
An independent agency of the 
Metropolitan King County Council

We are here to help.
We are the  

Ombudsman’s Office.

Do you have a concern  
or complaint about  

King County services?

Parks Jail
Sheriff
Public Health

Animal Control

Buses
Land Use

Birth Certificates

Courts
Voting



King County is a big organization and it can be 
difficult to know where to go if you have a problem 
with a county service or believe the county has acted 
wrongly. When you contact our office, we will use our 
understanding of government and relationships within 
the county to help you find a solution.

The Ombudsman’s Office is an independent office 
within King County government that responds to 
citizen concerns in an impartial, efficient and timely 
manner. We also investigate allegations of fraud, 
waste, abuse, and ethics violations, to ensure that 
county services are being provided fairly. 

You can reach us by telephone, email, or in-person.  

King County Ombudsman’s Office
516 Third Avenue, Room  W 1039

Seattle, WA 98104
1-206- -447 1050

Ombudsman@kingcounty.gov

Alternate formats available upon request




