Holiday Information

There is no service on this route on weekends or
the following holidays. No hay servicio en esta ruta
los fines de semana ni el siguiente feriados:

Veterans Day (observed) Nov. 11
Dia de los veteranos (observado) el11de

noviembre
Thanksgiving Nov. 28
Dia de accion de gracias el 28 de noviembre
Day after Thanksgiving Nov. 29

Dia después de accién de gracias el 29 de noviembre

Winter Break Dec. 23, 2019-Jan. 3, 2020
Vacaciones de invierno el 23 de diciembre de 2019-

el 3 de enero de 2020
ML King Jr Day Jan. 20
Dia de ML King Jr el 20 de enero
Mid-winter Break Feb. 17-21
A mediados de invierno el 17-21 de febrero
Spring Break April 13-17
Vacaciones de primavera el 13-17 de abril
Memorial Day May 25
Dia de Conmemoracion el 25 de mayo

NOTE - Additional non-service days are: Oct. 11
and 14, 2019; Jan. 27 and Mar. 20, 2020. Schedule
times are subject to change without notice. For
information, students may call the Bellevue School
District’s dispatch office at 425-456-4512. Non-
student riders may call Metro’s Customer
Information Office at 206-553-3000.

Need more information or

assistance?

* Visit Metro online at kingcounty.gov/metro

* Call Metro’s Customer Information Office,
206-553-3000, Monday-Friday except for major/

county holidays (2019: Nov. 11, 28, 29, and
Dec. 25; 2020: Jan. 1, 20, Feb. 17 and May 25)

- 6a.m.—8 p.m. for trip planning assistance

- 8a.m.-5p.m. for ORCA assistance and
customer comments

How To Pay

Upon boarding, pay your fare with exact change or a
convenient regional ORCA card. ORCA cards are
sold in downtown Seattle at Metro’s customer service
office in King Street Center (201 S. Jackson St).

What To Pay
Cuanto pagar

Adults (19 and older)
Adultos (19 afios y mayor) $2.75

Youth (6-18 yrs)
Jovenes (6-18 afios) $1.50

ORCA LIFT Fare*
Tarifa ORCA LIFT* $1.50

RRFP cardholders (registered seniors,
Medicare, disabled)

Titulares de tarjetas RRFP $1.00
(personas mayores registradas,
Medicare, discapacitados)

Children (thru age 5)

Four may ride free with person paying adult fare
Nifios (hasta los 5 afios)

Pueden vigjar hasta cuatro con una persona que
pague la tarifa de adulto.

*Income Qualified *Ingresos que retinan los requisitos

Pay As You Board

At all times, pay your fare as you board the bus, be it
cash, ticket or with a convenient ORCA card. Metro
transfers are valid on Metro, only.

Metro buses have bike racks that
hold three bikes and are easy to
use. There is no extra charge for

your bike. Follow the instructions posted near
the rack. A bike loading video and other bike
information is available on Metro’s website.

This paper uses minimum 30% post-consumer fibers; acid and chlorine free.
Inks: Environmentally sensitive vegetable-based.

@ Metro Customer Services

At Metro’s Customer Services office you can buy
ORCA cards, bus passes, senior permits and taxi
scrip, get information about bus service, register for
disability permits and retrieve items turned into
Lost & Found.

King Street Center Lost & Found

201 S Jackson St Monday-Friday

Monday-Friday 8:30 a.m.—1 p.m.

8:30 a.m.—4:30 p.m. 2 p.m.—4:30 p.m.
Seattle metro calling area................. 206-553-3000
TOI Free oo, 1-800-542-7876
Hearing impaired WA Relay: 711

Carpool/Vanpool ........ccccevveririenenn. 206-625-4500
Hearing Impaired ........ WA Relay: 1-800-833-6388

Community Transit........c.ccecereereunen. 1-800-562-1375

Pierce Transit.........ccoeveeveveverenns 1-800-562-8109

Accessible Formats
People with disabilities who need this information

in accessible formats may call 206-477-6066
(voice) or TTY Relay: 711.

This symbol indicates a change
RIDER in service. Watch for it in buses,

.\ = 2§ atbus stops, and at timetable

displays.

@ Metro Customer Service
206-553-3000

@ Metro Website /Trip Planner
kingcounty.gov/metro

TTY/Hearing Impaired
WA Relay: 711
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Newcastle, Coal Creek,

Factoria, Woodridge,
Wilburton

Serves Newport High School and
International School

Effective September 4, 2019 thru June 19, 2020
Efectivo el 4 de septiembre de 2019 a 19 de junio

de 2020
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Get real-time bus arrival
information on your mobile device.

Text your bus stop number to 62550.

ORCA Card

Metro Transit and eight other Puget Sound
transportation agencies (Community Transit, Everett
Transit, Kitsap Transit, Pierce Transit, Sound Transit,
Seattle Streetcar, King County Water Taxi and
Washington State Ferries) use a common fare-
payment system called ORCA (One Regional Card
for All). The ORCA card works as cash or a pass,
and it automatically tracks the value of your fares
and transfers, letting you move easily between the
participating transportation systems.

Get your ORCA card online at www.orcacard.com,
by phone at 1-888-988-6722 (ORCA) or TTY Relay:
711 (1-888-889-6368), at ticket vending machines
in Sounder and Link rail stations, or at one of the
transit agency customer service offices. The ORCA
Web site also provides information on how to use
the card, as well as locations at which they can be
reloaded with a new pass or additional cash.

wezeezs  certain roadways, Route 824 morning

service will be canceled. If normal

morning service transported students
to school and return service is needed in the
afternoon, Route 824 will continue southbound on
Coal Creek Pkwy SE and terminate at Coal Creek
Pkwy SE & Newport Wy SE. Service will not be
provided on Forest Dr SE to SE 63rd St & 156th
Ave SE. In the rare event that Metro declares an
emergency, this route will not operate. For additional
snow route information, call Metro at 206-553-3000,
or visit Metro at kingcounty.gov/metro. Sign up for
Transit Alerts to stay informed during adverse
conditions.

Durante las condiciones climaticas adversas
cuando metro no puede negociar con sequridad
ciertos caminos, el servicio matutino de Route 824
serd cancelado. Si el servicio matutino normal
fransporta a los estudiantes a la escuela y el
servicio de regreso es necesario por la tarde, la
ruta 824 continuara hacia el sur en Carbon Creek
Pkwy se y terminara en Coal Creek Pkwy se &
Newport WY se. el servicio no serd proporcionado
en el bosque Dr se a se 63 St & 156 ave se. En el
raro caso de que metro declare una emergencia,
esta ruta no funcionara. Para informacion adicional
sobre la ruta de la nieve, llame a metro en 206-553-
3000, o visite metro en kingcounty.gov/metro.
Registrese para recibir alertas de transito para
mantenerse informado durante las condiciones
adversas.

Transit Alerts

Metro offers an alert subscription service
via email or text. You choose the route
information you want and we will send it
to you. Go to Metro’s website to sign up.
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