/ 6rca ORCA Online Payment Information

Purchasing Online Vanpool Fare Facts:

e Payment due date is still the 10" of each month.

e Customer must use MasterCard or Visa (NO E-PURSE)

e Purchase is for vanpool fare only (including personal miles and late fees). Bus pass is not
included.

e Customers can only purchase at www.orcacard.com with a registered ORCA card or by

phone (206-553-3000). They cannot pay their vanpool fare at retail outlets.

What Customers Need to Know when Paying Fare Online:

e Their ORCA Card number (ORCA card must be registered)

e Fare amount (Group’s bookkeeper should provide this to riders)

e Pay Period

e QOperating Agency (King County Metro)

e Vanpool Group ID # (HOV # will not be accepted)

® Enter details in Comment Field if paying for a late fee, personal miles, or past due
balance



rca ORCA Card Online Payment Guide for Vanpool Customers

King County Metro Customer Service: 206-553-3000

1. Login to ORCA: Tim, you're logged in_Logout

¥ Welcome

Welcome Tim
¥ Order a card

Log in to your registered ORCA Card v
account on www.orcacard.com and

— My Details

Megeles acand Name: Tim Cady

b My cards Email: fimothy. cady@kingcounty. gov
. B p
click Pay Vanpool Fare in the left e e LEP—
column. Update details
¥ ny details

¥ E-purse transfer

A registered ORCA card is required to — My Cards
eister t
make online payments. - . E-purse
ORCA OpllOf'B Card Number Nickname Status ks
VTRRErEE 200091889 Blodked Trans fared
Qetesoncs 80008047 Active $85.00
F Using ORCA

80008045 Blocked Trans fared

Contact ORCA
20008045 Blodked Trans ferred

P Contact ORCA

FAQ
b FAG Manage my cams

20008033 Blocked Trans fered

oy Vet Fr R

1. Enter Vanpool Fare Details » 2. Confirmation

2. Pay Vanpool Fare:

Pay V. IF
Select the active ORCA card you want sy TanpeaTrarE

to use. Enter the amount OWEd, fa re “ou can pay all or part of your moenthly fare for the current month or next month and m ake multiple payments as needed.
“ou need to know:

periOd/ Operating agency (Klng = Which Operating Agency manages your van

County Metro) Group ID, and rider n The Vanpoo! Group 1D provided by the Operating Agency managing your van
’ ’

name.

Asterisk *) indicates required fields

You will need to indicate if you are 1. Select Active card from drop-

paying for a late fee, excess miles, or | ORCA Card serialNumber:* down

Monthly Report Adjustment (MRA) in =~ Fare Amount:$* | %EE;L'ZE amount owed for

the comment field. Fare Period:* 3. Indicate correct fare period
Oper ating Agency: * 4. Choose "King County Metra"

C||Ck Continue. Vanpool Group ID: * | | as Operatlng A\QEI’ICY
5. Type your Vanpool Group 1D
Rider First Name:* [Tm | 6. Ensure the correct rider's
Rider Last Name: * |Ca-|:|y | name is indicated
Comment:

i

— K




3. Shopping Cart:

My ORCA ' Shopping Cart - card 30005993 Tim, you're logged in Logout

b Welcome o
- ) . Conf { o the Operating Agency fisted below
After confirming the items in T SRS e aing P ey Ao

¥ Balance

the shopping cart, click Pay

} Transaction history Shoppang Caet Foe Caed BODDS30 Fees/Charges
Now. Ry cards Vanpool Fare - October 20417, King County Metro, 7 $680.00
b My details Tetal charges $680.00

If you see an error or need to Pay for 1 i=mis)

—
. Dy

make any changes, you will Mtk $

need to Cancel Order and CQRCA options

restart process. ¥ Products

¥ About ORCA

P Using ORCA
Contact ORCA
b Contact ORCA

FAQ
b FAQ

Privacy | Terms of Use | Mews | Business accounts | Site Map | Trip Planner | Home
T3y |Chinese 52 | Korean Pycomet | Russian Espaiiol | Spanish Tagakeg Tidng vigt | Vielhanese

4. Complete Order:  compit O -crd 152524 B

1. Payment » 2 Receipt

Reminder!
Enter Cl"edlt Ca I‘d mformat'on (VlSA or = Please check the card number at the top of the page before submitting payment.

MasterCard) and click Submit Payment. | payment
The total amount for this order is: 510.00
Agsterisk (*) indicates required fields.

Pay by Credit Card

Mame on Card: * |
T
Expiration Date (mmiyyyy): *

Mailing Address

Address 1: * 201 S Jackson St
Address Z: KCM-TR032
City: *
State: *

ZIP Code: *

Billing Address

Same as mailing address: O
Address 1: *

|

Address 2: [ |
|
[




5. Receipt:

( Compite Grdr-card st R

1. Payment » 2.Receipt

Your receipt will appear after Receipt
et Receipt number: W23175
SmeIttlng payment' ‘ORCA card serial number: 20005003
Rider name: Tim Cady
‘Order date: AW11/2017 at 11:30 AM
A copy of the receipt will also be sent
Product Total
to the e-mail address on file. Vanpool Fare - Ociober 2017, King County Metro, 7 $60.00
Total charges: 80,00
Payment method: CreditCard
Card type: Mas tercard
‘Card number: e e 4444
Authorization number: 507T488508220411303011

Print receipt | Back to My ORCA

Privacy | Terms of Use | Mews | Business accounts | Site Map | Trip Flanner | Home



