connection to the Landing and Downtown,

= Kent

o Mobility Board members were supportive of changes in pathways on the West Hill
and excited about investments in local services, but they did not support the
presented consolidation of the peak services, The Mobility Board members did not
believe it was equitable to have to choose between investments for local travel
and commute travel, and they would like Metro to propose a more balanced
solution,

= Auburn

o Mobility Board members were most excited about the route 910/917 consolidation
with the addition of service to Algona-Pacific, the outlet mall, and YMCA. The
proposed changes to Route 180 to serve the senior center, schools, and Aubum
library were enthusiastically supported. Generally, Mobility Board members agreed
with the proposed service changes for Auburn,

Next Steps

Robyn concluded the meeting noting that the proposed service concepts that were well-received
and supported by the Mobility Board will move forward, while other concepts, specifically in the
Kent subarea, will be reworked following the meeting for further review by the Mobility Board.
Additional outreach, particularly in Benson Hill and Algona-Pacific, will also be conducted during
October and November 2019.

The next Mohility Board meeting will be on Tuesday, November 19, At that meeting, Mobility
Board members will review the updated proposed network. Some Mobility Board members
recommended reserving more meeting rooms if breakout groups were expected for the next
meating.

Robyn reminded the Mobility Board that the Renton-Kent-Auburn Area Mobility Flan process will
conclude following the King County Council’s approval in Spring 2020, She encouraged Mobility
Board members to attend the County Council meeting to share their perspective on the Mobility
Board process and proposed Mobility Plan.

15 lg King County
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Appendix A: Mobility Board Demographics (based on optional survey responses and in
person conversation)

Description Mobility Board Makeup

Age range 14-71

Language groups | = MNative English speakers

e« Native Spanish speakers

« Native Somali speakers

+ Bilingual speakers (English and Somali, French, Spanish, Arabic, Farsi)

Annual $6,000-140,000
household
income range
Rider types e Commuters (majority)
+ Off-peak and shift workers (minority)
e Seniors (5 participants)
e Persons with disabilities {3 participants: visual, mobile, and/or speach

impairments)
Youth/students {6 participants)

Providing resources to low income families
Providing resources to refugees and immigrants
Access to education

Leadership and community organizing

Inclusive engagement

Accass to affordable transportation

Access to medical services

Access to entertainment

Personal and
professional
interests

Geographic areas | «  Renton
and subareas o downtown Renton
o Maplewood
o Benson Hill
o Renton Highlands
s Kent
o Kent East Hill
e Aubum
o downtown Auburn
o Lea Hill
Covington/Timberlane
Burien
Seattle
Tukwila
Seatac

Appendix B: Attendees
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Maobllity Board Members (alphabetical by first hame)

1. Aalijah Fulton

14, Husham Azeez

. Afeworki Ghebreiyesus

15. Jani Medeiros

. Alexandra Clark

16, Joseph Habimana Maradona

. Ariana Rojas-Manriquez

17. Kevin Berg

18. Linet Madeja-Bravo

. Brian Bonner

19, Loina Romero

. Crista Shaw (opted out of compensation)

20. Nancy Knipp

%
3
4
5. Ayaan Hassan
&
7
B8

. Daniel Nicholson

21, Reza Sakhi

9. Gabriella Berg

22. Richard Ahsiu

10.Graciela Ayometzi

23, Raymeond Johnson

11.Hala Tiba

24. Roger Arnold

12.Harold Batson Jr

25. Sattar Murad

13.Hoda Abdullahi

Staff (Alphabetical by first name) Affillation
Corey Holder King County Metro

Gunner Scott

King County Metro

Jeremy Fichter

King County Metro

Lauren Squires

Nelson\Nygaard Consulting Associates

Mishu Pham-wWhipple

Triangle Associates

Natalie Westberg

King County Metro

Micole Aguirre

King County Matro

Robyn Austin

King County Metro

Ryan Miller

King County Metro
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RapidRide I Line and Renton Kent Auburn Area Maobility Plan

MOBILITY BOARD MEETING SUMMARY: NOVEMBER 19, 2019

On Thursday, Novermber 19th from 6-8PM, the Renton-Kent-Auburn Area Mobility Plan
(RKAAMP) Mobility Board reconvened to review Metro's final proposed network for the Fall 2020
service change.

The RKAAMP Mobility Board is a diverse group of 27 members representing a range of mobility
needs, transit rider types, and familiarity with the subareas along the RapidRide I Line
alignment.

= Of the 27 members, there were native English, Somali, and Spanish speakers, as well as
bilingual members who spoke Somali, French, Spanish, Arabic, or Farsi.

= Perspectives of seniors, students, and riders with disabilities were represented.

= Board members live and/or work in Renton, Kent, or Auburn. Some were affiliated with
surrounding areas such as Covington, Burien, Tukwila, Seattle, and SeaTac.

The meeting on November 19" was the fourth and final meeting of the RKAAMP Mobility Board.
At this meeting, Mobility Board members reviewed the final proposed network and associated
service changes, discussed changes they were most excited about and their level of support for
the proposed changes overall, as well as the priority needs not addressed in the proposed
network that should be the focus of future service changes. Overall, Mobility Board members
responses to the changes were positive and supportive. Some had concerns about aspects of the
network changes such as not reaching particular community assets, the confusion changes may
cause to riders, the need for even longer and more frequent service, and the need for street
improvements to accommodate new Metro services.

Below is are highlights of the feedback received for each of the sub-areas.

Feedback on Proposed Renton Service Changes:

= QOverall, Mobility Board members were supportive of the proposed service changes for
Renton.

= Expanding Route 105 service in the morning and frequency during peak periods was
received positively as it addresses the community-identified need for more service on the
Highlands.

= Simplifying Route 148 will ensure that multifamily housing is served and connected to the
new Renton community center,

= Increasing service on Route 906 was well received by the mobility board as it improves
east-west connectivity and provides a new peak-hour connection to Sounder. The group
was interested in seeing more weekend service on this route.

m King County
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Feedback on Proposed Kent Service Changes:

Qverall, Mobility Board members were supportive of the proposed service changes for
Kent.

Mobility Board members were supportive of changes to transit pathways that created
new east-west connections and more direct pathways. The Mobility Board was also
supportive of the peak-network restructure, believing the impacts were minimal and the
savings were appropriately reinvested into increase local service levels in terms of
frequency, span of service, and coverage.

Feedback on Proposed Auburn Service Changes:

Overall, Mobility Board members were supportive of the proposed service changes for
Auburn,

Consolicdation of Routes 910 and 917 and the accompanying pathway changes address
key needs expressed by the Mobility Board: more service to Walmart and the Qutlets and
more service overall for Algona-Pacific, The Mobility Board suppeorted the elimination of
Route 910 due to low ridership and allocation of those resources elsewhere. Longer span
of service and weekend service serving the Qutlets and Auburn YMCA are high priorities.
Board mambers supported the new route and felt it would better serve Algona and
Pacific.

Mobility Board members were disappointed that the City of Auburn could not
accommodate the necessary street and signal improvements to accommodate the new
Route 180 pathway to serve the library, schools, recreation center, and senior center.
They were also disappointed that the necessary improvements could not be
accommodated for Route 181 that would have better served the 10M/8™ pathway for
Senicr Housing, Fred Meyer, and other nearby services, as well as the new transfer point
it would have provided for the I Line. Mobility Board members recommend that the City
of Auburn prioritize these infrastructure investments in partnership with Metro in the
near-term to support transit speed and reliability, pedestrian safety, and Ada access
along the proposed new route 184 and 181 pathways.

This meeting summary reflects the format of the Mobility Board meeting with 1) an introduction
and process review; 2) a review of the final proposed concepts in small groups with break out
group discussions followed by a review of the feedback as a whole group; 3) a group reflection
of the Mobility Board process, next steps, and how to stay involved,

2
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Meeting 4 Agenda: Review of Final Proposed Network

Tuesday, November 19 | 6;00 pm - 8:00 pm

Green River College - Kent Campus Room 322/323

Meeting Outcomes
« Share Metro's final proposed network for the Fall 2020 service change with the Mobility

Board

Document feedback from the Mobility Board on the proposed set of changes

Share next steps and process leading toward King County Council for review and

approval
+ Discuss opportunities for Mobility Board members to stay involved and informed

Time Agenda Item Materials
5:45 PM] Dinner
« Agenda
Welcome Back, Introductions & Where We Left Off ¢ Process
(15 min) Overview PPT
6:00 PM : v )

: s+ Review the process and timeline = Mobility Board
Meeting 3
summary

Review Final Proposed Service Concepts by « Level of
Subarea (60 min) Support Board
» Review final proposed service concepts in each per subarea
subarea + Subarea one-
o Alternate subarea overview (15 min) pagers
o Alternate subarea overview (15 min) e« Subarea
6:15 PM o Deep dive based on subarea expertise (30 network map
min)
= What's changed since our last
meeting?
= Synthesis of Mobility Board Level of
Suppert and concerns
Mobility Board Report Out {15 mins)
2:15 pM e Summary of level of support, concerns, and future
: needs to be addressed by subarea
Closing Exercise and Next Steps
+« Takeaways from the process:
7:30 PM o What is one thing you learned or were
surprised by in being a part of the group and
this process?
l’gKingCoun‘ty
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o How would you describe this process to
someone in your community in 2-3 words?

o Would you recommend this experience to
someone else in your community?

+ Next Step; King County Council meeting in Spring
2020

8:00 PM|  Adjourn and Thank You Celebration!

Welcome, Intraductions, and Where we Laft Off

Robyn Austin, Rapid Ride Engagement Lead at King County Meatre, welcomed the Mobhility Board
to their fourth and final meeting and reminded participants that the Mobility Board’s
responsibility is to represent the interests and demographics of people that use Metro's services
in the Renton, Kent, Auburn area (see Appendix A for Mobility Board demographics, see
Appendix B for a list of attendees). Robyn reviewed the Area Mobility Flan process (see Figure 1)
nearing completion.

Chris O'Claire, Mobility Division Director at King County Metro thanked Mobility Board members
for their commitment to this process and their communities. She noted that although Metro is
still evaluating the impacts of the recently passed Initiative 976, King County Metro is
committed to funding the proposed network for the Fall 2020 service change in Renton, Kent,

and Auburn.
Figure 1 Ares Mobility Plan Process
Mabllity Board Mobility Board
Mobility Board Reviews Reviews Final
Pricritizes Newds Recommendations Metwaork
. | Kin
Phase 1 Phase 2 Phase 3 N g
; » County
Needs Concepts Proposal | = :
4\ Council
.-'! !
» |gentified Community + Developed concepts for « Prasent propased « Bring final sevice

netwark to King County
Couneil

change based on

Stakeholcers, Needs, &
prioritized needs

Prionlies

changes o putlic

« Raview of concepts for
change
« Service Dasign Sest
Practices
« Public Input
+ Equity Review

4
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Figure 2

Types of Service Changes

Simplifying
the network

Reallocating service Eliminating
from peak routes to a route
all day routes

: : Implementing
Reallocating service new service

to a hew pathway

Gunner Scott, King County Metro Communications Specialist, provided an overview of the types
of changes in the Area Mobility Plan, including:

Reallocating service from peak to all-day allowing people to get to more places, even on
the weekends

Creating a new or adapting an existing route pathway to connect more community assets
Simplifying the network to create more direct routes

Adding new service, including flexible service to serve areas where a fixed route is not
effective

Eliminating a route to free up resources to increase span or frequency of service
elsewhere

Gunner introduced the small group breakouts where each group began by spending 15 minutes
each reviewing the service changes in the two subareas outside of their subarea of expertise,
Breakout sessions concluded with each group spending 30 minutes reviewing the final network
and proposed changes in their subarea of expertise and summarizing broader Mobility Board
feedback on the changes in their subarea. Each group discussed the changes they were excited
about, the issues and priority needs not addressed with this proposal, and the Mobility Board's
overall level of support for the final network and proposed changes. Mobility Board members

indicated their level of support for the Fall 2020 service change by placing dots along aspectrum

ranging from ™I love this. I will champion this.” to "I am fine with this.” to "I do not support
this.” The results of this exercise are depicted in Figure 5, Figure 8, and Figure 11,

5
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Review of Final Proposed Concepts by Subarea: Small Group Breakouts
Renton Proposed Service Changes and Discussion

Figure 5 Renton Proposed Service Concepts and Network Changes

New connection between Fairwood, Benson Hill, Valley Medical
Center to Tukwila Sounder Station, during peak periods

I Ling; proposed flexible services in Renton Highlands and Benson
Hill

Delete low performing Route 908; reinvest in Route 105

Simplify Route 906 pathway and Route 148 pathways to provide
faster trips and better access to community assets

Figure 4 Renton Priortizad Meeds and Proposed Network Changes
Proposed Changes
Mobility Board: Flexible Flexible New Elimination Simplify I
Renton Prioritized | service in | service in | connection of Route Route 206 | Line
Needs Renton Benson between 208, pathway
Highlands | Hill Fairwood, investment and Route
Benson Hill, in additional | 148
Valley Medical | peak period | pathways
Center to Route 105
Tukwila frequency
Sounder
Station,
during peak
periods
mKingCnunty

&
Renton-Kent-Aubum Area Mobility Beard WMeeting 4 Summary METRO

192



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities

King County Metro Transit

RArPIDRIDE

More service

frequency and X X
longer span

More frequent
service and better
transit access to
the Highlands

Fill service gaps
with more X X X
coverage

Improve east-west
connections

Direct connections
between important X X X
community assets

Figure &
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Level of Support for Renton Subarea Proposed Changes

Renton Kent Auburn Area Mability Plan

Place a sticker in the column to indfcate your level of suppart for the propossd service ehanga.
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Renton: What changes are you most excited for?
= Connections to more community assets such as the new community center
= Expanding the span of service of Route 105
=  Community Ride in the Renton Highlands
= FExpanding the span of service of Route 906

Renton: What is not addressed with this change that should be a focus in the future?
=  Give route 102 trips that truncate at 5. Renton Park and Ride a different route number
than 102 trips that go to Fairwood
= We would like Community Ride services to expand to cover 5t. Vincent de Paul
= The education center in Renton near the airport is still not served
= More service south of Seattle
* No real East/West Valley service
= More weskend services
=  Service to Federal Way
= Service to Tukwila link station is needed from areas further south than the F-Line
= Add lenger weekend hours on Route 906 in the future
= Route 105 change the 15 min windows to start at 2:30 pm - peak hours
= Ensure strong education on changes & new services

Renton: Level of Support
= 8 Mobhility Board members marked "I love this. I will champion this.”

= 4 Mobility Board members marked the line between "I love this. I will champion this.”
And I am fine with this.”

= 5 Mobhility Board members marked "I am fine with this.”

l'g King County
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Kent Proposed Service Concepts and Discussion
figure 6 Kent Proposed Service Concepts and Network Changes

Restructure of Covington and Kent East Hill peak service (Routes
158, 159)

Restructure of Kent West Hill peak service (Routes 190, 192)

I Line

Kent East Hill pathways (Routes 164 and 168; Routes 914/916),
Central Kent pathways {(Routes 150, 166, 180, 183)

Figure 7 Kent Prioritized Needs and Proposed NetworkChanges

Proposed Changes

Mobility Board: Central Kent | Kent West Hill | Kent East Hill | Kent East I Line
Kent Prioritized pathways peak network | peak network | Hill
Needs restructure restructure Pathways
Increase frequency
and span of
service, more
weelkend, sarly
morning, and late-
night service
Improve coverage
of service
throughout Kent - X X X X
create new
connections
Improve service
quality for more
on-time and less
crowded service

g m King County
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Improve east-west
connections

Align service to
match demand
(reduce
duplication)

Figure 8 Level of Support for Kent Subarea Changes

Renton Kent Auburn Area Mobility Plan mi

Place a sticker in the column to indicate your level of support for the proposed seriics change.
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Kent: What changes are you most excited for?
= Adding service on Sundays
= I Line: 15 min North-South service connecting to 15 min East-West service
= Route 166/169 and I Line create great frequent East-West and North-South connections
= People in the Kent Industrial Valley get more options and service that will feed intofuture
light rail.

= T line serves Valley Meadical
= (One-seat rides on Routes 164/166 and 168/180

10 m King County
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New proposal is responsive to some of the changes recommended last time
Everything! Very good! Perfect!

Kent: What is not addressed with this change that should be a focus In the future?

Kent

11

Concern about loss of peak service in Covington, but it feels like a fair trade off

There are still community assets that are lacking in transit coverage (Kent high schools,
the YMCA community center, boys and girls club, etc.).

Security at Kent Station

When light rail serves Federal Way, more changes to lines, it will be faster into downtown
Seattle

Crosswalks at the station and on Benson Road

DMV and cther locations south of Meeker need to be served, may be a good flexible
service, consider adding a deviation area to Route 914/916

Kentridge High School students can be served by Route 157 if trip times are adjusted.
Need more and better education on changes te 214/916, and how to use DART/flexible
services

Consider Kent station as a mobility hub - so all routes can connect

For Route 162, 10 trips in peak periods does not seem likeencugh

Use the Lake Meridian P&R as more of a transfer point location to connect with services
for the folks who live east of Lake Meridian P&R

: Level of Support

10 Mobility Board members marked "I love this, I will champion this.”
6 Mobility Board members marked I am fine with this.”
1 Mobility Board member marked “I see miner issues but I can support this.”

l'g King County
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Auburn Proposed Service Concepts and Discussion

Figure Auburn Proposed Service Concepts and Network Changes

Route 910 and 917 restructure (delete Route 910, provide more frequent
Route 917 service)

I Line and Algena-Pacific flexible service

Combine Routes 186 and 915

Figure 10 Auburn Priortized Needs and Proposed Nelworlk Changes

Proposed Changes

Mobility Board: Community Delete Route Combine service on | I Line

Auburn Prioritized | Van flexible 910, add Routes 915 and

Needs service in service to 186 to offer one all
Algona-Pacific. | Route 917 day route,

Service south of
Auburn station,
especially to Algona
Pacific

Provide more
weekend and late- b4 X b4
night service
Establish a network
of service not
centralized on
Auburn Station

Create shorter, more
frequent routes to X
enhance reliability

X X
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Figure 11 Level of Support for Auburn Subarea Changes

Renton Kent Auburn Area Mobility Plan AUBURN
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Auburn: What changes are you most excited for?
= Increased frequency
* Frequent connection betwesn Auburn station and Walmart
= Doubling frequency of Route 917 serving Algona-Pacific (need weekend service)
= Education about how to use Algona-Pacific flexible service
=  Community van/ADA van available (Free car and free gas, YMCA home for coordinator)
= Work source center & DSHS served by Rapid Ride Station
=  Route 917 30-minute frequency increase, better service to Auburn
= Reallocate Route 910 resources to higher frequency elsewhere

Auburn: What is not addressed with this change that should be a focus in the future?
= New Route 180 south tail {new Route 184) and 181 pathways that better serve Auburn
schools, library and senior center is not included in this proposed network and service
change.
= ity of Auburn should prioritize street and signal improvements needed to support new
Route 184 and 181 pathways

13 m King County
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Top priority for 2022 - City of Auburn changes needed for Route 184 to service students
going to library and senior citizens to senior center,

Auburn and Algona-Pacific need for Sunday service. Weekend needs are very important.
Wherever DART service currently exists weekend service, including Sunday, should be
offered.

Route 915 needs to run on Sunday

Ensure new Route 181 pathway continues to connect high school students to Green River
College with pedestrian and stop improvements on 87,

Need better connection between Auburn and Pierce County. Very difficult to get to
Tacoma, despite it being relatively close to Aubum.

Safe streats are integral for transit riders and peadestrian safety (lighting and ADA
accessibility)

Route 181 only route heading to Federal Way TC when 578 does not go to Seattle via
FWTC due to Sounder heading to Seattle in the morning. Improved 181 frequency would
be beneficial during these times as it is the only option,

Route 131 to Federal Way- keep service going to FWTC 7 days a week

Route 917 needs hourly Sunday service

Senior housing and housing services (Health Point), Lowe’s, restaurant - quicker/faster
direct. Route 181 change would provide this.

Access to more jobs

Auburn: Level of Support

14

8 Mobility Board members marked "I love this. I will champion this.”
5 Mobility Board members marked "I am fine with this.”
4 Mobility Board members marked "I see minor issues but can support this.”
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Mobility Board Level of Support

To wrap up the breakout discussions, Robyn reviewed the Mobility Board's level of support for
each of the three subareas. The dots on the "Level of Support Boards” placed by Mobility Board
members indicated that they were generally supportive of the service changes in the Renton,
Kent, and Auburn subareas. She noted that some Mobility Board members saw minor issues
with elements of the service changes, which Metro will examine following the meeting. She
added that the I Line and Area Mobility Plan is an approximately $100 million investment in
transit speed and reliability in the Renton-Kent-Auburn area. Metro recognizes that this Area
Mobility Plan does not solve all the needs of the community, and that any unmet needs will be
provided as a list to the King County Council for consideration when money and resources
become available.

Figure 12 Mabifity Board review of "Level of Support™ Boards by subarea

Closing Exercise and Next Steps

Gunner reminded the Mobility Board that the Renton-Kent-Auburn Area Mobility Flan process will
conclude following the King County Council’s approval, likely in March 2020. He encouraged
Mobility Board members to attend the County Council meeting to share their perspective on the
Mobility Board process and proposed Mobility Plan and offered support and coaching to those
interasted in engaging the County Council, regardless of the Mobility Board members’ level of
suppert for the plan., Gunner then invited Mobility Board members to reflect on the Mobility
Board process and whether they would recommend this experience to someone else in their
community. Responses from Mobility Board members included:

15 m King County
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= This was a great learning experience. Metro listened to our input and made sure it was
documented. I would encourage everyone to volunteer for a similar experience. -Kent
based Mobility Board mem ber

= I gained a wider perspective, understanding, and appreciation for what goes on behind
the scenes in transit planning. -Renton based Mobility Board member

= T learned a lot about public transportation. The most important thing for me was that
these changes are not just for our benefit today, but that these decisions are for the
future and our kids. Public transportation is for all community members so it is great to
see what we're making for our community. -Auburn based Mobility Board member

= I'm thankful that you understand our concerns about accessing employment and
education, wanting to help people that need services, and wanting to help us return
home to our families. -Auburn based Mobility Board member

= I'm impressed with how much the Metro team has tried to be inclusive in this process. It
was a good experience for me to be in this setting with other community members and
Metro staff. I anticipate the need for getting more information to communities and
addressing the intersectionality of public infrastructure. -Kent based Mohility Board
member

King County Metro staff thanked the Mobility Board for being a kind, caring, and fun group that
made their jobs easier, as well as for the Mobility Board’s time, commitment, and input to help
shape the Area Mobility Plan.

Figure 13 Mobifity Board members, Metro staif, and ihe consuliant team at the fourth and final
Mobiiity Board meeting

16 m King County
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Appendix A: Mobility Board Demographics (based on optional survey responses and in
person conversation)

Description Mobility Board Makeup

Age range 14-71

Language groups | = MNative English speakers

e« Native Spanish speakers

« Native Somali speakers

+ Bilingual speakers (English and Somali, French, Spanish, Arabic, Farsi)

Annual $6,000-140,000
household
income range
Rider types e Commuters (majority)
+ Off-peak and shift workers (minority)
e Seniors (5 participants)
e Persons with disabilities {3 participants: visual, mobile, and/or speach

impairments)
Youth/students {6 participants)

Providing resources to low income families
Providing resources to refugees and immigrants
Access to education

Leadership and community organizing

Inclusive engagement

Accass to affordable transportation

Access to medical services

Access to entertainment

Personal and
professional
interests

Geographic areas | «  Renton
and subareas o downtown Renton
o Maplewood
o Benson Hill
o Renton Highlands
s Kent
o Kent East Hill
e Aubum
o downtown Auburn
o Lea Hill
Covington/Timberlane
Burien
Seattle
Tukwila
Seatac

17 m King County
Renton-Kent-Aubum Area Mobility Beard WMeeting 4 Summary METRO



RArPIDRIDE

Appendix B: Attendees
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| Mobility Board Members (alphabetical by first name)

Afeworki Ghebreiyesus

Husham Azeez

Alexandra Clark

Joseph Habimana Maradona

Ariana Rojas-Manriquez

Loina Romero

Brian Bonner

Mancy Knipp

Crista Shaw (opted out of compensation)

Raymond Johnson

Corey Holder

Daniel Nicholson Reza Sakhi
Graciela Ayometzi Richard Ahsiu
Hala Tiba Roger Arnold
Hareld Batson Jr

King County Metro

DeAnna Martin

King County Metro

Gunner Scott

King County Metro

Jeremy Fichter

King County Metro

Lauren Squires

Melsen\Nygaard Consulting Associates

Mishu Pham-Whipple

Triangle Associates

Matalie Westberg

King County Metro

Nicole Aguirre

King County Metro

Robyn Austin

King County Metro

Ryan Miller

King County Metro

18
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Exhibit H Partner Review Board Summaries

Renton-Kent-Auburn Area Mobility Plan 2019

Partner Review Board Summaries

Exhibit H
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King County Metro Renton-Kent-Auburn Area Mobility Plan
Purpose, Expectations, and Membership Criteria for the Partner Review Board
Final v. 6-12-19

Below is an overview of the purpeose, expectations and membership criteria for King County Metro's
(Metro) Partner Review Boord (PRB) for the Renton-Kent-Auburn Area Mobility Plan.

Renton Kent Auburn Area Mobility Plan Goals
The goals of the Renton Kent Auburn Area Mobility Plan are to:
e |mprove equitable transit access
o Increase network efficiency and invest in equity priority areas
* Develop a network of mobility services
* Create a single route from Renton to Kent to Auburn to be upgraded to the RapidRide | Line

Purpose of Partner Review Board

The purpose of the PRB is to review (a) feedback from the Mobility Board®, (b} solution alternatives, and
(c) Metro’s proposed service network changes. This will include the mability needs and tradeoffs that
the Mobility Board identifies for the Renton-Kent-Auburn Area Mobility Plan, and solutions to address
those needs. The PRB will identify additional needs, solution concept benefits and trade-offs, and
potential equity impacts to help Metro develop a socially-equitable Area Mobility Plan.

Expectations of Partner Review Board

o The PRB will have a regional focus on Renton, Kent, Auburn, and surrounding areas.

o The PRB will review potential service changes and flag needed coordination items, but Metro
will follow up, as needed, with individual jurisdictions regarding technical issues that affect_
single jurisdictions.

e The PRB will meet two to four times in 2019, potentially including one online meeting.

e The PRBis an advisory group to Metro, but Metro is responsible for recommending a final set of
changes to the King County Council.

Criteria for Partner Review Board Membership

King County Metro is seeking representation on the Partner Review Board from the following entities:
e lurisdictions in the project area
¢ Nonprofit organizations that serve multiple jurisdictions in the projectarea
« Majorinstitutions

King County Metro is not seeking representation on the Partner Review Board from the following
entities:

¢ Community Based Organizations that Metro has already engaged through interviews

* Employers’

I The Mobility Board is comptised of community members that will be affected by the Renton-Kent-Auburn Area
Mobility Plan,

2Some major employers (Valley Medical Center, Green River College, etc.) will be included on the Partner Review
Board because they are major institutions and community assets.
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RapidRide I Line and Renton Kent Auburn
Area Mobility Plan

Summary of Partner Review Board Meeting held on July 17, 2019

Welcome and Introductions

Natalie Westberg, King County Metro (Metro), welcomed the group and led a round of
introductions (see Appendix A for a list of attendees). She then reviewed the goals for the
meeting which were to:

= Provide the Partner Review Board (PRB) with an understanding of the Renton-Kent-
Auburn Area Mobility Plan.

= Provide the PRB with an understanding of transportation mobility needs and priorities for
the Rent-Kent-Auburn area, identified through engagement and technical analysis. These
needs include a proposed pathway for a single route between Renton, Kent, and Auburn,
that will be upgraded to the Rapid Ride I Line in 2023.

« Feedback to Metro on whether concept alternatives meet identified transportation
mobility needs and issues that need to be considered in building a transit service network
in the Renton-Kent-Auburn area.

Partner Review Board: Purpose and Expectations
Robyn Austin, King County Metro, shared that the purpose of the Partner Review Board is to:

Review feedback from the Mobility Board

Review the concepts developed by Metro

Provide input on whether the concepts addressed the Mobility Board's needs
Identify any needs not previously identified

Identify fatal flaws with concepts

Identify specific areas of coordination

She reminded the Partner Review Board to try to maintain a regional focus in their discussion
and to table issues that affect single jurisdictions, which Metro will follow up on individually
following the meeting. The PRB is expected to meet 2-4 times in 2019.

While the Mobility Board and Partner Review Board are involved in advising Metro on needs,
priorities, and concepts for improvements documented in the Mobility Plan, the responsibility for
making final decisions rests with King County Metro and ultimately the King County Council.
Final decisions will take into consideration the contributions of the Mobility and Partner Review
Boards, as well as other community input, available budget, statutory requirements, feasibility,

m King County
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and other factors,

Renton-Kent-Auburn Area Mobility Plan Project Overview

Natalie Westberg, King County Metro, shared that the cutcome of the Renton-Kent-Auburn Area
Mobility Plan will be an updatad, integrated mobility network comprised of various transit
services to meet community needs, including RapidRide, fixed route transit, and flexible mobility
seryvices coordinated with commuter rail service in the project area. To do this, rescurces will be
reallocated to redesign routes, add new routes, and implement pilot projects. The Renton-Kent-
Auburn corridor today serves over 6,000 riders daily. However, there is currently not a single
route that serves the entire corridor. The updated mobility network will provide a single route to
the growing number of riders on that corridor, The Mebility Plan will alse identify needs and
priorities to inform future transit investments in South King County.

MNatalie reviewed Metro’s goals for the Mability Plan Project, which are to:

s Increase network efficiency
e Investin equity pricrity areas
o Create a network of mobility services

She also reviewed the project timeline, which is broken up into three phases, followed by
implementation:

e Phase 1: Needs and Priorities (March-May 2019) - Needs identified through community
outreach (all needs documented)

« Phase 2. Network Building (June-September 2019) - Concept development. Survey
available at the end of July for feedback on concepts

« Phase 3. Finalize Plan (September-Movember 2019) - Review draft and final network
concepts

« Implementation - Network changes in September 2020 and I Line service beginning in
2023

Phase 1: Needs and Priorities

Robyn provided an overview of the community outreach conducted in Phase 1 of the project,
which included a Needs Assessment survey (both paper and enline), interviews with Community
Based Organizations across the County, tabling at community events, outreach at bus stops and
transfer stations, media releases, advertisements, and the convening of the Mobility Board.
Through this multifaceted approach, Metro was able to collect qualitative and quantitative data.
The Mobility Board was a significant source of community input due to its diverse membership in
terms of age, race, income, physical abilitias, and geographic area. The 27-member Board was
highly engaged over a two-day workshop where they received training on service planning and
identified mobility needs of their communities. Mobility Board members were compensated for
their time and expertise. The report of the Mobhility Board’s workshop will be distributed to the
Partner Review Board in the follow up materials.

> lg King County
Renton-Kent-Aubum Area Partner Review Board Meeting 1 Summary METRO



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities
King County Metro Transit

RArPIDRIDE

Phasea 2: Network Building

Natalie directed table groups, who were arranged by geographic area, to begin breakout group
discussions and provide focused feedback to the service planners at each table.

Renton

Areas of needed coordination:
« Renteon Technical College:
o AM and early PM service on Rt 105
o Direct connection between college and transit center
o Community meeting at the college to engage Rt 908 riders
o Offer subsidized ORCA passes, particularly for low income students
Phase 2 cutreach can be done in conjunction with Sunset Neighborhood Park events
Promoting ORCA, especially for riders who will need to transfer between Metro and Sound
Transit services
« Fred Meyer would be a good location to reach Benson Hill residents

Areas where more information is needed:
s Interest in serving Oaksdale industrial area

Benefits/iradeoiis:
e RT 148 will serve a new community center on 116"
» Negative feedback expected from riders who want to maintain one seat ride to Seattle,
however the long travel time to Seattle is a common complaint from Renton riders
e« Southcenter Parkway is congested and slow because it has many destinations

Kent and East-West Connections

Areas of needed coordination:
e Kent School District; school access and needed flexible service connections
e Providing a connection for Port of Seattle employees who live in Covington and Maple
Valley
¢ The could be construction impacts from the Gateway Project

Areas where more information is needed:
» \What types of riders use Rt 913

Benefits/tradeofis:
s Rts 157, 158, 159 are duplicative
« The Sounder train connection
= Support for investing in more all-day connections over duplicative peak service

o Offer earlier service but can be congested

l'g King County
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o Large disruptions if there are maintenance issues - need to develop a flexible
contingency plan
e Option 1 for Kent East Hill:
o 256" and Canyon has a tricky convergence point and needs to take into
consideration the future RapidRide
o 260" deviation serves the community assets and diverse populations, possible
speed and reliability improvement to avoid congested intersection
o 248% reaches the new YMCA and provides better access to Kent East Hill
o 240" has nice trail connection
e Option 2 for Kent East Hill:
o YMCA to RapidRide transfer
Kent Kangley has terrible parking congestion, low reliability
Support for deviation of Kent Kangley route onto SE 260" 5t
Lake Meridian Park and Ride has low ridership and is not a priority all-day destination,
preference for the Kent East Hill pathway options that reach more community assets
Flexible first/last mile connection to Kent schools
East-west connections near the Lake Pointe development
Service would extend into Covington to improve east-west conneactions
Route 166; Possible construction impacts when Veterans will be extended toI-5.

Auburn, Algona, and Pacific

Areas of needed coordination:
+« G. Frasier, Green River College

o Cities and Schools Organization as venue for Algona and Pacific outreach
o Input on Rt 180 from other colleagues
s D, Millard, Auburn School District

o Auburn School District after school programs are at Auburn Library and would be
best supported by Rt 180 Option 2

» Question; How to support high school students and seniors if service shifts away from
them?

Areas where more information is needed:
e The crigins and destinations of riders on routes
e Crime hotspots and safety concerns
Whether flexible or fixed service is appropriate in Algona and Pacific
Whether ridership is low in areas due to low frequency of service or due to low demand

Benefits/iradeoiis:
e Alternative Rt 180 saves time but is the same number of transfers

l'g King County

4
Renton-Kent-Aubum Area Partner Review Board Meeting 1 Summary METRO

211



Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities

King County Metro Transit

RArPIDRIDE

Phase 2: Outreach Plan

Robyn provided an overview of Metro's summer outreach, which includes a similar outreach
approach to the Neads Assessment autreach conducted in Phase 1, but also includes an online
open house and presence at a variety of community events, She asked that partners support
Metro's outreach by sharing outreach information in their communication channels,

Next Steps

Natalie shared that Metro will distribute the PowerPoint and maps used today, as well as the
Mobility Board report, summer outreach flyer, and the public survey for feedback on the
alternatives. The next Partner Review Board meeting will be in early October, after the Mobility
Board meeting on September 19 in which Board members will review and provide feedback on

the proposed network. Metro service planners will follow up with individual partners on areas of

coordination in the meantime.

Appendix A: Attendees

Partner Review BEcard Members

Cecile Malik

Affiliation (alphabetical by affiliation)

City of Auburn

Dennis Millard

Aubumn School District

Kelton Parker

City of Covington

April Delchamps

City of Kent

Vangie Garcia

City of Rentan

Florendo Cabudol

City of Seatac

Jaimie Reavis

City of Tukwila

George Frasier

Green River College

Kinder Garcha

Kent School District

Zoe Mullendore

King County Council

Jason Kennedy

Pierce Transit

Adrian Down

Port of Seattle

Gerald Bradford

Renton Technical College

William Chow
Staff
Corey Holder

Sound Transit
Affiliation (alphabetical by affiliation)
King County Metro

Gregory Mcknight

King County Metro

Jeremy Fichter

King County Metro
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Natalie Westerberg

King County Metro

Nicole Aguirre

King County Metro

Robyn Austin King County Metro
Ryan Miller King County Metro
Sophie Glass Triangle Associates

Mishu Pham-Whipple

Triangle Associates
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RapidRide I Line and Renton Kent Auburn
Area Mobility Plan

Summary of Partner Review Board Meeting held on
October 2, 2019

Welcome and Introductions

Natalie Westberg, King County Metre (Metro), welcomed the group and led a round of
introductions (see Appendix A for a list of attendees). She then reviewed the goals for the
second Partner Review Board (PRB) meeting which were to:

s Provide the PRB with an understanding of the Renton-Kent-Auburn Area Mobility Plan.

« Provide the PRB with an understanding of transportation mobility needs and priorities for
the Rent-Kent-Auburn area, identified through engagement and technical analysis. These
needs include a proposed pathway for a single route between Renton, Kent, and Auburn,
that will be upgraded to the Rapid Ride I Line in 2023.

= Feedback to Metro on whether concept alternatives meet identified transportation
mobility needs and issues that need to be considered in building a transit service network
in the Renton-Kent-Auburn area.

Natalie then reviewed Metro’s goals for the Mobility Plan Project, which are to:

« Increase network efficiency
« Invest in equity priority areas
« Create a network of mobility services

The outcome of the Renton-Kent-Auburn Area Mobility Plan will be an updated, integrated
mohility network comprised of various transit services to meet community needs, including
RapidRide, fixed route transit, and flexible mobility services coordinated with commuter rail
service in the project area. The project underwent an equity impact review to help inform
decisions around the network. She reminded the Partner Review Board to try to maintain a
regional focus in their discussion, rather than focusing on issues that affect single jurisdictions,
which Metro will follow up on individually after the meeting.

She also reviewed the project timeline, which is broken up into three phases, followed by
implementation:

+ Phase 1: Needs and Priorities (March-May 2019) — Needs identified through community
outreach (all needs documented through external outreach and the Mobility Board )

s Phase 2: Network Building (June-September 2019) - Development of solution concepts
and dissemination of concept preference survey.

ml(inngﬂy
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e Phase 3: Finalize Plan (September-November 2019) - Review draft and final network
concepts.
Complete proposal (December 2019) and review by King County Council (spring 2020)
Implementation - Network changes in September 2020 and I Line service beginning in
2023,

Phase 2: Engagement

Gunner Scott, King County Metro, provided an overview of the community outreach conducted
in Phase 2 of the project, which included an online survey, on-board surveys on select routes,
outreach at community meetings and events. Through this multifaceted approach, Metro was
able to collect qualitative and quantitative data. Key themes from the outreach were the
importance of:

= Freguency (e.g. shorter wait times for service)

= Hours/Days of Service {e.g. Sunday service)

= Safety (e.g. security at transit centers)

= Expand Service (e.g. service in local areas, not just main arterials)

= Connection (e.g. connection to Sounder and Link Light Rail services)

Proposed Network

MNatalie described Metro's service concept development process that resulted in the proposed
service concepts. Using priority needs identified by the Mobility Board and community outreach,
Metro developed service concept alternatives and analyzed them based on service design
technical analysis, an equity analysis, and public input. The proposed service concepts are the
concepts that aligned best with the technical and equity analyses, and public input. Types of
service changes include:

= Reallocating service from peak to all-day
= Reallocating service to new pathway

= Simplify the network

= New service, including flexible service

® Eliminating a route

Phase 3: Network Finalization

Natalie then directed table groups, who were arranged by geographic area, to bagin breakout
group discussions and provide focused feedback to the service planners at each table. Below are
results of brainstorm sessions related to the impacts, technical coordination, and focused
outreach associated with the proposed network changes by subarea.

k4] King County
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Renton

Impacts: What are some of the major impacts associated with the proposed changes? Who will
be impacted by these changes? How can Metro reach these people to inform them about these

impacts?
WHO IS IMPACTED HOW TO REACH THEM
- Tiffany Park Elena from City of Renton
- Renton Transit Center Vangie Garcia from City of Renton
- Meadowdale High School
- Library near Renton Highlands Neighborhood liaison from City of Renton

Technical Coordination: What are some technical issues that might arise from these proposed
changes? Who are the jurisdictional contacts to resolve or mitigate these issues?

TOPIC AREA . BEST CONTACT

- Benson Hill and Tiffany Park, School Pool -Elena from City of Renton
for new charter school

- Maintain RT 102 frequency
- Highlight that flexible service is the same | -Onboard surveys message, remind of
price as fixed route Community Connections services

- Have flexible service support Renton
Technical College, satellite campuses, Park
and Rides, and Renton Transit Center

- Safety concerns at Renton Transit Center | Vangie Garcia from City of Renton
and future Grady Station - greater police
presence, better lighting, more events

downtown

- Fairwood Center - Could be King County Local Services
unincorporated area, meet with local

services

Focused Outreach: Metro would like to conduct focused outreach in Benson Hill and in the
Renton Highlands. Do you have any contacts in these areas?

s Church at 116%
« Northern Puget Drive
« Benson Hill elementary school PTA

l’g King County
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Kent

Impacts: What are some of the major impacts associated with the proposed changes? Who will
be impacted by these changes? How can Metro reach these people to inform them about these

impacts?

WHO IS IMPACTED HOW TO REACH THEM

-Jurisdictions, elected officials, planners -Lauren Craig (Metro)

(eligibility for transportation money)

-Auburn park and ride users and Sounder -Follow up with Covington

connections

-Covington residents -Covington residents Facebook Group

-Current 913 riders -Onboard surveys message shift in
service not elimination, remind of Kent
Indqstrial Valley Community Connections
services

-Sounder riders interested in taking transit to | - Work with Sound Transit on outreach to

connect to Sounder Sounder riders

-Kent industrial valley employees -Danielle Butsick, City of Kent planner, is
working with a land-use consultant team
on "Rally the Valley” project

-Foodbank clients in Covington near Route -Outreach at food bank. Route 168 riders

168 on 1801 and se 262M pl. to the food bank will have better service

-Students have Orca cards but are unable to -Penny Lara (Metro)

utilize transit and Running Start students in

South King County

Technical Coordination: What are some technical issues that might arise from these proposed
changes? Who are the jurisdictional contacts to resolve or mitigate these issues?

TOPIC AREA BEST CONTACT

-Pavement markings (need to know a year | -April, City of Kent

in advance)

-Bus shelters & related infrastructure -Covington, ongoing coordination

Focused Outreach: Metro would like to conduct focused outreach in Kent East Hill. Do you
have any contacts in these areas?

s« Green River College —data sharing and potential student shuttle
« Letters of support from jurisdictions/councils

s Local newspapers, posters with QR codes

s+ Easy-to-understand route changes graphics

k4] King County

4
Renton-Kent-Aubum Area Partner Review Board Meeting 2 Summary METRO



RAPIDRIDE

Requested follow up from Metro:

Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities
King County Metro Transit

s The number of residents losing transit servica
» Data and visuals to describe network changes

Auburn, Algena, and Pacific

Impacts: What are some of the major impacts associated with the proposed changes? Who will
be impacted by these changes? How can Metro reach these people to inform them about these

impacts?

WHO IS IMPACTED

-Aviation students at Green River Collage
(GRC)

-International students at host families
-910 riders (northern) (low-income transit
dependent)

-Outlet collection shoppers

-Running Start students

-Pacific senior center

-Pacific Commercial Employment

-Day shelter

-McKinney Vento

-Foodbank

-Muckleshoot tribal members

-Rail riders

-Lakeland hills riders

-Senior Living

HOW TO REACH THEM
-Cindy Rapier (GRC)

-Cindy Rapier (GRC)
-Bus drivers could potentially conduct
outreach

-Dennis Grad (to Heidi) & Cindy Rapier
-Jim Morgan

-Jim Morgan

-Dennis Grad/Cindy Rapier

-Dennis Grad/Cindy Rapier

-Dennis Grad/Cindy Rapier

~Phillip James

-Tina Lee

-Homeowner Associations

-Various

Technical Coordination: What are some technical issues that might arise from these proposed
changes? Who are the jurisdictional contacts to resolve or mitigate these issues?

TOPIC AREA

BEST CONTACT

-Left turn on 12 & M N, bound (back up)
then to signal (light)

-Street widening for bus to turn on SR 164
-8t & M -There is no left signal

-10" & A -Signal Change?

-Tribes shuttle signage (Muckleshoot Tribal
Transportation)

-Pacific Senior Center

-Railroad

-W. Side of A street- No sidewalk

-DART connection from 917 to 180
commute shuttles Sounders Coordination
-Hyde Shuttle

5
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-Federal Way/James/181 = Safety, White -Auburn community response team/officers,
river Junction Auburn App (police), Metro App

Focused Outreach: Metro would like to conduct focused outreach in Algona/Pacific. Do you
have any contacts in these areas?

Organizations on I street.

Pacific Days (summer)

Farmers Market (summer)

Auburn Schools

Pacific Parks Board (3" Tuesdays)

Green River Technical College Fairs and staff faculty lists
Valley Cities

Next Steps

Gunner shared that the Metro website will be reformatted to organize projects by region to be
easier for users to navigate and find engagement opportunities. Additionally, a survey will be
disseminated to understand how the community’s needs were met by the network changes from
Oct 21, 2019 - November 6, 2019,

Natalie shared that Metro will distribute the PowerPoint and maps used at the meeting, as well
as other relevant data, handouts, and talking points to support presentations to stakeholders.
The next Partner Review Board meeting will be Thursday, December 5, after the Mobility Board
meeting on November 19, in which Mobility Board members will have a final review of the
proposed network. Metro service planners will follow up with individual partners on areas of
coordination in the meantime.

While the Mobility Board and Partner Review Board are involved in advising Metro on needs,
priorities, and concepts for improvements documented in the Mobility Plan, the responsibility for
making final decisions rests with King County Metro and ultimately the King County Council,
Final decisions will take into consideration the contributions of the Mobility and Partner Review
Boards, as well as other community input, available budget, statutory requirements, feasibility,
and other factors.

She added that flexible service does not need to be in proposal package to King County Council,
Metro will continue engagement for flexible services into 2020. Planning work in South King
County will also continue in preparation for the opening of the Federal Way Link Extension and
I-405 Stride BRT.

k4] King County
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Appendix A: Attendees

Partner Review Board Members

Affiliation (alphabetical by affiliation)

Dennis Grad Auburn School District
Cecile Malik City of Auburn

James Webb City of Auburn

loe Welsh City of Auburn

Ann Mueller City of Covington

Bob Lindskov City of Covington
April Delchamps City of Kent

Jenny Kreifels City of Pacific

Vangie Garcia

City of Renton

David Tomporowski

City of Seatac

Emilee Findley

Green River College

Suzanne Johnson

Green River College

Corey Holder

Phillip James Muckleshoot Transportation

Mark Davilla Pierce Transit

Tina Lee Pierce Transit

William Chow Sound Transit

David Lynch South King County Mobility Coalition
Regina Dove Transportation Choices Coalition

Affiliation (alphabetical by affiliation)
King County Metro

Gregory Mcknight

King County Metro

Gunner Scott

King County Metro

Jeremy Fichter

King County Metro

Natalie Westberg

King County Metro

Nicole Aguirre

King County Metro

Ryan Miller

King County Metro

Sophie Glass

Triangle Associates

Mishu Pham-Whipple

Triangle Associates
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RapidRide I Line and Renton Kent Auburn
Area Mobility Plan

Draft Summary of Partner Review Board Meeting held on
December 5, 2019

Welcome and Introductions

Natalie Westberg, King County Metro (Metro), welcomed the group and led a round of
introductions (see Appendix A for a list of attendees). She then reviewed the goals for the third
Partner Review Board (PRB) meeting which were to:
« Review the final network proposal based on Mobility Board recommendations
+ Prepare for the next steps in finalizing the proposal and bringing it to the King County
Council for review and approval
« Provide input on possible speed & reliability and access to transit projects, and ideasfor
the project’s Implementation Outreach and Communications Plan
s Reflect on the process and share feedback to inform future Partner Review Boards

Natalie then reviewed Metro’s goals for the Mobility Plan, which are to:
« Increase network efficiency and invest in equity priority areas
« Improve equitable transit access
« Develop a network of mobility services
« C(Create a single route from Renton to Kent to Auburn to be upgrade to the RapidRidel
Line

The outcome of the Renton-Kent-Auburn Area Mobility Plan will be an updated, integrated
maobility network comprised of various transit services to meet community needs, including
RapidRide, fixed route transit, and flexible mobility services coordinated with commuter rail
service in the project area. She also reviewed the project timeline, which is broken up into three
phases, followed by implementation:
« Phase 1: Needs and Priorities (March-May 2019) — Needs identified through community
outreach (all needs documented through external cutreach and the Mobility Board)
e Phase 2: Network Building (June-September 2019) - Development of solution concepts
and dissemination of concept preference survey,
« Phase 3: Finalize Plan (September-November 2019) - Review draft and final network
concepts.
« Complete proposal (December 2019) and review by King County Council (spring 2020)
« Implementation - Network changes in September 2020 and I Line service beginning in
2023.
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Gunner Scott, King County Metro, provided an overview of the community outreach conducted

in Phase 3 of the project, which included an online survey, on-

board surveys on eight routes,

outreach at community meetings and events, as well as one-on-one conversations via email,
Through this multifaceted approach, Metro was able to collect qualitative and quantitative data.

Gunner also provided an update on Initiative 976, which is held up in the State Supreme Court
until the Court determines whether the initiative was constitutional. King County Metro has
begun some exploration of the implications of the Initiative on the agency but is waiting to see

the court ruling before doing a deeper analysis.

Gunner reviewed Metro's process to develop the proposed service concepts. Using priority needs
identified by the Mobility Board and community outreach, Metro developed service concept
alternatives and analyzed them based on service design technical analysis, an equity analysis,
and public input. He noted that priority census tracts (areas with higher populations of people of
color, low income, and/or limited English proficiency) are a focus of the improved transit

services. The types of service changes being proposed are:

s Reallocating service from peak to all-day routes
= Reallocating service to a new pathway

=  Simplifying the network

= Implementing new service

= Eliminating a route

= Adding service

2
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He also shared that at the last Mobility Board meeting, members provided positive feedback on
the process and to the overall propesed network since the network changes are rooted in
community input. At the meeting, Metro received feedback that the network changes are going
to enhance their communities.

Natalie wrapped up the review session by noting the South King County service change
highlights:
= 2019: Metro invested service hours in Routes 101, 105, 107, 150, 164, 183, and 906.
= 2020: Metro will invest additional service hours and an updated network through the
Area Mobility Plan.
s 2022: Metro will begin planning work for an 1-405 BRT service restructure (2024) anda
Federal Way Link extension restructure.
= 2023: Metro will begin service on the RapidRide I Line,
= 2024:1-405 Bus Rapid Transit (BRT) and Federal Way Link will begin service, with
associated Metro restructures.

With the I-405 BRT and Federal Way Link restructure, Metro is planning to reach out to partners
for a similar process again in the future,

Gragory Mcknight, King County Metro, provided a project update on the development of the I-
Line. He noted that today, there are six Rapid Ride Lines that exist, while there are seven more
being planned. For the I-Ling, the planning and preliminary engineering phases are near
complete, meaning that Metro is now beginning to identify potential station locations. Metro is
working on a Rapid Ride brand refresh since the service is now 10 years old. Metro is also
working with jurisdictional partners on street improvements related to safety and access such as
sidewalks, crosswalks, lighting, and more along the I-Line route. As the project moves into the
design phase, Metro is determining how to spend the $120 million allotted to the project. The
project is at risk of being impacted by Initiative 976, as some of the federal funding received for
the project requires a “local match,” which Metro may struggle to raise due to the fiscal
restrictions of the Initiative.

Final Proposed Network Changes
Metro service planners provided an overview of the network changes in each subarea.

Renton - Ryan Miller, Metro

Ryan reviewed the Pricritized Mobility Needs:
=  More frequent transit service in the Renton Highlands
= Fill service gaps in Renton Highlands and Benson Hill
=  Provide better access to community assets
= Fast-west connections are difficult
=  Buses take too long

New Sounder connection and added service highlights:

l'g King County
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= New connection to all Sounder trains from Fairwood, Benson Hill, Valley Medical Center,
and the Industrial Yalley

= Increased morning, midday, and evening frequency and later trips in Fairwood and
Benson Hill, and the Renton Industrial Valley

= More direct pathway

Benson Hill highlights:
=  More direct pathway to better serve community assets, including new com munity center,
and housing along 116" Ave SE
=  Ongoing engagement and planning for Benson Hill flexible service

Renton Highlands highlights:
= More investment in Route 105 to provide 15-minute peak pericd service
= Invest resources from low-performing Route 908 into Route 105
= Ongoing engagement and planning for Renton Highlands flexible service

K - N Al M
Nicole reviewed the Pricritized Mobility Needs:
=  Improve distribution of service in Kent, create new connections
=  Improve east-west connections
= Increase freguency and span of service
=  Improve service quality
= Align service to match demand and reduce duplication

Central Kent and Kent Industrial Valley highlights:

= More night and weekend service

= More frequent weekend service

=  New all-day service network in the Kent Industrial Valley

o A partner raised the concern of getting working students to employment. He

asked about the times service extensions to routes going to the Kent Industrial
Valley. Nicole responded that the realignment of Route 180 which provides East-
West connections will run about 22 hours a day and Route 150 runs early into the
morning, for example,

= New connection points west of Kent Station and one-seat ride connections

= Conseolidation of peak commuter routes

Kent East Hill highlights:
= Better distribution of all-day service
=  New one-seat ride service
= More night and weekend service
=  New Sunday service
= Better connections to Sounder
= Consolidation of peak commuter service
= Improved pathway for Routes 914/916

4 lg King County
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Auburn, Algona, and Pacific - Corey Holder, Metro
Corey reviewed the Prioritized Mobility Needs:
= Service south of Auburn station
= Provide more weekend and late-night service
= Create shorter, frequent, reliable routes in Auburn
= Establish a network of service in Auburn

New Route 184 highlights:
= Maintain service from Aubumn Statien te South Auburn
= This short route will provide more reliable service

More frequent connections highlights:
= More frequent service from Auburn to Walmart/Outlet Collection, Algona, and Pacific
o A partner noted that the deleted route served an Albertson's grocery store, Corey

shared that the ridership on that route was very low and that riders tend to travel
farther to go to Walmart because it is more affordable.

= Better connection to jobs in Algona and Pacific area

=  New Sunday service to Lea Hill and Green River College

= Consolidate a peak-only route and a midday route to a single, all-day route between

Enumclaw and Auburn

Routa 910 Corridor highlights:
= Route 910 rescurces will be invested in providing more frequent service for a majority of
Route 910 riders
o A partner noted that the Auburn foed bank will now receive more frequent
service.
=  New frequent service on Auburn Way
= More frequent service to Outlet Collaction from Auburn Station
= Lots of support for proposal in online engagement

Breakout Groups: Final Proposed Service Concepts by Subarea

Natalie then directed table groups, which were arranged by subarea, to begin breakout group
discussions and provide feedback to the service planners at each table. Below are results of
brainstorm sessions related to potential additional improvements to eanhance mobility, outreach
strategies, and any other need that should be addressed.

Renton
1. What are known congestion issue areas that we should consider for Speed & Reliability
improvements?

s 7hgt limited Right of Way (ROW), lots of access points, very congested

l'g King County
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Traffic near the 405/Burger King junction and Renton Technical College, N 337

2. What are known access to transit problem areas? Area there existing CIP projects that we
could partner on?

Look at improvements to shared Route 148 and future Route 160/RapidRide [ stops at E.
Valley Highway and SW 43" (stop numbers #60370 and #593583) to create a more
appealing transfer point

168" crossing issues, ADA improvements

New Tech School along Bronson near Park lake Renton

Look at Renton Transit Access Study’s recommendations

Access to transit barriers along Andover Park W,

Carr and 108" Access to Transit issues, crossings at 106"

Safer crossings on 116" (Renten)

116" access to transit in CIP crossings

3. What else should we take into consideration as we work towards a Communications Plan?

Local churches

Form letter to send out

Offer presentation

Flyer for newsletter inserts

Newsletter insert page

South King County Mobility Coalition engagement with other providers
Senior housing next to south center (906 service increase)

Some CTR businesses - Andover Park

NextDoor

Social media - Facebook groups

Renton Technical College presentation

Renton library poster boards

Renton School District - Get info out through Renten School District

4, Are there any other coordination needs?

N/&

5, What changes are you most excited about? What changes best align with your agency’s
priorities?

&

Metro can work with Hopelink and other partners to talk about all services (ex. Medicare
trips, Hyde Shuttle)

Faster connections to Sounder

Later Route 906 service for shift workers

l'g King County
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. What other needs should be addressed?

= Black river employment area

= Skyway Service's limited frequency issues
= Benson Hill flexible service

= FEast - west service improving

Kent

L

What are known congestion issue areas that we should consider for Speed & Reliability

improvements?

= Right of Way and signals (feasibility analysis is in progress)

= Kent-Kangley congestion (Metro recently installed Speed & Reliability improvements)

=  Park and Rides- how can we better connect Sounder and satellite park and rides? (Kent
Station Construction)

= Kent Station, Bay Assignments

= Impacts of highway 167 congestion

. What are known access to transit problem areas? Are there existing CIP projects thatwe

colld partner on?

= |ack of sidewalks

= Lake Meridian Park and Ride
=  Amazon warehouse

What else should we take into consideration as we work towards & Communications Plan?
= Audio announcements on routes

= Strest teams

= Rider alerts

= Service Based Organization engagement

* (Coordination with street events and other community events

4. Are there any other coordination needs?

7

=  Meet with Sounder team about Kent Station
= Interaction with other speed and reliability projects

. What changes are you most excited about? What changes best align with your agency’s

priorities?
= Sounder connections
= Increasing service for priority census tracts

What other needs should be addressed?
=  Route 162 riders going opposite of peak direction (deadhead opportunity trips).

l'g King County
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Auburn, Algona, and Pacific

1.

8

What are known congestion issue areas that we should consider for Speed & Reliability
improvements?
= Intersection near Auburn Library, perhaps make a roundabout

. What are known access to transit problem areas? Are there existing CIP projects that we

could partner on?
= N/A

What else should we take into consideration as we work towards a Communications Plan?

= Tribal social media (App) - Muckleshoot Tribal Transportation (MTT}

=  Tribal hotspots-MTT

= Tribal Drivers/Safety Officers-MTT

=  \Weekly newsletters - Green River College

= Bimonthly newsletter for host families associated with Green River College
= Focus groups associated with Green River College

= Flyers at food bank

= Qutreach at high schools

= Computer screens on high school campus

= App

= Sccial media

= On board announcements
= Agency email list

= Partner communications
= Senior center newsletter
= Library

= City halls

. Are there any other coordination needs?

N/A

. What changes are you most excited about? What changes best align with your agency’s

priorities?

=  Frequency

= Enumclaw single route

= Weekend Service

= Seniors and students

= Algona-Pacific route used by low-income riders

What other needs should be addressed?
=  Frequency of Route 181

l'g King County
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= Green River College connection to Fred Meyer
=  Signal at 12" and M Streat
= Pedestrian improvement from Auburn Park and Ride

Next Steps
MNatalie shared that Metro will take the feedback received during this meeting to develop an

approach for speed and reliability projects, as well as the Outreach and Communications Plan.
As Metro moves into the implementation of the of the network changes, Metro will continue to
need jurisdictional support on tasks such as:
= |ocating new lavover or expanding capacity of existing layover areas
= Relocating and installing new bus stops and shelters
= Cocrdination with our Speed & Reliability Team on possible improvements toenhance
the reliability of pathways
= (Coordination on possible access to transit partnerships to improve mobility and access
to transit
She noted that some partners have developed letters of support to the King County Council and
that an example letter would be distributed in the follow up in case other partner jurisdictions
were interested in also submitting latters.

Reflection and Wrap Up

Sophie Glass, Triangle Associates, led a discussion to gather feedback for Metro to consider
when developing another Partner Review Board in the future. Below are Partner Review Board
members’ comments and recommendations related to process, content, and relationships.

Process:

« Having the public design the network and then have the network reviewed by the Partner
Review Board was an effective, equitable approach.

e The approach allows for more informed decisions by Metro and increases the likelihood
that decisions resonate with communities.

« Itis good to see Metro invest resources into the Mobility Board.

« Compensation of Mobility Beard members allowed the Board to have members who
otherwise wouldn't participate.

e The approach was a good model to involve the community, help them get to the table,
and honor their time.

e The |level of information was great, but it was difficult to have internal agency colleagues
who weren't at the meeting provide input or understand the materials. Consider making
materials more digestible and less technical so they are easier to share.

8 m King County
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« Consider having area-specific information such as ridership data available as part of the
meeting materials.

« Consider having a follow-up meeting after changes have been implemented toevaluate
the effects of the network changes as a group.

« Consider providing more information on why specific network changes were made.

e« Consider relating this process to the Metro Connects process. This will help elected
officials see how the processes relate to each other.

Relationships:
+ The meetings felt productive and the objectives were meat,

« The sub-area table structure allowed local partners to get to know each other,

« Consider having two distinct sessions within a meeting. One session focused on the
partners’ most relevant sub-area and then a second session in which partners can free
float to other sub-areas.

Natalie closed the meeting by sharing that the next Partner Review Board meeting will be in
spring 2020 and will be focused on community engagement and communicating the network
changes to the public. Because of the specific focus of the meeting, jurisdictions may want to
consider sending representatives with expertise in community engagement. Metro will include
the Concept Development Report, Speed and Reliability Guidelines, an example letter of support
addressed to King County Council, and network maps in the meeting follow up.
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Appendix A: Attendees

Partner Review Board Members

Jim Morgan

Renton-Kent-Auburn Area Mobility Plan Public Engagement Report — Outreach Plan and Activities
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Affiliation (alphabetical by
affiliation)
City of Pacific

Vangie Garcia

City of Renton

David Tom porowski

City of Seatac

Chris Andree

City of Tukwila

Cyndi Rapier

Green River College

Suzanne Johnson

Green River College

Phillip James

Muckleshoot Transportation

Tina Lee

Pierce Transit

Hunter Maltas

Renton School District

Gerald Bradford

Renton Technical College

William Chow
Staff

Corey Holder

Sound Transit

Affiliation (alphabetical by
affiliation)

King County Matro

Gregory Mcknight

King County Metro

Gunner Scott

King County Matro

Jeremy Fichter

King County Metro

Natalie Westherg

King County Metro

Nicole Aguirre

King County Metro

Ryan Miller

King County Metro

Sophie Glass

Triangle Associates

Mishu Pham-Whipple

Triangle Associates
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